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DIRECTORS’ REPORT

Dear Shareholders,

Your directors are pleased to present the Tenth Annual Report 

and the Audited Statement of Accounts of the Company for the 

year ended December 31, 2010.

Financial Results

As per Indian GAAP Standalone

Particulars

December

31, 2010

(Rs. '000)

December

31, 2009

(Rs. '000)

Total Income 2,245,048 2,596,557

Total Expenditure 1,800,449 2,070,696

!"#$%&'()#"(&*+%("(,%-&

Depreciation and Tax
444,599 525,861

Depreciation & Amortisation 139,213 142,686

Finance Costs 73,542 147,406

Exceptional cost & prior period 

items
228,250 29,575

!"#$%&.&/0#,,1&'()#"(&234 3,594 206,194

Income Tax 

/5+67895+:&9()(""(9&%341
18,357 /;-<=>1

?(%&!"#$%&.&/0#,,1&3)%("&234 /;@-ABC1 207,223

D3"+5+:,&.&/0#,,1&E("&,F3"(&/G,H1 /<H;C1 1.86

As per Indian GAAP Consolidated

Particulars

December

31, 2010

(Rs. '000)

December

31, 2009

(Rs. '000)

Total Income 10,945,766 12,039,787

Total Expenditure 10,095,650 11,338,463

!"#$%&'()#"(&*+%("(,%&

Depreciation and Tax
850,116 701,324

Depreciation & Amortisation 281,698 398,442

Finance Costs 337,018 388,788

Exceptional cost & prior period 

items
845,396 3,537,099

!"#$%&.&/0#,,1&'()#"(&234 /B;C->>B1 /C-B=C-<<I1

Income Tax

/5+67895+:&9()(""(9&%341
47,409 98,906

?(%&!"#$%&.&/0#,,1&3)%("&234 /BB;-@<I1 /C-A;=->;;1

D3"+5+:,&.&/0#,,1&E("&,F3"(&/G,H1 /IH>@1 /CCH@=1

Review of Operations (Rs. '000)

During the year ended December 31, 2010, the consolidated 

revenue of your Company was Rs. 10,945,766 as against  

Rs. 12,039,787 during the previous year ended December 31, 

2009. At a stand alone level the total revenue of the Company 

amounted to Rs. 2,245,048 compared to Rs. 2,596,557 in the 

previous year ended December 31, 2009. 

Dividend

Your Directors are recommending no Dividend on the Equity 

Shares.

Share Capital

J#8"&K#LE3+M&F3,&5,,8(9&=;-BBA&(N85%M&,F3"(,&#)&G,H&;<.O&(36F&

fully paid, under Cambridge Solutions Limited Employees Stock 

PE%5#+&!73+&=<<B&/!"#:"3L&**1H&2F(&E359&8E&63E5%37&F3,&5+6"(3,(9&

to Rs. 1,114,037,160 comprising of 111,403,716 equity shares 

#)&G,H&;<.O&(36F&)877M&E359O8EH&&

Subsidiary Companies

Your Company has 14 subsidiary companies, namely Scandent 

Group Inc., USA, Cambridge Solutions Europe Limited, UK  

/Q#"L("7M& R63+9(+%& ?(%S#"T& D8"#E(& 0%9H-& UV1-& K3L'"59:(&

R#78%5#+,& !%(& 0%9H-& R5+:3E#"(& /Q#"L("7M& R63+9(+%& W"#8E& !%(&

0%9-& R5+:3E#"(1-& R63+9(+%& W"#8E& R9+-& XYZ-& [373M,53-& *+95:#&

[3"T(%,& 0%9-& X("L893-& K3L'"59:(& R\G0-& Q"3+6(& /Q#"L("7M&

X]Y&R\G0-&Q"3+6(1-&&K3L'"59:(&*+%(:"3%(9&R("^56(,&\8,%"3753&

Pty Ltd., Australia, Cambridge Integrated Services Victoria Pty 

Ltd., Australia, Cambridge Galaher Settlements & Insurance 

Services, USA, Cambridge Integrated Services Group Inc., USA, 

ProcessMind Holdings Mauritius Limited, Mauritius, Nexplicit 

Infotech India Private Limited, Cambridge Solutions PTY Ltd, 

Australia and Cambridge Builders Private Limited, India.

During the year, one of the subsidiaries of the Company, 

Scandent Group Gmbh, Germany, got liquidated and your 

Company acquired a newly incorporated company, Cambridge 

Builders Private Limited, India which has an object to carry on 

%F(&'8,5+(,,&#)&9(^(7#EL(+%&#)&,E(6537&(6#+#L56&_#+(,&/RD`1H&

This acquisition was made for the purpose of carrying on the 

'8,5+(,,&#)&RD`&9(^(7#EL(+%&3%&%F(&RF5L#:3&5+&3,,#653%5#+&S5%F&

KEONICS. Your Company invested and acquired 10,000 Equity 

Shares of Rs. 10 each of Cambridge Builders Private Limited 

for a consideration of Rs. 10 each, to make it wholly owned 

subsidiary. 

As per Section 212 of the Companies Act 1956, your Company is 

"(N85"(9&%#&3%%36F&Z5"(6%#",a&G(E#"%-&X373+6(&RF((%&3+9&!"#$%&b&
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Loss Account of these subsidiaries. Your Company has received 

approval from the Central Government for an exemption 

from such attachment as it presents the audited consolidated 

$+3+6537&,%3%(L(+%,&#)&%F(&K#LE3+M&3+9&5%,&,8',5953"5(,&5+&%F(&

Annual Report. The Directors believe that the consolidated 

accounts present a full and fair picture of the state of affairs 

3+9&%F(&$+3+6537&6#+95%5#+&#)&%F(&6#+,#7593%(9&6#LE3+5(,& 5+&

your Company.  Accordingly, the Annual Report does not contain 

%F(& $+3+6537& ,%3%(L(+%,& #)& %F(,(& ,8',5953"5(,-& '8%& 6#+%35+,& 

%F(& 3895%(9& 6#+,#7593%(9& $+3+6537& ,%3%(L(+%,& #)& %F(& 

Company and its subsidiaries. The accounts of these subsidiary 

companies along with related information are available for 

inspection during business hours at your Company’s Registered 

P)$6(H

Employee Stock Option Plans

Your Company had announced following Employee Stock 

PE%5#+& !73+,& /DRP!,1& 5+& 98(& 6#LE753+6(& S5%F& RDX*& /DRPR& b&

DR!R1& W859(75+(,-& ;>>>& 3+9& 3+M& 3L(+9L(+%& %F("(%#-& SF56F&

were approved by the shareholders.

1. Cambridge Solutions Limited Employee Stock Option 

Plan 2006.

2.  Scandent Solutions Corportation Limited Employee 

Stock Option Plan 2005.

3.  Scandent Solutions Corportation Limited SSI IT 

Services Employee Stock Option Plan 2004.

4. Scandent Solutions Corporation Limited Employee 

Stock Option Plan 2004.

All the outstanding options under Scandent Solutions 

Corporation Limited Employee Stock Option Plan 2004 have 

lapsed.

The details of options granted, vested and exercised under the 

$",%&%F"((&,6F(L(,&3"(&:5^(+&5+&\++(48"(&;H&&

 

Corporate Governance Report

Your Company is committed to good Corporate Governance 

practices. Your Directors endeavour to adhere to the standards 

set out by the Securities and Exchange Board of India 

/RDX*1& K#"E#"3%(& W#^("+3+6(& E"36%56(,& 3+9& 366#"95+:7M& F3,&

implemented all the major stipulations prescribed. 

Your Company followed the good Corporate Governance 

with optimum combination of Executive and Non-Executive 

Directors and Independent Directors throughout the period 

and your Company is ensuring compliance with regard to 

constitution of Committees such as the Audit Committee and 

Investor Grievance Committee. 

A detailed Corporate Governance Report in line with the 

requirements of Clause 49 of the listing agreement regarding 

the Corporate Governance practices followed by the Company 

3+9&%F(&!"36%565+:&K#LE3+M&R(6"(%3"Ma,&K("%5$63%(&5+9563%5+:&

compliance of mandatory requirements along with Management 

Discussion and Analysis Report are given as part of the Annual 

Report.

Directors

Mr. Kunal Kashyap retires by rotation and being eligible offers 

himself for re-appointment.   

Personnel 

Particulars of employees as required under the provisions  

#)& R(6%5#+& =;A/=\1& #)& %F(& K#LE3+5(,& \6%-& ;>IB-& "(39& 

S5%F& %F(& K#LE3+5(,& /!3"%56873",& #)& DLE7#M((,1& G87(,-& ;>AI-& 

as amended forms part of this report. However, in  

E8",83+6(& #)& R(6%5#+& =;>/;1/'1/5^1& #)& %F(& K#LE3+5(,& \6%-&

1956, this report is being sent to all the members of the  

Company excluding the aforesaid information and the said 

E3"%56873",&3"(&L39(&3^3573'7(&3%&%F(&G(:5,%("(9&P)$6(&#)&%F(&

Company.

Directors’ Responsibility Statement

\,&,%5E873%(9&5+&R(6%5#+&=;A/=\\1&#)&%F(&K#LE3+5(,&\6%-&;>IB-&

your Directors, based on the representations received from the 

PE("3%5+:&[3+3:(L(+%-&F("('M&6#+$"L&%F3%c

1.  In the preparation of the annual accounts for the year 

ended December 31, 2010, the applicable Accounting 

Standards have been followed and there were no material 

departures. 

2.  The Directors have selected such accounting policies 

and applied them consistently and made judgments and 

estimates that are reasonable and prudent so as to give a 

true and fair view of the state of affairs of the Company at 

%F(&(+9&#)&%F(&$+3+6537&M(3"&3+9&#)&%F(&E"#$%&#"&7#,,&#)&%F(&

Company for the period.

CH&& 2F(& Z5"(6%#",& F3^(& %3T(+& E"#E("& 3+9& ,8)$65(+%& 63"(& #)&

the maintenance of adequate accounting records in 

accordance with the provisions of the Companies Act for 

safeguarding the assets of the Company and for preventing 

and detecting fraud and other irregularities.

4.  The Directors have prepared the annual accounts on a 

going concern basis.

Directors’ Report
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Auditors 

[.,H& !"56(& ]3%("F#8,(& b& K#H-& KF3"%("(9& \66#8+%3+%,-&

Statutory Auditors of the Company, retire at the conclusion of 

the ensuing Annual General Meeting and being eligible, offer 

themselves for reappointment.  

Conservation of energy, research and development, 

technology absorption, foreign exchange earnings and  

outgo

*+)#"L3%5#+& 3,& E("& R(6%5#+& =;A/;1/(1& #)& %F(& K#LE3+5(,&\6%-&

;>IB-&"(39&S5%F&K#LE3+5(,&/Z5,67#,8"(&#)&E3"%56873",&5+&G(E#"%&

#)&%F(&X#3"9&#)&Z5"(6%#",1&G87(,-&;>dd-&5,&:5^(+&5+&%F(&\++(48"(&

2 included in this report.

Fixed Deposits

J#8"& K#LE3+M& F3,& +#%& 366(E%(9& 3+M& $4(9& 9(E#,5%,& 8+9("&

Section 58A of the Companies Act, 1956 and as such no amount 

of principal or interest was outstanding as of the balance  

sheet date. 

Directors’ Report

Annexure 1

 

Cambridge

2006

 1

Scandent

2005

2

Scandent SSI

2004

3

A Total No. of options granted - - 70,892

Program I 60,000 185,000 NA

Program II 3,927,946 452,473 NA

B Options granted during the year - - NIL

Program I NIL NIL NA

Program II NIL NIL NA

C Exercise Price NIL NIL NIL

Program I NIL NIL NA

Program II NIL NIL NA

D 2#%37&PE%5#+,&e(,%(9&/?(%&#)&Q#")(5%(9&#E%5#+,1 - - 1,200

Program I NIL 5,000 NA

Program II 997,275 98,500 NA

E Options Exercised during the year - - NIL

Program I - NIL NA

Program II 21,667 NIL NA

Acknowledgements

Your Directors thank the Company’s clients, vendors, investors 

and bankers for their support during the year. Your Directors 

place on record their appreciation of the contribution made by 

employees at all levels.

Your Directors thank the Government of India particularly the 

Ministry of Communication and Information Technology, the 

Customs and Excise Departments, the Software Technology 

Parks – Bangalore and Chennai, the Reserve Bank of India, the 

State Governments, and other Government Agencies for their 

support, and look forward to their continued support in the 

future.

For and on behalf of the Board of Directors

        Kenneth Lever   Darren Fisher

Date : February 28, 2011

Place : London, UK
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Cambridge

2006

 1

Scandent

2005

2

Scandent SSI

2004

3

F Total shares arise as a result of exercise of options during the year - - NIL

Program I - NIL NA

Program II 21,667 NIL NA

G Options lapsed during the year - - NA

Program I NIL NIL NA

Program II 270,000 10,000 NA

H Variation of terms of options NIL NIL NIL

I Money  realized by exercise of options during the year - - NIL

Program I NIL NIL NA

Program II 1,232,852 NIL NA

J Total Number of options in force - - 1,200

 Program I NIL 5,000 NA

 Program II 1,085,613 88,500 NA

K Employee-wise details of options granted  during the year to - - -

51 Senior Managerial Personnel NIL NIL NIL

551 any other employee who receives a grant in any one year of option 

amounting to 5%or more of option granted during that year

NIL NIL NIL

5551 *9(+%5$(9&(LE7#M((,&SF#&S("(&:"3+%(9&#E%5#+-&98"5+:&3+M&#+(&M(3"-&(N837&

%#&#"&(46((95+:&;f&#)&%F(&5,,8(9&63E5%37&/(467895+:&#8%,%3+95+:&S3""3+%,&

3+9&6#+^(",5#+,1&#)&M#8"&6#LE3+M&3%&%F(&%5L(&#)&:"3+%H

NIL NIL NIL

L Z578%(9&D3"+5+:,./0#,,1&E("&RF3"(&/D!R1&E8",83+%&%#&5,,8(&#)&,F3"(,&#+&(4("65,(&

of option

/<H;C1 /<H;C1 /<H;C1

M Impact of employee compensation cost calculated as difference between 

Intrinsic Value and Fair Market Value in accordance with SEBI Guidelines on 

DRP!-&#+&?(%&!"#$%&3+9&D!R

Refer 

Table 1

Refer 

Table 1

Refer 

Table 1

N Weighted average exercise price - - No Grants

Program 1 No Grants No Grants NA

Program 2 No Grants No Grants NA

O Weighted Average fair value of options            - - No Grants

Program  1 No Grants No Grants NA

Program  2 No Grants No Grants NA

P Z(,6"5E%5#+&#)&%F(&L(%F#9&3+9&,5:+5$63+%&&3,,8LE%5#+,&8,(9&98"5+:&%F(&M(3" NA NA NA
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Table 1

Impact of employee compensation cost calculated as difference between Intrinsic Value and Fair Market Value in 
!""#$%!&"'()*+,(-./0(12*%'3*&'4(#&(.-567(8'+(6$#9+(!&%(.6-

Year ended  

December 31, 2010

(Rs. ' 000) 

Year ended  

December 31, 2009

(Rs. '000)

!"#$%&'(#$)$*+',,-$.,$&"/'&#"0 *123456- 7843776

!"#$%&'(#$)$*+',,-$.9.:;.<;"$='&$">?:#@$,A.&"A';0"&, *123456- 7843776

B00C$D#'EF$<.,"0$"G/;'@""$E'G/"H,.#:'H$"I/"H,",$JHE;?0"0$:H$&"/'&#"0$:HE'G"                0.00 0.00

+",,$C$D#'EF$<.,"0$"G/;'@""$E'G/"H,.#:'H$"I/"H,",$0"#"&G:H"0$?H0"&$K.:&$

L.;?"$<.,"0$G"#A'0$H"#$'=$#.I$"=="E#,

7316M 5365N

%&'='&G.$!"#$%&'(#$)$*+',,- *153ONO- 7883OM2

Reported Earnings / (Loss) per Share (including share capital pending 
allotment) Rs.

Basic *8P16- 1PO5

Diluted *8P16- 1PO5

Proforma Earnings / (Loss) per share Rs.

Basic *8P1M- 1PO8

Diluted *8P1M- 1PO8

For and on behalf of the Board of Directors   

Kenneth Lever         Darren Fisher 

Q.#"$ C$K"<&?.&@$7O3$7811$

%;.E"$C$+'H0'H3$RS

Annexure 2

1P$ %.&#:E?;.&,$/?&,?.H#$#'$T'G/.H:",$*Q:,E;',?&"$'=$%.&#:E?;.&,$:H$#A"$U"/'&#$'=$V'.&0$'=$Q:&"E#'&,-$U?;",3$1NOOP

A. Conservation of Energy

$ WA"$'/"&.#:'H,$'=$@'?&$T'G/.H@$.&"$H'#$"H"&X@$:H#"H,:9"P$Y'Z"9"&3$.0">?.#"$G".,?&",$A.9"$<""H$#.F"H$#'$&"0?E"$

"H"&X@$E'H,?G/#:'H$<@$?,:HX$"H"&X@$"=(E:"H#$E'G/?#"&$#"&G:H.;,P

B.  Technology Absorption

$ B,$@'?&$T'G/.H@$/&'X&",,",3$H"E",,.&@$U$[$Q$.E#:9:#:",$Z:;;$<"$:H:#:.#"0$#'$G""#$#A"$#"EAH';'X@$&">?:&"G"H#,$='&$#A"$

=?#?&"P

C.  Foreign Exchange Earnings and Outgo  

Year ended  

December 31, 2010

(Rs. ' 000)

Year ended 

December 31, 2009

(Rs. '000)

*:- W'#.;$K'&":XH$\IEA.HX"$".&H:HX, 738253186 732N238OM

*::- W'#.;$K'&":XH$\IEA.HX"$'?#$X' 74536M4 58734OO

  

For and on behalf of the Board of Directors 

Kenneth Lever         Darren Fisher

Q.#"$ C$K"<&?.&@$7O3$7811$

%;.E"$C$+'H0'H3$RS
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MANAGEMENT DISCUSSION AND ANALYSIS

MANAGEMENT DISCUSSION AND ANALYSIS

Overview

Cambridge Solutions Limited, incorporated on February 1, 2002 with operations in India and an international presence 

(,%3'75,F(9&%F"#8:F&#))56(,&5+&,(^("37&6#8+%"5(,&5+67895+:&%F(&UR\&3+9&\8,%"3753&/%F(&W"#8E1H

2F(&W"#8E&E"#^59(,&'8,5+(,,&E"#6(,,5+:&/X!P1&3+9&*+)#"L3%5#+&2(6F+#7#:M&/*2P1&,("^56(,&36"#,,&3&'"#39&"3+:(&#)&5+98,%"5(,&

focusing on banking, insurance, manufacturing and government sectors. Our areas of expertise include Finance& Accounting 

/Qb\1-&]#"T(",a&K#LE(+,3%5#+&6735L,&L3+3:(L(+%-&*+,8"3+6(&3+9&X3+T5+:&E"#6(,,(,&3+9&*2&,("^56(,H&g6F3+:5+:&/[38"5%58,1&

05L5%(9& /hg[0i1-& 3& SF#77M& #S+(9& ,8',5953"M& #)& g6F3+:5+:& E76& /hgE76i1-& 3& UV& 75,%(9& 6#LE3+M-& 5+6#"E#"3%(9& 8+9("& %F(& 

laws of England and Wales, has acquired 76.06% shares in Cambridge Solutions Limited in April 2009 and thus  

K3L'"59:(&R#78%5#+,&05L5%(9&F3,&'(6#L(&,8',5953"M&#)&g[0H&g[0&E"(,(+%7M&#S+,&AIHB=f&#)&%F(&#8%,%3+95+:&,F3"(&63E5%37&#)&

the Company.

The consolidated revenue of the Group was Rs. 10,577 million for the year ended December 31, 2010, a decline of  

Rs. 1,351 million or 11.33% over the year ended December 31, 2009. During the period the Group earned profit before 

interest, depreciation and tax and exceptional expenses, of Rs. 231 million, an increase of Rs. 317 million over 2009. The 

consolidated net loss is Rs. 661 million in 2010, a decrease of Rs.  3,061 million over 2009.

Global Trends

The world economy began its recovery process in 2010 albeit slower than expected. High unemployment in the U.S. and 

the near bankruptcy of a number of European countries left outsourcing buyers uncertain about the value of entering into 

long-term outsourcing arrangements. This resulted in a flat outsourcing trend in 2010. In the wake of these circumstances, 

with lesser new outsourcing opportunities, the focus was on retaining and restructuring the older deals.

The focus has shifted back to innovation in outsourcing, as organizations are beginning to expect more from an outsourcing 

than simply cost-cutting. But the obstacles to the successful achievement of innovation remain the same as they have 

always been: service provider selection, contracting for innovation and paying for innovation.

There is growing importance for Cloud based solutions in outsourcing markets however concerns regarding data security 

and data privacy in the Cloud remain high. There is now demand for security to be built into cloud services and the market 

5,&9"5^5+:&%F(&(L(":(+6(&#)&F5:F7M&,(68"(&3+9&%"8,%(9&67#89&,("^56(,H&h!"5^3%(&K7#89,i&F3^(&:35+(9&E#E873"5%M-&(,E(65377M&

in regulated industries where security and risk concerns may deter companies and their regulators from moving to genuine 

h!8'756&K7#89,iH

The implementation of Basel II and the forthcoming Solvency II and Basel III requirements will change the Oustourcing 

market for the financial services industry. These have imposed the Capital adequacy requirements for banks and insurance 

companies. If adopted as market practice, these changes may have a ripple effect outside the financial services sector. 

Most immediately, there will be an increased emphasis on counterparty risk and the effect on banks’ and insurers’ capital; 

and more interest from regulators in outsourcing service providers.

Outsourcing by financial institutions revived in 2010 in large part because of the restructuring of a number of large IT deals. 

However there was a decline in the healthcare and pharma industries from 2009 levels but remained flat as compared 

with 2008 activity. These sectors, however, look promising for increased activity in 2011. The increase in transportation 

and travel outsourcing in 2010, to some extent was due to the adoption of the outsourcing model by hotel chains. Public 

sector outsourcing was significantly down in Europe. In the U.S., outsourcing by state and local governments was down as 

a number of troubled state deals were restructured.
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Management Discussion and Analysis

USA 

2F(&%F5"9&E3"%&39L5+5,%"3%5#+&/2!\1&,(6%#"&F3,&'((+&)365+:&3+&(4%"(L(7M&6F377(+:5+:&#E("3%5+:&(+^5"#+L(+%&#^("&%F(&73,%&

several years. The prevailing trend of declining claims volume due to the shift away from manufacturing jobs and increased 

safety standards has been exacerbated during the recent economic downturn, as the number of unemployed workers 

has swelled. The challenges in the workers’ compensation market place are demonstrated by the drop in total insurance 

5+98,%"M& S#"T(",a& 6#LE(+,3%5#+& +(%& E"(L58L&S"5%%(+& #))& ;If& 5+& =<<>& 3+9& @;f& ,5+6(& =<<@-& 366#"95+:& %#&\H[H& X(,%& /3+&

*+,8"3+6(&"3%5+:&3+9&*+)#"L3%5#+&3:(+6M1H&X(638,(&3EE"#45L3%(7M&B<f&#)&%F(&"(^(+8(&:(+("3%(9&'M&%F(&2!\&L3"T(%E736(&5,&

related to workers’ compensation insurance, we do not anticipate a change in the overall claims volume trend since we do 

not foresee a near-term impetus for a significant increase in employment. Based on the lack of organic growth in the claims 

market, competition over both price and services has continued to increase as companies compete for accounts. 

According to TPI, outsourcing activity in the U.S. showed modest growth through 3Q10. Growth was a result of restructurings 

3+9&+#%&+(S&,6#E(&9(37,H&K#LE3+5(,&,((L(9&%#&'(&S5775+:&%#&F5"(&6#+,87%3+%,&%#&E(")#"L&3,,(,,L(+%,&/(4F5'5%5+:&3+&5+%("(,%&

5+&#8%,#8"65+:1-&'8%&S("(&8+S5775+:&%#&L#^(&)#"S3"9&S5%F&%"3+,36%5#+,H&

Europe

There was a shift in the pattern of outsourcing across Europe, with material growth in Continental Europe, especially the 

Nordic Region. However the UK and German markets were flat. This market trend is expected to continue for at least the 

first half of 2011, although Gartner predicts a slight increase in overall spend on IT services in 2011.

Public Sector National Governments across Europe drastically cut spending in 2010. For over half of 2010, the UK public 

sector outsourcing market—one of Europe’s largest outsourcing markets—has effectively been shut down by UK government 

moratorium on new projects and review of every existing project. There might be an opportunity for increase in new 

services if the existing controls relax in 2011, however service providers may prioritize sectors where margins are less 

squeezed.

Asia

2010 has seen continued growth in outsourcing to Asia as the global economy recovers and companies look to further reduce 

costs in the wake of the global recession by off-shoring to lower cost jurisdictions. Traditionally, cost rationalization was 

3&6#LE(775+:&"(3,#+&)#"&6#"E#"3%(&%#&6#+,59("&#8%,#8"65+:.#))O,F#"5+:&5+&%F(&)5",%&E736(H&!#,%&%F(&(6#+#L56&9#S+%8"+-&5%&

came back to being an important reason for corporate to revisit their strategy for off-shoring and push it more aggressively. 

With green shoots appearing in the economic scenario, proliferation of technology in various sectors and an increasing 

number of companies going global, Asia is witnessing a marked rise in IT spend. While Asia-Pacific constitutes about 10% 

share of the total global IT services market, IT spend in the region is growing at a much faster rate compared to the mature 

markets. IT spending is a precursor to IT and BPO outsourcing and Asia-Pacific will attract increased competition, being the 

fastest growing geography with an estimated growth of 10 percent, according to a NASSCOM report.

Group Performance 

The table below summarises the Group’s consolidated financial performance:                             

(Rs. in Million)

Particulars
December 
31, 2010

December
31, 2009

Total Income 10,945.77 12,039.78

Total Expenditure 10,095.65 11,338.46

!"#$%&'()#"(&*+%("(,%&Z(E"(653%5#+&3+9&234 850.12 701.32

Finance Costs 337.02 388.79

Depreciation & Amortisation 281.70 398.44
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Particulars
December 
31, 2010

December
31, 2009

Exceptional cost & prior periods items 845.39 3,537.10

!"#$%&.&/0#,,1&'()#"(&234 /B;CH>>1 /C-B=CH<<1

*+6#L(&234&/5+67895+:&9()(""(9&%341 47.41 98.91

!"#$%&.&/0#,,1&3)%("&234 /BB;H@<1 /C-A=;H>;1

D3"+5+:,&.&/0#,,1&E("&,F3"(&G,H /IH>@1 /CCH@=1

Segmental Performance

For management review purposes, the Group is structured into ITO and BPO divisions, with BPO further broken down into 

the US, India and Australia regions. On a line of business basis, the BPO segment contributed 80% to consolidated revenues.  

ITO contributed 20% of the consolidated revenues for the year.

BPO USA

BPO USA provides comprehensive claims and administration services for customers across the United States. BPO USA employs  

over 1,000 people in various processing locations in US. 

X!P&UR\&"(^(+8(&)#"&M(3"&S3,&G,H&I-IC<&L5775#+&/=<<>c&G,H&&B-CA;&L5775#+1-&9(675+(&#)&G,H&d@;&L5775#+&#^("&=<<>H&2F5,&9(6"(3,(&

include Rs. 322 million due to movement in the US dollar and Indian Rupee exchange rates year on year and balance Rs. 519 million 

due to decline in business. The business decrease was driven by volume declines and the full-year impact of customers lost during 

2009, partially offset by increased case management vendor revenues. 

DX*2&)#"&%F(&M(3"&S3,&G,H&CId&L5775#+&/=<<>c&+(:3%5^(&&G,H&CdB&L5775#+1H&DX*2&F3,&5LE"#^(9&#+&366#8+%&#)&"(7(3,(&#)&#+("#8,&6#+%"36%&

provisions following sub-let agreements and lease terminations agreed during 2010.  Additionally in 2010 business received sales 

%34&3+9&#%F("&6"(95%,&"(73%5+:&%#&E"5#"&M(3",H&2F(&E"#$%&5LE36%&#)&7#S("&"(^(+8(,&S3,&E3"%5377M&#)),(%&'M&E"#986%5^5%M&,3^5+:,&)"#L&

the 2009 restructuring.

2F(&X!P&UR\&"(^(+8(&3+9&8+9("7M5+:&#E("3%5+:&E"#$%&)#"&%F(&M(3"&37,#&5+6789(9&G,H&C@I&L5775#+&#)&"(^(+8(&)"#L&%F(&6#+%"36%&)#"&

,("^56(,&S5%F&K#LE3:+5(&!#8"&\,,5,%3+6(&2(6F+5N8(&(%&*+^(,%5,,(L(+%,&RH\-/K\2*R\1H

BPO Australia

X!P&\8,%"3753& 5,& 3+& 38%F#"5,(9&S#"T(",j& 6#LE(+,3%5#+& 3:(+%& #)& %F(& ?(S& R#8%F&]37(,& /?R]1& 3+9& e56%#"53+& :#^("+L(+%,-& 3+9&

provides services to employers operating in NSW and Victoria. Australia employs over 400 people, with processing locations in 

Sydney and Melbourne .

G(^(+8(&)#"&%F(&M(3"&S3,&G,H&;-AA@&L5775#+&/=<<>c&G,H&;->;>&L5775#+1-&9(675+(&#)&G,H&;@I&L5775#+&#^("&=<<>H&2F5,&9(6"(3,(&5,&3)%("&

39k8,%5+:&)#"(5:+&68""(+6M&'(+($%&#)&G,H&;II&L5775#+-&98(&%#&%F(&L#^(L(+%&5+&%F(&\8,%"3753+&9#773"&3+9&*+953+&G8E((&(46F3+:(&

"3%(,&M(3"&#+&M(3"H&&Z(675+(&5,&E"5L3"57M&98(&%#&7#S("&'#+8,&"(^(+8(-&E3"%56873"7M&5+&?R]-&"(l(6%5+:&%F(&^#73%57(&+3%8"(&#)&%F(&

performance bonus schemes on which managing agent remuneration is based. 

DX*2&)#"&%F(&M(3"&S3,&+(:3%5^(&G,H&@&L5775#+&/=<<>c&G,H&=I=&L5775#+1H&2F5,&9(6"(3,(&5,&L35+7M&98(&%#&7#S("&'#+8,&"(^(+8(,&9"#EE5+:&

straight to the bottom line.

BPO India

BPO India provides a comprehensive range of business process services whether it’s routine transaction processing or performing 

high-end service,&)#"&%F(&5+,8"3+6(-&$+3+6(&3+9&366#8+%5+:-&'3+T5+:-&L#"%:3:(&3+9&F(37%F63"(&5+98,%"5(,H&*%&(LE7#M,&#^("&;A<<&

people in various processing locations in Bangalore, Shimoga and Chennai.  
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Revenue for year was&G,H&;-=A<&L5775#+&/=<<>c&G,H&;-=<d&L5775#+1-&5+6"(3,(&#)&G,H&B=&L5775#+&#^("&=<<>H&*+6"(3,(&5+&"(^(+8(&S3,&

L35+7M&98(&%#&5+6"(3,(&5+&#))&,F#"5+:&)"#L&K3L'"59:(&3+9&g6F3+:5+:&:"#8E&6#LE3+5(,H&

DX*2&)#"&%F(&M(3"&S3,&G,H&C;;&L5775#+&/=<<>c&G,H&@=;&L5775#+1H&DX*2&E(")#"L3+6(&F3,&9(675+(9&98(&%#&3EE"(653%5#+&#)&*+953&G8E((&

against US Dollar and Great Britain Pound by 2.9% and 5.7% respectively year on year, which got partially offset by various cost 

saving initiatives.

ITO 

2F(& W"#8E& #))(",& 68,%#L(",& 3& '"#39& "3+:(& #)& 5+98,%"MO,E(65$6& ,#78%5#+,& (H:H& 7#:5,%56-& '3+T5+:-& "(37& (,%3%(-& :#^("+L(+%& 3+9&

manufacturing in USA, UK, Singapore, Malaysia, Japan, Australia & India. ITO employs over 1000 people in various locations across  

the globe.

G(^(+8(&)#"&%F(&M(3"&S3,&G,H&=-IA=&L5775#+&/=<<>c&G,H&=-B;>&L5775#+1-&9(675+(&#)&G,H&@A&L5775#+&#^("&=<<>H&Z(675+(&5,&98(&%#&7#S("&

levels of new sales and renewal.

DX*2&S3,&+(:3%5^(&G,H&=<&L5775#+&/=<<>c&+(:3%5^(&G,H&BC&L5775#+1H&2F(&"(986%5#+&5+&7#,,&5,&L35+7M&98(&%#&#E("3%5#+37&()$65(+6M&3+9&

cost saving initiatives.

!"#$%&'()*+,%#-."

Rs. in million

Geography Revenue 2010 %

USA 6,800 64%

Australia 1,809 17%

Europe 1,400 13%

Rest of world 568 6%

        10,577 100%

Exceptional Costs

The Group posted exceptional charges of Rs. 845 million during the year. These charges were incurred primarily in relation to 

provision for impairment of goodwill in BPO US,  impairment of intangible assets, provision for onerous contract, impairment of 

Investment in BigE and reversal of onerous lease provision made in earlier years in ITO.

Balance Sheet

Key movements in consolidated balance sheet are outlined below:

R(68"(9&0#3+,&m&R(68"(9&7#3+&F3,&9(6"(3,(9&'M&Cdf&%#&G,H&@<=&L5775#+&/=<<>c&G,H&B@d&L5775#+1&E"5L3"57M&98(&%#&7#3+&"(E3ML(+%,H

U+,(68"(9&0#3+,&m&U+,(68"(9&7#3+&F3,&5+6"(3,(9&'M&C;f&%#&G,H&@-CId&L5775#+&/=<<>c&C-C;I&L5775#+1H&2F(&5+6"(3,(&5,&E"5L3"57M&#+&

366#8+%&#)&3995%5#+37&)8+95+:&#)&G,H&;-<I<&L5775#+&)"#L&g6F3+:5+:&:"#8EH

Q54(9&3,,(%,&m&2F(&K#LE3+M&F3,&%3+:5'7(&$4(9&3,,(%,&#)&G,H&=>d&L5775#+&/=<<>c&G,H&@CA&L5775#+1H&*+%3+:5'7(&$4(9&3,,(%,&#)&G,H&C-@C=&

L5775#+&/=<<>c&G,H&@-;I;&L5775#+1H&Z8"5+:&%F(&M(3"-&%F(&K#LE3+M&F3,&399(9&%3+:5'7(&$4(9&3,,(%,&#)&G,H&A>&L5775#+&/=<<>c&G,H&;>B&

L5775#+1-&5+%3+:5'7(&$4(9&3,,(%,&#)&G,H&;;A&L5775#+&/=<<>c&G,H&;;I&L5775#+1H&2F(&K#LE3+M&F3,&63E5%37&S#"T&5+&E"#:"(,,&#)&G,H&>I&

L5775#+&/=<<>c&G,H&A<&L5775#+1H

Z()(""(9&%34&3,,(%,m&2F(&9()(""(9&%34&3,,(%,&#)&G,H&@;&L5775#+&/=<<>c&9()(""(9&%34&753'575%M&#)&G,H&CC&L5775#+1&5,&E("%35+5+:&%#&X!P&

Australia. Increase in deferred tax assets is due to decrease in accrued income.

Investments – The company has investment in Class A common stock of BigE Real Estate, Inc. During the year company has  

made a provision for diminishing in the value of investment for Rs. 47 million. Net Investment value in BigE as of December 31, 

2010 is Nil.
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Sundry Debtors&m&Z('%#",&S3,&G,H&;-CB;&L5775#+&/=<<>c&G,H&;-B;I&L5775#+1H&Z('%#",&5+6789(&8+'577(9&"(^(+8(&)#"&G,H&CA@&L5775#+&

/=<<>c&G,H&ACB&L5775#+1H&Z('%#",&3"(&3%&;=H>f&/=<<>c&;CHIf1&#)&"(^(+8(-&"(E"(,(+%5+:&Z3M&R37(&P8%,%3+95+:&/ZRP1&#)&@A&93M,&/=<<>c&

@>&93M,1H

K3,F&b&'3+T&'373+6(&m&K3,F&3+9&'3+T&'373+6(,&F3,&5+6"(3,(9&'M&ABf&%#&d>I&L5775#+&/=<<>c&G,H&I<d&L5775#+1-&5+6"(3,(&5+&63,F&'373+6(&

is mainly due to advance receipt of service fees in BPO Australia.

P%F("&K8""(+%&\,,(%,&m&P%F("&68""(+%&3,,(%,&F3,&9(6"(3,(9&'M&;Cf&%#&G,H&;C;&L5775#+&/=<<>c&;I<&L5775#+1H&

0#3+,&3+9&\9^3+6(,&m&0#3+,&3+9&\9^3+6(,&F3,&5+6"(3,(9&'M&Cdf&%#&G,H&@C@&L5775#+&/=<<>c&G,H&C;@&L5775#+1H&0#3+,&3+9&39^3+6(,&

primarily represent advance tax, MAT credit entitlements and other receivables.

K8""(+%&053'575%5(,& m&K8""(+%& 753'575%5(,&F3,&9(6"(3,(9&'M&C=f& %#&G,H&=-CA<&L5775#+& /=<<>c&G,H&C-@d>&L5775#+1H&K8""(+%& 753'575%5(,&

represent sundry creditors, book overdraft, advance received from customer, deferred revenue, interest accrued but not due and 

other liabilities. 

