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Deliver digital insurance  
to attract and serve a  
new generation
Today’s insurance customers expect 
digital experiences, information at their 
fingertips and flexible policies. Insurers are 
looking for solutions that enable speed to 
market, maintain policyholder retention 
levels, improve customer and employee 
experience, and reduce cost. DXC 
Assure suite for property and casualty 
focuses on these and other challenges.

Get ready for new  
digital markets 
The integrated, cloud-native, 
microservice-composed solution 
encompasses policy administration 
and beyond. It combines customer 
engagement, self-service, analytics, 
cognitive/artificial intelligence and other 
capabilities that are essential for the 
next decade. Our comprehensive REST 
application programming interface 
(API) framework integrates existing 

technology into the open DXC Assure 
Digital Platform and offers a gateway 
to our ecosystem of partners and 
insurtech innovation.

Our software addresses compliance 
with regional regulations, product 
needs, currency and language by 
providing geography-specific systems 
of record for the Americas, Europe, the 
Middle East, Africa and Asia Pacific. It 
helps you manage IT costs and staffing 
constraints, leveraging out-of-the-
box, straight-through processing and 
contemporary customer engagement.  

Modernize your technology estate and simultaneously build new digital capability to improve 
speed to market, efficiencies, innovation and customer experience.

DXC Assure suite for  
property and casualty

Intelligent Operations

DXC ASSURE

Systems of Engagement
Policyholder | Broker | Underwriter | CSR | Adjuster

DXC Assure Digital Platform
Integration | Orchestration | Security | API Management |

UI/UX | Conversation | Partner Marketplace

Highly automated, end-to-end IT service 
management and operations

Business Services
Systems of Record

New Business | Policy | Billing | Claims | Reinsurance

Analytics
Insurance-specific data and analytics services

Ecosystem
Insurtech, cloud and third-party utilities

Managed Cloud Services | Cyber Defense | IT Ops |
Service Management | Disaster Recovery/Business Continuity

Key benefits
• Deliver new products faster  

• Engage customers and agents in 
the way they prefer 

• Incorporate self-service, analytics 
and artificial intelligence within 
your existing systems  

• Innovate beyond traditional 
insurance to bridge the gap from 
purchase to claim  

• Leverage our extensive  
partner ecosystem



Get the insights that matter.
dxc.com/optin 

About DXC Technology
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Capabilities
• Product configuration

• Policy administration 

• Billing

• Claims

• Reinsurance

• Reporting and analytics

Learn more at
dxc.com/insurance-software

Future-proof your business 
DXC Assure suite for property and 
casualty addresses insurance carriers’ 
biggest challenges: We help you 
streamline your product development; 
manage IT costs and staffing constraints; 
offer out-of-the-box, straight-through 
processing; and delight customers 
through contemporary customer 
engagement, whenever they wish and 
wherever they are. 

The solution is modular, so you can 
pick and choose what you need now, 
and expand later. DXC Assure suite 
for property and casualty also works 
with your existing systems — you can 
extend legacy systems with new digital 
capabilities and avoid expensive system 
replacements. More than just a system, 
DXC Assure suite for property and 
casualty also offers a gateway to a unique 
ecosystem of partners with innovative, 
differentiated capabilities that meet the 
ongoing needs of a new generation of 
customers.

The solution is available as a service, 
meaning you avoid the costs of 
acquiring, managing and maintaining 
hardware and software. 

Furthermore, you can leverage DXC’s 
business process services (BPS) to 
create complete, standalone insurance 
operations and get to market quickly, 
without expending scarce internal 
resources. DXC Assure is fully integrated 
with, and operational in, our own 
BPS organization. With the integrated 
BPS offering you can consume both 
enabling technology and full third-
party administration, including product 
configuration, new business, agent 
support, policy service, claims and more.

Why DXC? 
DXC is the #1 provider of core 
insurance systems, serving over 1,900 
insurance customers — 80 percent 
of whom are in the Fortune Global 
500. DXC brings more than 40 years 
of industry domain knowledge and 
experience in enabling customers to 
modernize their technology estate 
and simultaneously build new digital 
capability — the dual agenda.

“We’re excited at Ohio Mutual 
because we have been 
diligent. We have stayed 
the course on our systems 
strategies. That has positioned 
us to say, ‘When these 
changes come about, DXC is 
bringing to bear solutions to 
meet those demands.’ We’re 
positioned to immediately 
take those solutions.”

— Brad McCormack
Assistant Vice President of IT,
Ohio Mutual Insurance Group
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