
The business case
Chief financial officers (CFOs) are 
under pressure to ensure business 
units operate efficiently and meet 
financial goals. They must reduce 
costs and maximize profits, while 
providing performance forecasts, 
ensuring compliance, managing auditor 
expectations and driving data-based 
decisions. 

To meet these expectations, CFOs need 
creative ways to investigate, manage 
and mitigate financial risks and costs. 
They need greater insight into legal 
and claims data to understand those 
risks and costs and take action when 
needed. In addition, they need: 

• Tools that identify cost-savings 
opportunities

• Technology and data that provide 
greater insight into litigation risks  
and costs 

• Actionable, reliable data that enables 
partnership with other stakeholders 
to deliver legal services at lower costs 

• Newer and more efficient methods to 
deliver consistent legal services 

As CFOs know, the costs of external 
legal services and litigation are 
increasing. At the same time, in-house 
counsel struggles with whether to push 
a matter to trial or settle. Historically, 
whether to continue litigation was  
a guessing game, as there was no 
reliable data on actual outcomes or 
judges’ rulings.

Now, with DXC Assure Legal Insights, 
CFOs can gain greater clarity into 
litigation risks by accessing metrics on 
outcomes and costs, without having 
to guess or rely on third-party analysis 
about possible outcomes. DXC Assure 
Legal Insights uses artificial intelligence 
(AI) to predict court outcomes, 
helping CFOs manage litigation while 
understanding and reducing costs.

Some offerings provide insights into 
court outcomes. Others offer annual 

static benchmark reporting into legal 
spend management rates. Only DXC 
Assure Legal Insights provides both 
these capabilities in one powerful data 
platform. The combination of court-
outcome insights and DXC’s legal-fee 
and rate-benchmarking database — 
which consists of millions of billed 
hours and billions in legal fees paid — 
gives CFOs the data they need to drive 
down litigation and legal fees. 

Key benefits

• Combines legal spend analytics with 
judicial analytics to reduce risks and 
costs

• Compares legal spend data with 
industry benchmarks

• Aggregates over 5 years of carrier data 
on litigation risk and legal spending

• Renders intuitive graphics that drill 
down critical information

• Provides coverage of select case types 
before most jurisdictions and judges

• Calculates average days to litigate, as 
well as costs and panel counsel rates, 
by case type and venue 

• Provides empirical data on case 
outcomes by jurisdiction, judge and 
counsel

• Uses AI to predict potential court 
outcomes

DXC Assure Legal Insights enables organizations to lower their 
legal costs and reduce risks.

Now, organizations pursuing or defending litigation can access 
DXC Technology’s proprietary database to harvest information 
to reduce litigation expenses while mitigating risk. There is 
simply no other similar platform in the industry today.
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With DXC Assure Legal Insights, CFOs 
can analyze how litigation matters 
unfold, how long they take and what 
they cost. They can evaluate litigation 
outcomes and costs through a 
powerful tool that shows outcomes 
based on varying jurisdictions, courts 
and selected plaintiff and defendant 
counsel. They can also access 
comparative insights into timekeeper 
rates by title, case type, jurisdiction and 
task code.

DXC Assure Legal Insights  
in action
DXC Assure Legal Insights maintains an 
expansive and secure data warehouse 
of insurance carrier data on legal 
spending. Its interface is designed 
to compare your organization’s legal 
spend with more than 5 years of carrier 
data. It allows you to analyze federal, 
state and local court and case data to 
determine average case lengths, costs 
and success rates.

Why DXC?
DXC Assure Legal Insights offers 
empirical data to help you see the 
interaction between risk and cost. CFOs 
must identify and mitigate risk, reduce 
costs and support strong financial 
performance. Some tools deal with risk 
and costs separately. Only DXC Assure 
Legal Insights offers an intuitive SaaS 
platform that manages both. CFOs can 
analyze how legal matters will proceed 
and what they will cost. They can also 
create models that show how outcomes 
and costs interact based on jurisdiction, 
judge and outside counsel.  

DXC Assure Legal Insights is a 
powerful AI-driven tool that helps your 
organization analyze litigation spending 
while assessing the likelihood of winning 
your case.

Capabilities

• Gathers and securely stores case 
data on state and local courts and 
case outcomes

• Records legal spend by timekeeper, 
litigation phase and activity/task 
code

• Provides average rates by case type, 
timekeeper category and task code 
across state and local jurisdictions

• Reports average matter duration 
in days, cost per matter and panel 
counsel rate

• Allows users to view judicial records 
in deciding case types for plaintiffs 
and defendants in federal, state and 
local jurisdictions

• Reviews defense counsel win–loss 
records before judges in various 
jurisdictions

• Allows users to select outside 
counsel with a propensity to win by 
case type and jurisdiction
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