!"#^5,5#+,& m& !"#^5,5#+& F3,& 9(6"(3,(9& 'M& If& %#& G,H& =-<d>&L5775#+& /=<<>c& ;->dI&L5775#+1H& !"#^5,5#+,& "(E"(,(+%,-& 753'575%M& )#"& %34-&

compensated absence, gratuity, onerous leases, onerous customer contracts, litigation and restructuring liability. This decrease 

in provisions is due to utilization of provision of onerous leases, restructuring liability, litigation and onerous customer contract. 

Related Parties

*+&"(73%5#+&%#&%F(&"(73%5#+,F5E&'(%S((+&%F(&g6F3+:5+:&W"#8E&3+9&K3L'"59:(-&%F(&6#LE3+5(,&SF("(&6#+%"#7&(45,%,&3+9&,8',5953"5(,&

with which transactions have taken place during the year are disclosed in note 3.5 of the standalone accounts and 3.6 of the 

6#+,#7593%(9&366#8+%,H&*+&3995%5#+-&%F(&%3'7(&'(7#S&9(%357,&%F(&g6F3+:5+:&W"#8E&,8',5953"5(,&S5%F&SF#L&%"3+,36%5#+,&F3^(&+#%&

taken place during the year:

n& 0KP&[3"5+(&05L5%(9

n& 0KP&?#+&[3"5+(&b&\^53%5#+&05L5%(9

n& *+,O,8"(&Y#795+:,&05L5%(9

n& 0!RP&05L5%(9

n& 0#+9#+&!"#6(,,5+:&K(+%"(&05L5%(9

n& g6F3+:5+:&*+,8"3+6(&2(6F+5637&R("^56(,&05L5%(9

n& YG&D+%("E"5,(&05L5%(9

n& g6F3+:5+:&G(,#8"65+:&R("^56(,&05L5%(9

n& g6F3+:5+:&*+,8"3+6(&!"#)(,,5#+37&R("^56(,&05L5%(9

n& g6F3+:5+:&R\R

n&&&&&g6F3+:5+:&!"#68"(L(+%&R("^56(,&/D8"#E(1&05L5%(9

n&&&&&g6F3+:5+:&!"#68"(L(+%&R("^56(,&/Q"3+6(1&R\R

Internal control systems and their adequacy

2F(&KDP&3+9&KQP&6("%5$63%5#+&E"#^59(9&5+&%F(&KDP&3+9&KQP&K("%5$63%5#+&,(6%5#+&#)&%F(&\++837&G(E#"%&6#+$"L,&%F(&39(N836M&#)&

our internal control system and procedures. 

Threats and Risks Management

2F(& :"#8E&L35+%35+,& "5,T& "(:5,%(",& 6#^("5+:& (36F& ,5:+5$63+%& "(:5#+-& %F(& :"#8E& 3+9& %F(& #E("3%5#+,H&](& "(^5(S&#8"&SF#7(& "5,T&

hierarchy periodically, which helps to ensure that we have a consistent approach and focus on the potential risks. 

We analyse the nature and extent of risks and consider their likelihood of occurrence and impact, both on an inherent and residual 

basis, after taking into account mitigating controls. This allows us to determine how we should manage each risk in order to 

achieve our strategic objectives. 

The Board approves our group risk register process and risk register every year. 
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](&95^59(&#8"&"5,T,&5+%#&,%"3%(:56-&6#LL("6537-&#E("3%5#+37&b&$+3+6537&63%(:#"5(,c

n& R%"3%(:56&"5,T,&"(l(6%&%F(&E#%(+%537&)#"&3&,5:+5$63+%&,%"3%(:56&36%5#+&%#&F3^(&3&$+3+6537&5LE36%&#+&%F(&(6#+#L56&^378(&#)&#8"&

business.

n& K#LL("6537&"5,T,&3+9&6#+%"36%5+:&"5,T,&"(l(6%&%F(&E#%(+%537&%#&(+%("&5+%#&3&6"5%5637&6#+%"36%&#"&6#LL("6537&3""3+:(L(+%&SF56F&

may have an adverse impact on the economic value of our business.

n& PE("3%5#+37&"5,T,&"(l(6%&%F(&E#%(+%537& )#"&%F(&)3578"(&#)&3&6"5%5637&E"#6(,,&#"&E"#6(98"(&%#&F3^(&3+&39^(",(& 5LE36%&#+&%F(&

economic value of our business.

n& Q5+3+6537&"5,T,&5+6789(&"5,T,&,86F&3,&5+%("(,%-&)#"(5:+&(46F3+:(-&%34-&E(+,5#+&^3783%5#+,&3+9&75N8595%MH&Q3578"(&%#&L3+3:(&%F(,(&

risks could negatively impact the economic value of our business.

Strategic risks

Key risk Mitigating plan

Our growth strategy is dependent on attracting 

new customers in large-scale arrangements.

The slowdown in the global economy has decreased the speed at which potential customers 

are making buying decisions.

n& K7(3"7M&9($+(9&,("^56(&#))("5+:,&3+9&,37(,&,%"3%(:5(,H

n& X85795+:&3+9&9(^(7#E5+:&,%"#+:&"(73%5#+,F5E,&3"(&T(M&%#&#8"&6#"(&^378(,&

n& K(+%"37&3+9&"(:5#+37&,37(,&%(3L,&S5%F&,%"#+:&,37(,&:#^("+3+6(&E"#6(,,(,H

Our ability to anticipate and manage changes 

in the economic environment, including an 

5+l3%5+:&6#,%&'3,(&5+&*+953H

n& K7(3"7M&9($+(9&,("^56(&#))("5+:,&3+9&,37(,&,%"3%(:5(,H

n& W7#'37&'373+65+:&#)&S#"T7#39,H

n& G#775+:&)#"(63,%,&%#&F(7E&%F(&W"#8E&"(,E#+9&%#&6F3+:5+:&$+3+6537&6#+95%5#+,H

Commercial risks

Key risk Mitigating plan

We may be exposed to complex and technical 

contractual terms with key customers. 

Breaching contracts could lead to customer 

"(73%5#+,F5E& 5,,8(,& 3+9& E#%(+%537& $+3+6537&

penalties.

Our commercial risks continue to be well managed through legal review, delegated 

authorities and contract monitoring processes.

n K7(3"7M& 9($+(9& E3"%+(",F5E& :#^("+3+6(& ,%"86%8"(,& F(7E& %#& 59(+%5)M& 3+9& "(,#7^(&

potential issues. 

n The embedded delegated authorities process requires senior management 

involvement for complex transactions.

n Detailed registers enable close monitoring of all key contractual obligations with 

partners.

n    R%"86%8"(9&,("^56(&L3+3:(L(+%&59(+%5$(,&5,,8(,&(3"7M&3+9&%"5::(",&6#""(6%5^(&36%5#+,H&

Operational risks

Key risk Mitigating plan

P8"&"(E8%3%5#+&3+9&87%5L3%(7M&#8"&E"#$%3'575%M&

is reliant on successfully implementing 

outsourcing contracts and integrating new 

international businesses

We have successfully completed the realignment of new accounts in 2010.

n We apply standard procedures for implementing large scale outsourcing contracts.

n G5:59&3EE"#^37&E"#6(,,(,&"(N85"(,&9($+(9&,%3+93"9&9(75^("3'7(,H

n Experienced employees with strong project exposure, change and people management 

skills ensure continuity of service and retention of employees.  

n Our standard supporting tools have proven effective in previous implementations. 

P8"&68,%#L(",&3+9&E3"%+(",&9(L3+9&()$65(+%&

processing and high levels of service to help 

them achieve their objectives and protect our 

reputation.

Service levels continue to improve, as measured by our customers.

n&&&](&L(3,8"(&3+9&L#+5%#"&E(")#"L3+6(&36"#,,&377&)8+6%5#+,&3+9&#+&'(5+:&"(,E#+,5^(&%#

     customer needs, which is one of our core values.

n&&&](&F3^(&3&67(3"7M&9($+(9&#E("3%5+:&,%"3%(:M&3+9&%3":(%&L#9(H

n&&&P8"&E"#986%5#+&)8+6%5#+&)#68,(,&#+&5LE"#^5+:&()$65(+6M&%F"#8:F&,%3+93"95_3%5#+-&

     near shoring and off shoring.

n&&&P8"&N8375%M&)8+6%5#+&)#68,(,&#+&5LE"#^5+:&E"#6(,,(,-&6#+%"#7,&3+9&E(")#"L3+6(H&

Management Discussion and Analysis
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Continuing to retain our key personnel and 

recruit new talented individuals is key to our 

success

Changes in key employees in the Group was well managed.

n& G(%(+%5#+&E73+,&3"(&5+&E736(&)#"&T(M&(LE7#M((,H&

n& ](& F3^(& 3+& (,%3'75,F(9& ,%"86%8"(& )#"& (LE7#M((& E(")#"L3+6(& 3+9& 9(^(7#EL(+%&

monitoring. 

n& \&67(3"&"(6"85%L(+%&,%"3%(:M&3+9&:"3983%(&E"#:"3LL(&3%%"36%&F5:FOE#%(+%537&(LE7#M((,

n& 0(39(",F5E&%"35+5+:&,6F(L(,&8+9("E5+&#8"&,866(,,5#+&E73+,H

Our service delivery and reputation is highly 

reliant on business continuity and information 

security. 

Business disruption, IT system issues or security 

issues could result in loss of service, loss or 

compromise of customer and internal data, 

breach of legal and regulatory obligations and 

damage to our reputation.

We continue to work with customers to understand their requirements, in addition to   

6#+%5+8#8,7M&5LE"#^5+:&3+9&36F5(^5+:&"(7(^3+%&N8375%M&6("%5$63%5#+,&%#&,8EE#"%&#8"&5+%("+37&

requirements. 

n& ](&F3^(&67(3"7M&9($+(9&5+)#"L3%5#+&,(68"5%M&E#7565(,&3+9&E"#%#6#7,H&

n& ](& )#68,& #+& 6#+%5+8(9& 9(^(7#EL(+%& #)& '8,5+(,,& 3+9& 95,3,%("& "(6#^("M& E73++5+:& 3+9&

testing. 

n& 2F(&W"#8E&*+)#"L3%5#+&R%(("5+:&K#LL5%%((&7(39,&%(3L,&S5%F5+&(36F&"(:5#+H

Financial risks

Key risk Mitigating plan

2F(&W"#8Ej,&$+3+6537&"(,87%,&L3M&'(&,8'k(6%&%#&

volatility arising from movements in interest 

foreign exchange, taxation rates, and liquidity

P8"& $+3+6537& "5,T,& 6#+%5+8(& %#& '(&S(77&L3+3:(9-& "(9865+:& %F(& ^#73%575%M& #)& #8"& $+3+6537&

results and ensuring we have required credit facilities in place.

n& P8"&:"#8E&%"(3,8"M&5,&6#+%"#77(9&6(+%"377MH

n& 2F(&2"(3,8"M& G5,T& K#LL5%%((&L#+5%#",& #8"& $+3+6537& V!*,-& 5+& 366#"93+6(&S5%F& 67(3"7M&

9($+(9&E#7565(,&3+9&E"#6(98"(,H

Our People

We need people with outstanding talent, energy and commitment, who will provide our customers with exceptional services. This 

means we are always looking at new ways to support and develop our people. Only through this investment we can create and 

L35+%35+&3&68,%#L("O)#68,(9-&F5:FOE(")#"L3+6(&(+^5"#+L(+%&SF56F&(+3'7(,&#8"&E(#E7(&%#&)87$77&%F(5"&E#%(+%537H

In 2010, we began transforming our engagement and performance development practices. We believe that engaged people 

perform better and have a positive effect on the business and on shareholder value. 

Employee engagement 

*+&=<;<-&S(&5+^5%(9&377&#)&#8"&(LE7#M((,&%#&6#LE7(%(&#8"&$",%&#+75+(&(+:3:(L(+%&,8"^(MH&2F(&,8"^(M&59(+%5$(9&3"(3,&3+9&5+5%53%5^(,&

which were working well and areas for improvement. We created action plans at a regional level, with many of the proposals 

based on our people's recommendations. 

We are committed to ensuring our people understand the business and the part they play in our success. This means we encourage 

open and two-way communication. In 2010, we launched a global intranet site to share information, as well as inspire and 

motivate employees. We also regularly use channels such as webcasts and video broadcasts to reach employees in an imaginative 

and cost-effective way. 

Developing our people

All of our employees participate in a performance development review, which is integral to our business planning process.  

In 2010, we upgraded the review system wherever required. As part of these changes, we introduced a more rigorous approach  

to objective setting, to encourage more focused goals and to identify business and personal development opportunities.

Looking after our employees

We have a moral obligation to protect our employees' wellbeing and it is also good business sense. As a result, we have 

reviewed our global wellbeing practices. In India, we have started to develop a state-of-the-art processing centre in a new 

RE(6537&D6#+#L56&`#+(&5+&RF5L#:3-&V3"+3%3T3H&2F(&)5",%&EF3,(&5,&98(&)#"&6#LE7(%5#+&'M&%F(&(+9&#)&=<;;H&2F(&6#+,%"86%5#+&5,&

following an integrated approach, combining energy efficiency – such as maximizing the use of natural ventilation instead 

of air-conditioning with the shaping of an ideal working environment for our employees. 

Management Discussion and Analysis
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CORPORATE GOVERNANCE REPORT FOR THE YEAR ENDED DECEMBER 31, 2010
(as required under Clause 49 of the Listing Agreement entered into with  Stock Exchanges)

1. COMPANY’S PHILOSOPHY ON CORPORATE GOVERNANCE:

 The Company is committed to the highest standards of corporate governance in all its activities and related processes. The 

Company believes that good corporate governance practices enable the management to direct and control the affairs of the 

!"#$%&'()&(%&(*+,-)*&.(/(*++*-.)0*(#%&&*1(%&2(."(%-3)*0*().4(5"%6("+(#%7)#)8)&5(0%69*(+"1().4(43%1*3"62*14:(;3*(!"#$%&'(

believes that good corporate governance lies not merely in drafting a code of corporate governance but in practicing it.

( ;3*(!"#$%&'(3%4($9.()&($6%-*(5""2(-"1$"1%.*(5"0*1&%&-*(%&2(-"&,1#4().4(-"#$6)%&-*()&(.*1#4("+(!6%94*(<=("+(.3*(>)4.)&5(

Agreement. 

2.  BOARD OF DIRECTORS:

a. Composition of Board of Directors:

 The Board of Directors as on December 31, 2010 comprised of 8 Directors of which 5 are Non-Executive Directors. The 

Chairman is Executive Director and the Board comprised of 50% of Independent Directors. The number of Independent 

Directors i.e. those who do not have any material pecuniary relationship with the Company is 4, which is 50% of the 

total number of Directors.  The composition of Board is in conformity with Clause 49 of the listing agreement entered 

into with the Stock Exchanges.

 Membership in Board and Sub Committees of the Directors of the Company as on December 31, 2010  – other than 

Cambridge Solutions Limited (the Company) 

Name of the Director
Promoter / Executive / 

Non Executive / Independent

No. of outside 
Directorships 

of public 
companies@

No. of outside Board 
level committees where 

chairperson or member #

Member Chairman 

David Andrews* Promoter-Executive Chairman None - -

Kenneth Lever Promoter – Non Executive Vice Chairman None - -

Darren Fisher Promoter - Executive Director None - -

Thomas Runge* Promoter - Executive Director None - -

Kunal Kashyap Independent Director 1 1 1

Eugene Beard Independent Director None - -

Kamal Gupta* Independent Director 7 9 5

Shamsher Kanji* Independent Director None - -

*  Mr. David Andrews resigned from the Board with effect from February 8, 2011. Mr. Thomas Runge and Mr. Shamsher 

Kanji resigned from the Board with effect from February 14, 2011. Mr. Kamal Gupta resigned from the Board with 

effect from February 25, 2011. 

@ Excludes Directorships held in private limited companies, foreign companies, membership of management 

committees of various chambers/bodies/ Section 25 Companies.

#  Includes only Audit Committee and Investors’ Grievances Committees.     

None of the Directors on the Board is a Member of more than 10 committees or Chairman of more than 5 Committees 

across all the companies in which they are Director.

CORPORATE GOVERNANCE REPORT
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b)  Meeting and Attendance of each Director:

 During the year ended December 31, 2010, 6 Board Meetings were held on 18.01.2010, 26.02.2010, 26.04.2010, 

01.07.2010, 30.07.2010 and 29.10.2010 and the attendance of the Directors’ is as follows.

Name of the Director Category
Number of 

Board Meetings 
attended

Leave of 
Absence 
Granted

Attendance at the 
last AGM held on 

26/04/2010

David Andrews* Promoter-Executive Chairman 2 4 NO

Kenneth Lever* Promoter- Non executive director 
/(?)-*(!3%)1#%&

NIL 1 NA

Darren Fisher Promoter-Executive Director 6 NIL YES

Thomas Runge* Promoter-Executive Director 2 4 NO

Kunal Kashyap Independent Director 5 1 YES

Eugene Beard Independent Director 2 4 NO

Kamal Gupta* Independent Director 3 3 YES

Shamsher Kanji* Independent Director 4 2 NO

Richard Houghton* Promoter-Executive Vice Chairman 3 3 NO

@(( A1:(B*&&*.3(>*0*1()4(%$$")&.*2(%4(C)1*-."1(/(?)-*(!3%)1#%&(%&2(A1:(D)-3%12(E"953."&(1*4)5&*2(+1"#(.3*(F"%12(

with effect from October 29, 2010. Mr. Kenneth Lever is appointed as Executive Director and Vice Chairman with 

effect form February 28, 2011. Mr. David Andrews resigned from the Board with effect from February 8, 2011.  

Mr. Thomas Runge and Mr. Shamsher Kanji resigned from the Board with effect from February 14, 2011.  

Mr. Kamal Gupta resigned from the Board with effect from February 25, 2011.  

c)  Remuneration of Directors:

 The remuneration paid to the directors during the year ended December 31, 2010, other than sitting fees.

Sl. No. Name of the Director Remuneration paid (Amt. in Rs.)

1 David Andrews* Nil

2 Kenneth Lever* Nil

3 Darren Fisher 5,419,283

4 Thomas Runge* 3,300,530

5 Kunal Kashyap Nil

6 Eugene Beard Nil

7 Shamsher Kanji* Nil

8 Kamal Gupta* Nil

9 Richard Houghton* Nil

 Shareholding of the Non-Executive Directors in the Company as on 31.12.2010.

Sl. No. Name of the Director No. of Equity Shares of Rs. 10/- each held 

1 Kenneth Lever* Nil

2 Kunal Kashyap 21,446

3 Eugene Beard Nil

4 Shamsher Kanji* 5,527

5 Kamal Gupta* 14,298

* A1:(B*&&*.3(>*0*1()4(%$$")&.*2(%4(C)1*-."1(/(?)-*(!3%)1#%&(%&2(A1:(D)-3%12(E"953."&(1*4)5&*2(+1"#(.3*(F"%12(

with effect from October 29, 2010. Mr. Kenneth Lever is appointed as Executive Director and Vice Chairman with 

effect form February 28, 2011. Mr. David Andrews resigned from the Board with effect from February 8, 2011.  

Mr. Thomas Runge and Mr. Shamsher Kanji resigned from the Board with effect from February 14, 2011.  

Mr. Kamal Gupta resigned from the Board with effect from February 25, 2011.

Corporate Governance Report for the year ended December 31, 2010
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 3.  AUDIT COMMITTEE:

1. The Audit Committee of the Company is constituted in line with the provisions of Clause 49 of the Listing Agreement 

read with Section 292A of the Companies Act, 1956.

2. The broad terms and references of Audit Committee are as follows:

( ;3*($"G*14(%&2(1"6*("+(.3*(H92).(!"##)..**(%1*(%4(6%)2(2"G&(9&2*1(!6%94*(<=(IJJK(I!K(/(ICK("+(.3*(>)4.)&5(H51**#*&.(

and Section 292A of the Companies Act, 1956 and as described under Audit Committee Charter are as follows:

!( L0*14)53.("+(.3*(-"#$%&'M4(,&%&-)%6(1*$"1.)&5($1"-*44(%&2(.3*(2)4-6"491*("+().4(,&%&-)%6()&+"1#%.)"&(."(*&491*(

.3%.(.3*(,&%&-)%6(4.%.*#*&.()4(-"11*-.N(49+,-)*&.(%&2(-1*2)O6*:

! Recommending to the Board the appointment, re-appointment and, if required, the replacement or removal of 

.3*(4.%.9."1'(%92)."1(%&2(.3*(,7%.)"&("+(%92).(+**4(."(*&%O6*(%&(%2*P9%.*(%92).(."(O*(-"&29-.*2:

! Recommending to the Board the approval of payment to statutory auditors for any other services rendered by the 

statutory auditors.

!( D*0)*G)&5N(G).3(.3*(#%&%5*#*&.N(.3*(%&&9%6(,&%&-)%6(4.%.*#*&.4(O*+"1*(49O#)44)"&(."(.3*(F"%12(+"1(%$$1"0%6N(

with particular reference to:

a) Matters required to be included in the Director’s Responsibility Statement to be  included in the Board’s 

report in terms of clause (2AA) of section 217 of the Companies Act, 1956.

b) Changes, if any, in accounting policies and practices and reasons for the same.

c) Major accounting entries involving estimates based on the exercise of judgment by management.

2K( Q)5&),-%&.(%2R94.#*&.4(#%2*()&(.3*(,&%&-)%6(4.%.*#*&.4(%1)4)&5("9.("+(%92).(,&2)&54:

*K( !"#$6)%&-*(G).3(6)4.)&5(%&2(".3*1(6*5%6(1*P9)1*#*&.4(1*6%.)&5(."(,&%&-)%6(4.%.*#*&.4:

f) Disclosure of any related party transactions.

5K( H&'(P9%6),-%.)"&4()&(.3*(21%+.(%92).(1*$"1.:

!( D*0)*G)&5(G).3(.3*(#%&%5*#*&.N(.3*(P9%1.*16'(,&%&-)%6(4.%.*#*&.4(O*+"1*(49O#)44)"&(."(.3*(F"%12(+"1(%$$1"0%6:

!" Reviewing with the management, the statement of uses / application of funds raised through an issue (public 

)449*N(1)53.4()449*N($1*+*1*&.)%6()449*N(*.-:KN(.3*(4.%.*#*&.("+(+9&24(9.)6)8*2(+"1($91$"4*4(".3*1(.3%&(.3"4*(4.%.*2(

in the offer document/prospectus/notice and the report submitted by the monitoring agency monitoring the 

9.)6)8%.)"&("+($1"-**24("+(%($9O6)-("1(1)53.4()449*N(%&2(#%S)&5(%$$1"$1)%.*(1*-"##*&2%.)"&4(."(.3*(F"%12(."(.%S*(

up steps in this matter.

!" Reviewing with the management, performance of statutory and internal auditors.

!" Reviewing with the management, the adequacy of the internal control and risk management systems.

!" Reviewing the adequacy of internal audit function, if any, including the structure of the internal audit department, 

staffing and seniority of the official heading the department, reporting structure coverage and frequency of 

internal audit.

!( C)4-944)"&(G).3()&.*1&%6(%92)."14N(%&'(4)5&),-%&.(,&2)&54(%&2(+"66"G(9$(.3*1*("&:

!( D*0)*G)&5(.3*(,&2)&54("+(%&'()&.*1&%6()&0*4.)5%.)"&4(O'(.3*()&.*1&%6(%92)."14()&."(#%..*14(G3*1*(.3*1*()4(494$*-.*2(

fraud or irregularity or a failure of internal control systems of a material nature and reporting the matter to the 

Board.

! Discussion with statutory auditors before the audit commences, about the nature and scope of audit as well as 

post-audit discussion to ascertain any area of concern.

! To look into the reasons for substantial defaults, if any, in the payment to the depositors, debenture holders, 

shareholders (in case of non payment of declared dividends) and creditors.

!( H$$1"0%6("+(%$$")&.#*&.("+(!TL(I):*:N(.3*(G3"6*U.)#*(T)&%&-*(C)1*-."1("1(%&'(".3*1($*14"&(3*%2)&5(.3*(,&%&-*(

+9&-.)"&("1(2)4-3%15)&5(.3%.(+9&-.)"&K(%+.*1(%44*44)&5(.3*(P9%6),-%.)"&4N(*7$*1)*&-*(/(O%-S51"9&2N(*.-:("+(.3*(

candidate.

! To review the functioning of the Whistle Blower mechanism.

Corporate Governance Report for the year ended December 31, 2010
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  The Audit Committee also reviews the following information :

!( A%&%5*#*&.(2)4-944)"&(%&2(%&%6'4)4("+(,&%&-)%6(-"&2).)"&(%&2(1*496.4("+("$*1%.)"&4V

!( Q.%.*#*&.("+(4)5&),-%&.(1*6%.*2($%1.'(.1%&4%-.)"&4(I%4(2*,&*2(O'(.3*(%92).(-"##)..**KN(49O#)..*2(O'(#%&%5*#*&.V

!( A%&%5*#*&.(6*..*14(W(6*..*14("+()&.*1&%6(-"&.1"6(G*%S&*44*4()449*2(O'(.3*(4.%.9."1'(%92)."14V

!( J&.*1&%6(%92).(1*$"1.4(1*6%.)&5(."()&.*1&%6(-"&.1"6(G*%S&*44*4V(%&2

! The appointment, removal and terms of remuneration of the Chief internal auditor shall be subject to review by the 

Audit Committee. 

 Composition of the Audit Committee

( H.(.3*(O*5)&&)&5("+(.3*(,&%&-)%6('*%1N(.3*(-"#$"4).)"&("+(.3*(H92).(!"##)..**(G%4(%4(+"66"G4X

  1. Mr. Kunal Kashyap - Chairman

  2. Mr. Eugene Beard - Member

  3. Mr. Richard Houghton - Member

  4. Mr. Kamal Gupta - Member

 Mr. Richard Houghton ceased to be member of the Committee in view of his resignation from the Board of Directors with 

effect from October 29, 2010 and with the induction of Mr. Kenneth Lever on the Board of Directors, he was appointed as 

member of the Committee on October 29, 2010. Thus as on December 31, 2010, the Audit Committee comprised of: 

 1. Mr. Kunal Kashyap - Chairman

  2. Mr. Eugene Beard - Member

  3. Mr. Kenneth Lever  - Member

  4. Mr. Kamal Gupta*  - Member

*  Mr. Kamal Gupta resigned from the Board with effect from February 25, 2011 and thus ceased to be the member of the 

Audit Committee. 

( C91)&5(.3*('*%1(9&2*1(1*0)*GN(,0*(#**.)&54("+(.3*(H92).(!"##)..**(G*1*(3*62N(.3*(2%.*4(O*)&5(YZ:[Y:\[Y[N(\]:[\:\[Y[N(

26.04.2010, 30.07.2010 and 29.10.2010:

 The attendance for the Audit Committee meetings is as follows :

Name of the Director No. of Meetings Attended Leave of Absence granted

Kunal Kashyap 5 Nil

Eugene Beard 2 3

Kamal Gupta 3 2

Richard Houghton 2 3

Kenneth Lever NA NA

Company Secretary of the Company acts as Secretary of the Committee.  

The previous Annual General Meeting of the Company was held on April 26, 2010 and the Chairman of the Audit Committee 

was present at the Annual General Meeting of the Company.

4. SHAREHOLDERS/INVESTORS GRIEVANCE COMMITTEE:

 The Committee has been constituted towards the following:

i. Review the reports submitted by RTA. 

ii. To redress the shareholders’ complaints. 

iii. Quarterly status of shareholders’ complaints and the status of their disposal. 

Corporate Governance Report for the year ended December 31, 2010
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 At the begin&)&5("+(.3*(,&%&-)%6('*%1N(.3*(!"##)..**(-"&4)4.*2("+X(

1. Mr. Kunal Kashyap

2. Mr. Eugene Beard 

3. Mr. Richard Houghton

4. Mr. Darren Fisher

 Mr. Richard Houghton ceased to be member of the Committee in view of his resignation from the Board of Directors with 

effect from October 29, 2010 and with the induction of Mr. Kenneth Lever on the Board of Directors, he was appointed as 

member of the Committee on October 29, 2010. Thus as on December 31, 2010, the Shareholders’ Grievances Committee 

consisted of the following.  

1. Mr. Kunal Kashyap

2. Mr. Eugene Beard  

3. Mr. Kenneth Lever

4. Mr. Darren Fisher

( ;3*(!"#$%&'(Q*-1*.%1'()4(.3*(!"#$6)%&-*(L+,-*1:(

 During the year under review, the Shareholders’ Grievances Committee held a meeting on 29.10.2010 in which Mr. Kunal 

Kashyap was Chairman and Mr. Darren Fisher was member.

( H66(.3*(1*P9*4.4(+"1(2*#%.*1)%6)8%.)"&("+(43%1*4(3%0*(O**&(%..*&2*2()&(.)#*(%&2(.3*1*(G*1*(&"(2*#%.*1)%6)8%.)"&(1*P9*4.4(

were pending as on December 31, 2010.

CEO / CFO CERTIFICATION

 ;3*(F"%12("+(C)1*-."14(3%4(1*-*)0*2(%(!^L(/(!TL(-*1.),-%.*(+1"#(A1:(B*&&*.3(>*0*1N(^7*-9.)0*(C)1*-."1(%&2(?)-*(!3%)1#%&(

%&2(A1:(C%11*&(T)43*1N(^7*-9.)0*(C)1*-."1(/(!3)*+(T)&%&-)%6(L+,-*1(%4($*1(.3*(1*P9)1*#*&.4("+(_%1%(?("+(!6%94*(<=("+(.3*(

Listing Agreement is annexed to this Report in Annexure I.

 CODE OF CONDUCT

The Board has formulated and adopted a Code of Conduct for all Board Members and Senior Management of the Company. 

H+,1#%.)"&(D*$"1.("&(!"#$6)%&-*("+(!"2*("+(!"&29-.(3%4(O**&(1*-*)0*2(+1"#(.3*(F"%12(A*#O*14(%&2(Q*&)"1(A%&%5*#*&.(

Personnel of the Company.

5. General Meeting:

5.1 ANNUAL GENERAL MEETING

 The details of date, time, location and special resolutions at Annual General Meeting (AGM) held in last 3 years are 

as under:

Date Time Venue Special Resolutions Passed
Directors’ Attendance

at AGM

April 26, 2010 11 AM SJR I-Park, 

Plot 13, 14, 15, 

EPIP Industrial Area, 

_3%4*(J(`3).*,*62N(

Bangalore – 560 066

a. Approval of Appointment of Mr. Darren Fisher 

%4(̂ 7*-9.)0*(C)1*-."1(/(!3)*+(T)&%&-)%6(L+,-*1(

of the Company.

b. Approval of Appointment of Mr. Thomas Runge 

%4( ^7*-9.)0*( C)1*-."1( /( !3)*+( _1"29-.)"&(

L+,-*1("+(.3*(!"#$%&':

c. Alteration of Articles of Association of the 

Company

1. Darren Fisher

2. Kunal Kashyap

3. Kamal Gupta 
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Date Time Venue Special Resolutions Passed
Directors’ Attendance

at AGM

June 18, 2009 11 AM SJR I-Park,

Plot 13, 14, 15, EPIP 

Industrial Area, Phase I 

`3).*,*62N(F%&5%6"1*(a(

560 066

a. Approval of Appointment of Mr. David Andrews 

%4( ^7*-9.)0*( !3%)1#%&( /( !3)*+( ^7*-9.)0*(

L+,-*1("+(.3*(!"#$%&':

b. Approval of Appointment of Mr. Richard 

E"953."&( %4( ^7*-9.)0*( ?)-*( !3%)1#%&( /(

Executive Director of the Company.

1. David Andrews

2. Richard Houghton

3. Kunal Kashyap

4. Dilip Keshu

September 29, 

2008

11 AM SJR I-Park, 

Plot 13, 14, 15, EPIP 

Industrial Area, Phase I 

`3).*,*62N(F%&5%6"1*(a(

560 066

a. Approval of Appointment of Mr. Chrisopher 

A. Sinclair as Executive Chairman of the 

Company.

b. Approval of Appointment of Mr. Satyen Patel 

as Executive Vice Chairman of the Company.

1. Satyen Patel

2. Kunal Kashyap

5.2.  Extraordinary General Meeting:

 No Extra Ordinary General meeting was conducted during the year ended December 31, 2010.

5.3  Postal Ballot:

 The Company has not passed any Resolution through Postal Ballot during the year ended December 31, 2010.

6.  DISCLOSURES:

):( ;3*1*(%1*(&"(#%.*1)%66'(4)5&),-%&.(1*6%.*2($%1.'(.1%&4%-.)"&4("+(.3*(!"#$%&'(G3)-3(3%0*($".*&.)%6(-"&b)-.(G).3(.3*(

interest of the Company.

ii. Details of non-compliance by the Company, penalties, strictures imposed on the Company by Stock Exchanges or 

SEBI or any Statutory Authority, on any matter related to capital markets, during the year from January 01, 2010 to 

December 31, 2010: NIL

iii. The Company has a Whistle Blower policy closely monitored by internal auditor.

iv. The Company has not adopted a treatment different from that prescribed in Accounting Standard.

v. There are no pecuniary relationship or transactions between non-executive directors  and the Company

vi. Details of compliance with mandatory requirements and adoption of non-mandatory requirements of Clause 49: The 

Company has complied with all the mandatory requirements of Clause 49 of the Listing Agreement 

7.  MEANS OF COMMUNICATION: 

 

( ;3*(P9%1.*16'N(%&&9%6(,&%&-)%6(1*496.4("+(.3*(!"#$%&'(%1*(4*&.(."(.3*(Q."-S(^7-3%&5*4()##*2)%.*6'(%+.*1(.3*'(%1*(%$$1"0*2(

by the Board.  These are also published in the prescribed format within 48 hours of the conclusion of the Board Meeting, in 

which they are considered, generally in all the editions of “The Financial Express” The National English daily, circulating in 

the whole or substantially the whole of India and in “Sanjevani”, the newspaper published in regional language, where the 

1*5)4.*1*2("+,-*("+(.3*(!"#$%&'()4(4).9%.*2:(

 

( ;3*(2*.%)64("+(,&%&-)%6()&+"1#%.)"&(%1*(%64"(%0%)6%O6*(%.(GGG:-%#O1)25*G"162G)2*:-"#

 

( H66( .3*( "+,-)%6( &*G4( 1*6*%4*4( %1*( %64"( $9O6)43*2( "&( .3*( !"#$%&'M4( G*O4).*:( ( ;3*( ,&%&-)%6( 4.%.*#*&.4( %&2( %66( ".3*1( 

information disseminated to analysts / institutional investors are also posted on Company’s website.
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8. GENERAL SHAREHOLDER INFORMATION :

1. Annual General Meeting

 Date and Time : Monday May 23, 2011 at 11.00AM

( ?*&9*( X(( D*52:(L+,-*X(QcD(JU_%1SN(_6".(YdN(Y<N(YeN(

     EPIP Industrial Area, Phase I 

( ((( ( `3).*,*62N(F%&5%6"1*(U(e][([]]

2. Financial Calendar

( ;3*(,&%&-)%6(-%6*&2%1("+(.3*(!"#$%&'()4(1*$1"29-*2(O*6"G(X(

 Annual General Meeting : May 23, 2011

 Results for quarter ending March 31, 2011 : May 2011

 Results for quarter ending June 30, 2011 : July 2011

 Results for quarter ending September 30, 2011 : October 2011

 Results for year ending December 31, 2011 : February / March 2012

3. Book Closure  :  May 13, 2011 to May 23, 2011 (both days inclusive)

4.  Dividend payment date : NIL

5. Listing on Stock Exchanges

 Equity Shares of the Company are listed on Bombay Stock Exchange Limited and National Stock Exchange of India 

Limited. Annual Listing fee for the year 2010-11, has been paid to the above Stock Exchanges.

 The Company got its equity shares delisted from the Madras Stock Exchange and Ahmedabad Stock Exchange as per 

SEBI (Delisting of Equity Shares) Regulations, 2009. This intimation is pursuant to Regulation 7(d) of the SEBI (Delisting 

of Equity Shares) Regulations, 2009.

 The annual custodial fee for the year 2010-11 has been paid to both NSDL and CDSL

 Stock Code : 

 NSE : CAMBRIDGE

 BSE: 532616

 6. Market Price data  

Month & Year

Share price of

Cambridge Solutions Limited (NSE)

Share price of

Cambridge Solutions Limited (BSE)

High (Rs.) Low (Rs.) Close (Rs.) High (Rs.) Low (Rs.) Close (Rs.)

January 2010   96.20   73.50   82.60   96.50   73.90   82.45 

February 2010   92.40   78.10   82.80   92.65   77.25   82.70 

March 2010   87.00   63.00   64.15   87.05   62.55   63.60 

April 2010   76.40   64.05   71.00   76.20   63.80   71.15 

May 2010   71.70   51.55   65.75   72.00   52.10   65.55 

June 2010   68.00   50.80   61.05   66.90   58.00   60.95 

July 2010   70.00   59.50   60.80   67.90   60.20   60.85 

August 2010   63.00   56.75   57.00   63.00   56.00   57.15 

September 2010   71.50   57.05   60.15   72.05   56.25   60.60 

October 2010   67.30   56.50   59.50   67.00   56.30   59.55 

November 2010   62.35   40.55   52.80   62.50   42.25   52.30 

December 2010   59.80   44.00   48.10   59.00   45.00   48.10 
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7. Performance of share price in comparison to BSE SENSEX

8. Registrars and Transfer Agent: Karvy Computershare Private Limited

  Plot No.17-24, Vittal Rao Nagar

  Madhapur, Hyderabad - 500 081.

