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Insurers know that success in the 
insurance marketplace requires 
a carrier to adapt their products 
quickly to meet changing consumer 
demographics and needs. But that’s 
not all it takes: Competitive advantage 
increasingly stems from providing an 
outstanding experience for customers, 
agents and staff. It’s unlikely, however, 
that your current systems can offer the 
kind of modern and efficient experience 
that your clients and stakeholders 
demand — as older systems simply 
were not designed for today’s selling 
and service environments.

But what if you could bring all those 
systems together to become seamless 
for your staff and agents? And if you 
could bring contemporary products to 
market quickly? Unlike one-off policy 
systems that only focus on policies they 
administer, DXC Assure Life provides 
a cloud-based platform to unify sales 
and service for your existing book of 
business and leverage new innovative 
technology before your competitors do 
so. And that same system can provide 
a gateway to alternative servicing 
strategies such as outsourcing one 
function or full end-to-end business 

process services (BPS), without your 
having to juggle multiple IT and 
outsourcing providers.

Adaptable — for a rapidly 
evolving digital economy
DXC Assure Life is built for the digital 
economy. Our integrated solution 
addresses insurers’ biggest challenges 
by streamlining product development, 
managing IT costs and staffing 
constraints, offering out-of-the-box 
straight-through processing and 
providing an easy-to-use experience on 
any device.

DXC Assure Life is built for adaptability. 
It accommodates the full suite of current 
life and wealth products, including term, 
traditional, variable and equity index life 
and annuity products. It also manages a 
wide range of product riders and 
benefits designed to meet virtually any 
of your customers’ financial needs. More 
importantly, it dramatically simplifies 
new product design with a configuration 
tool that helps insurers build new 
products quickly. 

DXC Assure Life incorporates both an 
embedded interoperability gateway 

as well as a modern communication 
component that is capable of unifying 
diverse systems, channels and devices. 
Both are purpose built to bridge your 
existing admin systems, bringing them 
together for a unified customer/agent 
experience and avoiding the hassle of 
multiple, less-friendly policy systems 
that don’t “speak digital” well. 

DXC Assure Life encompasses a library 
of APIs designed around processes 
and functions universal to the business 
of insurance, so they are applicable no 
matter the era when your systems  
were developed. 

Achieve speed to market and product flexibility while preserving and extending the systems you 
have now: Our cloud-native administration system integrates your current systems to produce 
the unified customer, producer and internal experience essential for today’s digital market.

DXC Assure Life

Key benefits
•	 Develop products up to 50 percent 

faster with hyperflexible rules, 
calculations and features

•	 Deliver an improved customer 
and producer experience through 
a tailored interface

•	 Achieve lower cost of IT 
ownership with a scalable, cloud-
native architecture that always 
matches demand 
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The component-based DXC Assure Life 
system can be implemented as  
a service in the cloud or through BPS. 
This offers insurers the flexibility to 
develop individualized roadmaps. 

Built for today and 
tomorrow
DXC Assure Life was built with both 
today and tomorrow in mind. Our 
solution can scale to meet any insurer’s 
current and future needs. 

•	 Modern product templates accelerate 
the development process, reduce 
the need for costly coding and give 
insurers a head start in bringing new 
products to market. 

•	 An open-API architecture readily 
integrates with third-party service 
providers and corporate components 
such as automated new business 
systems, general ledgers and   
data analytics. 

•	 Components and externalized 
business rules enable quick product 
set-up and efficient market rollouts. 

•	 The system’s fully virtualized 
architecture gives insurers ongoing 
access to the latest capabilities —  
eliminating unplanned capital 
expenses, upgrade costs and the risk 
of downtime. 

Unmatched industry 
experience in software and 
insurance operations
Put DXC’s unrivaled industry experience 
to work for you:

•	 Industry presence and scale.  
DXC has served the insurance 
industry for 40-plus years, with more 
than 1,900 customers, countless 
active customer communities and 
millions of policies administered on 
DXC’s life and annuity software.

•	 Software development. DXC’s global 
scale in insurance, breadth of services, 
intellectual property and insurance 
expertise are unmatched. DXC has all 
the necessary capabilities in house: 
software, implementation services, 
conversions, BPS, best practices and 
IT/business transformation skills. 

•	 Insurance administration.  
DXC administers over 13 million 
insurance policies across the globe, 
using DXC-developed software.  
We use our own systems for 
administration.

•	 Digital experience. DXC is dedicated 
to and collaborates with the best and 
brightest insurance companies and 
has received more than 10 industry 
awards for market-leading software 
and digital services.  

•	 Next-generation digital focus.  
DXC’s next-generation offerings are 
based on cloud infrastructure and new 
digital technology, supported by nearly 
20,000 insurance-focused professionals 
who enable insurers to build a 
digital future while simultaneously 
transforming legacy businesses. 

•	 Size, strength and innovation. 
DXC’s size and proven financial 
strength enable us to deliver industry 
innovation year after year, helping 
insurers grow digitally and transform 
their existing IT environment.

Learn more at
dxc.com/lifeandwealth

DXC Assure Life dramatically 
simplifies new product design 
with a configuration tool that 
helps insurers build new 
products quickly.
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