
The business case
Today’s general counsel (GC) must 
do more with less. They are under 
additional scrutiny to control, and 
lower, external legal fees while 
identifying and mitigating litigation 
and related risks that can also increase 
costs.

They’re turning to creative new ways 
to manage and mitigate risks that 
increase costs to their organizations. 
They need to:

• Quickly identify cost-savings 
opportunities

• Leverage technologies and data 
platforms to better manage legal 
risks, drive efficiencies and lower 
costs

• Measure and define a team’s value 
proposition

• Partner with other key stakeholders, 
particularly finance and procurement, 
to deliver enhanced legal services at 
lower costs

• Drive standardization of legal services

External legal services procurement 
costs, along with overall litigation costs, 
continue to rise. GCs struggle with 
whether to push a matter to trial or to 
settle. Historically, whether to do so 
involved a guessing game, as no reliable 
data existed giving insight into case 
outcomes and judicial decisions. 

Now, with DXC Assure Legal Insights, 
every GC, trial lawyer and litigation 
support professional can access 
actual empirical data on litigation 
outcomes and costs. No more guessing, 
speculating or hoping you are right 
about whether to bring, try or settle 
a lawsuit. DXC Assure Legal Insights 
provides access to data that users can 
rely on to better manage litigation  
while reducing litigation costs. 

Some offerings provide insight into 
court outcomes only. Others provide 
insight into litigation costs. Only DXC 
brings both insights together into one 
powerful, easy-to-use data platform. 
Combine these insights with DXC’s legal 
fee and rate benchmarking database, 
which consists of millions of billed 

hours and billions in legal fees paid, 
and you have all the data you need to 
deliver better, faster and less costly 
legal services to your organization. 

With DXC Assure Legal Insights, legal 
teams have the data to analyze how 
a litigation matter will play out, how 
long it may take, and what it will 
likely cost. With robust data, users 
can evaluate litigation outcomes and 
costs through an interactive tool 
showing outcomes, based on varying 

Key benefits

• Combines legal spend metrics with 
judicial analytics to help reduce 
litigation risks and costs

• Compares legal spend data with 
industry benchmarking data to see 
where users stand against their peers

• Renders intuitive visual graphics to 
allow users to drill down to critical 
information

• Provides in-depth coverage of select 
case types before state and local 
jurisdictions and judges, allowing users 
to see who their best attorneys are 

• Allows for critical business decisions 
by calculating average days to litigate, 
costs, and panel counsel rates by case 
type and venue

• Reports empirical data on case 
outcomes (win-loss) by jurisdiction, 
judge and counsel

DXC Assure Legal Insights

DXC Assure Legal Insights offers new ways to quantify litigation 
results and costs by combining a flexible, easy-to-use legal 
spend benchmarking tool with complete, straightforward 
judicial analytics covering state and local jurisdictions. One 
available data platform includes all the elements needed to 
identify, quantify and measure litigation-related risks and costs. 
DXC Assure Legal Insights combines the power of litigation 
analytics with cost data and legal fee benchmarking.
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jurisdictions, courts and even selected 
plaintiff and defendant counsel. Users 
can also access comparative insights 
into timekeeper rates by title, case type, 
jurisdiction and task code.

DXC Assure Legal Insights, which 
combines benchmarking and judicial 
analytics, stands out for helping legal 
professionals identify and analyze 
litigation risk and costs. 

DXC Assure Legal Insights 
in action
DXC Assure Legal Insights maintains 
an expansive and secure warehouse of 
insurance carrier data on legal spending. 
Its intuitive interface easily compares 
legal spending with more than 5 years 
of insurance carrier data on legal spend. 
Users can also analyze federal, state and 
local court and case data to determine 
the average case length, cost and success 
probability. The software as a service 
supports several use cases for GCs. 

GCs can:

• Identify opportunities to reduce legal 
spending by case types, timekeepers 
and litigation tasks across state and 
local jurisdictions

• Compare timekeeper rates across 
case types and litigation tasks in 
state and county jurisdictions to  
determine if the rates you pay 
timekeepers are above, consistent 
with or below the aggregated rate  
in the select jurisdiction

• Analyze the amount spent on law 
firms, case types, timekeepers and 
litigation tasks and compare them to 
peers’ aggregated claims and invoices 
by state and county jurisdictions

• Project the average days to litigate 
case types, their average cost and the 
average panel counsel rate by state 
and local jurisdiction

• View empirical data on the tendency 
for success of litigating case types 
before judges in select state and local 
jurisdictions

• View the win-loss record of top 
outside counsel litigating select case 
types before judges in state and local 
jurisdictions

Why DXC Assure Legal 
Insights?
DXC Assure Legal Insights provides users 
with empirical data to see the interaction 
between litigation risk and cost. GCs 
must identify and mitigate litigation 
risk, while projecting and reducing 
costs. While other tools deal with risk 
and costs separately, only DXC Assure 
Legal Insights offers both insights in an 
intuitive, straightforward user experience. 
Legal teams can analyze matter 
duration and costs, and how changes in 
jurisdiction, judge and outside counsel 
affect outcomes. 

Learn more at
dxc.com/legalinsights

Capabilities

• Maintains empirical data on how 
much you can save in legal spending 
yearly

• Gathers and securely stores case data 
on state and local courts and case 
outcomes

• Records legal spend by timekeepers, 
litigation phases and activity/task 
codes

• Provides average rates by case types, 
timekeeper categories and task codes 
across state and local jurisdictions

• Reports average matter duration 
in days, cost per matter and panel 
counsel rate

• Allows users to view judicial records in 
deciding case types for plaintiffs and 
defendants in federal, state and local 
jurisdictions

• Reviews defense counsel win-loss 
records before judges in various 
jurisdictions

• Allows users to select outside counsel 
with a propensity to win by case type 
and jurisdiction
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