  Phone : +91 040-44655251 

  Fax : +91 040-23420814

  Email : ksreddy@karvy.com

  Website : www.karvy.com

9. Share Transfer System:

 Shares sent for transfer in physical form are normally registered by our Registrars and Share Transfer Agents within 

15 days of receipt of the documents, if the same are found in order.  Shares under objection are returned within two 

weeks.

10. a. Shareholding Pattern

Categories of shareholding as on December 31, 2010

Category No. of Shares held % of shareholding

Promoters    84,239,164 75.6%

Banks, FIs, Insurance Companies        443,682 0.4%

FIIs      3,008,287 2.7%

Private Corporate Bodies        845,651 0.8%

Indian Public      4,474,312 4.0%

NRIs/OCBs    14,184,457 12.7%

Others      4,208,163 3.8%

Grand Total  111,403,716 100.0%

Corporate Governance Report for the year ended December 31, 2010



22 Cambridge Solutions Limited Annual Report - 2010

  b. Distribution of shareholding as on December 31, 2010

No. of shares
No. of 

shareholders

% of total 

shareholders
No. of shares held % to total equity

     1      -      5000 20030 92.71% 2065778 1.85%

  5001      -     10000 879 4.07% 690649 0.62%

 10001      -     20000 374 1.73% 566915 0.51%

 20001      -     30000 114 0.53% 282037 0.25%

 30001      -     40000 51 0.24% 179739 0.16%

 40001      -     50000 50 0.23% 228655 0.21%

 50001      -    100000 62 0.29% 454233 0.41%

100001      &     Above 46 0.21% 106935710 95.99%

Total 21606 100% 111403716 100%

11.  Dematerialization of shares and liquidity:

( ;3*(!"#$%&'M4(43%1*4(%1*(-"#$964"1)6'(.1%2*2()&(2*#%.*1)%6)8*2(+"1#:(;3*(!"#$%&'(3%4(%11%&5*#*&.4(G).3(O".3(

National Securities Depository Limited (NSDL) and Central Depository Services Limited (CDSL) for demat facility.  

As on December 31, 2010, 10,70,95,818 shares representing 96.13% of the Company’s total shares were held in 

2*#%.*1)%6)8*2(+"1#(%&2(.3*(O%6%&-*(<dN[fNZ=Z(43%1*4(1*$1*4*&.)&5(d:Zfg("+(.3*(!"#$%&'M4(.".%6(43%1*4(G*1*( )&(

physical form. The Company’s shares are regularly traded on the National Stock Exchange of India Limited and 

Bombay Stock Exchange Limited.

 ISIN No.      : INE 692G01013

12.  Outstanding GDRs/ADRs/Warrants or any convertible instruments, conversion date and likely impact on equity. 

 There are no outstanding GDRs/ADRs/Warrants.

13. Plant locations:

( J&(0)*G("+(.3*(&%.91*("+(.3*(!"#$%&'M4(O94)&*44(0)8:N(J&+"1#%.)"&(;*-3&"6"5'(IJ;K(Q*10)-*4(%&2(J;(*&%O6*2(4*10)-*4V(

.3*(!"#$%&'("$*1%.*4(+1"#(0%1)"94("+,-*4()&(J&2)%(%&2(%O1"%2(O9.(2"*4(&".(3%0*(%&'(#%&9+%-.91)&5($6%&.:

14. Address for Correspondence:

( Q3%1*3"62*14(#%'(-"11*4$"&2(G).3(.3*(!"#$%&'(%.(.3*(D*5)4.*1*2(L+,-*("+(.3*(!"#$%&'("1(%.(.3*("+,-*("+(D*5)4.1%14(

and Transfer Agent of the Company.

!"#$%&"'"()*+,-" Registrars and Transfer Agents

Cambridge Solutions Limited

SJR I-Park, Plot 13, 14, 15,

EPIP Industrial Area, Phase I

`3).*,*62N(F%&5%6"1*(U(e][([]]N(J&2)%:

Phone : + 91 080 3054 0000

Fax : + 91 080 4115 7394

Email: compliance@asia.xchanging.com

Karvy Computershare Private Limited,

“Karvy House”,

46, Avenue 4, Street No. 1,

Banjara Hills,

Hyderabad – 500 034

Ph. No. : 040-44655251

Fax No. : 040-23420814

The above report has been placed before the Board at its meeting held on February 28, 2011 and the same was approved.

15. No. of shares traded during the year ended December 31, 2010:

BSE: 7,171,879 Shares

NSE: 12,750,834 Shares

16.) ./012$34-")."'&$,-3&")56)7'3-&$-$4#)./01346)8"-'"&3'6)9

 ;3*(!"#$%&'(3%4("O.%)&*2(%(-*1.),-%.*(+1"#(.3*(_1%-.)-)&5(!"#$%&'(Q*-1*.%1'(1*5%12)&5(-"#$6)%&-*("+(-"&2).)"&4("+(

corporate governance as stipulated under Clause 49 of the Listing Agreements executed with Stock Exchanges, which 

is annexed herewith as Annexure II.
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Annexure - I

CEO/CFO CERTIFICATION

To February 28, 2011

The Board of Directors

Cambridge Solutions Limited

Bangalore 

`*N( B*&&*.3( >*0*1N( ^7*-9.)0*( C)1*-."1( %&2( ?)-*( !3%)1#%&( %&2( C%11*&( T)43*1N( !3)*+( T)&%&-)%6( L+,-*1( "+( !%#O1)25*( Q"69.)"&4(

>)#).*2(3*1*O'(-*1.)+'(."(.3*(F"%12N(.3%.(V

%:( `*(3%0*(1*0)*G*2(,&%&-)%6(4.%.*#*&.4(%&2(.3*(-%43(b"G(4.%.*#*&.(+"1(.3*(('*%1(*&2*2(C*-*#O*1(dYN(\[Y[(%&2(.3%.(."(

the best of our knowledge and belief :

 i. these statements do not contain any materially untrue statement or omit any material fact or contain statements that 

#)53.(O*(#)46*%2)&5V

 ii. these statements together present a true and fair view of the Company’s affairs and are in compliance with existing 

accounting standards, applicable laws and regulations.

b. There are, to the best of our knowledge and belief, no transactions entered into by the Company during the year which 

are fraudulent, illegal or violative of the Company’s code of conduct.

-:( `*( %--*$.( 1*4$"&4)O)6).'( +"1( *4.%O6)43)&5( %&2( #%)&.%)&)&5( )&.*1&%6( -"&.1"64( +"1( ,&%&-)%6( 1*$"1.)&5( %&2( .3%.( G*( 3%0*(

*0%69%.*2( .3*(*++*-.)0*&*44("+( )&.*1&%6(-"&.1"6( 4'4.*#4("+( .3*(!"#$%&'($*1.%)&)&5( ."(,&%&-)%6( 1*$"1.)&5(%&2(G*(3%0*(

2)4-6"4*2(."(.3*(H92)."14(%&2(.3*(H92).(!"##)..**N(2*,-)*&-)*4()&(.3*(2*4)5&("1("$*1%.)"&("+(49-3()&.*1&%6(-"&.1"64N()+(%&'N(

"+(G3)-3(G*(%1*(%G%1*(%&2(.3*(4.*$4(G*(3%0*(.%S*&("1($1"$"4*(."(.%S*(."(1*-.)+'(.3*4*(2*,-)*&-)*4:

d. We have indicated to the Auditors and the Audit Committee :

( ):( 4)5&),-%&.(-3%&5*4()&(.3*()&.*1&%6(-"&.1"6("0*1(,&%&-)%6(1*$"1.)&5(291)&5($*1)"2V

( )):( 4)5&),-%&.(-3%&5*4()&(%--"9&.)&5($"6)-)*4(291)&5(.3*($*1)"2(%&2(.3%.(.3*(4%#*(3%0*(O**&(2)4-6"4*2()&(.3*(&".*4(."(.3*(

,&%&-)%6(4.%.*#*&.4V(%&2

( ))):( )&4.%&-*4("+(4)5&),-%&.(+1%92("+(G3)-3(.3*'(3%0*(O*-"#*(%G%1*(%&2(.3*()&0"60*#*&.(.3*1*)&N()+(%&'N("+(.3*(#%&%5*#*&.(

"1(%&(*#$6"'**(3%0)&5(%(4)5&),-%&.(1"6*()&(.3*(-"#$%&'h4()&.*1&%6(-"&.1"6(4'4.*#("0*1(,&%&-)%6(1*$"1.)&5:

*:( `*(+91.3*1(2*-6%1*(.3%.(%66(F"%12(#*#O*14(%&2(4*&)"1($*14"&&*6(3%0*(%+,1#*2(-"#$6)%&-*(G).3(.3*(-"2*("+(-"&29-.(+"1(

the current year.

Kenneth Lever  Darren Fisher

E7*-9.)0*(C)1*-."1(/(?)-*(!3%)1#%&(( ^7*-9.)0*(C)1*-."1(/(!3)*+(T)&%&-)%6(L+,-*1
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Annexure - II 

CERTIFICATE ON CORPORATE GOVERNANCE REPORT

To, 

The Members 

Cambridge Solutions Limited

(Formerly known as Scandent Solutions Corporation Limited)

I have examined the compliance of conditions of corporate governance by Cambridge Solutions Limited (the Company) for the 

year ended on December 31, 2010, as stipulated in clause 49 of the Listing Agreement of the said company with stock exchanges.

The compliance of conditions of corporate governance is the responsibility of the management. My examination was limited to 

procedures and implementation thereof, adopted by the company for ensuring the compliance of the conditions of the Corporate 

i"0*1&%&-*:(J.()4(&*).3*1(%&(%92).(&"1(%&(*7$1*44)"&("+("$)&)"&("&(.3*(,&%&-)%6(4.%.*#*&.4("+(.3*(!"#$%&':

In my opinion and to the best of my information and according to the explanations given to me, I certify that the Company has 

complied with all the mandatory conditions of Corporate Governance as stipulated in the above mentioned Listing Agreement.

J(+91.3*1(4.%.*(.3%.(49-3(-"#$6)%&-*()4(&*).3*1(%&(%4491%&-*(%4(."(+9.91*(0)%O)6).'("+(.3*(!"#$%&'(&"1(.3*(*+,-)*&-'("1(*++*-.)0*&*44(

with which the management has conducted the affairs of the Company.

Sudhir Hulyalkar 

Company Secretary in Practice 

FCS No: 6040, CP No. 6137

Place : Bangalore

Date : February 07, 2011

Corporate Governance Report for the year ended December 31, 2010
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To 

The Members of Cambridge Solutions Limited

1. We have audited the attached Balance Sheet of Cambridge Solutions Limited (the Company) as at December 31, 2010 

%&2( .3*( 1*6%.*2( _1",.( %&2( >"44(H--"9&.( %&2(!%43( T6"G( Q.%.*#*&.( +"1( .3*( '*%1( *&2*2( "&( .3%.( 2%.*( %&&*7*2( .3*1*."N(

G3)-3(G*(3%0*(4)5&*2(9&2*1(1*+*1*&-*(."(.3)4(1*$"1.:(;3*4*(,&%&-)%6(4.%.*#*&.4(%1*(.3*(1*4$"&4)O)6).'("+(.3*(!"#$%&'M4(

A%&%5*#*&.:(L91(1*4$"&4)O)6).'()4(."(*7$1*44(%&("$)&)"&("&(.3*4*(,&%&-)%6(4.%.*#*&.4(O%4*2("&("91(%92).

2. We conducted our audit in accordance with the auditing standards generally accepted in India. Those standards require 

.3%.(G*($6%&(%&2($*1+"1#(.3*(%92).(."("O.%)&(1*%4"&%O6*(%4491%&-*(%O"9.(G3*.3*1(.3*(,&%&-)%6(4.%.*#*&.4(%1*(+1**("+(

material misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in 

.3*(,&%&-)%6(4.%.*#*&.4:(H&(%92).(%64"()&-692*4(%44*44)&5(.3*(%--"9&.)&5($1)&-)$6*4(94*2(%&2(4)5&),-%&.(*4.)#%.*4(#%2*(

O'(#%&%5*#*&.N(%4(G*66(%4(*0%69%.)&5(.3*("0*1%66(,&%&-)%6(4.%.*#*&.($1*4*&.%.)"&:(`*(O*6)*0*(.3%.("91(%92).($1"0)2*4(%(

reasonable basis for our opinion.

3. Without qualifying our opinion, we draw attention to Note 3.12 on Schedule 18 regarding year end investments of 

Rs.676,789,412 and loans, advances and receivables (net of payables) of Rs.1,989,850,651 due from Scadent Group, Inc., 

USA, a wholly owned subsidiary of the Company, whose net worth has been completely eroded. Based on an evaluation 

in the earlier years, the Company is carrying a provision of Rs.766,420,288 against the loans, advances and receivables. 

E"G*0*1N(&"(+91.3*1($1"0)4)"&4(3%0*(O**&(#%2*()&(.3*4*(,&%&-)%6(4.%.*#*&.4(+"1(1*%4"&4(4.%.*2(.3*1*)&N(G3)-3N(3"G*0*1N(

are susceptible to inherent uncertainties around the performance of the subsidiary in the environment in which it operates. 

J+(.3*(49O4)2)%1'(2"*4(&".(%-3)*0*().4($1"R*-.*2(,&%&-)%6(1*496.4("1()+(.3*(!"#$%&'()4(9&%O6*(."()#$6*#*&.(.3*($1"$"4*2(

strategic restructuring plan, the carrying value of investments, loans, advances and receivables at the year-end could be 

4)5&),-%&.6'()#$%-.*2:

4. As required by the Companies (Auditor’s Report) Order, 2003, as amended by the Companies (Auditor’s Report)(Amendment) 

Order, 2004 (together the ‘Order’), issued by the Central Government of India in terms of sub-section (4A) of Section 227 

of ‘The Companies Act, 1956’ of India (the ‘Act’) and on the basis of such checks of the books and records of the Company 

as we considered appropriate and according to the information and explanations given to us, we give in the Annexure a 

4.%.*#*&.("&(.3*(#%..*14(4$*-),*2()&($%1%51%$34(<(%&2(e("+(.3*(4%)2(L12*1:

5. Further to our comments in the Annexure referred to in paragraph 4 above, we report that:

(a) We have obtained all the information and explanations, which to the best of our knowledge and belief were necessary 

+"1(.3*($91$"4*4("+("91(%92).V

(b) In our opinion, proper books of account as required by law have been kept by the Company so far as appears from our 

*7%#)&%.)"&("+(.3"4*(O""S4V

I-K( ;3*(F%6%&-*(Q3**.N(_1",.(%&2(>"44(H--"9&.(%&2(!%43(T6"G(Q.%.*#*&.(2*%6.(G).3(O'(.3)4(1*$"1.(%1*()&(%51**#*&.(G).3(

.3*(O""S4("+(%--"9&.V

I2K( J&("91("$)&)"&N(.3*(F%6%&-*(Q3**.N(_1",.(%&2(>"44(H--"9&.(%&2(!%43(T6"G(Q.%.*#*&.(2*%6.(G).3(O'(.3)4(1*$"1.(-"#$6'(

G).3(.3*(%--"9&.)&5(4.%&2%124(1*+*11*2(."()&(49OU4*-.)"&(Id!K("+(Q*-.)"&(\YY("+(.3*(H-.V

(e) On the basis of written representations received from the directors, as on December 31, 2010, and taken on record 

O'(.3*(F"%12("+(C)1*-."14N(&"&*("+(.3*(2)1*-."14()4(2)4P9%6),*2(%4("&(C*-*#O*1(dYN(\[Y[(+1"#(O*)&5(%$$")&.*2(%4(%(

2)1*-."1()&(.*1#4("+(-6%94*(I5K("+(49OU4*-.)"&(IYK("+(Q*-.)"&(\f<("+(.3*(H-.V(

I+K( J&("91("$)&)"&(%&2(."(.3*(O*4.("+("91()&+"1#%.)"&(%&2(%--"12)&5(."(.3*(*7$6%&%.)"&4(5)0*&(."(94N(.3*(4%)2(,&%&-)%6(

statements, together with the notes thereon and attached thereto, give, in the prescribed manner, the information 

required by the Act and also give a true and fair view in conformity with the accounting principles generally accepted 

in India:

(( ):( )&(-%4*("+(.3*(F%6%&-*(Q3**.N("+(.3*(4.%.*("+(%++%)14("+(.3*(!"#$%&'(%4(%.(C*-*#O*1(dYN(\[Y[V

(( )):((( )&(-%4*("+(.3*(_1",.(%&2(>"44(H--"9&.N("+(.3*(6"44(+"1(.3*('*%1(*&2*2("&(.3%.(2%.*V(%&2

(( ))):(( )&(-%4*("+(.3*(!%43(T6"G(Q.%.*#*&.N("+(.3*(-%43(b"G4(+"1(.3*('*%1(*&2*2("&(.3%.(2%.*

For Price Waterhouse & Co.
Firm Registration Number: 007567S 

Chartered Accountants

Shivakumar Hegde
Partner   

Membership No.: 204627

Bangalore

February 28, 2011    

FINANCIAL STATEMENTS INDIAN GAAP
Auditors’ Report
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ANNEXURE TO AUDITORS' REPORT

[Referred to in paragraph 4 of the Auditors’ Report of even date to the members of Cambridge Solutions Limited on the 
,434-$32)%&3&"0"4&%)+/')&:")6"3')"4("();"-"05"')<=>)?@=@A

YK( %K( ;3*(!"#$%&'()4(#%)&.%)&)&5($1"$*1(1*-"124(43"G)&5(+966($%1.)-96%14()&-692)&5(P9%&.).%.)0*(2*.%)64(%&2(4).9%.)"&("+(,7*2(

assets.

( OK( ;3*(,7*2(%44*.4(%1*($3'4)-%66'(0*1),*2(O'(.3*(A%&%5*#*&.(%--"12)&5(."(%($3%4*2($1"51%##*(2*4)5&*2(."(-"0*1(%66(.3*().*#4(

"0*1(%($*1)"2("+(.G"('*%14N(G3)-3N()&("91("$)&)"&N()4(1*%4"&%O6*(3%0)&5(1*5%12(."(.3*(4)8*("+(.3*(!"#$%&'(%&2(.3*(&%.91*("+(

).4(%44*.4:(_9149%&.(."(.3*($1"51%##*N(%($"1.)"&("+(.3*(,7*2(%44*.4(3%4(O**&($3'4)-%66'(0*1),*2(O'(.3*(#%&%5*#*&.(291)&5(

the year and no material discrepancies between the book records and the physical inventory have been noticed.

( -K( J&("91("$)&)"&(%&2(%--"12)&5(."(.3*()&+"1#%.)"&(%&2(*7$6%&%.)"&4(5)0*&(."(94N(%(49O4.%&.)%6($%1.("+(,7*2(%44*.4(3%4(&".(O**&(

disposed of by the Company during the year.

2) The Company does not have any inventory and hence sub-clauses (a) to (c) of clause (ii) of the Order are not applicable to 

the Company.

dK( %K( ;3*(!"#$%&'(3%4(&".(51%&.*2(%&'( 6"%&4N(4*-91*2("1(9&4*-91*2N(."(-"#$%&)*4N(,1#4("1(".3*1($%1.)*4( 6)4.*2( )&(.3*(

register maintained under Section 301 of the Act and accordingly sub- clauses (b), (c) and (d) of clause (iii) of the 

Order are not applicable to the Company.

( OK( ;3*(!"#$%&'(3%4(&".(.%S*&(%&'(6"%&4N(4*-91*2("1(9&4*-91*2N(+1"#(-"#$%&)*4N(,1#4("1(".3*1($%1.)*4(6)4.*2()&(.3*(

register maintained under Section 301 of the Act and accordingly sub- clauses (f) and (g) of clause (iii) of the Order 

are not applicable to the Company.

4) In our opinion and according to the information and explanations given to us, there is an adequate internal control system 

-"##*&491%.*(G).3(.3*(4)8*("+(.3*(!"#$%&'(%&2(.3*(&%.91*("+().4(O94)&*44(+"1(.3*($91-3%4*("+(,7*2(%44*.4(%&2(+"1(.3*(

sale of services. Further, on the basis of our examination of the books and records of the Company, and according to the 

information and explanations given to us, we have neither come across nor have been informed of any continuing failure 

to correct major weaknesses in the aforesaid internal control system.

5) According to the information and explanations given to us, there have been no contracts or arrangements referred to 

in Section 301 of the Act during the year to be entered in the register required to be maintained under that Section. 

Accordingly, the question of commenting on transactions made in pursuance of such contracts or arrangements does not 

arise.

6) The Company has not accepted any deposits from the public within the meaning of Sections 58A and 58AA of the Act and 

the rules framed there under.

fK( J&("91("$)&)"&N(.3*(!"#$%&'(3%4(%&()&.*1&%6(%92).(4'4.*#(-"##*&491%.*(G).3().4(4)8*(%&2(&%.91*("+().4(O94)&*44:

8) The Central Government of India has not prescribed the maintenance of cost records under clause (d) of sub-section (1) of 

Section 209 of the Act for any of the products of the Company.

9) a) According to the information and explanations given to us and the records of the Company examined by us, in our 

opinion, the Company is generally regular in depositing undisputed statutory dues including provident fund, investor 

education and protection fund, employees’ state insurance, income-tax, sales-tax, wealth tax, service tax, customs 

duty, excise duty, cess and other material statutory dues, as applicable, with the appropriate authorities.

 b) According to the information and explanations given to us and the records of the Company examined by us, the 

particulars of dues of income-tax, sales-tax,  wealth tax, service tax, customs duty, excise duty and cess as at  

December 31, 2010, which have not been deposited on account of a dispute, are as follows:

Name of the statute Nature of dues
Amount

(Rs.)
Period to which the 

amount relates
Forum where the dispute is 

pending

Income-tax Act, 1961 Income tax 5,820,828    (*)
119,316,051  (**)

13,741,157 (***)

7,210,807

2003-04
2004-05

2005-06

2006-07

Commissioner of Income Tax
(Appeals), Bangalore 

Income Tax Appellate
Tribunal, Bangalore

Income Tax Dispute Resolution 
Panel, Bangalore (****)

(*)  Rs.2,801,977 has been deposited under protest by the Company.

(**)  Rs.30,504,790 has been deposited under protest by the Company.

(***)  Rs.3,800,000 has been deposited under protest by the Company.

(****)  Filed subsequent to the year end.

 



27Cambridge Solutions LimitedAnnual Report - 2010

Annexure to Auditors' Report

Y[K( ;3*(!"#$%&'(3%4(&"(%--9#96%.*2(6"44*4(%4(%.(C*-*#O*1(dYN(\[Y[(%&2().(3%4(&".()&-911*2(%&'(-%43(6"44*4()&(.3*(,&%&-)%6(

'*%1(*&2*2("&(.3%.(2%.*("1()&(.3*()##*2)%.*6'($1*-*2)&5(,&%&-)%6('*%1:

11) According to the records of the Company examined by us and the information and explanation given to us, the Company 

3%4(&".(2*+%96.*2()&(1*$%'#*&.("+(29*4(."(%&'(,&%&-)%6()&4.).9.)"&("1(O%&S("1(2*O*&.91*(3"62*14N(%4(#%'(O*(%$$6)-%O6*N(%4(

at the balance sheet date.

12) The Company has not granted any loans and advances on the basis of security by way of pledge of shares, debentures and 

other securities.

YdK( ;3*($1"0)4)"&4("+(%&'(4$*-)%6(4.%.9.*(%$$6)-%O6*(."(-3).(+9&2W(&)23)W(#9.9%6(O*&*,.(+9&2W4"-)*.)*4(%1*(&".(%$$6)-%O6*(."(

the Company.

14) In our opinion, the Company is not a dealer or trader in shares, securities, debentures and other investments.

15) In our opinion and according to the information and explanations given to us, the terms and conditions of guarantees given 

O'(.3*(!"#$%&'(+"1(6"%&4(.%S*&(O'(".3*14(+1"#(O%&S4("1(,&%&-)%6()&4.).9.)"&4(291)&5(.3*('*%1(%1*(&".($1*R92)-)%6(."(.3*(

interest of the Company.

16) In our opinion, and according to the information and explanations given to us, on an overall basis, the term loans have been 

applied for the purposes for which they were obtained.

17) On the basis of an overall examination of the balance sheet of the Company, in our opinion and according to the information 

and explanations given to us, there are no funds raised on a short-term basis, which have been used for long-term 

investment.

18) The Company has not made any preferential allotment of shares to parties and companies covered in the register maintained 

under Section 301 of the Act during the year.

 

19) The Company has not issued any debentures during the year.

20) The Company has not raised any money by public issues during the year. The management has disclosed the end use of 

monies during the year, out of public issue raised in the earlier year [refer Note 3.14 on Schedule 18] and the same has 

O**&(0*1),*2(O'(94:

21) During the course of our examination of the books and records of the Company carried out in accordance with the generally 

accepted auditing practices in India and according to the information and explanations given to us, we have neither come 

across any instance of fraud on or by the Company, noticed or reported during the year, nor have we been informed of such 

case by the Management.

For Price Waterhouse & Co.
Firm Registration Number: 007567S 

Chartered Accountants

Shivakumar Hegde
Partner   

Membership No.: 204627

Bangalore

February 28, 2011
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BALANCE SHEET AS AT DECEMBER 31, 2010

CAMBRIDGE SOLUTIONS LIMITED

(Rs. ’000)

Schedule 2010 2009

SOURCES OF FUNDS 

Shareholders’ Funds 

Capital  1  1,114,037  1,113,820 
Reserves and surplus 2  1,578,240  1,591,987 

 2,692,277  2,705,807 
Loan Funds 

Secured loans 3  374,522  565,405 
Unsecured loans 4  200,000  160,000 

 574,522  725,405 

 3,266,799  3,431,212 
APPLICATION OF FUNDS 
Fixed Assets 5

Gross block (at cost)   867,535  870,307 
Less: Depreciation  697,134  607,697 
Net block  170,401  262,610 
Capital work-in-progress               9,428  2,781 

 179,829  265,391 

Investments 6  1,777,769  2,029,704 

Current Assets, Loans and Advances  
Sundry debtors 7  584,563  856,206 
Cash and bank balances 8  52,554  36,197 
Other current assets 9  91,041  104,371 
Loans and advances 10  1,290,307  1,410,481 

 2,018,465  2,407,255 

Less: Current Liabilities and Provisions  
Liabilities 11  631,081  1,150,175 
Provisions 12  78,183  120,963 

 709,264  1,271,138 

Net Current Assets  1,309,201  1,136,117 

 3,266,799  3,431,212 

Notes on Accounts 18

The schedules referred to above and the notes thereon form an integral part of the  Balance Sheet.

This is the Balance Sheet referred to in our report of even date

For Price Waterhouse & Co. For and on behalf of the Board of Directors of
Firm Registration Number: 007567S Cambridge Solutions Limited
Chartered Accountants 

Shivakumar Hegde Kenneth Lever Darren Fisher
Partner Executive Director &  Executive Director & 
Membership Number: 204627 !"#$%&'(")*(+% &'"$,%-"+(+#"(.%/,0#$)
Place : Bangalore Place :  London, UK
Date  : February 28, 2011 Date  :  February 28, 2011   

 Vijayamahantesh Khannur
 Company Secretary
 Place : Bangalore
 Date  : February 28, 2011 
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PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED DECEMBER 31, 2010 

CAMBRIDGE SOLUTIONS LIMITED

(Rs. ’000)

Schedule 2010 2009

INCOME 

Service Revenue 13  2,179,171  2,527,236 

Other income 14  65,877  69,321 
    2,245,048  2,596,557 

EXPENDITURE 

Employee costs 15  1,030,647  918,648 
Other operating costs 16  769,802  1,152,048 

 1,800,449  2,070,696 

!"#$%&'()#"(&*(+"(,-.%-#/0&.1#"%-2.%-#/0  444,599  525,861 

(3,(+%-#/.4&-%(120&$/./,(&,#2%&./*&%.3.%-#/&

Depreciation and amortisation 5  139,213  142,686 

Finance cost 17  73,542  147,406 

1)203%4$,2)$%$5#$63"2+(.%#273%(+8%3(5(3"2+%  231,844  235,769 

Exceptional items (refer note 3.2 on Schedule 18)  228,250  29,575 

!"#$%&'()#"(&%.3.%-#/  3,594  206,194 

Provision for taxation :

Current tax (including taxes relating to previous year Nil (2009: Rs.13,945)  48,400  49,080 

MAT credit entitlement  (30,043)  (52,446)
5"-/6(&'(/($%&%.3&  -    2,337 

9$3%1)203:;.277<%#())"$8%32%=(.(+#$%>'$$3  (14,763)  207,223 

Weighted average number of equity shares used in computing 

earnings per share
Basic  111,401,054  111,367,620 

Diluted  111,405,285  111,372,987 

Earnings/(loss) per share (Equity shares, par value of Rs. 10 (2009: Rs.10))

Basic   (0.13)  1.86 

Diluted   (0.13)  1.86 

Notes on Accounts 18

78(&2,8(*94(2&"()(""(*&%#&.'#:(&./*&%8(&/#%(2&%8("(#/&)#"1&./&-/%(6".4&+."%&#)&%8(&!"#$%&./*&;#22&<,,#9/%=

78-2&-2&%8(&!"#$%&./*&;#22&<,,#9/%&"()(""(*&%#&-/&#9"&"(+#"%&#)&(:(/&*.%(

For Price Waterhouse & Co. For and on behalf of the Board of Directors of
Firm Registration Number: 007567S Cambridge Solutions Limited
Chartered Accountants 

Shivakumar Hegde Kenneth Lever Darren Fisher
Partner Executive Director &  Executive Director & 
Membership Number: 204627 !"#$%&'(")*(+% &'"$,%-"+(+#"(.%/,0#$)
Place : Bangalore Place :  London, UK
Date  : February 28, 2011 Date  :  February 28, 2011   

 Vijayamahantesh Khannur
 Company Secretary
 Place : Bangalore
 Date  : February 28, 2011 
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CASH FLOW STATEMENT FOR THE YEAR ENDED DECEMBER 31, 2010

2010 2009

?@%%&(7'%A2B%,)2*%26$)(3"+C%(#3"D"3"$7

1)203%4$,2)$%3(5(3"2+%  3,594  206,194 

Adjustments for:

Depreciation and amortisation  139,213  153,352 

Amortisation of miscellaneous expenditure (included in Finance costs)  -    42,507 

Amortisation of deferred contract cost  -    11,345 

>!"#$%?&@&;#22&#/&2.4(&#)&$3(*&.22(%2  (845)  (355)

Foreign exchange (gain)/loss (net) - unrealised  12,901  32,518 

Interest income  (607)  (2,865)

Write back of liability  -    (2,727)

Provision for/(writeback of) onerous lease contracts  (23,785)  15,711 

Provision for Bad and Doubtful Debts  23  4,486 

Provision for Bad and Doubtful advance and deposits  16,283  -   

Provision for Diminution in the value of investment  252,035  -   

Deferred employee compensation cost  -    (3)

Interest expense  59,808  101,974 

A+(".%-/6&+"#$%&'()#"(&B#"C-/6&,.+-%.4&,8./6(2  458,620  562,137 

Movement in working capital :

Decrease in sundry debtors and other current assets  263,028  119,408 

Decrease in loans and advances  131,769  50,630 

(Decrease) in current liabilities and provisions  (551,973)  (228,853)

Net cash from operating activities  301,444  503,322 

Direct taxes paid (net of refunds)  (46,343)  (50,531)

Net cash from operating activities ( A )  255,101  452,791 

=@%%&(7'%A2B7%,)2*%"+D$73"+C%(#3"D"3"$7

!9",8.2(&#)&$3(*&.22(%2&&./*&&-/%./6-'4(&.22(%2  (51,473)  (140,325)

!"#,((*2&)"#1&2.4(&#)&$3(*&.22(%2  3,491  2,798 

!"#,((*2&)"#1&1.%9"-%D&#)&$3(*&*(+#2-%2&B-%8&1.%9"-%D&E&F&1#/%82  (582)  20,486 

Investments in  Cambridge Builders Pvt. Ltd.  (100)  -   

Interest received  607  2,865 

Net cash used in investing activities ( B )  (48,057)  (114,176)

&@%%&(7'%A2B7%,)2*%0+(+#"+C%(#3"D"3"$7

Proceeds from issue of share capital  1,233  948 

Loan arrangement and processing fees  -    (13,571)

(Repayment) / proceeds from cash/export credit facilities (net)  45,003  (16,770)

CAMBRIDGE SOLUTIONS LIMITED

(Rs’000)

Contd.....
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2010 2009

Proceeds from unsecured loans  40,000  310,000 

Repayment of term loans  (228,750)  (534,425)

G(+.D1(/%&#)&4#./2&)#"&+9",8.2(&#)&$3(*&.22(%2&./*&$/./,(&4(.2(&#'4-6.%-#/  (9,118)

Interest paid  (39,637)  (92,873)

9$3%#(7'%E7$8%"+%0+(+#"+C%(#3"D"3"$7%;%&%<  (191,269)  (346,691)

Net increase in cash and cash equivalents (A + B + C)  15,775  (8,076)

Cash and cash equivalents at the beginning of the year  32,598  40,674 

Cash and cash equivalents at the end of the year  48,373  32,598 

Components of cash and cash equivalents:

Cash on hand  41  65 

Balances with scheduled banks  52,513  36,132 

Balances with other banks  -    -   

 52,554  36,197 

Less: Fixed deposits with maturity greater than 3 months  (4,181)  (3,599)

 48,373  32,598 

This is the Cash Flow Statement referred to in our report of even date   

(Rs. ’000)

&(7'%-.2B%>3(3$*$+3%,2)%3'$%F$()%$+8$8%G$#$*4$)%HIJ%KLIL

For Price Waterhouse & Co. For and on behalf of the Board of Directors of

Firm Registration Number: 007567S Cambridge Solutions Limited

Chartered Accountants 

Shivakumar Hegde Kenneth Lever Darren Fisher

Partner Executive Director &  Executive Director & 

Membership Number: 204627 !"#$%&'(")*(+% &'"$,%-"+(+#"(.%/,0#$)

Place : Bangalore Place :  London, UK
Date  : February 28, 2011 Date  :  February 28, 2011   

 Vijayamahantesh Khannur

 Company Secretary

 Place : Bangalore
 Date  : February 28, 2011 
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CAMBRIDGE SOLUTIONS LIMITED
(Rs. ’000)

SCHEDULES TO ACCOUNTS

1 CAPITAL 2010 2009

Authorised capital 

125,000,000 (2009 : 125,000,000) Equity shares of Rs.10 each  1,250,000  1,250,000

Issued, subscribed and paid-up capital

111,403,716 (2009 :111,382,049 ) Equity shares of Rs.10 each fully paid  1,114,037  1,113,820 

(i) Of the above:

a) 74,757,507 (2009: 74,757,507) shares have been allotted at par to the shareholders/award holders of Cambridge 

Services Holdings LLC, USA pursuant to a merger scheme. These shares were issued for consideration other than 

cash.

b) 21,667 (2009: 16,666) shares have been allotted at a premium of Rs.46.90 (2009: Rs.46.90) per share pursuant to 

options being exercised by employees under the Employee Stock Option Plans of the Company.

(ii) Pursuant to SSI Limited (Information Technology division) Merger Scheme, the share capital of the Company as at  

March 31, 2004 had been reduced from Rs.328,445 (2009:Rs.328,445) to Rs.131,590 (2009:Rs.131,590) and the capital 

reduction of Rs.196,855(2009:Rs.196,855) had been utilised to adjust the debit balance of equivalent amount in the 

!"#$%&./*&;#22&.,,#9/%&#)&%8(&H#1+./D&.2&.%&I.",8&FJ0&KLLM=

(iii) !."%-,94."2&#)&(1+4#D((2&2%#,C&#+%-#/2&#/&9/-229(*&28."(&,.+-%.4&8.:(&'((/&2+(,-$(*&-/&N#%(&F=JL

2 RESERVE AND SURPLUS

Capital reserve [refer note below]  5,701  5,701 

Securities premium

As at last balance sheet date  840,645  839,863 

Add: Share premium on Employee Stock Options exercised during the year 

Balance, end of the year

 1,016  782 

 841,661  840,645 

Stock compensation adjustment

As at last balance sheet date  684  687 

Less: Reversal on forfeiture / lapse of stock options granted  -    (3)

Balance, end of the year   
 684 684

General reserve

As at last balance sheet date  561,186  561,186 

  

!"#$%&./*&;#22&.,,#9/%

As at last balance sheet date  

Add: >;#22?@!"#$%&)#"&%8(&D(."  183,771  (23,452)

Balance, end of the year  (14,763)  207,223 

 169,008  183,771 

 1,578,240  1,591,987 

Note : 

(i) Capital reserve represents waiver of liability by Scandent Holding Mauritius Ltd., 

erstwhile  ultimate holding company
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Schedules to Accounts

2010 2009

3 SECURED LOANS 

From Banks:
Cash / export credit facility [Notes (i),(ii) and (iii)]  289,176  249,697 
Term loan [Notes (iv) and (v)]  71,250  300,000 
(Repayable within one year Rs.71,250 (2009: Rs.188,750)  360,426  549,697 

From Others:
;#./2&)#"&+9",8.2(&#)&$3(*&.22(%2&ON#%(>:-?P  13,372  14,481 

Finance lease obligation [Note(vii)]  724  1,227 
 14,096  15,708 

 374,522  565,405 
Notes: 

(i) On May 15, 2005, the Company entered into a letter of arrangement for a cash credit facility with Axis Bank for a tenor 
#)&#/(&D(."0&&B8-,8&8.2&'((/&29'2(Q9(/%4D&"(/(B(*&(:("D&D(."=&78(&,"(*-%&-2&2(,9"(*&'D&.&$"2%&+."-&+.229&,8."6(&#/&.44&&

the current assets of the Company,  both present and  future, except receivable from Scandent Company Inc., USA. As 
of December 31, 2010, the Company has availed a facility of Rs.31,024 (2009 : Rs.21,283) 

(ii) On December 14, 2006, Yes Bank sanctioned a cash credit facility of Rs.50,000 to meet the working capital requirements 
of the Company. Pursuant to the merger of Cambridge Integrated Service India Pvt. Limited (CISIPL) with the Company, 
the overdraft facility  with Yes Bank of CISIPL was transferred  to the Company. Consequent to this, the bank on 
R(,(1'("&KM0&KLLS&(/8./,(*&%8(&).,-4-%D&&)"#1&G2=TL0LLL&%#&G2=JLL0LLL=78(&4#./&-2&2(,9"(*&'D&B.D&#)&$"2%&+."-&+.229&

,8."6(&#/&%8(&,9""(/%&.22(%2&./*&1#:.'4(&$3(*&.22(%2&#)&%8(&H#1+./D&./*&'D&9/,#/*-%-#/.4&./*&-""(:#,.'4(&,#"+#".%(&

guarantee of Xchanging(Mauritius) Ltd., the immediate holding company. As at  December 31, 2010, the Company has 
availed facility of Rs.38,293 (2009:Rs. 12,475).

(iii) On January 16, 2007, State Bank of India  sanctioned Export Packing Credit facility of Rs. 220,000 in equivalent US 
R#44."2&%#&1((%&%8(&B#"C-/6&,.+-%.4&"(Q9-"(1(/%2&#)&%8(&H#1+./D=&78(&4#./&-2&2(,9"(*&'D&B.D&#)&$"2%&+."-&+.229&,8."6(&

#/&%8(&,9""(/%&.22(%2&./*&1#:.'4(&$3(*&.22(%2&#)&%8(&H#1+./D&./*&'D&,#"+#".%(&69."./%((&#)&U,8./6-/6&>I.9"-%-92?&

Ltd., the immediate holding company.  The Company has fully availed the facility and the balance outstanding is 
Rs.219,859 (2009 : Rs.215,939).

(iv) A/&V94D&JM0&KLLS0&W./C&#)& X/*-.&2./,%-#/(*&.&,#"+#".%(& 4#./&#)&G2=KTL0LLL=&78(&4#./&-2&2(,9"(*&'D&B.D&#)&$"2%&+."-&

+.229&,8."6(&#/&%8(&&,9""(/%&.22(%20&1#:.'4(&$3(*&.22(%2&#)&%8(&H#1+./D0&'#%8&+"(2(/%&./*&)9%9"(&./*&.&,8."6(&#/&.44&

future and present intangible assets of the  Company including goodwill and by unconditional and irrevocable corporate 
guarantee of Xchanging (Mauritius) Ltd., the immediate holding company. The Company has availed the entire loan and 
balance outstanding as at December 31, 2010  Rs.30,000 (2009 : Rs.150,000)

(v) On July 27, 2009, Yes Bank sanctioned a term loan of Rs.150,000 for general corporate purposes. The loan is secured 
'D&B.D&#)&$"2%&+."-&+.229&,8."6(&#/&%8(&,9""(/%&.22(%2&./*&1#:.'4(&$3(*&.22(%2&#)& %8(&H#1+./D&./*&'D&,#"+#".%(&

guarantee of Xchanging (Mauritius) Ltd.,the immediate holding company. The Company has availed full loan and balance 
outstanding as at December 31, 2010 is Rs.41,250 (2009: Rs.150,000).

(vi) 78(&H#1+./D&8.2&#'%.-/(*&:(8-,4(2&9/*("&.&$/./,-/6&.""./6(1(/%=&78(&4#./&-2&"(+.D.'4(&#:("&%B#&%#&$:(&D(."2&./*&

are secured by assets taken against these loans. As at December 31, 2010, Rs.13,372 (2009: Rs.14,481) was outstanding 
.6.-/2%&%8(&$/./,-/6&.""./6(1(/%2=

(vii) 78(&H#1+./D&#'%.-/(*&,#1+9%("20&:(8-,4(&./*&#)$,(&(Q9-+1(/%2&#/&$/./,(&4(.2(=&78(2(&4(.2(2&"./6(&)#"&.&+("-#*&#)&

%B#&%#&$:(&D(."2&./*&."(&2(,9"(*&'D&%8(&.22(%2&.,Q9-"(*&9/*("&%8(2(&4(.2(2=&W.4./,(&#9%2%./*-/6&.2&.%&R(,(1'("&FJ0&

2010 is Rs.724 (2009: Rs.1,227).

4 UNSECURED LOANS

Loans from others  200,000 160,000

 200,000 160,000

Note : On June 5, 2009, Xchanging Technologies Services India Private Ltd. (XTSI), a fellow subsidiary, sanctioned a loan 
facility of  Rs.200,000 to the Company for general corporate purposes. The balance outstanding as on December 
31, 2010 is Rs.200,000 (2009: Rs.160,000).

(Rs. ’000)
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Schedules to Accounts
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6 M9!N>OPN9O>%%;Q+RE23$8J%(3%#273J%E+.$77%23'$)B"7$%73(3$8J%,E..F%6("8SE6< 2010 2009

In Subsidiary Companies (Long term): (other than  trade investments)

2,300,000 (2009: 2,300,000 ) ordinary shares of Singapore Dollar 1 
each in Cambridge Solutions Pte Ltd., Singapore

 678  678 

2,664,278 (2009: 2,664,278) ordinary shares of GBP 1 each in 
Cambridge Solutions Europe Ltd., UK 

 222,194  222,194 

9,930,062 (2009: 9,930,062) common stock of US $ 1 each in 
Scandent Group Inc.,USA

 1,122,480  1,122,480 

Less: Provision for diminution in value of investment  (445,690)  676,790  (445,690)  676,790 
  

25,600 (2009: 25,600 ) share capital in Scandent Group Gmbh, Germany  452  452 

Less: Adjustment to the value of investment pursuant to a Merger Scheme  (452) -  (452)  - 

12,000 (2009:12,000) common stock of US $ 1 each in Indigo 
Market Limited Bermuda, USA

 109,620  109,620 

Less: Adjustment to the value of investment pursuant to a Merger Scheme  (109,620) -  (109,620)  - 

100 (2009:100) ordinary shares of Australian Dollar 0.05 each in 
Cambridge Integrated Services Victoria Pty. Ltd., Australia

 240,625  240,625 

Add :Adjustment to the value of investment pursuant to a Merger Scheme  637,382  878,007  637,382  878,007 

2,800 (2009:2,800) common units of US $ 0.01 each in Cambridge 
Integrated Services Group Inc., USA 

 3,209,495  3,209,495 

Less :Adjustment to the value of investment pursuant to Merger Schemes  (2,957,460)   (2,957,460)  

Less :Provision for diminution in the value of investment  (252,035) - -  252,035

10,000 (2009: Nil) common units of Rs.10 each in Cambridge 
Builders Private Ltd.

100 -

1,777,769 2,029,704

Note : During the year Scandent Group GmbH, Germany was liquidated.

7 SUNDRY DEBTORS (Unsecured)

Debts outstanding for a period exceeding six months

Considered good  178,666  5,668 

Considered doubtful  78,042  78,019 

Other debts

Considered good  405,897  850,538 

 662,605  934,225 

Less : Provision for doubtful debts  (78,042)  (78,019)

 584,563  856,206 

Sundry debtors include unbilled revenue amounting to Rs.6,803 
(2009: Rs.Nil) exceeding six months and Rs.63,946 (2009: 
Rs.140,672) under other debts, which are considered good.

8 CASH AND BANK BALANCE

Cash on hand  41  65 

Balances with scheduled banks:

-- Current accounts  48,332  32,533 

-- Fixed deposit  4,181  3,599 

 52,554  36,197 

Fixed deposits include Rs.1,660 (2009: Rs.3,599) retained as 

margin money for bank guarantee.

(Rs. ’000)
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2010 2009

9  OTHER CURRENT ASSETS (Unsecured, Considered good)

Other deposits [net of provision of Rs.13,714 (2009: Nil)]  104,755  104,371 

Less : Provision for doubtful deposits  (13,714)  -   

 91,041  104,371 

10  LOANS AND ADVANCES (UNSECURED) 

Considered good

Dues from subsidiaries

Loans and advances  990,842  1,215,648 

Expenses receivable  61,816  33,689 

 1,052,658  1,249,337 

Advances recoverable in cash or kind or for value to be received  152,172  96,445 

MAT credit entitlement  82,489  52,446 

Advance tax [net of provision Rs.169,811(2009: Rs.121,411)]  2,988  5,045 

Other receivables  -    7,208 

 1,290,307  1,410,481 

Considered doubtful

Dues from subsidiaries    

Loans and advances  742,139  742,139 

Less:  Provision for doubtful loans and advances  (742,139)  (742,139)

 -    -   

Dues from others

Loans and advances  3,806  1,237 

Less:  Provision for doubtful advances  (3,806)  (1,237)

 -    -   

 1,290,307  1,410,481 

(i) As at December 31, 2010, the entire loans and advances balance of Rs.1,794,797 (2009: Rs.1,991,476) due from 

subsidiaries is interest free and repayable  on demand.

 Maximum 
amount 
due at 

anytime 
during the 

year

Balance 
as at 

December 
31, 2010

Dues from subsidiaries

Scandent Group Inc., USA  1,884,941  1,766,053 

Cambridge Solutions Pty Ltd., Australia  1,288  1,288 

Cambridge Solution Pte Ltd., Singapore  20,864  1,109 

Cambridge Solutions Europe Ltd., UK  73,207  15,155 

Cambridge Integrated Services Group Inc., USA  482  469 

Cambridge Integrated Services Australia Pty Ltd., Australia  413  413 

Cambridge Integrated Services Victoria Pty Ltd., Australia  364  364 

Nexplicit Infotech India Pvt Ltd.,India  16,325  - 

Cambridge Builders Pvt Ltd., India  9,946  9,946 

 1,794,797 

Less: Provision for doubtful loans and advances  (742,139)

 1,052,658 

(Rs. ’000)
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 Maximum 
amount 
due at 

anytime 
during the 

year

Balance 
as at 

December 
31, 2009

Dues from subsidiaries

Scandent Group Inc.,USA  1,985,361  1,888,619 

Cambridge Solutions Pty Ltd., Australia  3,181  570 

Cambridge Solution Pte Ltd., Singapore  15,521  15,521 

Cambridge Solutions Europe Ltd., UK  74,989  72,885 

Cambridge Integrated Services Group Inc., USA  68,723  3 

Nexplicit Infotech India Pvt Ltd.,India  17,032  13,878 

 1,991,476 

Less: Provision for doubtful loans and advances  (742,139)

 1,249,337 

2010 2009

11 LIABILITIES 

Sundry creditors   

- Dues to Micro and Small Enterprises  -    -   

- Others  270,318  214,518 

Dues to subsidiaries

- Advances received  24,473  55,061 

- Expenses payable  193,070  576,523 

Interest accrued but not due on loans  30,856  10,685 

Advance from customers  89,886  280,547 

Deferred revenue  3,326  -   

Other liabilities  19,152  12,841 

 631,081  1,150,175 

(i) As at December 31, 2010, based on the information available with the Company, there are no dues to suppliers 
who are registered as micro, small or medium  enterprises under the Micro, Small and Medium Enterprises 
Development Act, 2006.

Dues to subsidiaries

Scandent Group Inc.,USA  3,655  218,669 

Cambridge Solutions Pte Ltd., Singapore  67,505  163,085 

Cambridge Solutions Europe Limited.,UK  84,957  248,620 

Nexplicit Infotech India Pvt Ltd., India  879  - 

Cambridge Integrated Services Group Inc., USA  60,547  1,210 

Cambridge Integrated Services Australia Pty Ltd., Australia  -    - 

 217,543  631,584 

12 PROVISIONS 

Gratuity  28,694  25,119 

Compensated absences  28,975  30,771 

Onerous lease contracts  17,314  61,873 

Litigation  3,200  3,200 

 78,183  120,963 

(Rs. ’000)
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2010 2009

13 SERVICE REVENUE

Revenue from Software Services  909,000  1,318,793 

Revenues from Information Technology enabled Services  1,270,171  1,208,443 

 2,179,171  2,527,236 

14 OTHER INCOME 

Interest income on bank deposits - Gross 607 2,865

(Tax deducted at source Rs 26 [2009: Rs 649]   

Sub-lease rentals (including premises facility and maintenance income 
Rs. 43,831 (2009: 44,499))

 62,796  63,374 

!"#$%&#/&2.4(&#)&$3(*&.22(%2&>/(%?  845  355 

Miscellaneous income  1,629  -   

Liability no longer required written back  -    2,727 

 65,877  69,321 

15 EMPLOYEE COSTS

Salaries, allowances and bonus  908,661  819,999 

Contribution to provident and other funds  57,715  41,249 

Employee stock compensation expense (net)  -    (3)

Staff welfare  51,514  51,650 

Recruitment and relocation  12,757  5,753 

 1,030,647  918,648 

16 OTHER OPERATING COSTS 

Project work expense  182,371  573,399 

Travelling and conveyance  106,181  131,961 

Rent and hire charges  130,552  117,616 

Communication  72,043  66,840 

Power and fuel  64,340  62,622 

Insurance  16,994  6,086 

Rates and taxes  2,144  1,425 

Repairs and maintenance 

-- Computer equipment  28,508  14,680 

-- Others  44,253  41,485 

Legal and professional  45,416  60,622 

Printing and stationery  4,929  6,773 

Business promotion   5,334  4,193 

Exchange loss (net)  37,595  39,069 

Directors’ Sitting Fees  470  569 

Provision for bad and doubtful debts (net)   23  4,486 

Provision for doubtful advances  2,569  -   

Provision for doubtful deposits  13,714  -   

Miscellaneous   12,366  20,222 

 769,802  1,152,048 

17 FINANCE COST 

Loan arrangement and processing fees   11,285  42,507 

Interest on loans  59,808  101,974 

Bank charges   2,449  2,925 

 73,542  147,406 

(Rs. ’000)
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18. NOTES ON ACCOUNTS

1. BACKGROUND

 Cambridge Solutions Limited (‘the Company’), incorporated on February 1, 2002, is a business process outsourcing (BPO) 

and information technology (IT) services provider with operations in India and an international presence established 

%8"#968&#)$,(2&-/&2(:(".4&,#9/%"-(2&-/,49*-/6&%8(&[\<&./*&<92%".4-.=

 Pursuant to agreements, arrangements, amalgamations, etc. (with requisite approvals from various High Courts in India, 

wherever applicable), the Company has, during earlier years, acquired BPO and IT services businesses (including assets and 

liabilities) of / from following entities:

!" SSI Limited (Information Technology division with operations in India, USA and several other countries).

!" Scandent Group Limited, Mauritius (with operations in USA, Singapore, Germany, etc.).

!" Cambridge Services Holdings LLC, USA (with operations in USA and Australia).

!" Cambridge Integrated Services India Private Limited (with operations in India)

!" Matrix One India Limited (with operations in India)

 Pursuant to share purchase agreements between Xchanging (Mauritius) Limited (XML), a wholly owned subsidiary 

of Xchanging Plc, a listed company incorporated in UK, and the erstwhile principal shareholders of the Company, and 

consequent open offer to public, XML now owns 75.62% (2009:76.04%) of the outstanding share capital of the Company. 

Though the open offer procedures were completed on April 9, 2009, XML obtained the power of operational control of the 

Company effective January 1, 2009.

 Shareholding pattern as at the year end:           

Name of the shareholder 2010 2009

Xchanging (Mauritius) Limited 75.62% 76.04%

Scandent Holding Mauritius Limited 11.82% 11.82%

AON Minet Pension Scheme 3.77% 3.77%

Katra Finance Limited 2.70% 2.70%

Others 6.09% 5.67%

Total 100% 100%

2. SIGNIFICANT ACCOUNTING POLICIES

2.1 Basis of preparation

& 78(&$/./,-.4&2%.%(1(/%2&8.:(&'((/&+"(+."(*&%#&,#1+4D&-/&.44&1.%("-.4&"(2+(,%2&B-%8&%8(&/#%-$(*&<,,#9/%-/6&\%./*."*2&

under the Companies (Accounting Standards) Rules, 2006 and the relevant provisions of the Companies Act, 1956 (‘the 

<,%]?=&78(&$/./,-.4&2%.%(1(/%2&8.:(&'((/&+"(+."(*&9/*("&%8(&8-2%#"-,.4&,#2%&,#/:(/%-#/&#/&./&.,,"9.4&'.2-2=&78(&.,,#9/%-/6&

policies have been consistently applied by the Company and are consistent with those used in the previous year. 

2.2 Use of estimates

& 78(&+"(+.".%-#/&#)&$/./,-.4&2%.%(1(/%2&-/&,#/)#"1-%D&B-%8&6(/(".44D&.,,(+%(*&.,,#9/%-/6&+"-/,-+4(2&"(Q9-"(2&1./.6(1(/%&

to make estimates and assumptions that affect the reported amounts of assets and liabilities, disclosure of contingent 

4-.'-4-%-(2&.%&%8(&*.%(&#)&%8(&$/./,-.4&2%.%(1(/%2&./*&%8(&"(294%2&#)&#+(".%-#/2&*9"-/6&%8(&"(+#"%-/6&D(."&(/*=&<4%8#968&

these estimates are based upon management’s best knowledge of current events and actions, actual results could differ 

from these estimates. Any revision in accounting estimates is recognised prospectively in current and future periods.

(Rs. ’000)
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2.3 Fixed assets and depreciation

 (i) Fixed assets are stated at cost of acquisition less accumulated depreciation and impairment losses. Cost comprises 

the purchase price and any directly attributable costs of bringing the assets to their working condition for its intended 

use. 

&>--?& R(+"(,-.%-#/&-2&+"#:-*(*&#/&.&2%".-68%&4-/(&1(%8#*&>\;I?&'.2(*&#/&(2%-1.%(*&92()94&4-)(&#)&$3(*&.22(%2&*(%("1-/(*&'D&

management as follows:

Years

Computers 3

Vehicles 2-5

A)$,(&(Q9-+1(/% 5

59"/-%9"(&./*&$3%9"(2 5

  The above rates are higher than the rates prescribed under Schedule XIV of the Companies Act, 1956.

&>---?& ;(.2(8#4*&-1+"#:(1(/%2&."(&.1#"%-2(*&#:("&%8(&+("-#*&#)&4(.2(&#"&$:(&D(."20&B8-,8(:("&-2&4#B("=&<22(%2&.,Q9-"(*&#/&

$/./,(&4(.2(&."(&*(+"(,-.%(*&.%&%8(&4#B("&#)&4(.2(&%("1&./*&(2%-1.%(*&92()94&4-)(&.2&2%.%(*&.'#:(=&<22(%2&-/*-:-*9.44D&

costing up to Rs.5 are fully depreciated in the year of purchase. 

2.4 Intangible assets 

& X/%./6-'4(&.22(%2&."(&"(,#6/-2(*&#/4D&-)&-%&-2&+"#'.'4(&%8.%&)9%9"(&(,#/#1-,&'(/($%2&%8.%&."(&.%%"-'9%.'4(&%#&%8(&.22(%&B-44&

^#B&%#&%8(&(/%("+"-2(&./*&%8(&,#2%&#)&%8(&.22(%&,./&'(&1(.29"(*&"(4-.'4D=&X/%./6-'4(&.22(%2&,#1+"-2(&#)&6##*B-440&,#1+9%("&

software, computer software license rights, license to use intellectual property and software development costs.

(i) Goodwill arising on acquisition is the difference between the cost of an acquired business and the aggregate of the 

).-"&:.49(&#)&%8.%&(/%-%D]2&-*(/%-$.'4(&.22(%2&./*&4-.'-4-%-(2&./*&%8(&2.1(&-2&.1#"%-2(*&#/&.&2%".-68%&4-/(&'.2-2&#:("&-%2&

(,#/#1-,&4-)(&#"&%8(&+("-#*&*($/(*&-/&%8(&H#9"%&2,8(1(=

(ii) Costs incurred towards development of computer software meant for internal use are capitalised subsequent to 

establishing technological feasibility. Computer software is amortised over an estimated useful life of two to six 

years.

>---?& H#1+9%("&2#)%B."(&4-,(/,(2&."(&,.+-%.4-2(*&#/&%8(&'.2-2&#)&,#2%2&-/,9""(*&%#&.,Q9-"(&./*&'"-/6&%#&92(&%8(&2+(,-$,&

software, and are amortised on straight line basis over an estimated useful life of four years.

(iv) License to use intellectual property rights are amortised on straight line basis over an estimated useful life of six 

years.

>:?& 78(&.1#"%-2.%-#/&+("-#*&./*&1(%8#*&92(*&)#"&-/%./6-'4(&.22(%2&."(&"(:-(B(*&.%&(.,8&$/./,-.4&D(."&(/*=

K@T% =2))2B"+C%#2737

 Borrowing costs that are directly attributable to the acquisition or construction of a qualifying asset are capitalised as part 

of the cost of that asset till such time the asset is ready for its intended use. A qualifying asset is an asset that necessarily 

takes a substantial period of time to get ready for its intended use.

2.6 Lease accounting

 Finance lease

& <22(%2&.,Q9-"(*&9/*("&4(.2(&B8("(&%8(&H#1+./D&8.2&29'2%./%-.44D&.44&%8(&"-2C2&./*&"(B."*2&#)&#B/("28-+&."(&,4.22-$(*&.2&

$/./,(&4(.2(=&\9,8&4(.2(&-2&,.+-%.4-2(*&.%&%8(&-/,(+%-#/&#)&%8(&4(.2(&.%&4#B("&#)&%8(&).-"&:.49(&#"&%8(&+"(2(/%&:.49(&#)&%8(&

minimum lease payments and a liability is created for an equivalent amount. Each lease rental paid is allocated between 

the liability and the interest cost so as to obtain a constant periodic rate of interest on the outstanding liability for each 

period. Lease management fees, legal charges and other initial direct costs are capitalised.

Schedules to Accounts

(Rs. ’000)
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 Operating lease

& <22(%2&.,Q9-"(*&#/&4(.2(&B8("(&.&2-6/-$,./%&+#"%-#/&#)&%8(&"-2C2&./*&"(B."*2&#)&#B/("28-+&."(&"(%.-/(*&'D&%8(&4(22#"&."(&

,4.22-$(*&.2&#+(".%-/6&4(.2(=&;(.2(&"(/%.42&#/&.22(%2&%.C(/&#/&#+(".%-/6&4(.2(&."(&"(,#6/-2(*&.2&./&(3+(/2(&-/&%8(&!"#$%&

and Loss Account on a straight line basis over the lease term. Operating leases, which are renewed, after the primary lease 

+("-#*&./*&8.:(&/#%&'((/&#+%(*&)#"&%"./2)("&#)&#B/("28-+0&."(&"(,4.22-$(*&%#&$/./,(&4(.2(&+"#2+(,%-:(4D.  

2.7 Investments

& X/:(2%1(/%2&%8.%&."(&"(.*-4D&"(.4-2.'4(&./*&-/%(/*(*&%#&'(&8(4*&)#"&/#%&1#"(&%8./&.&D(."&."(&,4.22-$(*&.2&,9""(/%&-/:(2%1(/%2=&

<44&#%8("&-/:(2%1(/%2&."(&,4.22-$(*&.2&4#/6_%("1&-/:(2%1(/%2=&&H9""(/%&-/:(2%1(/%2&."(&,.""-(*&.%&4#B("&#)&,#2%&./*&).-"&

value determined on an individual investment basis.  Long-term investments are carried at cost. However, provision for 

diminution in the value is made to recognise a decline, other than temporary, in the value of the investments.

2.8 Inventories

 Inventories comprise licenses purchased by the Company for resale to a customer and are stated at the lower of cost and 

/(%&"(.4-2.'4(&:.49(=&H#2%&#)&4-,(/2(2&-2&*(%("1-/(*&92-/6&%8(&$"2%_-/_$"2%_#9%&1(%8#*=

2.9 Impairment of assets

 At each balance sheet date, the Company assesses whether there is any indication that an asset may be impaired. If any 

such indication exists, the Company estimates the recoverable amount. The recoverable amount is the greater of the 

.22(%]2&/(%&2(44-/6&+"-,(&./*&:.49(&-/&92(=&X/&.22(22-/6&:.49(&-/&92(0&%8(&(2%-1.%(*&)9%9"(&,.28&^#B2&."(&*-2,#9/%(*&%#&%8(-"&

present value at the weighted average cost of capital. If the carrying amount of the asset exceeds its recoverable amount, 

./&-1+.-"1(/%&4#22&-2&"(,#6/-2(*&-/&%8(&!"#$%&./*&;#22&<,,#9/%&%#&%8(&(3%(/%&%8(&,.""D-/6&.1#9/%&(3,((*2&%8(&"(,#:(".'4(&

amount.

2.10 Revenue recognition

& G(:(/9(&-2&"(,#6/-2(*&%#&%8(&(3%(/%&%8.%&-%&-2&+"#'.'4(&%8.%&%8(&(,#/#1-,&'(/($%&B-44&^#B&%#&%8(&H#1+./D&./*&%8.%&%8(&

revenue can be reliably measured.

>-?& G(:(/9(&)"#1&%-1(&./*&1.%("-.4&,#/%".,%2&."(&"(,#6/-2(*&.2&"(4.%(*&2(":-,(2&."(&+(")#"1(*=&G(:(/9(&)"#1&$3(*&

price contracts for delivering services is recognised under the proportionate-completion method wherein revenue is 

recognised based on services performed to date as a percentage of total services to be performed.

(ii) Revenue from maintenance contracts are recognised rateably over the term of the maintenance contract on a 

straight-line basis.

(iii) Revenue from certain services are recognised as the services are rendered, on the basis of an agreed amount in 

accordance with the agreement entered into by the Company.

(iv) Revenue from sale of user licenses for software application is recognised on transfer of the title in the user license.

(v) Interest income is recognised on a time proportion basis taking into account the amount outstanding and the rate 

applicable.

(vi) Provision for estimated losses, if any, on incomplete contracts are recorded in the period in which such losses become 

probable based on the current contract estimates.

>:--?& R()(""(*&./*&9/(."/(*&"(:(/9(2&"(+"(2(/%&%8(&(2%-1.%(*&9/(."/(*&+#"%-#/&#)&)((2&*("-:(*&)"#1&,("%.-/&$3(*_".%(&

claim service agreements. Deferred revenues are recognised based on the estimated rate at which the services are 

provided. These rates are primarily based on a historical evaluation of actual claim closing rates. Unearned revenues 

)#"&$3(*&)((&,#/%".,%2&."(&"(,#6/-2(*&#/&.&+"#_".%.&'.2-2&#:("&%8(&%("12&#)&%8(&9/*("4D-/6&2(":-,(&,#/%".,%20&B8-,8&

are generally one year.

(viii) Unbilled revenue represents costs and earnings in excess of billings as at the balance sheet date. 
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2.11 Foreign currency transactions

(i) Initial recognition

 Foreign currency transactions are recorded in the reporting currency, by applying to the foreign currency amount the 

exchange rate between the reporting currency and the foreign currency at the date of the transaction.  

(ii) Conversion

 Foreign currency monetary items are reported using the closing rate. Non-monetary items which are carried in 

terms of historical cost denominated in a foreign currency are reported using the exchange rate at the date of the 

transaction; and non-monetary items which are carried at fair value or other similar valuation denominated in a 

foreign currency are reported using the exchange rates that existed when the values were determined.  

(iii) Exchange differences

 Exchange differences arising on the settlement of monetary items or on reporting the Company’s monetary items 

.%&".%(2&*-))("(/%&)"#1&%8#2(&.%&B8-,8&%8(D&B("(&-/-%-.44D&"(,#"*(*&*9"-/6&%8(&D(."0&#"&"(+#"%(*&-/&+"(:-#92&$/./,-.4&

statements, are recognised as income or as expense in the year in which they arise except those arising from 

investments in non-integral operations.

 Exchange differences arising on a monetary item that, in substance, forms part of the Company’s net investment in 

.&/#/_-/%(6".4&)#"(-6/&#+(".%-#/&-2&.,,9194.%(*&-/&.&)#"(-6/&,9""(/,D&%"./24.%-#/&"(2(":(&-/&%8(&$/./,-.4&2%.%(1(/%2&

until the disposal of the net investment, at which time they are recognised as income or as expense.

;"D<% -2)B()8%$5#'(+C$%#2+3)(#37%+23%"+3$+8$8%,2)%3)(8"+C%2)%76$#E.(3"2+%6E)627$7

 The premium or discount arising at the inception of forward exchange contracts is amortised as expense or income 

#:("&%8(&4-)(&#)&%8(&,#/%".,%=&Y3,8./6(&*-))("(/,(2&#/&29,8&,#/%".,%2&."(&"(,#6/-2(*&-/&%8(&2%.%(1(/%&#)&+"#$%&./*&

4#22&-/&%8(&+("-#*&-/&B8-,8&%8(&(3,8./6(&".%(2&,8./6(=&</D&+"#$%&#"&4#22&."-2-/6&#/&,./,(44.%-#/&#"&"(/(B.4&#)&)#"B."*&

exchange contract is recognised as income or as expense for the period.

K@IK% N*6.2F$$%4$+$037

;(<% >'2)3%3$)*%$*6.2F$$%4$+$037U

& <44&(1+4#D((&'(/($%2&).44-/6&*9(&B8#44D&B-%8-/&%B(4:(&1#/%82&#)&"(/*("-/6&%8(&2(":-,(&."(&,4.22-$(*&.2&28#"%&%("1&

(1+4#D((&'(/($%20&B8-,8&-/,49*(&'(/($%2&4-C(&2.4."-(20&28#"%&%("1&,#1+(/2.%(*&.'2(/,(20&+(")#"1./,(&-/,(/%-:(20&

etc. and are recognised as expense in the period in which the employee renders the related service.

;4<% G$0+$8S#2+3)"4E3"2+%6.(+7U%

& 78(&H#1+./D&8.2&*($/(*&,#/%"-'9%-#/&+4./2&>B8("(&H#1+./D&+.D2&+"(_*($/(*&.1#9/%2&./*&*#(2&/#%&8.:(&./D&4(6.4&

#"&-/)#"1.4&#'4-6.%-#/&%#&+.D&.**-%-#/.4&2912?&)#"&+#2%&(1+4#D1(/%&'(/($%20&./*&%8(&H#1+./D]2&,#/%"-'9%-#/2&%8("(%#&

."(&,8."6(*&%#&!"#$%&./*&;#22&<,,#9/%&(:("D&D(."=&78(&H#1+./D]2&,#/%"-'9%-#/2&%#&\%.%(&+4./2&."(&.42#&,8."6(*&%#&

!"#$%&./*&;#22&<,,#9/%&.2&(3+(/2(&*9"-/6&%8(&+("-#*&-/&B8-,8&%8(&(1+4#D((2&+(")#"1&%8(&2(":-,(=

;#<% G$0+$8S4$+$03%6.(+U

& 78(&H#1+./D&8.2&.&*($/(*&'(/($%&+4./&>:-`=0&a".%9-%D&-/&X/*-.?&)#"&(1+4#D((20&%8(&4-.'-4-%D&)#"&B8-,8&-2&*(%("1-/(*&

on the basis of valuation carried out by an independent actuary (under projected unit credit method) at the balance 

sheet date.

;8<% /3'$)%.2+C%3$)*%$*6.2F$$%4$+$037U

 Compensated absences that are not expected to occur within twelve months after the end of the period in which the 

(1+4#D((&"(/*("2&"(4.%(*&2(":-,(2&."(&"(,#6/-2(*&.2&.&4-.'-4-%D&.%&%8(&+"(2(/%&:.49(&#)&%8(&*($/(*&'(/($%&#'4-6.%-#/&

based on actuarial valuation (under projected unit credit method) carried out at the balance sheet date.
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(e) Actuarial gains and losses:

 Actuarial gains and losses comprise experience adjustments and the effect of changes in the actuarial assumptions, 
./*&."(&"(,#6/-2(*&-11(*-.%(4D&-/&%8(&!"#$%&./*&;#22&<,,#9/%&.2&-/,#1(&#"&(3+(/2(=

 
(f) Deferred employee stock compensation costs

 Stock options granted to the employees under employee stock option plans (ESOP’s) are recognised in accordance 
with the accounting treatment prescribed by “Securities and Exchange Board of India (Employee Stock Option Scheme 
and Employee Stock Purchase Scheme) Guidelines, 1999”. Accordingly, the excess of market value of the stock 
options, as on the date of grant, over the exercise price of the options, is recognised as deferred employee stock 
,#1+(/2.%-#/&(3+(/2(20&./*&-2&,8."6(*&%#&+"#$%&./*&4#22&.,,#9/%&#/&b6".*(*&:(2%-/6]&'.2-2&#:("&%8(&:(2%-/6&+("-#*&

of the options. The fair value of the options is measured on the basis of an independent valuation performed or the 
market price in respect of stock options granted.

2.13 Taxes on Income

& 7.3&(3+(/2(&,#1+"-2(2&,9""(/%0&*()(""(*&./*&)"-/6(&'(/($%&%.3(2=&H9""(/%&-/,#1(&%.3&./*&)"-/6(&'(/($%&%.3&-2&1(.29"(*&

at the amount expected to be paid to the tax authorities in accordance with local tax laws applicable in the respective 
,#9/%"-(2=& R()(""(*& -/,#1(& %.3(2& "(^(,%& %8(& -1+.,%& #)& ,9""(/%& D(."& %-1-/6& *-))("(/,(2& '(%B((/& %.3.'4(& -/,#1(& ./*&

accounting income for the year and reversal of timing differences of earlier years. 

 Deferred tax is measured based on the tax rates and the tax laws enacted or substantively enacted at the balance sheet 
date. Deferred tax assets and deferred tax liabilities across various countries of operation are not set-off against each 
other as the Company does not have a legal right to do so. Deferred tax assets are recognised only to the extent that there 
-2&"(.2#/.'4(&,("%.-/%D&%8.%&29)$,-(/%&)9%9"(&%.3.'4(&-/,#1(&B-44&'(&.:.-4.'4(&.6.-/2%&B8-,8&29,8&*()(""(*&%.3&.22(%2&,./&'(&

realised. In situations where the Company has unabsorbed depreciation or carry forward tax losses, all deferred tax assets 
are recognised only if there is virtual certainty supported by convincing evidence that they can be realised against future 
%.3.'4(&+"#$%2=&

 At each balance sheet date, the Company re-assesses unrecognised deferred tax assets.  It recognises unrecognised deferred 
%.3&.22(%2&%#&%8(&(3%(/%&%8.%&-%&8.2&'(,#1(&"(.2#/.'4D&,("%.-/&#"&:-"%9.44D&,("%.-/0&.2&%8(&,.2(&1.D&'(0&%8.%&29)$,-(/%&)9%9"(&

taxable income will be available against which such deferred tax assets can be realised. 

 The carrying amount of deferred tax assets are reviewed at each balance sheet date. The Company writes-down the 
carrying amount of a deferred tax asset to the extent that it is no longer reasonably certain or virtually certain, as the 
,.2(&1.D&'(0&%8.%&29)$,-(/%&)9%9"(&%.3.'4(&-/,#1(&B-44&'(&.:.-4.'4(&.6.-/2%&B8-,8&*()(""(*&%.3&.22(%&,./&'(&"(.4-2(*=&</D&

such write-down is reversed to the extent that it becomes reasonably certain or virtually certain, as the case may be, that 
29)$,-(/%&)9%9"(&%.3.'4(&-/,#1(&B-44&'(&.:.-4.'4(=

 Minimum Alternative Tax (‘MAT’) credit is recognised as an asset only when and to the extent there is convincing evidence 
%8.%&%8(&H#1+./D&B-44&+.D&/#"1.4&-/,#1(&%.3&*9"-/6&%8(&2+(,-$(*&+("-#*=&X/&%8(&D(."&-/&B8-,8&%8(&I<7&,"(*-%&'(,#1(2&

eligible to be recognised as an asset in accordance with the recommendations contained in the Guidance Note on Accounting 
in respect of Minimum Alternative Tax issued by the Institute of Chartered Accountants of India, the said asset is created by 
B.D&#)&.&,"(*-%&%#&%8(&+"#$%&./*&4#22&.,,#9/%&./*&*-2,4#2(*&.2&I<7&H"(*-%&Y/%-%4(1(/%=&78(&H#1+./D&"(:-(B2&%8(&2.1(&.%&

each balance sheet date and writes down the carrying amount of MAT Credit Entitlement to the extent there is no longer 
,#/:-/,-/6&(:-*(/,(&%#&%8(&())(,%&%8.%&H#1+./D&B-44&+.D&/#"1.4&-/,#1(&%.3&*9"-/6&%8(&2+(,-$(*&+("-#*=

2.14 Earnings per share

& W.2-,&(."/-/62@&>4#22?&+("&28."(&-2&,.4,94.%(*&'D&*-:-*-/6&%8(&/(%&+"#$%@&>4#22?&)#"&%8(&D(."&.%%"-'9%.'4(&%#&(Q9-%D&28."(8#4*("2&

by the weighted average number of equity shares outstanding during the year. The weighted average number of equity 
shares outstanding during all the years presented is adjusted for capital reduction.

& 5#"&%8(&+9"+#2(&#)&,.4,94.%-/6&*-49%(*&(."/-/62@&>4#22?&+("&28."(0&%8(&/(%&+"#$%@&>4#22?&)#"&%8(&D(."&.%%"-'9%.'4(&%#&(Q9-%D&

shareholders and the weighted average number of shares outstanding during the year are adjusted for the effects of all 

dilutive potential equity shares.
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2.15 Provisions and Contingent Liabilities

 Provisions are recognised when the Company has a present obligation as a result of past events, for which it is probable 

%8.%&./&#9%^#B&#)&"(2#9",(2&(1'#*D-/6&(,#/#1-,&'(/($%2&B-44&'(&"(Q9-"(*&%#&2(%%4(&%8(&#'4-6.%-#/&./*&.&"(4-.'4(&(2%-1.%(&

#)&%8(&.1#9/%&,./&'(&1.*(=&!"#:-2-#/2&."(&"(:-(B(*&"(694."4D&./*&."(&.*c92%(*&B8("(&/(,(22."D&%#&"(^(,%&%8(&,9""(/%&'(2%&

estimates of the obligation. When the Company expects a provision to be reimbursed, the reimbursement is recognised as 

a separate asset, only when such reimbursement is virtually certain.

 Provisions for onerous contracts (i.e., contracts where the expected unavoidable costs of meeting the obligations under 

%8(&,#/%".,%&(3,((*&%8(&(,#/#1-,&'(/($%2&(3+(,%(*&%#&'(&"(,(-:(*&9/*("&-%?0&."(&"(,#6/-2(*&B8(/&-%&-2&+"#'.'4(&%8.%&,.28&

#9%^#B&#)&"(2#9",(2&(1'#*D-/6&(,#/#1-,&'(/($%2&B-44&'(&"(Q9-"(*&%#&2(%%4(&.&+"(2(/%&#'4-6.%-#/&.2&.&"(294%&#)&./&#'4-6.%-/6&

event based on a reliable estimate of such obligation.

 Contingent liabilities are disclosed when there is a possible obligation or a present obligation that may (but probably will 

/#%?&"(Q9-"(&./&#9%^#B&#)&"(2#9",(2=

2.16 Segment reporting

! "#$%&'()*&'+%!+,!-$./$%&-0 The Company’s operating businesses are organised and managed separately according to the 

nature of services rendered. The analysis of geographical segments is based on the geographical location of the Company’s 

customer.

! "%&$1!-$./$%&!&1*%-,$1-0 The Company generally accounts for inter segment sales and transfers as if the sales or transfers 

were to third parties at current market prices.

! 233+)*&'+%!+,!)+//+%!)+-&-0 Common allocable costs are allocated to each segment according to the relative contribution 

of each segment to the total common costs.  

! 4%*33+)*&$#!'&$/-0 The unallocated items include general corporate income and expense items which are not allocated to 

any business segment.

2.17 Exceptional items

& Y3,(+%-#/.4&-%(12&."(&6(/(".44D&/#/_"(,9""-/6&-%(12&#)&-/,#1(&./*&(3+(/2(&B-%8-/&+"#$%&#"&4#22&)"#1&#"*-/."D&.,%-:-%-(20&

B8-,8&."(&#)&29,8&2-`(0&/.%9"(&#"&-/,-*(/,(&%8.%&%8(-"&*-2,4#29"(&-2&"(4(:./%&%#&(3+4.-/&%8(&+(")#"1./,(&#)&%8(&H#1+./D&)#"&

the year.

K@IV% 1)2W$#3%B2)X%$56$+7$7%

 Project work expenses represents amounts charged by sub-contractors and cost of hardware and software incurred for 

execution of projects. These expenses are recognised on an accrual basis.

2.19 Cash and cash equivalents

 Cash and cash equivalents in the balance sheet comprise cash at bank and on hand and short-term investments with an 

original maturity of three months or less.

2.20 Derivative instruments

 With respect to derivative instruments (foreign currency forward contracts) to hedge the risks associated with highly 

probable forecast transactions, the (gain)/loss arising on forward exchange contracts in foreign currency, entered into to 

hedge highly probable forecast transactions, which qualify for hedge accounting, are accounted for under Hedging Reserve 

%#&'(&94%-1.%(4D&"(,#6/-2(*&-/&%8(&+"#$%&./*&4#22&.,,#9/%&B8(/&%8(&)#"(,.2%(*&%"./2.,%-#/2&."-2(0&.2&+("&%8(&+"-/,-+4(2&#)&

hedge accounting enunciated in Accounting Standard 30, “Financial Instruments: Recognition and Measurement”, issued by 

the Institute of Chartered Accountants of India adopted by the Company with effect from April 1, 2010. 
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3.1 Contingent Liabilities:

2010 2009

Bank Guarantees [Note (b)] 351,782 369,182

Income tax matters:

Assessment year 2004-05 [Note (c)] 5,820 5,820

Assessment year 2005-06 [Note (d)] 119,316 119,316

Assessment year 2006-07 [Notes (e)] 13,741 124,151

Assessment year 2007-08 [Notes (f)] 7,210 -

 Notes:

(a) The above contingent liabilities are possible obligation or present obligation that may (but probably will not) require 

./&#9%^#B&#)&"(2#9",(2=

(b) Bank guarantee facilities are mainly with Yes Bank for the purpose of issuance of standby letter of credit (SBLC) in 

favour of a correspondent bank in India / outside India for extending bank guarantee facilities to the Company’s 

subsidiaries in the USA and Australia. In the event of default by the subsidiaries, the Company will have to indemnify 

Yes Bank.

>,?& G(4.%(2&%#&%"./2)("&+"-,-/6&.*c92%1(/%&)#"&."1]2&4(/6%8&+"-,(&'D&%8(&.22(22-/6&#)$,("&./*&#%8("&.*c92%1(/%2&B8-,8&

is disputed by the Company, and the matter is lying under appeal with the Commissioner of Income-tax (Appeals), 

Bangalore. An amount of Rs.2,802 (2009: Rs.2,802) has been paid under protest against the demand.

>*?& G(4.%(2&%#&%"./2)("&+"-,-/6&.*c92%1(/%&)#"&."1]2&4(/6%8&+"-,(&'D&%8(&.22(22-/6&#)$,("&./*&#%8("&.*c92%1(/%2&B8-,8&

is disputed by the Company, and the matter is lying under appeal with the Commissioner of Income-tax (Appeals), 

Bangalore. An amount of Rs.30,504 (2009: Rs.15,000) has been paid under protest against the demand.

>(?& G(4.%(2&%#&,("%.-/&%.3&.*c92%1(/%2&.""-:(*&.%&'D&%8(&.22(22-/6&#)$,("0&B8-,8&-2&*-2+9%(*&'D&%8(&H#1+./D=&</&.1#9/%&#)&

G2=&F0SLL&>KLLde&N-4?&8.2&'((/&+.-*&9/*("&+"#%(2%&.6.-/2%&%8(&*(1./*=&78(&H#1+./D&8.2&$4(*&./&.++(.4&%#&%8(&X/,#1(&

Tax Appellate Tribunal in this regard.

>)?& G(4.%(2&%#&%"./2)("&+"-,-/6&.*c92%1(/%&)#"&."1]2&4(/6%8&+"-,(&'D&%8(&.22(22-/6&#)$,("&B8-,8&-2&*-2+9%(*&'D&%8(&H#1+./D0&

./*&%8(&1.%%("&-2&%#&$4(*&B-%8&%8(&X/,#1(&7.3&R-2+9%(&G(2#49%-#/&!./(40&W./6.4#"(=

Contingent Liabilities does not include the following:

(i) The Company has export obligations in India under the Software Technology Parks of India (STPI) scheme.  In accordance 

with such scheme, the Company procures capital goods without payment of duties, for which, agreements and bonds 

."(&(3(,9%(*&'D&%8(&H#1+./D&-/&).:#9"&#)&%8(&a#:("/1(/%=&X/&,.2(&%8(&H#1+./D&*#(2&/#%&)94$4&%8(&(3+#"%&#'4-6.%-#/0&

it is liable to pay, on demand an amount equal to such duties saved including interest and liquidated damages. As at 

R(,(1'("&FJ0&KLJL0&%8(&H#1+./D&8.2&.:.-4(*&*9%D&'(/($%2&.1#9/%-/6&%#&G2=fM0Mdf&>KLLde&G2&fK0SMf?=&78(&H#1+./D&

expects to meet its commitment to earn requisite revenue in foreign currency as stipulated by the STPI regulations.

(ii) The Company has counter guaranteed the term loan facility of Rs. 3,006,244 (US$ 66 million)  (2009: 2,578,950 (US$ 

55 million) ) granted by Xchanging UK Limited, a fellow subsidiary of the Company, to Cambridge Integrated Services 

Group Inc, USA, a wholly owned subsidiary of the Company.

(iii) As at December 31, 2010, Cambridge Integrated Services Group Inc. USA and Scandent Group Inc. USA, both wholly 

owned subsidiary companies have negative net assets amounting to Rs 3,998,501(2009 Rs. 4,279,019 ) and Rs.1,850,570 

>KLLde&G2=J0ffS0Jfg?& "(2+(,%-:(4D=&h8-4(& %8(& "(2+(,%-:(& 29'2-*-."-(2& ."(& ,#/$*(/%& #)& 6(/(".%-/6& )9/*2& )"#1& %8(-"&

operations, the Company intends to support the shortfall, if any.
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3.2 Exceptional items

2010 2009
During the year, the Company tested the investment in Cambridge Integrated 
Services Group Inc, USA, a wholly owned subsidiary of the Company, for impairment 
and pursuant to that fully impaired the remaining value of its investment (refer note 
3.13).

252,035 -

R9"-/6&%8(&+"(:-#92&D(."&2-6/-$,./%&"(2%"9,%9"-/6&,#2%2&8.:(&'((/&-/,9""(*=&\+(,-$,.44D0&
these costs represent onerous lease contracts and related assets impairment. The 
onerous lease provision created represents the remaining costs, primarily rent, 
associated with these vacant properties. During the year, the company has exited one 
of its vacant properties and accordingly reversed the related onerous lease provision.

(23,785) 26,375

The Company has carried out a detailed review of all exposures related to litigations 
against the Company. On the basis of such review a provision has been created.

- 3,200

228,250 29,575

H@H% N*6.2F$$%4$+$037

% G$0+$8%#2+3)"4E3"2+%6.(+U

& R9"-/6&%8(&D(."0&%8(&H#1+./D&8.2&"(,#6/-2(*&G2=Mg0Kgd&>KLLd&e&G2=FT0TJM?&-/&%8(&!"#$%&./*&;#22&<,,#9/%&"(4.%-/6&%#&*($/(*&
contribution plans, which are included in the Contribution to Provident and other funds in Schedule 15. 

% G$0+$8%4$+$03%6.(+U

& 78(&H#1+./D&+"#:-*(2&)#"&6".%9-%D0&.&*($/(*&'(/($%&+4./&>%8(&6".%9-%D&+4./?&%#&-%2&(1+4#D((2&-/&X/*-.=&78(&6".%9-%D&+4./&
provides a lump sum payment to vested employees at retirement or termination of employment based on the respective 
employee’s last drawn salary and years of employment with the Company. 

& 78(& )#44#B-/6& %.'4(2& 2911."-2(& %8(& ,#1+#/(/%2&#)&/(%&'(/($%&(3+(/2(& "(,#6/-2(*& -/& %8(&+"#$%&./*& 4#22& .,,#9/%& ./*&
amounts recognised in the balance sheet for the gratuity plan.

& H8./6(2&-/&%8(&+"(2(/%&:.49(&#)&%8(&*($/(*&'(/($%&#'4-6.%-#/&."(&.2&)#44#B2e

2010 2009
A+(/-/6&*($/(*&'(/($%&#'4-6.%-#/ 34,933 30,714
Interest cost 3,104 2,351
Current service cost 8,828 10,298
W(/($%2&+.-* (4,739) (2,695)
Actuarial (gains)/ losses on obligation (1,403) (5,735)
Past Service Cost 978 -
Unrecognised past service cost 1,689 -
H4#2-/6&*($/(*&'(/($%&#'4-6.%-#/ 43,390 34,933

 Changes in the fair value of plan assets are as follows:

2010 2009
Opening fair value of plan assets 11,507 5,419
Expected return 1,187 641
Contributions by employer 3,938              5,871
W(/($%2&+.-* (1,058) (1,265)
Actuarial gains/ (losses) 423 841
Closing fair value of plan assets 15,997 11,507

 The Company does not expect to contribute any amount to gratuity during the year 2010 (2009: Rs. 2,092)

 Details of Provision for Gratuity (Balance Sheet) :

2010 2009
R($/(*&'(/($%&#'4-6.%-#/ (43,390)        (34,933)
Fair value of plan assets 15,997 11,507
Plan asset / (liability) (27,393) (23,426)
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 N(%&(1+4#D((2&'(/($%&(3+(/2(&>"(,#6/-2(*&-/&(1+4#D((&,#2%?e

2010 2009
Current service cost 8,828 10,298
X/%("(2%&,#2%&#/&'(/($%&#'4-6.%-#/ 3,104 2,351
Expected return on plan assets (1,188) (641)
Net actuarial (gain)/ loss recognised in the year (1,826) (6,575)
Past Service cost 2,527 -
N(%&'(/($%&(3+(/2( 11,445 5,433

 The major categories of plan assets as a percentage of the fair value of total plan assets are as follows : 

2010 % 2009 %
Investments with insurer 100 100

 The principal assumptions used in determining gratuity are shown below :

(%)
2010 2009

Expected rate of return on plan assets 8 7.5
Discount rate 8 to 8.25 7.5
Increase in compensation cost 7 to 10 10

Employee turnover

Upto 35-15%;
36-45-5%;
46-55-2%;

55-1%

20

Retirement age 65 60

 Notes:

(i) The discount rate is based on the prevailing market yields of Indian government securities as at the Balance Sheet 
date for the estimated term of the obligation.

(ii) The long term estimate of the expected rate of return on plan assets has been arrived at based on prevailing yields 
#/&%8#2(&.22(%2=&<2291(*&".%(&#)&"(%9"/&#/&.22(%2&-2&(3+(,%(*&%#&:."D&)"#1&D(."&%#&D(."&"(^(,%-/6&%8(&"(%9"/2&#/&
matching government bonds.

(iii) The estimates of future increase in salary, considered in the actuarial valuation, have been taken on account of 
-/^.%-#/0&2(/-#"-%D0&+"#1#%-#/&./*&#%8("&"(4(:./%&).,%#"2&29,8&.2&29++4D&./*&*(1./*&-/&%8(&(1+4#D1(/%&1."C(%=

>-:?& !9"29./%& %#&./&.1(/*1(/%& %#& %8(&!.D1(/%&#)&a".%9-%D&<,%0&JdfK& >/#%-$(*& -/& %8(&a.`(%%(&#/&I.D&JS0&KLJL?0& %8(&
,(-4-/6&)#"&+.D1(/%&#)&6".%9-%D&%#&(1+4#D((2&8.2&'((/&-/,"(.2(&)"#1&G2&FTL&%#&G2&J0LLL=&<,,#"*-/64D&%8(&'(/($%2&
(past service cost) that are already vested following the increase in limit (i.e., amounts pertaining to periods already 
2(":(*&'D&(1+4#D((?&.1#9/%-/6&%#&G2&K0TKf&>KLLde&N-4?&8.:(&'((/&"(,#6/-2(*&-/&%8(&+"#$%&./*&4#22&.,,#9/%=

 Amounts for the current and previous periods are as follows:

2010 2009 2008 March  31, 2008
R($/(*&'(/($%&#'4-6.%-#/ 43,390 34,933 30,714 22,327
Plan assets 15,997 11,507 5,419 2,907
\9"+492&@&>*($,-%? (27,393) (23,426) (25,295) (19,420)
Experience adjustments on plan liabilities (1,403) (5,735) 3,901 2,587
Experience adjustments on plan assets 423 841 299 193

3.4 Segment reporting

 The primary segment reporting of the Company is on the basis of business segments. The Company is organised into two 
'92-/(22& 2(61(/%20& :-`=0& X/)#"1.%-#/& 7(,8/#4#6D& ./*& "(4.%(*& 2(":-,(2& >bX7]?& ./*& W92-/(22& !"#,(22& A9%2#9",-/6& >bW!A]?=&
\(61(/%2&8.:(&'((/&-*(/%-$(*&./*&"(+#"%(*&,#/2-*("-/6&-/*92%"D&2(61(/%2&#)&,92%#1("20&"-2C2&./*&"(%9"/20&#"6./-2.%-#/&
2%"9,%9"(&./*&-/%("/.4&$/./,-.4&"(+#"%-/6&2D2%(12=

 Secondary segment reporting is performed on the basis of the geographical location of customers.  The management views 
the USA, Europe (comprising France and UK) and Rest of the World (comprising India, Australia and Singapore) as distinct 
geographical segments.

 Corporate activities such as treasury and taxation, which do not qualify as operating segments under Accounting  

Standard 17, ‘Segment Reporting’, have been considered as unallocated items. 

Schedules to Accounts

(Rs. ’000)
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 Geographical segments 

Revenues: 2010 2009
USA 937,717 1,083,249 
Europe 1,075,032      1,259,426 
Rest of the World 166,422 184,561 
Total 2,179,171 2,527,236 

3.5 Related party disclosures

A. Names of related parties and description of relationship

Ref. Description of relationship Names of related parties
(a) 1()3"$7%B'$)$%#2+3)2.%$5"737U

Holding companies:
Ultimate holding company Xchanging Plc, UK
Intermediate holding companies Xchanging Holdings Limited, UK

Xchanging BV, The Netherlands
Immediate holding company Xchanging (Mauritius) Limited, Mauritius
Subsidiary companies Cambridge Solutions Europe Limited, UK

Cambridge Solutions Pte Limited, Singapore
Scandent Group Sdn Bhd, Malaysia
Scandent Group GmbH, Germany
Scandent Group Inc., USA
Indigo Markets Limited, Bermuda
Cambridge Integrated Services Group Inc., USA
Cambridge Galaher Settlements & Insurance Services, USA
Cambridge Integrated Services Victoria Pty Limited, Australia
Cambridge Integrated Services Australia  Pty Limited, Australia
Cambridge Solutions Pty Limited, Australia
Cambridge Solutions France SARL, France
ProcessMind Holding Mauritius Limited, Mauritius
Nexplicit India Infotech Private Limited, India
Cambridge Builders Pvt. Ltd. India

(b)
1()3"$7%E+8$)%#2**2+%#2+3)2.%B"3'%B'2*%
transactions have taken place during the year:
-$..2B%7E47"8"()"$7 Xchanging Systems and Service Inc., USA

Xchanging Broking Services Limited, UK
Xchanging Claim Services Limited, UK
Xchanging Global Insurance Solutions Ltd., UK
Xchanging Technology Services India Private Limited, India
Xchanging UK Limited, UK.
Xchanging GmbH, Germany
U,8./6-/6&<2-.&!.,-$,&\*/&W8*
Xchanging HR Services Ltd, UK
Ins-sure Services Ltd, UK
Xchanging Claim Services Ltd, UK
Xchanging Procurement Services Ltd

(c)
1()3"$7%E+8$)%#2**2+%#2+3)2.%B"3'%B'2*%+2%%
transactions have taken place during the year:
-$..2B%7E47"8"()"$7 Ferguson Snell & Associates Ltd, UK

Xchanging Advisory Services Limited, UK
U,8./6-/6&<2-.&!.,-$,&\*/&W8*0&I.4.D2-.
Xchanging Claim Services Limited, UK
Xchanging Inc, USA
Xchanging Pty Limited, Australia
Xchanging Transaction Bank GmbH, Germany

(d) Key management personnel:
Executive Director &Vice Chairman Kenneth Lever (*)
Y3(,9%-:(&R-"(,%#"&./*&H8-()&5-/./,-.4&A)$,(" Darren Fisher 
Y3(,9%-:(&R-"(,%#"&./*&H8-()&!"#*9,%-#/&A)$,(" Thomas Runge 

 (*) No transactions during the year.

 Notes: 

(i) The above information and those in “B. Summary of transactions with related parties” have been determined to the 
(3%(/%&29,8&+."%-(2&8.:(&'((/&-*(/%-$(*&#/&%8(&'.2-2&#)&-/)#"1.%-#/&+"#:-*(*&'D&%8(&H#1+./D0&B8-,8&8.2&'((/&"(4-(*&
upon by the auditors.

(Rs. ’000)
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=@%% >E**()F%2,%3)(+7(#3"2+7%B"3'%)$.(3$8%6()3"$7%"7%(7%,2..2B7%U

Schedules to Accounts

(Rs. ’000)

Description Subsidiary 
companies

[Note A(a)(ii)]

-$..2B%
Subsidiaries
[Note A(b)]

Expenses paid on behalf of the company by the related party:

Cambridge Integrated Services Group Inc.,USA  55,369  - 
 (20,278)  (-) 

Cambridge Solutions Europe Limited.,UK  39,171  - 
 (38,713)  (-) 

Cambridge Solutions PTE Ltd.,Singapore  173  - 
 (2,589)  (-) 

Nexplicit Infotech India Private Limited., India  16,605  - 
 (21,614)  (-) 

Scandent Group Inc., USA  88  - 
 (8,393)  (-) 

Xchanging UK Ltd.,UK  -  23,243 
 (-)  (14,031)

Xchanging Transaction Bank GmbH., Germany  -  4,935 
 (-)  (-) 

Xchanging Technology Services India Private Ltd., India  -  550 
 (-)  (-) 

Xchanging Broking Services Ltd., UK  -  9,097 
 (-)  (-) 

Xchanging Global Insurance Solutions Ltd.,UK  -  11,455 
 (-)  (-) 

Xchanging HR Services Ltd.,UK  -  7,997 
 (-)  (-) 

Xchanging Systems and Services Inc.,USA  -  8,797 
 (-)  (-) 

Expenses paid on behalf of the related party:

Cambridge Integrated Services Australia Pty Ltd., Australia  -  - 
 (871)  (-) 

Cambridge Integrated Services Group Inc.,USA  5,329  - 
 (2,808)  (-) 

Cambridge Integrated Services Victoria Pty Ltd.,Australia  2,432  - 
 (871)  (-) 

Cambridge Solutions Europe Ltd.,UK  4,136  - 
 (393)  (-) 

Cambridge Solutions PTE Ltd.,Singapore  2,603  - 
 (7,029)  (-) 

Cambridge Solutions Pty Ltd., Australia  -  - 
 (1,497)  (-) 

Cambridge Solutions Sdn Bhd., Malaysia  716  - 
 (-)  (-) 

Scandent Group Inc.,USA  14,078  - 
 (2,034)  (-) 

Xchanging Broking Services Ltd.,UK  -  24,439 
 (-)  (75,092)

Xchanging Technology Services India Private Ltd., India  -  20,067 
 (-)  (-) 

Ins-sure Services Ltd., UK  -  30 
 (-)  (-) 

U,8./6-/6&<2-.&!.,-$,&\*/&W8*=0&I.4.D2-.  -  415 
 (-)  (-) 

Xchanging Claim Services Ltd.,UK  -  8,838 
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=@% >E**()F%2,%3)(+7(#3"2+7%B"3'%)$.(3$8%6()3"$7%;&2+38@@<

Schedules to Accounts

Description Subsidiary 
companies

[Note A(a)(ii)]

-$..2B%
Subsidiaries
[Note A(b)]

 (-)  (-) 
Cambridge Builders Pvt Ltd., India  9,946  - 

 (-)  (-) 
Xchanging Procurement Services Ltd., UK  -  251 

 (-)  (-) 
Interest Expense on Loans:
Xchanging Technology Services India Private Ltd., India  -  23,632 

 (-)  (10,964)
1)2W$#3%B2)X%$56$+7$7U
Nexplicit Infotech India Private Ltd., India  34,565  - 

 (36,011)  (-) 
Cambridge Solutions Europe Ltd., UK  38,808  - 

 (170,334)  (-) 
Cambridge Solutions Pte Ltd., Singapore  10,350  - 

 (43,126)  (-) 
Scandent Group Inc., USA  48,853  - 

 (276,776)  (-) 
Revenue:
Cambridge Integrated Services Group Inc.,USA  158,924  - 

 (170,806)  (-) 
Cambridge Integrated Services Victoria Pty Ltd., Australia  2,931  - 

 (-)  (-) 
Cambridge Solutions Europe Ltd., UK  185,366  - 

 (390,641)  (-) 
Cambridge Solutions PTE Ltd., Singapore  22,094  - 

 (48,446)  (-) 
Scandent Group Inc., USA  249,092  - 

 (532,564)  (-) 
Cambridge Integrated Services Australia Pty Ltd., Australia  12,351  - 

 (-)  (-) 
Xchanging Broking Services Ltd., UK  -  609,990 

 (-)  (561,708)
Xchanging Claim Services Ltd., UK  -  15,642 

 (-)  (934)
Xchanging Global Insurance Solutions Ltd., UK  -  84,433 

 (-)  (260)
Xchanging Systems and Services Inc., USA  -  (-) 

 (-)  (1,261)
Xchanging UK Ltd., UK  -  9,951 

 (-)  (14,138)
Ins-sure Services Ltd.,UK  -  3,429 

 (-)  (-) 
U,8./6-/6&<2-.&!.,-$,&\*/&W8*=0&I.4.D2-.  -  2,721 

 (-)  (-) 
Xchanging HR Services Ltd., UK  -  267 

 (-)  (-) 
Investments made during the year
Cambridge Builders Pvt Ltd., India  100  - 

 (-)  (-) 
Y2(+7%42))2B$8%8E)"+C%3'$%F$()
Xchanging Technology Services India Private Ltd., India  -  40,000 

 (-)  (160,000)

(Rs. ’000)
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&@% >E**()F%2,%4(.(+#$7%2,%)$.(3$8%6()3"$7%"7%(7%,2..2B7U

Schedules to Accounts

(Rs. ’000)

Description Immediate 
Holding Company

[Note A(a)]

Subsidiary 
companies

[Note A(a)(ii)]

-$..2B%
Subsidiaries
[Note A(b)]

Advance Received:

Cambridge Solutions Pte. Ltd., Singapore  -  15,404  - 

 (-)  (55,061)  (-) 

Cambridge Integrated Services Group Inc.,USA  -  9,073  - 

 (-)          (-)  (-) 

Debtors:

Cambridge Integrated Services Group Inc.,USA  -  65,145  - 

 (-)  (69,518)  (-) 

Cambridge Solutions Europe Ltd.,UK  -  97,131  - 

 (-)  (230,692)  (-) 

Scandent Group Inc., USA  -  227,453  - 

 (-)  (275,487)  (-) 

Cambridge Integrated Services Victoria Pty Ltd., Australia  -  2,007  - 

 (-)  (-)  (-) 

Xchanging Systems and Services Inc., USA  -  -  - 

 (-)  (-)  (1,216)

Xchanging Broking Services Ltd., UK  -  -  10,850 

 (-)  (-)  (60,223)

Xchanging Claim Services Ltd., UK  -  -  7,850 

 (-)  (-)  (934)

Xchanging UK Ltd., UK  -  -  9,411 

 (-)  (-)  (14,138)

Ins-sure Services Ltd., UK  -  -  3,350 

 (-)  (-) (-)

U,8./6-/6&<2-.&!.,-$,&\*/&W8*=0I.4.D2-.  -  -  2,725 

 (-)  (-)  (-) 

Xchanging HR Services Ltd., UK  -  -  261 

 (-)  (-)  (-) 

Xchanging Global Insurance Solutions Ltd., UK  -  -  33,371 

 (-)  (-)  (261)

Expenses Payable:

Cambridge Integrated Services Group Inc.,USA  -  51,474  - 

 (-)  (1,210)  (-) 

Cambridge Solutions Europe Ltd., UK  -  84,957  - 

 (-)  (248,620)  (-) 

Cambridge Solutions Pte Ltd., Singapore  -  52,101  - 

 (-)  (108,024)  (-) 

Nexplicit Infotech India Private Ltd., India  -  879  - 

 (-)  (-)  (-) 

Scandent Group Inc., USA  -  3,655  - 

 (-)  (218,669)  (-) 

Xchanging UK Ltd., UK  -  -  1,673 

 (-)  (-)  (12,811)
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&@% >E**()F%2,%4(.(+#$7%2,%)$.(3$8%6()3"$7%"7%(7%,2..2B7U%;&2+38@@<

(Rs. ’000)

Description Immediate 
Holding Company

[Note A(a)]

Subsidiary 
companies

[Note A(a)(ii)]

-$..2B%
Subsidiaries
[Note A(b)]

Xchanging Global Insurance Solutions Ltd., UK  -  -  4,101 

 (-)  (-)  (-) 

Xchanging HR Services Ltd., UK  -  -  7,210 

 (-)  (-)  (-) 

Xchanging Systems and Services Inc., USA  -  -  8,702 

 (-)  (-)  (-) 

Xchanging Transaction Bank GmbH., Germany  -  -  3,556 

 (-)  (-)  (-) 

Xchanging Technology Services India Pvt Ltd., India  -  -  489 

 (-)  (-)  (-) 

Expenses Receivable:

Cambridge Integrated Services Australia Pty Ltd.,Australia  -  413  - 

 (-)  (-)  (-) 

Cambridge Integrated Services Group Inc.,USA  -  469  - 

 (-)  (-)  (-) 

Cambridge Integrated Services Victoria Pty Ltd. Australia  -  364  - 

 (-)  (-)  (-) 

Cambridge Solutions Europe Limited., UK  -  15,155  - 

 (-)  (-)  (-) 

Cambridge Solutions Pte Ltd., Singapore  -  1,109  - 

 (-)  (15,206)  (-) 

Cambridge Solutions Pty Ltd. Australia  -  1,288  - 

 (-)  (570)  (-) 

Scandent Group Inc., USA  -  33,072  - 

 (-)  (3,718)  (-) 

Xchanging Technology Services India Pvt Ltd., India  -  -  16,334 

 (-)  (-)  (-) 

U,8./6-/6&<2-.&!.,-$,&\*/&W8*=0&I.4.D2-.  -  -  1,106 

 (-)  (-)  (-) 

Xchanging Broking Services Ltd., UK  -  -  2,392 

 (-)  (-)  (-) 

Xchanging Claim Services Ltd., UK  -  -  11 

 (-)  (-)  (-) 

Xchanging Procurement Services Ltd., UK  -  -  252 

 (-)  (-)  (-) 

Cambridge Builders Pvt Ltd., India  -  9,946  - 

 (-)  (-)  (-) 

Guarantee taken by the related party:

Cambridge Integrated Services Australia Pty Ltd., Australia  -  127,184  - 

 (-)  (113,058)  (-) 

Schedules to Accounts
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&@% >E**()F%2,%4(.(+#$7%2,%)$.(3$8%6()3"$7%"7%(7%,2..2B7U%;&2+38@@<

Description Immediate 
Holding Company

[Note A(a)]

Subsidiary 
companies

[Note A(a)(ii)]

-$..2B%
Subsidiaries
[Note A(b)]

Cambridge Integrated Services Victoria Pty Ltd., Australia  -  37,125  - 

 (-)  (60,633)  (-) 

Xchanging UK Ltd., UK  -  -  3,006,244 

 (-)  (-)  (2,578,950)

Cambridge Integrated Services Group Inc.,USA  -  182,612  - 

 (-)  (188,981)  (-) 

Guarantee taken by the related party:

Xchanging (Mauritius) Ltd., Mauritius  940,000  -  - 

 (-)  (-)  (-) 

Interest accrued but not due:

Xchanging Technology Services India Pvt Ltd., India  -  -  30,361 

 (-)  (-)  (9,093)

Loans and advances:

Cambridge Integrated Services Group Inc.,USA  -  -  - 

 (-)  (3)  (-) 

Cambridge Solutions Europe Limited., UK  - -  - 

 (-)  (72,885)  (-) 

Cambridge Solutions Pte Ltd. Singapore  - -  - 

 (-)  (313)  (-) 

Nexplicit Infotech India Pvt Ltd., India  -  - 

 (-)  (13,878)  (-) 

Scandent Group Inc., USA  -  1,732,981  - 

 (-)  (1,884,901)  (-) 

Provision for Bad and doubtful debts:    

Cambridge Solutions Europe Ltd., UK  -  22,441  - 

 (-)  (22,441)  (-) 

Scandent Group Inc., USA  -  24,282  - 

 (-)  (24,282)  (-) 

Provision for Doubtful advance:

Scandent Group Inc., USA  -  742,139  - 

 (-)  (742,139)  (-) 

Unsecured Loan:

Xchanging Technology Services India Pvt Ltd., India  -  -  200,000 

 (-)  (-)  (160,000)

Schedules to Accounts
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3.6. Lease disclosures

! 526!78$1*&'%.!3$*-$-

  (i) "%!)*-$!+,!*--$&-!&*9$%!+%!3$*-$0

& & & 78(& H#1+./D& 8.2& #+(".%-/6& 4(.2(2& )#"& -%2& #)$,(& +"(1-2(20& 69(2%& 8#92(2& ./*& ,("%.-/& (Q9-+1(/%=& 78(& 4(.2(&
arrangements for premises and guest houses have been entered up to a maximum of six years from the respective 
dates of inception. Some of these lease arrangements have price escalation clauses.

& & & G(/%&./*&8-"(&,8."6(2& )#"& 29,8&#+(".%-/6& 4(.2(2& "(,#6/-2(*& -/& %8(&!"#$%&./*&;#22&<,,#9/%& )#"& %8(&D(."&(/*(*&
December 31, 2010 amounts to Rs 130,552 (2009: Rs 117,616). 

   Future minimum lease payments under operating lease are as under:

2010 2009
Payable not later than one year 38,730      87,802
!.D.'4(&4.%("&%8./&#/(&D(."&./*&/#%&4.%("&%8./&$:(&D(."2 496      40,510 
Payable later than 5 years - -
Total 39,226    128,312

  ii. "%!)*-$!+,!*--$&-!.':$%!+%!3$*-$0

   The Company has sub-leased out premises on operating lease. The lease is non-cancellable for tenure of four years 
and entails an escalation of lease rent on a periodical basis. Rent income for such operating leases recognised in 
%8(&!"#$%&./*&;#22&<,,#9/%&)#"&%8(&+("-#*&(/*(*&R(,(1'("&FJ0&KLJL&-2&G2=JS0dgM&&>KLLdeG2=JS0FfT?=

2010 2009
Future minimum lease payment 
  Not later than one year 2,644      18,612
&&;.%("&%8./&#/(&D(."&./*&/#%&4.%("&%8./&$:(&D(."2 -        2,531

2,644      21,143

 5;6! <'%*%)$!3$*-$-

  "%!)*-$!+,!*--$&-!&*9$%!+%!3$*-$0

& & 78(&H#1+./D&8.2&(/%("(*&-/%#&./&.""./6(1(/%&)#"&4(.2(&#)&.&:(8-,4(=&78(&4(.2(&.""./6(1(/%&-2&)#"&.&+("-#*&#)&$:(&
years. Under the terms of the lease, the Company is required to pay a monthly instalment over the lease term.

& & 78(&.1#9/%&+.D.'4(&#/&.,,#9/%&#)&%8(2(&$/./,(&4(.2(2&."(&.2&)#44#B2e

2010 2009
Total minimum lease payments 787        1,418
Less: Interest 63          192
Present value of minimum lease payments 724 1,226

& 59%9"(&1-/-191&4(.2(&+.D1(/%2&9/*("&$/./,(&4(.2(&."(&.2&9/*("e

2010 2009
 
 

Minimum 
Lease

payments

Present value 
of minimum 

lease 
payments

Minimum 
Lease

payments

Present value 
of  minimum 

lease 
payments

Payable not later than one year 630 570 630 502
!.D.'4(&4.%("&%8./&#/(&D(."&./*&/#%&4.%("&%8./&$:(&D(."2 157 154        788 724
Total 787 724     1,418 1,226

H@Z% N()+"+C7%:%;Y277<%6$)%7'()$%;N1><

2010 2009
N(%&+"#$%@&>4#22?&)#"&%8(&D(."&.)%("&%.3 (14,763) 207,223
Weighted average number of equity shares in calculating basic EPS - (A) 111,401,054 111,367,620
Basic EPS (Rs.) (0.13) 1.86
Weighted average number of potential equity shares under employee stock options 
during the year - (B) 4,231 5,367
Weighted average number of equity shares in calculating diluted EPS - (A+B) 111,405,285 111,372,987
Diluted EPS (Rs.) (0.13) 1.86

Schedules to Accounts
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3.8 Taxation

 Current tax

& H9""(/%&%.3&,8."6(&"(^(,%2&+"#:-2-#/&)#"&-/,#1(&%.3&'.2(*&#/&%8(&%.3.'4(&-/,#1(&#)&%8(&H#1+./D&.)%("&,#/2-*("-/6&%.3.'4(&

income as per the local tax laws applicable in the respective countries. While ascertaining the taxable income for the 

current year, the brought forward losses of the respective entities, if any, have also been considered.

 In India, the Company operates out of six facilities (two each in Chennai and Bangalore, one in Mumbai and one in Shimoga). 

The Bangalore and Shimoga units are registered with the Software Technology Parks of India (STPI) and are eligible to claim 

tax holiday under Section 10A of the Income-tax Act, 1961, of India. In Chennai, the Company has two units, one step up 

*9"-/6&KLLK&B8-,8&-2&/#%&(4-6-'4(&%#&,4.-1&%.3&8#4-*.D&'(/($%&./*&%8(&2(,#/*&).,-4-%D&%"./2)(""(*&%#&%8(&H#1+./D&.2&.&"(294%&

of demerger of IT division of SSI Limited is entitled for tax holiday under Section 10(A) of the Income Tax Act 1961.

 The current tax charge for the Company includes minimum alternate tax (MAT) determined under Section 115JB of the 

Income Tax Act, 1961.

 MAT Credit Entitlement

 Based on assessment of future taxable income and potential sunset of tax holiday period, the management is of the opinion 

%8.%&%8("(&-2&,#/:-/,-/6&(:-*(/,(&%8.%&%8(&H#1+./D&B-44&+.D&/#"1.4&-/,#1(&%.3&B-%8-/&%8(&2+(,-$(*&+("-#*&*9"-/6&B8-,8&

MAT credit is available for set off. Accordingly, MAT Credit Entitlement asset (disclosed under Loans and Advances) of 

G2=SK0MSd&>KLLde&G2&TK0MMg?&8.2&'((/&"(,#6/-2(*&*9"-/6&%8(&D(."&'D&B.D&#)&.&,"(*-%&%#&+"#$%&./*&4#22&.,,#9/%=&i#B(:("0&

MAT Credit Entitlement asset will be reviewed at each balance sheet date for write-down, if any. 

 Deferred Tax

 In terms of the provisions of the Accounting Standard - 22 “Accounting for Taxes on Income” no deferred tax asset has 

been recognised considering accumulated business losses and unabsorbed depreciation by virtue of there being no virtual 

certainty supported by convincing evidence of future taxable income. However, this position will be reassessed at every 

period end.

 Transfer pricing

& 78(&H#1+./D&8.2&2-6/-$,./%&-/%".&6"#9+&%"./2.,%-#/2&+("%.-/-/6&%#&"(:(/9(&./*&(3+(/2(2&,"#22&,8."6(=&78(&1./.6(1(/%&

is in the process of updating the transfer pricing study for such transactions entered into during the year ended December 

31, 2010, and does not anticipate any adjustments with regard to the transactions involved.

3.9 Provisions

 In accordance with Accounting Standard 29 ‘Provisions, Contingent Liabilities and Contingent Assets’ the particulars of 

provisions as at December 31, 2010  are as follows:

Description 2009
 Created 

during the 
year 

%Q3"."7$8:%
Reversal during 

the year 
2010

Onerous Lease contracts 61,873 - (44,559) 17,314
 Litigation 3,200 - - 3,200
 65,073 - (44,559) 20,514

Previous year 70,162 18,911 (24,000) 65,073

 Notes:

 Provision for Onerous Lease contracts relates to losses recognised on contracts to the extent that unavoidable cost of 

1((%-/6&%8(&#'4-6.%-#/2&9/*("&%8(&,#/%".,%&(3,((*2&%8(&(,#/#1-,&'(/($%2&(3+(,%(*&%#&'(&"(,(-:(*&9/*("&-%0&./*&%8(&,.28&

#9%^#B2&."(&(3+(,%(*&%#&#,,9"&#:("&%8(&(-68%&D(."2=

 Provision for Litigations relates to litigation matter. Due to the very nature of such costs, it is not possible to estimate the 

timing/ uncertainties relating to th(-"&#9%^#B2=
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ESOP II Plan 2004 ESOP I Plan 2005 ESOP II Plan 2005 ESOP II Plan 2006

No of shares Weighted 
average 
exercise 

price

No of shares Weighted 
average 
exercise 

price

No of shares Weighted 
average 
exercise 

price

No of shares Weighted 
average 
exercise 

price

Vesting - 20% of the options one year from   
the date of grant

- 40% of the options two years from 
the date of grant

- 40% of the options three years 
from the date of grant

One year from the date of grant 40% of the options one year from 
the date of grant and balance 60% 
two years from the date of grant

- 33.33% of the options one year from 
the date of grant

-  33.33% of the options two years 
from the date of grant

-  33.33% of the options three years 
from the date of grant

Method of accounting Intrinsic value 
method 

Intrinsic value method Intrinsic value 
method 

Intrinsic value method 

Method of settlement Equity Equity Equity Equity

Exercise price 128.75  -   10  -   113.15-172 56.90-140.35

General Description of Plans Pursuant to SSIIT merger Scheme,  
the Company granted 70,892 options 
under the ESOP II Plan 2004 on 
November 10, 2004 to the holder of 
options in SSI as on July 2, 2004, the 
Appointed Date.   

Under the ESOP Plan 2005, on May 
27, 2005, 179,263 options have been 
issued under Program I. During the 
year ended March 31, 2007 additional 
5,737 shares were granted 

Under the ESOP Plan 2005, on May 27, 
2005, 384,473 options under Program 
II have been issued. During the year 
ended March 31, 2007 additional 
68,000 shares were granted 

During the year ended March 31, 
2007, 60,000 options have been issued 
under Program I and 2,057,946 options 
under Program II. Further, during the 
year ended march 31, 2008 additional 
1,870,000 shares were granted under 
Program II.

December 31, 2010

Options outstanding at the 
beginning of the year

 1,200 128.75  5,000 10  98,500 131.37  1,377,280 89.91

Options granted during the year  -    -    -    -    -    -    -    -   

Options forfeited during the year  -    -    -    -    10,000  172  270,000 79.95

Options exercised during the year  -    -    -    -    -    -    21,667 56.90

Options expired during the year  -    -    -    -    -    -    -    -   

Options outstanding at the end of 
the year

 1,200 128.75  5,000 10  88,500 126.78  1,085,613 93.04

Options exercisable at the end of 
the year 

 1,200 128.75  5,000 10  88,500 126.78  997,275  -   

Weighted average remaining 
contractual life (in years)

0.86  -   1.4  -   2.41  -   3.52  -   

December 31, 2009

Options outstanding at the 
beginning of the year

 1,200 128.75  5,000 10  98,500 131.37  1,481,946 91.36

Options granted during the year  -    -    -    -    -    -    -    -   

Options forfeited during the year  -    -    -    -    -    -    88,000 120.57

Options exercised during the year  -    -    -    -    -    -    16,666 56.90

Options expired during the year  -    -    -    -    -    -    -    -   

Options outstanding at the end of 
the year

 1,200 128.75  5,000 10  98,500 131.37  1,377,280 89.91

Options exercisable at the end of 
the year 

 1,200 128.75  5,000 10  98,500 131.37  892,601  -   

Weighted average remaining 
contractual life (in years)

1.86  -   2.4  -   3.31  -   4.58  -   

2010 2009

Net Loss as reported (14,763) 207,223

Net loss available for equity shareholders (14,763) 207,223

Add: Stock based employee compensation expenses included in reported 
income

0 0

Less: Stock based employee compensation expenses determined under 
Fair value based method net of tax effects

2,135 6,369

Revised loss (16,898) 200,854

Earnings Per Share   

Basic (0.15) 1.8

Diluted (0.15) 1.8

3.10 EMPLOYEE STOCK OPTION PLANS

Schedules to Accounts
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3.11 Micro, Small and Medium Enterprises disclosure

& 78(&H#1+./D&8.2&-/-%-.%(*&%8(&+"#,(22&#)&-*(/%-)D-/6&1-,"#0&21.44&./*&1(*-91&(/%("+"-2(2&.2&*($/(*&9/*("&%8(&I-,"#0&

\1.44&./*&I(*-91&Y/%("+"-2(2&R(:(4#+1(/%&<,%0&KLLg&>bI\IYR]?0&'D&"(Q9(2%-/6&:(/*#"&,#/$"1.%-#/20&./*&.2&.%&%8(&D(."&

end, the Company is still in the process of compiling the complete and relevant information. However, based on the 

-/)#"1.%-#/&.:.-4.'4(&%#&*.%(0&%8(&H#1+./D&8.2&-*(/%-$(*&/#&:(/*#"2&%8.%&Q9.4-)D&9/*("&%8(&"(Q9-"(1(/%2&#)&I\IYR&./*&

.,,#"*-/64D0&%8(&'(4#B&*-2,4#29"(2&8.:(&'((/&6-:(/&,#/2-*("-/6&:(/*#"&-*(/%-$,.%-#/&,.""-(*&#9%&.2&.%&%8(&D(."&(/*e

 2010 2009

(i) a) Principal amount remaining unpaid as at December 31, 2010

b) Interest due thereon remaining unpaid on December 31, 2010 (Note 1)

-

-

-

-

(ii)  The amount of interest paid by the buyer in terms of Section 16 of MSMED along with 

the amount of the payment made to the supplier beyond the appointed day during 

each accounting year - -

(iii)  The amount of interest due and payable for the period of delay in making payment 

(which have been paid but beyond the appointed day during the year) but without 

.**-/6&%8(&-/%("(2%&2+(,-$(*&9/*("&I\IYR - -

(iv) The amount of interest accrued and remaining unpaid on December 31, 2010 in 

respect of principal amount settled during the year - -

(v) The amount of further interest remaining due and payable even in the succeeding 

years, until such date when the interest dues as above are actually paid to the 

small enterprise, for the purpose of disallowance as a deductible expenditure under 

Section 23 of MSMED - -

 Notes: 

(1) The Company has not accrued for interest on the unpaid principal amount as no claim has been raised by the 

concerned vendors.

>K?& 78(&.'#:(&-/)#"1.%-#/&8.2&'((/&*(%("1-/(*&%#&%8(&(3%(/%&29,8&+."%-(2&8.:(&'((/&-*(/%-$(*&'D&%8(&H#1+./D0&B8-,8&

has been relied upon by the auditors.

3.12 The Company has investments amounting to Rs.676,789 (2009:Rs.676,789) in Scandent Group, Inc., USA (“SG Inc”), its wholly 

owned subsidiary. Further, the Company has granted loans and advances aggregating to Rs1,732,980 (2009:Rs.1,884,901) 

and also has receivables ( net of payables) from the subsidiary amounting to Rs.256,870 (2009:Rs.218,669). Based on an 

evaluation in the earlier years, the Company has made a provision of Rs.766,420 (2009:Rs.766,420) against the loans, 

advances and receivables. The Company considers SG Inc a strategic long term investment and based on a proposed 

strategic restructuring plan and future growth projections, in the opinion of the management, the aforesaid investments, 

loans, advances and receivables are considered good and recoverable. 

3.13 Owing to change in strategic priorities, the investment in Cambridge Integrated Services Group, Inc, USA, a wholly owned 

subsidiary of the Company, which is categorised as a long term investment in accordance with AS 13 “Accounting for 

Investments” has been fully impaired considering the diminution in value of investment to be “a decline other than 

%(1+#"."Dj=&78(&H#1+./D&%(2%(*&%8(&-/:(2%1(/%&)#"&-1+.-"1(/%&92-/6&,.28&^#B&)#"(,.2%2&'.2(*&#/&.++"#:(*&'9*6(%2&./*&

92-/6&.&*-2,#9/%(*&,.28&^#B&1(%8#*=

3.14 Details of utilisation of proceeds raised through preferential issues

& R9"-/6&%8(&$/./,-.4&D(."&(/*(*&I.",8&FJ0&KLLg0&%8(&H#1+./D&8.*&1.*(&+"()("(/%-.4&.44#%1(/%&#)&J0LKT0KKf&(Q9-%D&28."(2&

of Rs.10 each at a premium of Rs.210 per share and preferential allotment of 5.22% Convertible Bonds amounting to 

Rs.1,336,500 (2009: Rs.1,336,500) to Indopark Holdings Limited, a wholly owned subsidiary of Merrill Lynch & Co.

Schedules to Accounts
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 Details of utilisation of proceeds raised through these preferential issues are as follows: 

2010 2009

Capital expenditure - 244

Bank balance - -

 Total - 244

3.15 Additional information pursuant to the provisions of paragraphs 3, 4, 4B, 4C and 4D of Part II of Schedule VI to the 

Companies Act, 1956

2010 2009

(i) Auditors remuneration (included in Legal and professional)

As auditor

Statutory audit fee 3,000 5,500

Tax accounts and tax audit fee 1,300 2,400

;-1-%(*&"(:-(B&#)&Q9."%("4D&$/./,-.4&"(294%2 3,420 4,475

H("%-$,.%-#/2 250

Out of pocket expenses 866 302

2010 2009

(ii) Managerial remuneration

Whole time directors

Salary, allowances and bonus 5,986 -

Contribution to provident and other funds                646 -

Perquisites (valued in accordance with Income Tax Rules) 2,088 -

             8,720 -

& H#1+9%.%-#/& #)& N(%& !"#$%& -/& .,,#"*./,(& B-%8& \(,%-#/& FMd& #)& %8(& H#1+./-(2& <,%0& JdTg& )#"& ,.4,94.%-/6& 1./.6("-.4&

remuneration

2010 2009

N(%&!"#$%&'()#"(&7.3.%-#/ 3,594 -

Add : Depreciation charged in the accounts 139,213 -

 Directors' Remuneration 8,720 -

 Exceptional Item-provision in diminution in value of investments 252,035 -

 Directors Sitting Fee 470 -

404,032 -

Less : Depreciation as per Section 350 (139,213) -

!"#$%&#/&2.4(&@*-2+#2.4&#)&$3(*&.22(%2 (845) -

9$3%1)203%,2)%3'$%6E)627$%2,%>$#3"2+%I[V 263,974 -

 Note : Remuneration Committee and Board of Directors have approved the managerial remuneration in their meeting held 

on October 29, 2010. Managerial remuneration is subject to Shareholders’ approval, which is proposed to be obtained in 

the ensuing Annual General Meeting of shareholders

2010 2009

(iii) Earnings in foreign currency 2,046,103      2,494,085

Schedules to Accounts
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2010 2009

(iv) Expenditure in foreign currency 

Project work expenses 133,078 514,516

Travelling 31,954 61,019

Interest 5,593 6,174

Communication 12,971 15,165

Others 92,761 5,914

276,357 602,788

2010 2009

(v) Value of imports calculated on CIF basis

Capital goods 9,182 141,206

(vi) The Company is engaged in the business of development and maintenance of computer software and rendering 

of ITeS services. The production and sale of such software and the rendering of such services are not capable of 

being expressed in any generic unit. Hence, it is not possible to furnish quantitative details of such services and all 

other information required under paragraph 3, 4C and 4D of Part II of the Schedule VI to the Companies Act, 1956

3.16 Capital Commitments

2010 2009

Estimated amount of contracts remaining to be executed on capital account, net of 
advances

13,796 1,326

3.17 5-69"(2&-/&%8(&.,,#9/%2&./*&/#%(2&."(&.44&-/&"9+((2&%8#92./*2&(3,(+%&)#"&,("%.-/&$69"(2&-/&%8(&/#%(2&#/&\,8(*94(2&J&./*&M&

and note 3.7 and 3.14 above.

3.18 Prior year comparatives 

& !"(:-#92&D(."]2&$69"(2&8.:(&'((/&"(6"#9+(*@&"(,4.22-$(*&B8("(:("&/(,(22."D&%#&,#/)#"1&%#&%8(&,9""(/%&D(."]2&&+"(2(/%.%-#/

Schedules to Accounts
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BALANCE SHEET ABSTRACT AND COMPANY’S GENERAL BUSINESS PROFILE

I. Registration Details

Registration No. L72200KA2002PLC030072 State Code 08

Balance Sheet date 31 Dec 2010

(Date/Month/Year)

II. Capital Raised during the year (Amount in Rs. Thousands)

Public Issue Rights Issue Bonus Issue   Private Placement

Nil Nil Nil Nil

III. Position of Mobilisation and Deployment of Funds (Amount in Rs. Thousands)

 

Total Liabilities Total Assets

Sources of Funds Application of Funds

Paid up Capital  1,114,037 Net Fixed Assets  179,829 

Reserves & Surplus  1,578,240 Investments  1,777,769 

Secured Loans  374,522 Deferred Tax Assets  -   

Unsecured Loans  200,000 Net Current Assets  1,309,201 

Deferred Tax Liabilities  -   Miscellaneous Expenditure  -   

Accumulated Losses  -   

IV. Performance of Company(Amount in Rs. Thousands)

Turnover (including  2,245,048 Total Expenditure  2,241,454 

Other Incomes)

!"#$%@>;#22?&W()#"(&7.3  3,594 !"#$%@>;#22?&<)%("&7.3  (14,763)

Earning per Share in Rs. -0.13 Dividend  %  - 

V. Generic Names of Three Principal Products/Services of Company (As per monetary terms)

Item Code No. (ITC Code) The Company is engaged in providing business processing 

Product Description services and software development support services.

Item Code No. (ITC Code) X%(1&,#*(2&8.:(&/#%&'((/&*($/(*&)#"&%8(2(&2(":-,(2=

Product Description

Item Code No. (ITC Code) 

Product Description

For and on behalf of Board of Directors

Kenneth Lever Darren Fisher

Executive Director & Executive Director &

Vice Chairman &'"$,%-"+(+#"(.%/,0#$)%

Place: London, UK

Date: February 28, 2011 Vijayamahantesh Khannur

Company Secretary

Place: Bangalore

Date: February 28, 2011
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STATEMENT PURSUANT TO SECTION 212 (1)(E) OF THE COMPANIES ACT, 1956 RELATING 
TO THE SUBSIDIARY COMPANIES FOR THE PERIOD ENDED DECEMBER 31, 2010
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To 

The Board of Directors of Cambridge Solutions Limited

1. We have audited the attached consolidated balance sheet of Cambridge Solutions Limited (the “Company”) and its 

!"#!$%$&'$(!)*+('($,&-.('*'(-(''(%*./*&!*.+(*01'/"23*4'(-('*5/.(*678*9*/,*:;+(%"<(*8=*./*.+(*&..&;+(%*;/,!/<$%&.(%*>,&,;$&<*

!.&.(?(,.!@*&!*&.*A(;(?#('*B8)*6C8C)*.+(*'(<&.(%*;/,!/<$%&.(%*D'/>.*&,%*E/!!*F;;/",.*&,%*.+(*;/,!/<$%&.(%*G&!+*H</I*

:.&.(?(,.*-/'*.+(*J(&'*(,%(%*/,*.+&.*%&.(*&,,(K(%*.+('(./)*I+$;+*I(*+&L(*!$M,(%*",%('*'(-('(,;(*./*.+$!*'(2/'.7**N+(!(*

;/,!/<$%&.(%*>,&,;$&<*!.&.(?(,.!*&'(*.+(*'(!2/,!$#$<$.J*/-*.+(*G/?2&,JO!*?&,&M(?(,.7**P"'*'(!2/,!$#$<$.J*$!*./*(K2'(!!*&,*

/2$,$/,*/,*.+(!(*>,&,;$&<*!.&.(?(,.!*#&!(%*/,*/"'*&"%$.7

67* Q(*;/,%";.(%*/"'*&"%$.*$,*&;;/'%&,;(*I$.+*.+(*&"%$.$,M*!.&,%&'%!*M(,('&<<J*&;;(2.(%*$,*R,%$&7**N+/!(*:.&,%&'%!*'(S"$'(*

.+&.*I(*2<&,*&,%*2('-/'?*.+(*&"%$.*./*/#.&$,*'(&!/,&#<(*&!!"'&,;(*&#/".*I+(.+('*.+(*>,&,;$&<*!.&.(?(,.!*&'(*-'((*/-*

material misstatement.  An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in 

.+(*>,&,;$&<*!.&.(?(,.!7**F,*&"%$.*&<!/*$,;<"%(!*&!!(!!$,M*.+(*&;;/",.$,M*2'$,;$2<(!*"!(%*&,%*!$M,$>;&,.*(!.$?&.(!*?&%(*

#J*?&,&M(?(,.)*&!*I(<<*&!*(L&<"&.$,M*.+(*/L('&<<*>,&,;$&<*!.&.(?(,.*2'(!(,.&.$/,7**Q(*#(<$(L(*.+&.*/"'*&"%$.*2'/L$%(!*&*

reasonable basis for our opinion.

B7* Q(*%$%* ,/.* &"%$.* .+(* >,&,;$&<* !.&.(?(,.!* /-* 8C* !"#!$%$&'$(!* $,;<"%(%* $,* .+(* ;/,!/<$%&.(%*>,&,;$&<* !.&.(?(,.!)*I+$;+*

constitute total assets of Rs.432,432,023 and net assets of Rs.166,361,956 as at December 31, 2010, total revenue of 

T!7U=6)UVW)=6X)*,(.*2'/>.*/-*T!7UC)CCC)8WX*&,%*,(.*;&!+*Y/I!*&?/",.$,M* ./*T!78CV)BCW)=C6* -/'* .+(*J(&'* .+(,*(,%(%7*

N+(!(*>,&,;$&<*!.&.(?(,.!*&,%*/.+('*>,&,;$&<*$,-/'?&.$/,*+&L(*#((,*&"%$.(%*#J*/.+('*&"%$./'!*I+/!(*'(2/'.!*+&L(*#((,*

-"',$!+(%*./*"!)*&,%*/"'*/2$,$/,*/,*.+(*;/,!/<$%&.(%*>,&,;$&<*!.&.(?(,.!*./*.+(*(K.(,.*.+(J*+&L(*#((,*%('$L(%*-'/?*!";+*

>,&,;$&<*!.&.(?(,.!*$!*#&!(%*!/<(<J*/,*.+(*'(2/'.*/-*!";+*/.+('*&"%$./'!7

W7* Q(*'(2/'.*.+&.*.+(*;/,!/<$%&.(%*>,&,;$&<*!.&.(?(,.!*+&L(*#((,*2'(2&'(%*#J*.+(*G/?2&,JO!*Z&,&M(?(,.*$,*&;;/'%&,;(*

I$.+*.+(*'(S"$'(?(,.!*/-*F;;/",.$,M*:.&,%&'%*4F:@*68*[*0G/,!/<$%&.(%*H$,&,;$&<*:.&.(?(,.!3*,/.$>(%*",%('*!"#\!(;.$/,*BG*

of Section 211 of the Companies Act, 1956.

]7* 9&!(%*/,*/"'*&"%$.*&,%*/,*;/,!$%('&.$/,*/-*'(2/'.!*/-*/.+('*&"%$./'*/,*!(2&'&.(*>,&,;$&<*!.&.(?(,.!*&,%*/,*.+(*/.+('*

>,&,;$&<* $,-/'?&.$/,* /-* .+(* ;/?2/,(,.!* /-* .+(* 1'/"2* &!* '(-(''(%* ./* &#/L()* &,%* ./* .+(* #(!.* /-* /"'* $,-/'?&.$/,* &,%*

&;;/'%$,M*./*.+(*(K2<&,&.$/,!*M$L(,*./*"!)*$,*/"'*/2$,$/,)*.+(*&..&;+(%*;/,!/<$%&.(%*>,&,;$&<*!.&.(?(,.!*M$L(*&*.'"(*&,%*

-&$'*L$(I*$,*;/,-/'?$.J*I$.+*.+(*&;;/",.$,M*2'$,;$2<(!*M(,('&<<J*&;;(2.(%*$,*R,%$&*^

 (a) in the case of the consolidated Balance Sheet, of the state of affairs of the Group as at December 31, 2010;

*4#@* $,*.+(*;&!(*/-*.+(*;/,!/<$%&.(%*D'/>.*&,%*E/!!*F;;/",.)*/-*.+(*</!!*/-*.+(*1'/"2*-/'*.+(*J(&'*(,%(%*/,*.+&.*%&.(^*&,%

*4;@* $,*.+(*;&!(*/-*.+(*;/,!/<$%&.(%*G&!+*H</I*:.&.(?(,.)*/-*.+(*;&!+*Y/I!*/-*.+(*1'/"2*-/'*.+(*J(&'*(,%(%*/,*.+&.*%&.(7

For Price Waterhouse & Co.

Firm Registration Number: 007567S  

Chartered Accountants  

Shivakumar Hegde

Partner

Z(?#('!+$2*5/7^*6CWV6X

Bangalore

H(#'"&'J*6=)*6C88*

CONSOLIDATED FINANCIAL STATEMENTS INDIAN GAAP
Auditors’ Report
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CONSOLIDATED BALANCE SHEET AS AT DECEMBER 31, 2010

CAMBRIDGE SOLUTIONS LIMITED
(Rs. ’000)

Schedule  2010 2009

SOURCES OF FUNDS 

Shareholders’ Funds 
Capital  1  1,114,037  1,113,820 
Reserves and surplus 2  1,844,715  1,539,267 

 2,958,752  2,653,087 
Loan Funds 

Secured loans 3  402,425  648,117 
Unsecured Loans 4  4,358,310  3,314,924 

 4,760,735  3,963,041 

 Deferred Tax Liability (net)  -   32,573 

 7,719,487  6,648,701 

APPLICATION OF FUNDS 

Fixed Assets 5
Gross block (at cost)   9,095,846  9,241,538 
E(!!^*A(2'(;$&.$/,*  5,366,100  4,654,104 
Net block  3,729,746  4,587,434 
G&2$.&<*I/'_\$,\2'/M'(!!**************  94,031  70,356 

 3,823,777  4,657,790 

Deferred Tax Asset (net)  41,462 -

Investments 6 -  48,133 

Current Assets, Loans and Advances  
Sundry debtors 7  1,360,706  1,615,071 
Cash and bank balances 8  895,500  508,051 
P.+('*;"''(,.*&!!(.!* 9  131,224  150,307 
Loans and advances 10  434,154  313,743 

 2,821,584  2,587,172 

Less: Current Liabilities and Provisions  
Liabilities 11  2,369,860  3,489,093 
Provisions 12  2,089,113  1,985,533 

 4,458,973  5,474,626 

Net Current Assets  (1,637,389)  (2,887,454)

!"#$%&'()&*#++&,--#.(%&  5,491,637  4,830,232 
 7,719,487  6,648,701 

Notes on Accounts 18
N+(*!;+(%"<(*'(-(''(%*./*&#/L(*&,%*.+(*,/.(!*.+('(/,*-/'?*&,*$,.(M'&<*2&'.*/-*.+(*G/,!/<$%&.(%*9&<&,;(*:+((.7

N+$!*$!*.+(*G/,!/<$%&.(%*9&<&,;(*:+((.*'(-(''(%*./*$,*/"'*'(2/'.*/-*(L(,*%&.(7*

For Price Waterhouse & Co. For and on behalf of the Board of Directors of
H$'?*T(M$!.'&.$/,*5"?#('^*CCX]VX: Cambridge Solutions Limited
Chartered Accountants 

Shivakumar Hegde Kenneth Lever Darren Fisher
Partner Executive Director &  Executive Director & 
Z(?#('!+$2*5"?#('^*6CWV6X* /0-1&23'0"4'(& 23015&60('(-0'7&85$-1"

D<&;(*^*9&,M&</'(* D<&;(*^**E/,%/,)*`a
A&.(**^*H(#'"&'J*6=)*6C88* A&.(**^**H(#'"&'J*6=)*6C88* **

  Vijayamahantesh Khannur
  Company Secretary

* * D<&;(*^*9&,M&</'(
* * A&.(**^*H(#'"&'J*6=)*6C88*
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CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 
DECEMBER 31, 2010

CAMBRIDGE SOLUTIONS LIMITED
(Rs. ’000)

Schedule  2010 2009

INCOME 
Services Revenue 13  10,577,054  11,928,494 

P.+('*$,;/?(* 14  368,712  111,293 
    10,945,766  12,039,787 

EXPENDITURE 
Employee costs 15  6,185,222  7,007,501 
P.+('*/2('&.$,M*;/!.!* 16  3,910,428  4,330,962 

 10,095,650  11,338,463 

D'/>.*#(-/'(*%(2'(;$&.$/,)*&?/'.$!&.$/,)*2'$/'*2('$/%
(K;(2.$/,&<*$.(?!)*>,&,;(*;/!.*&,%*.&K&.$/,

 850,116  701,324 

Depreciation and amortisation 5  281,698  398,442 
H$,&,;(*;/!.!* 17  337,018  388,788 

D'/>.*b*4E/!!@*#(-/'(*2'$/'*2('$/%)*(K;(2.$/,&<*$.(?!*&,%*.&K&.$/,*  231,400  (85,906)

Prior period adjustments (net) (refer note 3.3 on Schedule 18)  -    189,405 
Exceptional items (refer note 3.2 on Schedule 18)  845,396  3,347,694 
Loss before taxation  (613,996)  (3,623,005)

D'/L$!$/,*-/'*.&K&.$/,*^
G"''(,.*.&K*4$,;<"%$,M*.&K(!*'(<&.$,M*./*2'(L$/"!*J(&'*5$<*46CCU^*T!7*8B)UW]@*  147,795  119,881 
ZFN*;'(%$.*(,.$.<(?(,.*  (30,043)  (52,446)
A(-(''(%*.&K*;+&'M(*b*4;'(%$.@*  (76,080)  18,034 
H'$,M(*#(,(>.*.&K*  5,737  13,437 

Total tax expense  47,409  98,906 

Net Loss  (661,405)  (3,721,911)

5(.*</!!*#'/"M+.*-/'I&'%*-'/?*2'$/'*J(&'*  (4,830,232)  (1,108,321)

Net Loss carried to Balance Sheet  (5,491,637)  (4,830,232)

Q($M+.(%*&L('&M(*,"?#('*/-*(S"$.J*!+&'(!*"!(%*$,*;/?2".$,M*(&',$,M!*2('*!+&'(
Basic  111,401,054  111,367,620 
Diluted  111,405,285  111,372,987 

E/!!*2('*!+&'(*cdS"$.J*!+&'(!)*2&'*L&<"(*/-*T!7*8C*46CCU^*T!7*8C@e
Basic   (5.94)  (33.42)
Diluted   (5.94)  (33.42)

Notes on Accounts 18
N+(*!;+(%"<(*'(-(''(%*./*&#/L(*&,%*.+(*,/.(!*.+('(/,*-/'?*&,*$,.(M'&<*2&'.*/-*.+(*Consolidated D'/>.*&,%*E/!!*F;;/",.7

N+$!*$!*.+(*G/,!/<$%&.(%*D'/>.*&,%*E/!!*F;;/",.*'(-(''(%*./*$,*/"'*'(2/'.*/-*(L(,*%&.(

For Price Waterhouse & Co. For and on behalf of the Board of Directors of
H$'?*T(M$!.'&.$/,*5"?#('^*CCX]VX: Cambridge Solutions Limited
Chartered Accountants 

Shivakumar Hegde Kenneth Lever Darren Fisher
Partner Executive Director &  Executive Director & 
Z(?#('!+$2*5"?#('^*6CWV6X* /0-1&23'0"4'(& 23015&60('(-0'7&85$-1"

D<&;(*^*9&,M&</'(* D<&;(*^**E/,%/,)*`a
A&.(**^*H(#'"&'J*6=)*6C88* A&.(**^**H(#'"&'J*6=)*6C88* **

  Vijayamahantesh Khannur
  Company Secretary

* * D<&;(*^*9&,M&</'(
* * A&.(**^*H(#'"&'J*6=)*6C88*
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(Rs’000)

2010 2009

,9&&&2'+3&:#;&5"#4&#<1"'%0(=&'-%0>0%01+

Loss before taxation  (613,996)  (3,623,005)

F%f"!.?(,.!*-/'^

Depreciation and amortisation  1,045,007  1,008,109 

Amortisation of loan arrangement and processing fees  -    98,331 

Amortisation of deferred contract cost  -    11,345 

E/!!*/,*!&<(*/-*>K(%*&!!(.!  3,745  1,959 

H/'($M,*(K;+&,M(*4M&$,@b</!!*4,(.@*\*",'(&<$!(%  (70,148)  32,519 

R,.('(!.*$,;/?(  (10,792)  (8,067)

Write back of liability  (19,059)  3,412 

Provision for onerous customer contracts  113,622  1,378,181 

D'/L$!$/,*-/'b4I'$.(#&;_*/-@*/,('/"!*<(&!(*;/,.'&;.!  (58,263)  487,810 

Bad Debts  191,093  -   

D'/L$!$/,*-/'b4I'$.(#&;_*/-@*A/"#.-"<*A(#.!  (212,588)  45,176 

Provision for Doubtful advance  15,923  629 

Provision for diminution in value of investment  47,081  97,293 

Deferred employee compensation cost  -    (3)

R,.('(!.*(K2(,!(  289,973  245,453 

P2('&.$,M*2'/>.*#(-/'(*I/'_$,M*;&2$.&<*;+&,M(!  721,598  (220,858)

Z/L(?(,.*$,*I/'_$,M*;&2$.&<*^

Decrease in sundry debtors and other current assets  289,183  125,126 

4R,;'(&!(@*$,*</&,!*&,%*&%L&,;(!  (106,171)  (95,269)

R,;'(&!(*b*4A(;'(&!(@*$,*;"''(,.*<$&#$<$.$(!*&,%*2'/L$!$/,!  (1,044,286)  55,294 

Net cash used  in operating activities  (139,676)  (135,707)

Direct taxes paid, net of refunds  (130,912)  (167,271)

Net cash used in operating activities  ( A )  (270,588)  (302,978)

?9&&&2'+3&:#;+&5"#4&0(>1+%0(=&'-%0>0%01+

D"';+&!(*/-*>K(%*&!!(.!*&,%*$,.&,M$#<(*&!!(.!  (215,575)  (299,964)

D'/;((%!*-'/?*!&<(*/-*>K(%*&!!(.!  6,165  3,929 

Purchase of investments  -    (35,168)

R,.('(!.*'(;($L(%  10,792  8,067 

D'/;((%!*-'/?*?&."'$.J*/-*>K(%*%(2/!$.!*g*B*?/,.+!  (582)  20,486 

Net cash used in investing activities  ( B )  (199,200)  (302,650)

CONSOLIDATED CASH FLOW STATEMENT FOR THE YEAR ENDED 
DECEMBER 31, 2010

CAMBRIDGE SOLUTIONS LIMITED
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2#(+#70)'%1)&2'+3&67#;&@%'%141(%&5#"&%31&A1'"&1()1)&B1-14C1"&DEF&GHHI

(Rs’000)

2010 2009

29&&&2'+3&:#;+&5"#4&$('(-0(=&'-%0>0%01+

Proceeds from issue of share capital  1,233  948 

Loan arrangement and processing fees  -    (13,241)

4T(2&J?(,.@b*2'/;((%!*-'/?*;&!+b*(K2/'.*;'(%$.*-&;$<$.$(!*\*,(.  102,767  (41,551)

Proceeds from term loans  1,063,598  3,449,941 

4T(2&J?(,.@*/-*.('?*#/''/I$,M!*  (228,750)  (2,145,159)

4T(2&J?(,.@*/-*</&,*-/'*2"';+&!(*/-*>K(%*&!!(.!*&,%*>,&,;(*<(&!(*/#<$M&.$/,  (38,025)  (74,719)

R,.('(!.*2&$%  (69,407)  (271,755)

J1%&-'+3&.+1)&0(&$('(-0(=&'-%0>0%01+&&K&2&L  831,416  904,464 

Net decline in cash and cash equivalents (A + B + C)  361,628  298,836 

G&!+*&,%*;&!+*(S"$L&<(,.!*&.*.+(*#(M$,,$,M*/-*.+(*J(&'  504,452  310,634 

d--(;.*/-*;+&,M(!*$,*(K;+&,M(*'&.(!*/,*;&!+*&,%*;&!+*(S"$L&<(,.!  25,239  (105,018)

Cash and cash equivalents at the end of the year  891,319  504,452

Components of cash and cash equivalents:

Cash on hand  161  122 

9&<&,;(!*I$.+*!;+(%"<(%*#&,_!  55,104  37,741 

9&<&,;(!*I$.+*/.+('*#&,_!  840,235  470,188 

 895,500  508,051 

E(!!^*H$K(%*%(2/!$.!*I$.+*?&."'$.J*M'(&.('*.+&,*B*?/,.+!  (4,181)  (3,599)

 891,319  504,452 

N+$!*$!*.+(*G/,!/<$%&.(%*G&!+*H</I*:.&.(?(,.*'(-(''(%*./*$,*/"'*'(2/'.*/-*(L(,*%&.(*

For Price Waterhouse & Co. For and on behalf of the Board of Directors of

Firm Registration Number: 007567S Cambridge Solutions Limited

Chartered Accountants 

Shivakumar Hegde Kenneth Lever Darren Fisher

Partner Executive Director &  Executive Director & 

Z(?#('!+$2*5"?#('^*6CWV6X* /0-1&23'0"4'(& 23015&60('(-0'7&85$-1"

D<&;(*^*9&,M&</'(* D<&;(*^**E/,%/,)*`a

A&.(**^*H(#'"&'J*6=)*6C88* A&.(**^**H(#'"&'J*6=)*6C88* **

  Vijayamahantesh Khannur

  Company Secretary

* * D<&;(*^*9&,M&</'(

* * A&.(**^*H(#'"&'J*6=)*6C88*
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CAMBRIDGE SOLUTIONS LIMITED
(Rs. ’000)

 2010  2009 

1. CAPITAL 

Authorised capital  

86])CCC)CCC*46CCU*^*86])CCC)CCC@*dS"$.J*!+&'(!*/-*T!*8C*(&;+  1,250,000  1,250,000 

R!!"(%)*!"#!;'$#(%*&,%*2&$%\"2*;&2$.&<

888)WCB)X8V*46CCU*^*888)B=6)CWU@*dS"$.J*!+&'(!*/-*T!*8C*(&;+*-"<<J*2&$%*"2  1,114,037  1,113,820 

Notes:

(i) P-*.+(*&#/L(^*

a) XW)X]X)]CX* 46CCU^* XW)X]X)]CX@* !+&'(!* +&L(* #((,* &<</..(%* &.* 2&'* ./* .+(* !+&'(+/<%('!b&I&'%* +/<%('!* /-*G&?#'$%M(**

:('L$;(!*h/<%$,M!* EEG)*`:F* 2"'!"&,.* ./* &*?('M('* !;+(?(7*N+(!(* !+&'(!*I('(* $!!"(%* -/'* ;/,!$%('&.$/,* /.+('* .+&,*

cash. 

b) 68)VVX* 46CCU^*8V)VVV@* !+&'(!*+&L(*#((,*&<</..(%*&.*&*2'(?$"?*/-*T!7WV7UC* 46CCU^T!7WV7UC@*2('* !+&'(*2"'!"&,.* ./**

/2.$/,!*#($,M**(K(';$!(%*#J*(?2</J((!*",%('*.+(*d?2</J((*:./;_*P2.$/,*D<&,!*/-*.+(*G/?2&,J7*

(ii) D"'!"&,.* ./* ::R* E$?$.(%* 4R,-/'?&.$/,* N(;+,/</MJ* %$L$!$/,@* Z('M('* :;+(?()* .+(* !+&'(* ;&2$.&<* /-* .+(* G/?2&,J* &!* &.* 

Z&';+*B8)* 6CCW*+&%*#((,* '(%";(%* -'/?*T!7B6=)WW]* 46CCU^T!7B6=)WW]@* ./*T!78B8)]UC46CCU^T!78B8)]UC@* &,%* .+(* ;&2$.&<*

'(%";.$/,*/-*T!78UV)=]]46CCU^T!78UV)=]]@*+&%*#((,*".$<$!(%*./*&%f"!.*.+(*%(#$.*#&<&,;(*/-*(S"$L&<(,.*&?/",.*$,*.+(*D'/>.*

&,%*E/!!*&;;/",.*/-*.+(*G/?2&,J*&!*&.*Z&';+*B8)*6CCW7

(iii) D&'.$;"<&'!*/-*(?2</J((!*!./;_*/2.$/,!*/,*",$!!"(%*!+&'(*;&2$.&<*+&L(*#((,*!2(;$>(%*$,*5/.(*B788

2. RESERVE AND SURPLUS 

G&2$.&<*'(!('L(*4'(-('*,/.(*#(</I@  36,117  36,117 

Securities premium

As at last balance sheet date  840,644  839,862 

F%%^*:+&'(*2'(?$"?*/,*d?2</J((*:./;_*P2.$/,!*(K(';$!(%*%"'$,M*.+(*J(&'  1,016  782 

Balance, end of the year  841,660  840,644 

Stock compensation adjustment

As at last balance sheet date  684  687 

E(!!^*T(L('!&<*/,*-/'-($."'(*b*<&2!(*/-*!./;_*/2.$/,!*M'&,.(%  -    (3)

Balance, end of the year  684  684 

General reserve 

As at last balance sheet date  561,186  561,186 

Balance, end of the year  561,186  561,186 

H/'($M,*;"''(,;J*.'&,!<&.$/,*'(!('L(*  405,068  100,636 

 1,844,715  1,539,267 

Note:

G&2$.&<*'(!('L(*'(2'(!(,.!*I&$L('*/-*<$&#$<$.J*#J*:;&,%(,.*h/<%$,M*Z&"'$.$"!*E.%7)*('!.I+$<(*"<.$?&.(*+/<%$,M*;/?2&,J7

SCHEDULES TO CONSOLIDATED ACCOUNTS
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Schedules to Consolidated Accounts

4T!*OCCC@

 2010 2009

3. SECURED LOANS 

H'/?*9&,_!

G&!+*b*(K2/'.*;'(%$.*-&;$<$.J*c5/.(!*4$@)4$$@*i4$$$@e  289,176  249,697 

N('?*</&,*c5/.(!*4$L@*&,%*4L@e  71,250  300,000 

cT(2&J&#<(*I$.+$,*/,(*J(&'*T!7X8)6]C*46CCU^*T!78==)X]C@e  360,426  549,697 

H'/?*P.+('!

E/&,!*-/'*2"';+&!(*/-*>K(%*&!!(.!*c5/.(4L$@e  13,372  14,703 

H$,&,;(*<(&!(*/#<$M&.$/,*c5/.(4L$$@e  28,627  83,717 

 41,999  98,420 

 402,425  648,117 

Notes :

(i) P,*Z&J*8])*6CC])*.+(*1'/"2*(,.('(%*$,./*&*<(..('*/-*&''&,M(?(,.*-/'*&*;&!+*;'(%$.*-&;$<$.J*I$.+*FK$!*9&,_*-/'*&*.(,/'*/-*/,(*J(&')**

I+$;+*+&!*#((,*!"#!(S"(,.<J*'(,(I(%*(L('J*J(&'7*N+(*;'(%$.*$!*!(;"'(%*#J*&*>'!.*2&'$*2&!!"*;+&'M(*/,*&<<**.+(*;"''(,.*&!!(.!*

/-*.+(*G/?2&,J)**#/.+*2'(!(,.*&,%**-"."'()*(K;(2.*'(;($L&#<(*-'/?*:;&,%(,.*G/?2&,J*R,;7)*`:F7*F!*/-*A(;(?#('*B8)*6C8C)*.+(*

1'/"2*+&!*&L&$<(%*&*-&;$<$.J*/-*T!7B8)C6W*46CCU*^*T!768)6=B@7

(ii) P,*A(;(?#('*8W)*6CCV)*j(!*9&,_*!&,;.$/,(%*&*;&!+*;'(%$.*-&;$<$.J*/-*T!*8CC)CCC*./*?((.*.+(*I/'_$,M*;&2$.&<*'(S"$'(?(,.!*/-*

.+(*1'/"27*N+(*</&,*$!*!(;"'(%*#J*I&J*/-*>'!.*2&'$*2&!!"*;+&'M(*/,*.+(*;"''(,.*&!!(.!*&,%*?/L&#<(*>K(%*&!!(.!*/-*.+(*G/?2&,J*

&,%*#J*",;/,%$.$/,&<*&,%*$''(L/;&#<(*;/'2/'&.(*M"&'&,.((*/-*k;+&,M$,M*4Z&"'$.$"!@*E.%7)*.+(*$??(%$&.(*+/<%$,M*;/?2&,J7*F!*&.*

A(;(?#('*B8)*6C8C)*.+(*1'/"2*+&!**&L&$<(%**&*-&;$<$.J*/-*T!7B=)6UB*46CCU^T!786)WX]@7

(iii) P,*l&,"&'J*8V)*6CCX)*:.&.(*9&,_*/-*R,%$&**!&,;.$/,(%*dK2/'.*D&;_$,M*G'(%$.*-&;$<$.J*/-*T!766C)CCC*./*?((.*.+(*I/'_$,M*;&2$.&<*

'(S"$'(?(,.!*/-*.+(*1'/"27*N+(*</&,*$!*!(;"'(%*#J*I&J*/-*>'!.*2&'$*2&!!"*;+&'M(*/,*.+(*;"''(,.*&!!(.!*&,%*?/L&#<(*>K(%*&!!(.!*

/-*.+(*G/?2&,J*&,%*#J*;/'2/'&.(*M"&'&,.((*/-*k;+&,M$,M*4Z&"'$.$"!@*E.%7)*.+(*$??(%$&.(*+/<%$,M*;/?2&,J7**N+(*1'/"2*+&!*-"<<J*

&L&$<(%*.+(*-&;$<$.J*&,%*.+(*#&<&,;(*/".!.&,%$,M*$!*T!768U)=]U*46CCU*^*T!768])UBU@7

(iv) P,*l"<J*8W)*6CC=)*9&,_*/-* R,%$&* !&,;.$/,(%*&*;/'2/'&.(* </&,*/-*T!76]C)CCC7*N+(* </&,* $!* !(;"'(%*#J*I&J*/-*>'!.*2&'$*2&!!"*

;+&'M(*/,*.+(**;"''(,.*&!!(.!)*?/L&#<(*>K(%*&!!(.!*/-*.+(*G/?2&,J)*#/.+*2'(!(,.*&,%*-"."'(*&,%*&*;+&'M(*/,*&<<*-"."'(*&,%*

2'(!(,.* $,.&,M$#<(* &!!(.!* /-* .+(*G/?2&,J* $,;<"%$,M* M//%I$<<* &,%*#J*",;/,%$.$/,&<* &,%* $''(L/;&#<(* ;/'2/'&.(* M"&'&,.((* /-*

k;+&,M$,M*4Z&"'$.$"!@*E.%7)*.+(*$??(%$&.(*+/<%$,M*;/?2&,J7*N+(*1'/"2*+&!*&L&$<(%*.+(*(,.$'(*</&,*&,%*#&<&,;(*/".!.&,%$,M*&!*

&.*A(;(?#('*B8)*6C8C*T!7BC)CCC*46CCU*^*T!78]C)CCC@7

(v) P,*l"<J*6X)*6CCU)*j(!*9&,_*!&,;.$/,(%*&*.('?*</&,*/-*T!78]C)CCC*-/'*M(,('&<*;/'2/'&.(*2"'2/!(!7*N+(*</&,*$!*!(;"'(%*#J*I&J*/-*

>'!.*2&'$*2&!!"*;+&'M(*/,*.+(*;"''(,.*&!!(.!*&,%*?/L&#<(*>K(%*&!!(.!*/-*.+(*G/?2&,J*&,%*#J*;/'2/'&.(*M"&'&,.((*/-*k;+&,M$,M*

4Z&"'$.$"!@*E.%7)*.+(*$??(%$&.(*+/<%$,M*;/?2&,J7*N+(*1'/"2*+&!*&L&$<(%*-"<<*</&,*&,%*#&<&,;(*/".!.&,%$,M*&!*&.*A(;(?#('*B8)*

6C8C*$!*T!7W8)6]C*46CCU^*T!78]C)CCC@7

(vi) N+(*1'/"2*+&!*/#.&$,(%*L(+$;<(!*",%('*&*>,&,;$,M*&''&,M(?(,.7*N+(*</&,*$!*'(2&J&#<(*/L('*.I/*./*>L(*J(&'!*&,%*&'(*!(;"'(%*

#J*&!!(.!*.&_(,*&M&$,!.*.+(!(*</&,!7*F!*&.*A(;(?#('*B8)*6C8C)*T!78B)BX6*46CCU^*T!78W)XCB@*I&!*/".!.&,%$,M*&M&$,!.*.+(*>,&,;$,M*

arrangements.

(vii) N+(*1'/"2*/#.&$,(%*;/?2".('!)*L(+$;<(*&,%*/->;(*(S"$2?(,.!*/,*>,&,;(*<(&!(7*N+(!(*<(&!(!*'&,M(*-/'*&*2('$/%*/-*.I/*./*>L(*

J(&'!*&,%*&'(*!(;"'(%*#J*.+(*&!!(.!*&;S"$'(%*",%('*.+(!(*<(&!(!7*9&<&,;(*/".!.&,%$,M*&!*&.*A(;(?#('*B8)*6C8C*$!*T!7*6=)V6X*

46CCU^*T!7=B)X8X*@** * * * *
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Schedules to Consolidated Accounts

4T!*OCCC@

 2010  2009 

4. UNSECURED LOANS

E/&,!*-'/?*/.+('!c5/.(!4$@*./*4$L@e  4,167,914  3,300,185 

R,.('(!.*&;;'"(%*&,%*%"(*.+('(/,  179,185  -   

T(;($L&#<(*2"';+&!(*-&;$<$.Jc5/.(4L@e  11,211  14,739 

 4,358,310  3,314,924 

Notes:

(i) P,*H(#'"&'J*88)*6CCU)*k;+&,M$,M*`a*E.%7*4k`a@)*&*-(<</I*!"#!$%$&'J)*!&,;.$/,(%*&*</&,*-&;$<$.J*/-**`:m*6]*?$<<$/,*./*G&?#'$%M(*

R,.(M'&.(%*:('L$;(!**1'/"2*R,;7*`:F*4GR:1R@)*I+/<<J*/I,(%*!"#!$%$&'J)*-/'*I/'_$,M*;&2$.&<*&,%*M(,('&<*;/'2/'&.(*2"'2/!(!7*N+(*

#&<&,;(*/".!.&,%$,M*&!*/,*A(;(?#('*B8)*6C8C*$!*T!7U]W)=UB4`:*m*6C7UV*?$<<$/,@*c46CCU^*T!7*8)8WX)6C]4`:*m*6W7WV*?$<<$/,@e7*

(ii) P,*l",(*])*6CCU)*k;+&,M$,M*N(;+,/</M$(!*:('L$;(!*R,%$&*D'$L&.(*E.%7*4kN:R@)*&*-(<</I*!"#!$%$&'J)*!&,;.$/,(%*&*</&,*-&;$<$.J*/-**

T!76CC)CCC*./*.+(*G/?2&,J*-/'*M(,('&<*;/'2/'&.(*2"'2/!(!*N+(*#&<&,;(*/".!.&,%$,M*&!*/,*A(;(?#('*B8)*6C8C*$!*T!76CC)CCC*

46CCU^T!78VC)CCC@7*

(iii) P,*l",(*6])*6CCU*k`a*!&,;.$/,(%*&*.('?*</&,*-&;$<$.J*/-**`:m*]]*?$<<$/,*./*GR:1R7*A"'$,M*.+(*J(&'*.+(*!&,;.$/,(%*&?/",.*+&!*

#((,*$,;'(&!(%*./*`:m*VV*?$<<$/,7*N+(*G/?2&,J*+&!*2'/L$%(%*&*;/'2/'&.(*M"&'&,.((*/-**`:m*VV*?$<<$/,*./*k`a*-/'*.+$!*</&,*

-&;$<$.J7*N+(*#&<&,;(*/".!.&,%$,M*&!*/,*A(;(?#('*B8)*6C8C*$!*T!7*6)U==)C6]*4`:*mV]7V*?$<<$/,@*c6CCU^*T!78)UU6)U=C*4`:m*W67]*

?$<<$/,@e7

(iv) P,*l"<J*68)*6C8C)*k;+&,M$,M*N(;+,/</M$(!*:('L$;(!*R,%$&*D'$L&.(*E.%7*4kN:R@)*&*-(<</I*!"#!$%$&'J*!&,;.$/,(%*&*</&,*/-*T!7]])CCC*

./*G&?#'$%M(*9"$<%('!*D'$L&.(*E$?$.(%)*&*I+/<<J*/I,(%*!"#!$%$&'J7*N+(*&?/",.**&L&$<(%*%"'$,M*.+(*J(&'*$!*T!76])CCC*&,%*.+(*

amount outstanding as on December 31, 2010 is Rs.25,000.

(v) P,*l&,"&'J*=)*6CC=)*G&?#'$%M(*:/<".$/,!*H'&,;(*:FTE)*&*I+/<<J*/I,(%*!"#!$%$&'J)*(,.('(%*$,./*&*'(;($L&#<(*2"';+&!(*&M'((?(,.*

I$.+*5&.$K$!*H&;./')*H'&,;(7*F!*/-*A(;(?#('*B8)*6C8C)*.+(*,(.*&?/",.*/".!.&,%$,M*",%('*.+(*&M'((?(,.*$!*T!788)688*4d"'/*

8=])XBX@**c6CCU*^*T!78W)XBU**4d"'/*68U)6UC@e7

(This space is intentionally left blank)
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 2010  2009 

6. INVESTMENTS (Unquoted, long term at cost, fully paid-up)

N'&%(^

W)UB=)6UX*46CCU*^*W)UB=)6UX@*G<&!!*F*;/??/,*!./;_*/-*9R1(TdFEd:NFNd)R,;7*`:F  136,647  140,670 

E(!!^\*D'/L$!$/,*-/'*%$?$,".$/,*$,*L&<"(*/-*$,L(!.?(,.* *  (136,647)  (92,537)

 -  48,133 

7. SUNDRY DEBTORS (Unsecured)

Debts outstanding for a period exceeding six months

Considered good  201,727  49,207 

Considered doubtful  260,854  425,866 

P.+('*%(#.!

Considered good  1,158,979  1,565,864 

Considered doubtful  4,091  59,286 

 1,625,651  2,100,223 

E(!!*^*D'/L$!$/,*-/'*%/"#.-"<*%(#.!  264,945  485,152 

 1,360,706  1,615,071 

Note:

:",%'J* %(#./'!* $,;<"%(%* ",#$<<(%* '(L(,"(* &?/",.$,M* ./* T!7=)6BW* 46CCU^* T!7BU)XXX@* (K;((%$,M* !$K* ?/,.+!* &,%* T!7BV])V]W* 
46CCU^*T!7VU])UVV@*",%('*/.+('*%(#.!)*I+$;+*&'(*;/,!$%('(%*M//%7

 

8. CASH AND BANK BALANCES 

Cash on hand  161  122 

9&<&,;(!*I$.+*!;+(%"<(%*#&,_!^

- Current accounts  50,923  34,142 

\*H$K(%*%(2/!$.!  4,181  3,599 

9&<&,;(!*I$.+*P.+('*#&,_!^

- Current accounts  840,235  470,188 

 895,500  508,051 

Note:

H$K(%*%(2/!$.!*$,;<"%(*T!78)VVC*46CCU*\*T!7B)]UU@*'(.&$,(%*&!*?&'M$,*?/,(J*-/'*#&,_*M"&'&,.((7

9. OTHER CURRENT ASSETS (Unsecured, considered good)

P.+('*%(2/!$.!*c,(.*/-*2'/L$!$/,*/-*T!78B)X8W*46CCU^*5$<@e  144,938  150,307 

E(!!*^*D'/L$!$/,*-/'*%/"#.-"<*%(2/!$.!  (13,714)  -   

 131,224  150,307 

10. LOANS AND ADVANCES (unsecured)

Considered good

Dues from related parties  73,754  7,118 

Advances recoverable in cash or kind or for value to be received  274,876  248,200 

Z$,$?"?*F<.(',&.$L(*N&K*4ZFN@*;'(%$.*(,.$.<(?(,.  82,489  52,446 

F%L&,;(*.&K*4,(.*/-*2'/L$!$/,*T!78X6)8]V*46CCU*^*T!7868)W88@@  3,035  5,979 

 434,154  313,743 

Considered doubtful

Advances recoverable in cash or kind or for value to be received  42,528  41,436 

E(!!^*D'/L$!$/,*-/'*%/"#.-"<*&%L&,;(!  (42,528)  (41,436)

 -    -   

 434,154  313,743 
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 2010 2009

11. LIABILITIES 

Sundry creditors  1,144,316  1,081,968 

Dues to related parties

    - Expense Payable  107,364  133,639 

****\*R,.('(!.*&;;'"(%*#".*,/.*%"(  59,334  16,855 

9//_*PL('%'&-.  14,999  57,825 

R,.('(!.*&;;'"(%*#".*,/.*%"(  495  1,593 

Advance from customers  346,604  285,629 

Deferred revenue (refer note 3.16)  512,604  1,742,393 

P.+('*<$&#$<$.$(!  184,144  169,191 

 2,369,860  3,489,093 

12. PROVISIONS 

N&K&.$/,*4,(.*/-*&%L&,;(*.&K*^*T!76)BW]*46CCU\*T!7])BWV@@  118,052  91,151 

Gratuity  28,694  25,920 

Compensated absences  233,772  254,236 

P,('/"!*<(&!(*;/,.'&;.!  530,398  952,320 

Restructuring  17,303  27,388 

P,('/"!*;"!./?('*;/,.'&;.!*4'(-('*,/.(*B78V@  253,743  188,813 

Litigation and others  907,151  445,705 

 2,089,113  1,985,533 

(This space is intentionally left blank)
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 2010  2009 
 
13. SERVICES REVENUE 

T(L(,"(*-'/?*:/-.I&'(*!('L$;(!*  2,150,753  2,569,990 

Claims Service fee  7,294,451  8,276,335 

T(L(,"(*-'/?*R,-/'?&.$/,*N(;+,/</MJ*(,&#<(%*:('L$;(!*  1,131,850  1,082,169 

 10,577,054  11,928,494 

14. OTHER INCOME 

E$&#$<$.J*,/*</,M('*'(S"$'(%*I'$..(,*#&;_*  19,059  3,412 

R,.('(!.*R,;/?(*  10,792  8,067 

Sub-lease rentals [including premises facility and maintenance   102,909  85,867 

$,;/?(*T!7WB)=B8*46CCU^*T!7WW)UUU@e*   

D'/L$!$/,*-/'*%/"#.-"<*%(#.!*I'$..(,*#&;_*4,(.@*  212,588  -   

Z$!;(<<&,(/"!*$,;/?(*  23,364  13,947 

 368,712  111,293 

15. EMPLOYEE COSTS 

:&<&'$(!)*&<</I&,;(!*&,%*#/,"!*  5,329,909  6,085,044 

Contribution to provident fund and other funds  376,029  425,964 

Employee stock compensation expense  -    (3)

:.&--*I(<-&'(*  427,003  463,397 

Recruitment and relocation  52,281  33,099 

 6,185,222  7,007,501 

16. OTHER OPERATING COSTS 

D'/f(;.*I/'_*(K2(,!(!*  508,399  403,730 

G<&$?!*I/'_*(K2(,!(!*  1,123,374  1,385,196 

N'&L(<<$,M*&,%*;/,L(J&,;(*  275,276  377,772 

Rent and hire charges  558,135  686,785 

Communication  273,491  333,534 

D/I('*&,%*-"(<*  104,989  112,206 

R,!"'&,;(*  94,146  101,060 

Rates and taxes  46,629  66,567 

Repairs and maintenance 

***\*G/?2".('*(S"$2?(,.*  95,248  63,672 

***\*P.+('!*  110,741  75,363 

Legal and professional  213,882  289,100 

Printing and stationery  58,797  73,001 

Business promotion   33,669  45,878 

dK;+&,M(*</!!b4M&$,@)*,(.*  132,803  173,815 

E/!!*/,*!&<(*/-*>K(%*&!!(.!)*4,(.@*  3,745  1,959 

Bad Debts  191,093  -   

Provision for bad and doubtful debts (net)  -    45,176 

Provision for doubtful advances (net)  2,210  629 

Provision for doubtful deposits  13,714  -   

Z$!;(<<&,(/"!**  70,087  95,519 

 3,910,428  4,330,962 

17. FINANCE COST 

Loan arrangement and processing fees  11,285  98,331 

R,.('(!.*/,*</&,!*  289,973  245,453 

Bank charges   35,760  45,004 

 337,018  388,788 
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1. BACKGROUND

* G&?#'$%M(*:/<".$/,!*E$?$.(%*4n.+(*G/?2&,JO@)*$,;/'2/'&.(%*/,*H(#'"&'J*8)*6CC6)*$!*&*#"!$,(!!*2'/;(!!*/".!/"';$,M*49DP@*
&,%* $,-/'?&.$/,* .(;+,/</MJ* 4RN@* !('L$;(!* 2'/L$%('* I$.+* /2('&.$/,!* $,* R,%$&* &,%* &,* $,.(',&.$/,&<* 2'(!(,;(* (!.&#<$!+(%*
.+'/"M+*/->;(!*$,*!(L('&<*;/",.'$(!*$,;<"%$,M*.+(*`:F*&,%*F"!.'&<$&7

* D"'!"&,.*./*&M'((?(,.!)*&''&,M(?(,.!)*&?&<M&?&.$/,!)*(.;7*4I$.+*'(S"$!$.(*&22'/L&<!*-'/?*L&'$/"!*h$M+*G/"'.!*$,*R,%$&)*
I+('(L('*&22<$;&#<(@)*.+(*G/?2&,J*+&!)*%"'$,M*(&'<$('*J(&'!)*&;S"$'(%*9DP*&,%*RN*!('L$;(!*#"!$,(!!(!*4$,;<"%$,M*&!!(.!*&,%*
<$&#$<$.$(!@*/-*b*-'/?*-/<</I$,M*(,.$.$(!^

o* ::R*E$?$.(%*4R,-/'?&.$/,*N(;+,/</MJ*%$L$!$/,*I$.+*/2('&.$/,!*$,*R,%$&)*`:F*&,%*!(L('&<*/.+('*;/",.'$(!@7
o* :;&,%(,.*1'/"2*E$?$.(%)*Z&"'$.$"!*4I$.+*/2('&.$/,!*$,*`:F)*:$,M&2/'()*1('?&,J)*(.;7@7
o* G&?#'$%M(*:('L$;(!*h/<%$,M!*EEG)*`:F*4I$.+*/2('&.$/,!*$,*`:F*&,%*F"!.'&<$&@7
o* G&?#'$%M(*R,.(M'&.(%*:('L$;(!*R,%$&*D'$L&.(*E$?$.(%*4I$.+*/2('&.$/,!*$,*R,%$&@
o* Z&.'$K*P,(*R,%$&*E$?$.(%*4I$.+*/2('&.$/,!*$,*R,%$&@

D"'!"&,.* ./* !+&'(* 2"';+&!(* &M'((?(,.!* #(.I((,* k;+&,M$,M* 4Z&"'$.$"!@* E$?$.(%* 4kZE@)* &* I+/<<J* /I,(%* !"#!$%$&'J*
/-*k;+&,M$,M*D<;)*&* <$!.(%*;/?2&,J* $,;/'2/'&.(%* $,*`a)*&,%* .+(*('!.I+$<(*2'$,;$2&<* !+&'(+/<%('!*/-* .+(*G/?2&,J)*&,%*
;/,!(S"(,.*/2(,*/--('*./*2"#<$;)*kZE*,/I*/I,!*X]7V6p*46CCU^XV7CWp@*/-*.+(*/".!.&,%$,M*!+&'(*;&2$.&<*/-*.+(*G/?2&,J7*
N+/"M+*.+(*/2(,*/--('*2'/;(%"'(!*I('(*;/?2<(.(%*/,*F2'$<*U)*6CCU)*kZE*/#.&$,(%*.+(*2/I('*/-*/2('&.$/,&<*;/,.'/<*/-*.+(*
G/?2&,J*(--(;.$L(*l&,"&'J*8)*6CCU7

:+&'(+/<%$,M*2&..(',*&!*&.*.+(*J(&'*(,%^

Name of the shareholder 2010 2009

k;+&,M$,M*4Z&"'$.$"!@*E$?$.(% X]7V6p XV7CWp

:;&,%(,.*h/<%$,M*Z&"'$.$"!*E$?$.(%* 887=6p 887=6p

FP5*Z$,(.*D(,!$/,*:;+(?( B7XXp B7XXp

a&.'&*H$,&,;(*E$?$.(% 67XCp 67XCp

P.+('!* V7CUp ]7VXp

N/.&< 100% 100%

2. SIGNIFICANT ACCOUNTING POLICIES

2.1 Basis of preparation

F7* N+(* ;/,!/<$%&.(%* >,&,;$&<* !.&.(?(,.!* '(<&.(* ./* G&?#'$%M(* :/<".$/,!* E$?$.(%* 4n.+(* G/?2&,JO@* &,%* $.!* !"#!$%$&'$(!*
4./M(.+(')* n.+(* 1'/"2O@* &,%* +&L(* #((,* 2'(2&'(%* ./* ;/?2<J* $,* &<<* ?&.('$&<* '(!2(;.!* I$.+* .+(* ,/.$>(%*F;;/",.$,M*
Standards under the Companies (Accounting Standards) Rules, 2006 and the relevant provisions of the Companies Act, 

8U]V*4n.+(*F;.O@7*N+(*;/,!/<$%&.(%*>,&,;$&<*!.&.(?(,.!*+&L(*#((,*2'(2&'(%*",%('*.+(*+$!./'$;&<*;/!.*;/,L(,.$/,*&,%*
/,*&,*&;;'"&<*#&!$!7*N+(*&;;/",.$,M*2/<$;$(!*+&L(*#((,*;/,!$!.(,.<J*&22<$(%*#J*.+(*1'/"2*&,%*&'(*;/,!$!.(,.*I$.+*.+/!(*
used in the previous period.

* * N+(*;/,!/<$%&.(%*>,&,;$&<*!.&.(?(,.!*/-*.+(*1'/"2*+&L(*#((,*2'(2&'(%*#&!(%*/,*&*<$,(\#J\<$,(*;/,!/<$%&.$/,*/-*.+(*
#&<&,;(*!+((.)*2'/>.*&,%*</!!*&;;/",.*&,%*;&!+*Y/I*!.&.(?(,.*/-*.+(*G/?2&,J*&,%*$.!*!"#!$%$&'$(!*&!*&.*&,%*-/'*.+(*
2('$/%*(,%(%*A(;(?#('*B8)*6C8C7*F<<*?&.('$&<*$,.('\;/?2&,J*.'&,!&;.$/,!*&,%*#&<&,;(!*#(.I((,*.+(*(,.$.$(!*$,;<"%(%*
$,*.+(*;/,!/<$%&.(%*>,&,;$&<*!.&.(?(,.!*+&L(*#((,*(<$?$,&.(%7

* * N+(*(K;(!!*/-*;/!.*./*.+(*G/?2&,J*/-* $.!* $,L(!.?(,.!* $,*!"#!$%$&'$(!)*/L('* $.!*2'/2/'.$/,&.(*!+&'(*$,*(S"$.J*/-*.+(*
!"#!$%$&'$(!*&.*.+(*%&.(*/-*&;S"$!$.$/,*$!*'(;/M,$!(%*$,*.+(*;/,!/<$%&.(%*>,&,;$&<*!.&.(?(,.!*&!*1//%I$<<*&,%*%$!;</!(%*
",%('*H$K(%*F!!(.!7*R,*;&!()*.+(*;/!.*/-*$,L(!.?(,.*$,*!"#!$%$&'$(!*$!*<(!!*.+&,*.+(*2'/2/'.$/,&.(*!+&'(*$,*(S"$.J*/-*.+(*
!"#!$%$&'$(!*&.*.+(*%&.(*/-*&;S"$!$.$/,)*.+(*%$--('(,;(*$!*.'(&.(%*&!*;&2$.&<*'(!('L(*&,%*%$!;</!(%*",%('*T(!('L(!*&,%*
:"'2<"!*/'*,(..(%*/--*&M&$,!.*M//%I$<<)*&!*?&J*#(*.+(*;&!(7

(Rs. ’000)18. NOTES ON ACCOUNTS
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  N+(*;/,!/<$%&.(%*>,&,;$&<*!.&.(?(,.!*+&L(*#((,*2'(2&'(%*"!$,M*",$-/'?*&;;/",.$,M*2/<$;$(!*-/'*<$_(*.'&,!&;.$/,!*&,%*

/.+('*(L(,.!*$,*!$?$<&'*;$';"?!.&,;(!*&,%*&'(*2'(!(,.(%*./*.+(*(K.(,.*2/!!$#<(*$,*.+(*!&?(*?&,,('*&!*.+(*G/?2&,JO!*

!(2&'&.(*>,&,;$&<*!.&.(?(,.!7*

 

97* :"#!$%$&'$(!*;/,!$%('(%*$,*.+(*;/,!/<$%&.(%*>,&,;$&<*!.&.(?(,.!^

Name of the Subsidiary
Country of 

incorporation
8;(1"+30<&

interest

Cambridge Solutions Europe Limited `,$.(%*a$,M%/? 8CCp

Cambridge Solutions Pte Limited Singapore 8CCp

Scandent Group Sdn Bhd Z&<&J!$& 8CCp

Scandent Group GmbH Germany 8CCp

:;&,%(,.*1'/"2*R,;7 USA 8CCp

R,%$M/*Z&'_(.!*E$?$.(% Bermuda 8CCp

G&?#'$%M(*R,.(M'&.(%*:('L$;(!*1'/"2*R,;7 USA 8CCp

G&?#'$%M(*1&<&+('*:(..<(?(,.!*i*R,!"'&,;(*:('L$;(! USA 8CCp

G&?#'$%M(*R,.(M'&.(%*:('L$;(!*q$;./'$&*D.J*E$?$.(% Australia 8CCp

G&?#'$%M(*R,.(M'&.(%*:('L$;(!*F"!.'&<$&**D.J*E$?$.(% Australia 8CCp

Cambridge Solutions Pty Limited Australia 8CCp

G&?#'$%M(*:/<".$/,!*H'&,;(*:FTE H'&,;( 8CCp

D'/;(!!Z$,%*h/<%$,M*Z&"'$.$"!*E$?$.(% Z&"'$.$"! 8CCp

5(K2<$;$.*R,%$&*R,-/.(;+*D'$L&.(*E$?$.(% R,%$& 8CCp

Cambridge Builders Pvt  Ltd. R,%$& 8CCp

Notes^

4$@* * A"'$,M*.+(*J(&')*.+(*G/?2&,J*+&!*&;S"$'(%*8CCp*!+&'(!*/-*G&?#'$%M(*9"$<%('!*D'$L&.(*E$?$.(%)*R,%$&7

4$$@* * A"'$,M*.+(*J(&')*:;&,%(,.*1'/"2)*1?#h)*1('?&,J)*&*I+/<<J*/I,(%*!"#!$%$&'J*+&!*#((,*<$S"$%&.(%7

4$$$@** N+('(*+&!*#((,*,/*;+&,M(*$,*.+(*/I,('!+$2*$,.('(!.*$,*.+(*&#/L(*!"#!$%$&'$(!*&!*;/?2&'(%*./*.+(*2'$/'*2('$/%*

other than that referred to in notes (i) and (ii) above.

2.2 Use of estimates

* N+(*2'(2&'&.$/,*/-*>,&,;$&<*!.&.(?(,.!*$,*;/,-/'?$.J*I$.+*M(,('&<<J*&;;(2.(%*&;;/",.$,M*2'$,;$2<(!*'(S"$'(!*?&,&M(?(,.*

to make estimates and assumptions that affect the reported amounts of assets and liabilities, disclosure of contingent 

<$&#$<$.$(!*&.*.+(*%&.(*/-*.+(*>,&,;$&<*!.&.(?(,.!*&,%*.+(*'(!"<.!*/-*/2('&.$/,!*%"'$,M*.+(*'(2/'.$,M*J(&'*(,%7*F<.+/"M+*

.+(!(*(!.$?&.(!*&'(*#&!(%*"2/,*?&,&M(?(,.O!*#(!.*_,/I<(%M(*/-*;"''(,.*(L(,.!*&,%*&;.$/,!)*&;."&<*'(!"<.!*;/"<%*%$--('*

from these estimates. Any revision in accounting estimates is recognised prospectively in current and future periods.

2.3 Fixed assets and depreciation

4$@* H$K(%*&!!(.!*&'(*!.&.(%*&.*;/!.*/-*&;S"$!$.$/,*<(!!*&;;"?"<&.(%*%(2'(;$&.$/,*&,%*$?2&$'?(,.*</!!(!7*G/!.*;/?2'$!(!*.+(*

2"';+&!(*2'$;(*&,%*&,J*%$'(;.<J*&..'$#".&#<(*;/!.!*/-*#'$,M$,M*.+(*&!!(.!*./*.+($'*I/'_$,M*;/,%$.$/,*-/'*$.!*$,.(,%(%*"!(7*

4$$@* A(2'(;$&.$/,*$!*2'/L$%(%*/,*&*!.'&$M+.*<$,(*?(.+/%*4:EZ@*#&!(%*/,*(!.$?&.(%*"!(-"<*<$-(*/-*>K(%*&!!(.!*%(.('?$,(%*#J*

?&,&M(?(,.*&!*-/<</I!^

Years

Computers 2-4

Vehicles 2-5

P->;(*(S"$2?(,. 3-5

H"',$."'(*&,%*>K."'(! 5-10

4$$$@* E(&!(+/<%*$?2'/L(?(,.!*&'(*&?/'.$!(%*/L('*.+(*2('$/%*/-*<(&!(*/'*>L(*J(&'!)*I+$;+(L('*$!*</I('7*F!!(.!*&;S"$'(%*/,*

>,&,;(*<(&!(*&'(*%(2'(;$&.(%*&.*.+(*</I('*/-*<(&!(*.('?*&,%*(!.$?&.(%*"!(-"<*<$-(*&!*!.&.(%*&#/L(7 

(Rs. ’000)
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2.4 Intangible assets 

R,.&,M$#<(*&!!(.!*&'(*'(;/M,$!(%*/,<J*$-*$.*$!*2'/#&#<(*.+&.*-"."'(*(;/,/?$;*#(,(>.!*.+&.*&'(*&..'$#".&#<(*./*.+(*&!!(.*I$<<*

Y/I*./*.+(*(,.('2'$!(*&,%*.+(*;/!.*/-*.+(*&!!(.*;&,*#(*?(&!"'(%*'(<$&#<J7*R,.&,M$#<(*&!!(.!*;/?2'$!(*/-*M//%I$<<)*;/?2".('*

!/-.I&'()*;/?2".('*!/-.I&'(*<$;(,!(*'$M+.!)*<$;(,!(*./*"!(*$,.(<<(;."&<*2'/2('.J*&,%*!/-.I&'(*%(L(</2?(,.*;/!.!7

4$@* 1//%I$<<*&'$!$,M*/,*&;S"$!$.$/,*$!*.+(*%$--('(,;(*#(.I((,*.+(*;/!.*/-*&,*&;S"$'(%*#"!$,(!!*&,%*.+(*&MM'(M&.(*/-*.+(*

-&$'*L&<"(*/-*.+&.*(,.$.JO!*$%(,.$>&#<(*&!!(.!*&,%*<$&#$<$.$(!*&,%*.+(*!&?(*$!*&?/'.$!(%*/,*&*!.'&$M+.*<$,(*#&!$!*/L('*$.!*

(;/,/?$;*<$-(*/'*.+(*2('$/%*%(>,(%*$,*.+(*G/"'.*!;+(?(7

4$$@* G/!.!* $,;"''(%* ./I&'%!* %(L(</2?(,.* /-* ;/?2".('* !/-.I&'(*?(&,.* -/'* $,.(',&<* "!(* &'(* ;&2$.&<$!(%* !"#!(S"(,.* ./*

(!.&#<$!+$,M* .(;+,/</M$;&<* -(&!$#$<$.J7*G/?2".('* !/-.I&'(* $!*&?/'.$!(%*/L('*&,*(!.$?&.(%*"!(-"<* <$-(*/-* .I/* ./* !$K*

years.

4$$$@* G/?2".('*!/-.I&'(*<$;(,;(!*&'(*;&2$.&<$!(%*/,*.+(*#&!$!*/-*;/!.!*$,;"''(%*./*&;S"$'(*&,%*#'$,M*./*"!(*.+(*!2(;$>;*

!/-.I&'()*&,%*&'(*&?/'.$!(%*/,*!.'&$M+.*<$,(*#&!$!*/L('*&,*(!.$?&.(%*"!(-"<*<$-(*/-*.I/*./*-/"'*J(&'!7

(iv) License to use intellectual property rights are amortised on straight line basis over an estimated useful life of six 

years.

4L@* N+(*&?/'.$!&.$/,*2('$/%*&,%*?(.+/%*"!(%*-/'*$,.&,M$#<(*&!!(.!*&'(*'(L$(I(%*&.*(&;+*>,&,;$&<*J(&'*(,%7

G9M& N##);077&'"0+0(=&#(&-#(+#70)'%0#(

* 1//%I$<<*&'$!$,M*/,*;/,!/<$%&.$/,*$!*;&''$(%*&.*.+(*L&<"(*%(.('?$,(%*&.*.+(*%&.(*/-*&;S"$!$.$/,*/-*.+(*!"#!$%$&'J7*1//%I$<<*

arising on consolidation is not amortised, but is tested for impairment at every balance sheet date.

G9O& ?#""#;0(=&-#+%+

* 9/''/I$,M*;/!.!*.+&.*&'(*%$'(;.<J*&..'$#".&#<(*./*.+(*&;S"$!$.$/,*/'*;/,!.'";.$/,*/-*&*S"&<$-J$,M*&!!(.*&'(*;&2$.&<$!(%*&!*2&'.*

/-*.+(*;/!.*/-*.+&.*&!!(.*.$<<*!";+*.$?(*.+(*&!!(.*$!*'(&%J*-/'*$.!*$,.(,%(%*"!(7*F*S"&<$-J$,M*&!!(.*$!*&,*&!!(.*.+&.*,(;(!!&'$<J*

takes a substantial period of time to get ready for its intended use.

2.7 Lease accounting

 Finance lease

* F!!(.!*&;S"$'(%*",%('* <(&!(*I+('(*.+(*1'/"2*+&!*!"#!.&,.$&<<J*&<<* .+(*'$!_!*&,%*'(I&'%!*/-*/I,('!+$2*&'(*;<&!!$>(%*&!*

>,&,;(*<(&!(7*:";+*<(&!(*$!*;&2$.&<$!(%*&.*.+(*$,;(2.$/,*/-*.+(*<(&!(*&.*</I('*/-*.+(*-&$'*L&<"(*/'*.+(*2'(!(,.*L&<"(*/-*.+(*

?$,$?"?*<(&!(*2&J?(,.!*&,%*&*<$&#$<$.J*$!*;'(&.(%*-/'*&,*(S"$L&<(,.*&?/",.7*d&;+*<(&!(*'(,.&<*2&$%*$!*&<</;&.(%*#(.I((,*

the liability and the interest cost so as to obtain a constant periodic rate of interest on the outstanding liability for each 

period. Lease management fees, legal charges and other initial direct costs are capitalised.

 Operating lease

* F!!(.!*&;S"$'(%*/,*<(&!(*I+('(*&*!$M,$>;&,.*2/'.$/,*/-*.+(*'$!_!*&,%*'(I&'%!*/-*/I,('!+$2*&'(*'(.&$,(%*#J*.+(*<(!!/'*&'(*

;<&!!$>(%*&!*/2('&.$,M*<(&!(7*E(&!(*'(,.&<!*/,*&!!(.!*.&_(,*/,*/2('&.$,M*<(&!(*&'(*'(;/M,$!(%*&!*&,*(K2(,!(*$,*.+(*D'/>.*

&,%*E/!!*F;;/",.*/,*&*!.'&$M+.*<$,(*#&!$!*/L('*.+(*<(&!(*.('?7*P2('&.$,M*<(&!(!)*I+$;+*&'(*'(,(I(%)*&-.('*.+(*2'$?&'J*<(&!(*

2('$/%*&,%*+&L(*,/.*#((,*/2.(%*-/'*.'&,!-('*/-*/I,('!+$2)*&'(*'(;<&!!$>(%*./*>,&,;(*<(&!(*2'/!2(;.$L(<J.  

2.8 Investments

* R,L(!.?(,.!*.+&.*&'(*'(&%$<J*'(&<$!&#<(*&,%*$,.(,%(%*./*#(*+(<%*-/'*,/.*?/'(*.+&,*&*J(&'*&'(*;<&!!$>(%*&!*;"''(,.*$,L(!.?(,.!7*

F<<*/.+('*$,L(!.?(,.!*&'(*;<&!!$>(%*&!*</,M\.('?*$,L(!.?(,.!7**G"''(,.*$,L(!.?(,.!*&'(*;&''$(%*&.*</I('*/-*;/!.*&,%*-&$'*

L&<"(*%(.('?$,(%*/,*&,*$,%$L$%"&<*$,L(!.?(,.*#&!$!7**E/,M\.('?*$,L(!.?(,.!*&'(*;&''$(%*&.*;/!.7*h/I(L(')*2'/L$!$/,*-/'*

diminution in the value is made to recognise a decline, other than temporary, in the value of the investments.

2.9 Inventories

* R,L(,./'$(!*;/?2'$!(*<$;(,!(!*2"';+&!(%*#J*.+(*G/?2&,J*-/'*'(!&<(*./*&*;"!./?('*&,%*&'(*!.&.(%*&.*.+(*</I('*/-*;/!.*&,%*

net realisable value. Cost of l$;(,!(!*$!*%(.('?$,(%*"!$,M*.+(*>'!.\$,\>'!.\/".*?(.+/%7

(Rs. ’000)
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2.10 Impairment of assets

* F.*(&;+*#&<&,;(*!+((.*%&.()*.+(*1'/"2*&!!(!!(!*I+(.+('*.+('(*$!*&,J*$,%$;&.$/,*.+&.*&,*&!!(.*?&J*#(*$?2&$'(%7* R-*&,J* 

!";+*$,%$;&.$/,*(K$!.!)*.+(*1'/"2*(!.$?&.(!*.+(*'(;/L('&#<(*&?/",.7*N+(*'(;/L('&#<(*&?/",.*$!*.+(*M'(&.('*/-*.+(*&!!(.O!* 

,(.*!(<<$,M*2'$;(*&,%*L&<"(*$,*"!(7*R,*&!!(!!$,M*L&<"(*$,*"!()*.+(*(!.$?&.(%*-"."'(*;&!+*Y/I!*&'(*%$!;/",.(%*./*.+($'*2'(!(,.*

L&<"(*&.*.+(*I($M+.(%*&L('&M(*;/!.*/-*;&2$.&<7* R-*.+(*;&''J$,M*&?/",.*/-*.+(*&!!(.*(K;((%!*$.!*'(;/L('&#<(*&?/",.)*&,*

$?2&$'?(,.*</!!*$!*'(;/M,$!(%*$,*.+(*D'/>.*&,%*E/!!*F;;/",.*./*.+(*(K.(,.*.+(*;&''J$,M*&?/",.*(K;((%!*.+(*'(;/L('&#<(*

amount.

2.11 Revenue recognition

* T(L(,"(* $!*'(;/M,$!(%*./*.+(*(K.(,.*.+&.* $.* $!*2'/#&#<(*.+&.*.+(*(;/,/?$;*#(,(>.*I$<<*Y/I*./*.+(*1'/"2*&,%*.+&.*.+(*

revenue can be reliably measured.

4$@* T(L(,"(*-'/?*.$?(*&,%*?&.('$&<*;/,.'&;.!*&'(*'(;/M,$!(%*&!*'(<&.(%*!('L$;(!*&'(*2('-/'?(%7*T(L(,"(*-'/?*>K(%*

2'$;(*;/,.'&;.!*-/'*%(<$L('$,M*!('L$;(!*$!*'(;/M,$!(%*",%('*.+(*2'/2/'.$/,&.(\;/?2<(.$/,*?(.+/%*I+('($,*'(L(,"(*$!*

recognised based on services performed to date as a percentage of total services to be performed

(ii) Revenue from maintenance contracts are recognised rateably over the term of the maintenance contract on a 

straight-line basis.

(iii) Revenue from certain services are recognised as the services are rendered, on the basis of an agreed amount in 

&;;/'%&,;(*I$.+*.+(*&M'((?(,.*(,.('(%*$,./*#J*.+(*1'/"27

4$L@* T(L(,"(*-'/?*!&<(*/-*"!('*<$;(,!(!*-/'*!/-.I&'(*&22<$;&.$/,*$!*'(;/M,$!(%*/,*.'&,!-('*/-*.+(*.$.<(*$,*.+(*"!('*<$;(,!(7

(v) Revenue from claim services fees primarily comprise of claims processing or program administration fees and are 

(&',(%*2'/2/'.$/,&.(<J*$,*&;;/'%&,;(*I$.+*(!.$?&.(%*;<&$?!*;</!$,M*'&.(!*/'*/L('*.+(*!('L$;(*2('$/%*/-*.+(*",%('<J$,M*

service contract. Unbilled fees are recognised at their estimated collectible amounts at the time such services are 

'(,%('(%7*:"#!.&,.$&<<J*&<<*",#$<<(%*-((!*&'(*#$<<(%*I$.+$,*/,(*J(&'7*H/'*;('.&$,*&M'((?(,.!)*/".\/-*2/;_(.*;/!.!*.+&.*

&'(* $,;"''(%*$,*2'/L$%$,M*!('L$;(!*&'(*2&!!(%*/,*#J*.+(*1'/"2*./* $.!*;<$(,.!*&,%*&'(* $,;<"%(%*$,*'(L(,"(!)*I+$;+)*

+/I(L('*&'(*,/.*?&.('$&<*$,*'(<&.$/,*./*.+(*'(L(,"(!7

4L$@* N+(*1'/"2*'(;/M,$!(!*'(L(,"(*-'/?*$,;(,.$L(!*/,*.+(*#&!$!*/-*(!.$?&.(!*/-*&?/",.!*/-*$,;(,.$L(!)*I+$;+*&'(*'(&!/,&#<J*

certain to be received. Revenue recognition from incentives is postponed to the extent of uncertainty involved until 

$.*$!*'(&!/,&#<J*;('.&$,*.+&.*.+(*"<.$?&.(*;/<<(;.$/,*I$<<*#(*?&%(7*

4L$$@* R,.('(!.*$,;/?(*$!*'(;/M,$!(%*/,*&*.$?(*2'/2/'.$/,*#&!$!*.&_$,M*$,./*&;;/",.*.+(*&?/",.*/".!.&,%$,M*&,%*.+(*'&.(*

applicable.

4L$$$@* D'/L$!$/,*-/'*(!.$?&.(%*</!!(!)*$-*&,J)*/,*$,;/?2<(.(*;/,.'&;.!*&'(*'(;/'%(%*$,*.+(*2('$/%*$,*I+$;+*!";+*</!!(!*#(;/?(*

probable based on the current contract estimates.

4$K@* A(-(''(%*&,%*",(&',(%*'(L(,"(!*'(2'(!(,.*.+(*(!.$?&.(%*",(&',(%*2/'.$/,*/-*-((!*%('$L(%*-'/?*;('.&$,*>K(%\'&.(*

;<&$?*!('L$;(*&M'((?(,.!7*A(-(''(%*'(L(,"(!*&'(*'(;/M,$!(%*#&!(%*/,*.+(*(!.$?&.(%*'&.(*&.*I+$;+*.+(*!('L$;(!*&'(*

2'/L$%(%7*N+(!(*'&.(!*&'(*2'$?&'$<J*#&!(%*/,*&*+$!./'$;&<*(L&<"&.$/,*/-*&;."&<*;<&$?*;</!$,M*'&.(!7*`,(&',(%*'(L(,"(!*

-/'*>K(%*-((*;/,.'&;.!*&'(*'(;/M,$!(%*/,*&*2'/\'&.&*#&!$!*/L('*.+(*.('?!*/-*.+(*",%('<J$,M*!('L$;(*;/,.'&;.!)*I+$;+*

are generally one year.

(x) Unbilled revenue represents costs and earnings in excess of billings as at the balance sheet date. 

2.12 Foreign currency transactions

(i) Initial recognition

* H/'($M,*;"''(,;y transactions are recorded in the reporting currency, by applying to the foreign currency amount the 

(K;+&,M(*'&.(*#(.I((,*.+(*'(2/'.$,M*;"''(,;J*&,%*.+(*-/'($M,*;"''(,;J*&.*.+(*%&.(*/-*.+(*.'&,!&;.$/,7**  

(Rs. ’000)
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(ii) Conversion

* H/'($M,* ;"''(,;J*?/,(.&'J* $.(?!* &'(* '(2/'.(%* "!$,M* .+(* ;</!$,M* '&.(7* 5/,\?/,(.&'J* $.(?!*I+$;+* &'(* ;&''$(%* $,*

terms of historical cost denominated in a foreign currency are reported using the exchange rate at the date of the 

.'&,!&;.$/,r*&,%*,/,\?/,(.&'J* $.(?!*I+$;+*&'(*;&''$(%*&.* -&$'*L&<"(*/'*/.+('*!$?$<&'*L&<"&.$/,*%(,/?$,&.(%* $,*&*

-/'($M,*;"''(,;J*&'(*'(2/'.(%*"!$,M*.+(*(K;+&,M(*'&.(!*.+&.*(K$!.(%*I+(,*.+(*L&<"(!*I('(*%(.('?$,(%7**

(iii) Exchange differences

* dK;+&,M(*%$--('(,;(!*&'$!$,M*/,*.+(*!(..<(?(,.*/-*?/,(.&'J*$.(?!*/'*/,*'(2/'.$,M*.+(*G/?2&,JO!*?/,(.&'J*$.(?!*

&.*'&.(!*%$--('(,.*-'/?*.+/!(*&.*I+$;+*.+(J*I('(*$,$.$&<<J*'(;/'%(%*%"'$,M*.+(*J(&')*/'*'(2/'.(%*$,*2'(L$/"!*>,&,;$&<*

!.&.(?(,.!)* &'(* '(;/M,$!(%* &!* $,;/?(* /'* &!* (K2(,!(* $,* .+(* J(&'* $,* I+$;+* .+(J* &'$!(* (K;(2.* .+/!(* &'$!$,M* -'/?*

investments in non-integral operations.

* dK;+&,M(*%$--('(,;(!*&'$!$,M*/,*&*?/,(.&'J*$.(?*.+&.)*$,*!"#!.&,;()*-/'?!*2&'.*/-*.+(*1'/"2O!*,(.*$,L(!.?(,.*$,*&* 

,/,\$,.(M'&<*-/'($M,*/2('&.$/,*$!*&;;"?"<&.(%*$,*&*-/'($M,*;"''(,;J*.'&,!<&.$/,*'(!('L(*$,*.+(*>,&,;$&<*!.&.(?(,.!*

",.$<*.+(*%$!2/!&<*/-*.+(*,(.*$,L(!.?(,.)*&.*I+$;+*.$?(*.+(J*&'(*'(;/M,$!(%*&!*$,;/?(*/'*&!*(K2(,!(7

K0>L& 6#";'")&1P-3'(=1&-#(%"'-%+&(#%&0(%1()1)&5#"&%"')0(=&#"&+<1-.7'%0#(&<."<#+1+

* N+(*2'(?$"?*/'*%$!;/",.*&'$!$,M*&.*.+(*$,;(2.$/,*/-*-/'I&'%*(K;+&,M(*;/,.'&;.!*$!*&?/'.$!(%*&!*(K2(,!(*/'*$,;/?(*

/L('*.+(*<$-(*/-*.+(*;/,.'&;.7*dK;+&,M(*%$--('(,;(!*/,*!";+*;/,.'&;.!*&'(*'(;/M,$!(%*$,*.+(*!.&.(?(,.*/-*2'/>.*&,%*

</!!*$,*.+(*2('$/%*$,*I+$;+*.+(*(K;+&,M(*'&.(!*;+&,M(7*F,J*2'/>.*/'*</!!*&'$!$,M*/,*;&,;(<<&.$/,*/'*'(,(I&<*/-*-/'I&'%*

exchange contract is recognised as income or as expense for the period.

(v) Foreign subsidiaries

* N+(*>,&,;$&<*!.&.(?(,.!*/-*&,*$,.(M'&<*-/'($M,*/2('&.$/,*&'(*.'&,!<&.(%*&!*$-*.+(*.'&,!&;.$/,!*/-*.+(*-/'($M,*/2('&.$/,*

have been those of the Company itself.

* R,*.'&,!<&.$,M*.+(*>,&,;$&<*!.&.(?(,.!*/-*&*,/,\$,.(M'&<*-/'($M,*/2('&.$/,*-/'*$,;/'2/'&.$/,*$,*>,&,;$&<*!.&.(?(,.!*

of the Group, the assets and liabilities, both monetary and non-monetary, of the non-integral foreign operation are 

translated at the closing rate; income and expense items of the non-integral foreign operation are translated at 

monthly average exchange rates of the transactions; and all resulting exchange differences are accumulated in a 

foreign currency translation reserve until the disposal of the investment.

* P,*.+(*%$!2/!&<*/-*&*,/,\$,.(M'&<*-/'($M,*/2('&.$/,)*.+(*;"?"<&.$L(*&?/",.*/-*.+(*(K;+&,M(*%$--('(,;(!*I+$;+*+&L(*

#((,*%(-(''(%*&,%*I+$;+*'(<&.(*./*.+&.*/2('&.$/,*&'(*'(;/M,$!(%*&!*$,;/?(*/'*&!*(K2(,!(!*$,*.+(*!&?(*2('$/%*$,*I+$;+*

the gain or loss on disposal is recognised.

* Q+(,* .+('(* $!*&*;+&,M(* $,* .+(*;<&!!$>;&.$/,*/-*&* -/'($M,*/2('&.$/,)* .+(* .'&,!<&.$/,*2'/;(%"'(!*&22<$;&#<(* ./* .+(*

'(L$!(%*;<&!!$>;&.$/,*&'(*&22<$(%*-'/?*.+(*%&.(*/-*.+(*;+&,M(*$,*.+(*;<&!!$>;&.$/,7

G9ED& Q4<7#A11&C1(1$%+

K'L& @3#"%&%1"4&14<7#A11&C1(1$%+R

* F<<*(?2</J((*#(,(>.!*-&<<$,M*%"(*I+/<<J*I$.+$,*.I(<L(*?/,.+!*/-*'(,%('$,M*.+(*!('L$;(*&'(*;<&!!$>(%*&!*!+/'.*.('?*

(?2</J((*#(,(>.!)*I+$;+*$,;<"%(*#(,(>.!*<$_(*!&<&'$(!)*!+/'.*.('?*;/?2(,!&.(%*&#!(,;(!)*2('-/'?&,;(*$,;(,.$L(!)*

(.;7*&,%*&'(*'(;/M,$!(%*&!*(K2(,!(*$,*.+(*2('$/%*$,*I+$;+*.+(*(?2</J((*'(,%('!*.+(*'(<&.(%*!('L$;(7

KCL& B1$(1)S-#(%"0C.%0#(&<7'(+R

 N+(*1'/"2*+&!*%(>,(%*;/,.'$#".$/,*2<&,!* 4I+('(*1'/"2*2&J!*2'(\%(>,(%*&?/",.!*&,%*%/(!*,/.*+&L(*&,J* <(M&<*/'*

$,-/'?&<*/#<$M&.$/,*./*2&J*&%%$.$/,&<*!"?!@*-/'*2/!.*(?2</J?(,.*#(,(>.!)*&,%*.+(*1'/"2O!*;/,.'$#".$/,!*.+('(./*&'(*

;+&'M(%*./*D'/>.*&,%*E/!!*F;;/",.*(L('J*J(&'7*N+(*1'/"2O!*;/,.'$#".$/,!*./*:.&.(*2<&,!*&'(*&<!/*;+&'M(%*./*D'/>.*&,%*

E/!!*F;;/",.*&!*(K2(,!(*%"'$,M*.+(*2('$/%*$,*I+$;+*.+(*(?2</J((!*2('-/'?*.+(*!('L$;(7

(Rs. ’000)

Schedules to Consolidated Accounts



82 Cambridge Solutions Limited Annual Report - 2010

K-L& B1$(1)SC1(1$%&<7'(R

N+(*1'/"2*+&!*&*%(>,(%*#(,(>.*2<&,*4L$s7)*1'&."$.J*$,*R,%$&@*-/'*(?2</J((!)*.+(*<$&#$<$.J*-/'*I+$;+*$!*%(.('?$,(%*

on the basis of valuation carried out by an independent actuary (under projected unit credit method) at the 

balance sheet date.

K)L& 8%31"&7#(=&%1"4&14<7#A11&C1(1$%+R

G/?2(,!&.(%*&#!(,;(!*.+&.*&'(*,/.*(K2(;.(%*./*/;;"'*I$.+$,*.I(<L(*?/,.+!*&-.('*.+(*(,%*/-*.+(*2('$/%*$,*I+$;+*

.+(*(?2</J((*'(,%('!*'(<&.(%*!('L$;(!*&'(*'(;/M,$!(%*&!*&*<$&#$<$.J*&.*.+(*2'(!(,.*L&<"(*/-*.+(*%(>,(%*#(,(>.*

obligation based on actuarial valuation (under projected unit credit method) carried out at the balance sheet 

date.

(e) Actuarial gains and losses:

Actuarial gains and losses comprise experience adjustments and the effect of changes in the actuarial assumptions, 

&,%*&'(*'(;/M,$!(%*$??(%$&.(<J*$,*.+(*D'/>.*&,%*E/!!*F;;/",.*&!*$,;/?(*/'*(K2(,!(7

 

(f) Deferred employee stock compensation costs

:./;_*/2.$/,!*M'&,.(%*./*.+(*(?2</J((!*",%('*(?2</J((*!./;_*/2.$/,*2<&,!*4d:PDO!@*&'(*'(;/M,$!(%*$,*&;;/'%&,;(*

I$.+*.+(*&;;/",.$,M*.'(&.?(,.*2'(!;'$#(%*#J*0:(;"'$.$(!*&,%*dK;+&,M(*9/&'%*/-* R,%$&* 4d?2</J((*:./;_*P2.$/,*

Scheme and Employee Stock Purchase Scheme) Guidelines, 1999”. Accordingly, the excess of market value of the 

stock options, as on the date of grant, over the exercise price of the options, is recognised as deferred employee 

!./;_*;/?2(,!&.$/,*(K2(,!(!)*&,%*$!*;+&'M(%*./*2'/>.*&,%*</!!*&;;/",.*/,*nM'&%(%*L(!.$,MO*#&!$!*/L('*.+(*L(!.$,M*

2('$/%*/-*.+(*/2.$/,!7*N+(*-&$'*L&<"(*/-*.+(*/2.$/,!*$!*?(&!"'(%*/,*.+(*#&!$!*/-*&,*$,%(2(,%(,.*L&<"&.$/,*2('-/'?(%*

or the market price in respect of stock options granted.

2.14 Taxes on Income

* N&K*(K2(,!(*;/?2'$!(!*;"''(,.)*%(-(''(%*&,%*-'$,M(*#(,(>.*.&K(!7*G"''(,.*$,;/?(*.&K*&,%*-'$,M(*#(,(>.*.&K*$!*?(&!"'(%*

&.*.+(*&?/",.*(K2(;.(%*./*#(*2&$%*./*.+(*.&K*&".+/'$.$(!*$,*&;;/'%&,;(*I$.+*</;&<*.&K*<&I!*&22<$;&#<(*$,*.+(*'(!2(;.$L(*

;/",.'$(!7* A(-(''(%* $,;/?(* .&K(!* '(Y(;.* .+(* $?2&;.* /-* ;"''(,.* J(&'* .$?$,M* %$--('(,;(!* #(.I((,* .&K&#<(* $,;/?(* &,%*

accounting income for the year and reversal of timing differences of earlier years. 

* A(-(''(%*.&K*$!*?(&!"'(%*#&!(%*/,*.+(*.&K*'&.(!*&,%*.+(*.&K*<&I!*(,&;.(%*/'*!"#!.&,.$L(<J*(,&;.(%*&.*.+(*#&<&,;(*!+((.*

date. Deferred tax assets and deferred tax liabilities across various countries of operation are not set-off against each 

other as the Group does not have a legal right to do so. Deferred tax assets are recognised only to the extent that there 

$!*'(&!/,&#<(*;('.&$,.J*.+&.*!"->;$(,.*-"."'(*.&K&#<(*$,;/?(*I$<<*#(*&L&$<&#<(*&M&$,!.*I+$;+*!";+*%(-(''(%*.&K*&!!(.!*;&,*

#(*'(&<$!(%7*R,*!$."&.$/,!*I+('(*.+(*1'/"2*+&!*",&#!/'#(%*%(2'(;$&.$/,*/'*;&''J*-/'I&'%*.&K*</!!(!)*&<<*%(-(''(%*.&K*&!!(.!*

are recognised only if there is virtual certainty supported by convincing evidence that they can be realised against future 

.&K&#<(*2'/>.!7*

* F.*(&;+*#&<&,;(*!+((.*%&.()*.+(*1'/"2*'(\&!!(!!(!*",'(;/M,$!(%*%(-(''(%*.&K*&!!(.!7**R.*'(;/M,$!(!*",'(;/M,$!(%*%(-(''(%*

.&K*&!!(.!*./*.+(*(K.(,.*.+&.*$.*+&!*#(;/?(*'(&!/,&#<J*;('.&$,*/'*L$'."&<<J*;('.&$,)*&!*.+(*;&!(*?&J*#()*.+&.*!"->;$(,.*-"."'(*

.&K&#<(*$,;/?(*I$<<*#(*&L&$<&#<(*&M&$,!.*I+$;+*!";+*%(-(''(%*.&K*&!!(.!*;&,*#(*'(&<$!(%7*

* N+(*;&''J$,M*&?/",.*/-*%(-(''(%*.&K*&!!(.!*&'(*'(L$(I(%*&.*(&;+*#&<&,;(*!+((.*%&.(7*N+(*1'/"2*I'$.(!\%/I,*.+(*;&''J$,M*

amount of a deferred tax asset to the extent that it is no longer reasonably certain or virtually certain, as the case may 

#()*.+&.*!"->;$(,.*-"."'(*.&K&#<(*$,;/?(*I$<<*#(*&L&$<&#<(*&M&$,!.*I+$;+*%(-(''(%*.&K*&!!(.*;&,*#(*'(&<$!(%7*F,J*!";+*I'$.(\

%/I,*$!*'(L('!(%*./*.+(*(K.(,.*.+&.*$.*#(;/?(!*'(&!/,&#<J*;('.&$,*/'*L$'."&<<J*;('.&$,)*&!*.+(*;&!(*?&J*#()*.+&.*!"->;$(,.*

-"."'(*.&K&#<(*$,;/?(*I$<<*#(*&L&$<&#<(7

* Z$,$?"?*F<.(',&.$L(*N&K*4nZFNO@*;'(%$.*$!*'(;/M,$!(%*&!*&,*&!!(.*/,<J*I+(,*&,%*./*.+(*(K.(,.*.+('(*$!*;/,L$,;$,M*(L$%(,;(*

.+&.*.+(*1'/"2*I$<<*2&J*,/'?&<*$,;/?(*.&K*%"'$,M*.+(*!2(;$>(%*2('$/%7*R,*.+(*J(&'*$,*I+$;+*.+(*ZFN*;'(%$.*#(;/?(!*(<$M$#<(*
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to be recogn$!(%*&!*&,*&!!(.*$,*&;;/'%&,;(*I$.+*.+(*'(;/??(,%&.$/,!*;/,.&$,(%*$,*.+(*1"$%&,;(*5/.(*/,*F;;/",.$,M*$,*
'(!2(;.*/-*Z$,$?"?*F<.(',&.$L(*N&K*$!!"(%*#J*.+(*R,!.$.".(*/-*G+&'.('(%*F;;/",.&,.!*/-*R,%$&)*.+(*!&$%*&!!(.*$!*;'(&.(%*#J*
I&J*/-*&*;'(%$.*./*.+(*2'/>.*&,%*</!!*&;;/",.*&,%*%$!;</!(%*&!*ZFN*G'(%$.*d,.$.<(?(,.7*N+(*1'/"2*'(L$(I!*.+(*!&?(*&.*
(&;+*#&<&,;(*!+((.*%&.(*&,%*I'$.(!*%/I,*.+(*;&''J$,M*&?/",.*/-*ZFN*G'(%$.*d,.$.<(?(,.*./*.+(*(K.(,.*.+('(*$!*,/*</,M('*
;/,L$,;$,M*(L$%(,;(*./*.+(*(--(;.*.+&.*G/?2&,J*I$<<*2&J*,/'?&<*$,;/?(*.&K*%"'$,M*.+(*!2(;$>(%*2('$/%7

2.15 Earnings per share

* 9&!$;*(&',$,M!b*4</!!@*2('*!+&'(*$!*;&<;"<&.(%*#J*%$L$%$,M*.+(*,(.*2'/>.b*4</!!@*-/'*.+(*J(&'*&..'$#".&#<(*./*(S"$.J*!+&'(+/<%('!*
#J*.+(*I($M+.(%*&L('&M(*,"?#('*/-*(S"$.J*!+&'(!*/".!.&,%$,M*%"'$,M*.+(*J(&'7*N+(*I($M+.(%*&L('&M(*,"?#('*/-*(S"$.J*
shares outstanding during all the years presented is adjusted for capital reduction.

* H/'*.+(*2"'2/!(*/-*;&<;"<&.$,M*%$<".(%*(&',$,M!b*4</!!@*2('*!+&'()*.+(*,(.*2'/>.b*4</!!@*-/'*.+(*J(&'*&..'$#".&#<(*./*(S"$.J*
!+&'(+/<%('!*&,%*.+(*I($M+.(%*&L('&M(*,"?#('*/-*!+&'(!*/".!.&,%$,M*%"'$,M*.+(*J(&'*&'(*&%f"!.(%*-/'*.+(*(--(;.!*/-*&<<*
%$<".$L(*2/.(,.$&<*(S"$.J*!+&'(!7

2.16 Provisions and Contingent Liabilities

* D'/L$!$/,!*&'(*'(;/M,$!(%*I+(,*.+(*1'/"2*+&!*&*2'(!(,.*/#<$M&.$/,*&!*&*'(!"<.*/-*2&!.*(L(,.!)*-/'*I+$;+*$.*$!*2'/#&#<(*.+&.*
&,*/".Y/I*/-*'(!/"';(!*(?#/%J$,M*(;/,/?$;*#(,(>.!*I$<<*#(*'(S"$'(%*./*!(..<(*.+(*/#<$M&.$/,*&,%*&*'(<$&#<(*(!.$?&.(*/-*
.+(*&?/",.*;&,*#(*?&%(7*D'/L$!$/,!*&'(*'(L$(I(%*'(M"<&'<J*&,%*&'(*&%f"!.(%*I+('(*,(;(!!&'J*./*'(Y(;.*.+(*;"''(,.*#(!.*
estimates of the obligation. When the Group expects a provision to be reimbursed, the reimbursement is recognised as a 

!(2&'&.(*&!!(.)*/,<J*I+(,*!";+*'($?#"'!(?(,.*$!*L$'."&<<J*;('.&$,7

* D'/L$!$/,!*-/'*/,('/"!*;/,.'&;.!*4$7(7)*;/,.'&;.!*I+('(*.+(*(K2(;.(%*",&L/$%&#<(*;/!.!*/-*?((.$,M*.+(*/#<$M&.$/,!*",%('*
.+(*;/,.'&;.*(K;((%*.+(*(;/,/?$;*#(,(>.!*(K2(;.(%*./*#(*'(;($L(%*",%('*$.@)*&'(*'(;/M,$!(%*I+(,*$.*$!*2'/#&#<(*.+&.*;&,*
/".Y/I*/-*'(!/"';(!*(?#/%J$,M*(;/,/?$;*#(,(>.!*I$<<*#(*'(S"$'(%*./*!(..<(*&*2'(!(,.*/#<$M&.$/,*&!*&*'(!"<.*/-*&,*/#<$M&.$,M*
event based on a reliable estimate of such obligation.

* G/,.$,M(,.*<$&#$<$.$(!*&'(*%$!;</!(%*I+(,*.+('(*$!*&*2/!!$#<(*/#<$M&.$/,*/'*&*2'(!(,.*/#<$M&.$/,*.+&.*?&J*4#".*2'/#&#<J*I$<<*
,/.@*'(S"$'(*&,*/".Y/I*/-*'(!/"';(!7

2.17 Segment reporting

! "#$%&'()*&'+%! +,! -$./$%&-0* N+(*1'/"2O!* /2('&.$,M* #"!$,(!!(!* &'(* /'M&,$!(%* &,%*?&,&M(%* !(2&'&.(<J* &;;/'%$,M* ./* .+(*
,&."'(*/-*!('L$;(!*'(,%('(%7*N+(*&,&<J!$!*/-*M(/M'&2+$;&<*!(M?(,.!*$!*#&!(%*/,*.+(*M(/M'&2+$;&<*</;&.$/,*/-*.+(*1'/"2O!*
customer.

! "%&$1!-$./$%&!&1*%-,$1-0*N+(*1'/"2*M(,('&<<J*&;;/",.!*-/'*$,.('*!(M?(,.*!&<(!*&,%*.'&,!-('!*&!*$-*.+(*!&<(!*/'*.'&,!-('!*
I('(*./*.+$'%*2&'.$(!*&.*;"''(,.*?&'_(.*2'$;(!7

! 233+)*&'+%!+,!)+//+%!)+-&-0 Common allocable costs are allocated to each segment according to the relative contribution 

of each segment to the total common costs.  

! 4%*33+)*&$#!'&$/-0*N+(*",&<</;&.(%*$.(?!*$,;<"%(*M(,('&<*;/'2/'&.(*$,;/?(*&,%*(K2(,!(*$.(?!*I+$;+*&'(*,/.*&<</;&.(%*./*
any business segment.

2.18 Exceptional items

 dK;(2.$/,&<*$.(?!*&'(*M(,('&<<J*,/,\'(;"''$,M*$.(?!*/-*$,;/?(*&,%*(K2(,!(*I$.+$,*2'/>.*/'*</!!*-'/?*/'%$,&'J*&;.$L$.$(!)*
I+$;+*&'(*/-*!";+*!$s()*,&."'(*/'*$,;$%(,;(*.+&.*.+($'*%$!;</!"'(*$!*'(<(L&,.*./*(K2<&$,*.+(*2('-/'?&,;(*/-*.+(*1'/"2*-/'*
the year.

G9EI& !"#T1-%&;#"U&1P<1(+1+&'()&-7'04+&;#"U&1P<1(+1+

* D'/f(;.*I/'_*(K2(,!(!*&,%*;<&$?!*I/'_*(K2(,!(!*'(2'(!(,.!*&?/",.!*;+&'M(%*#J*!"#\;/,.'&;./'!*&,%*;/!.*/-*+&'%I&'(*&,%*

!/-.I&'(*$,;"''(%*-/'*(K(;".$/,*/-*2'/f(;.!7*N+(!(*(K2(,!(!*&'(*'(;/M,$!(%*/,*&,*&;;'"&<*#&!$!7
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2.20 Cash and cash equivalents

* G&!+*&,%*;&!+*(S"$L&<(,.!*$,*.+(*#&<&,;(*!+((.*;/?2'$!(*;&!+*&.*#&,_*&,%*/,*+&,%*&,%*!+/'.\.('?*$,L(!.?(,.!*I$.+*&,****
original maturity of three months or less.

2.21 Derivative instruments

* Q$.+* '(!2(;.* ./* %('$L&.$L(* $,!.'"?(,.!* 4-/'($M,* ;"''(,;J* -/'I&'%* ;/,.'&;.!@* ./* +(%M(* .+(* '$!_!* &!!/;$&.(%*I$.+* +$M+<J***
2'/#&#<(*-/'(;&!.*.'&,!&;.$/,!)*.+(*4M&$,@b</!!*&'$!$,M*/,*-/'I&'%*(K;+&,M(*;/,.'&;.!*$,*-/'($M,*;"''(,;J)*(,.('(%*$,./*./*
+(%M(*+$M+<J*2'/#&#<(*-/'(;&!.*.'&,!&;.$/,!)*I+$;+*S"&<$-J*-/'*+(%M(*&;;/",.$,M)*&'(*&;;/",.(%*-/'*",%('*h(%M$,M*T(!('L(*
./*#(*"<.$?&.(<J*'(;/M,$!(%*$,*.+(*2'/>.*&,%*</!!*&;;/",.*I+(,*.+(*-/'(;&!.(%*.'&,!&;.$/,!*&'$!()*&!*2('*.+(*2'$,;$2<(!*/-*
+(%M(*&;;/",.$,M*(,",;$&.(%*$,*F;;/",.$,M*:.&,%&'%*BC)*0H$,&,;$&<*R,!.'"?(,.!^*T(;/M,$.$/,*&,%*Z(&!"'(?(,.3)*$!!"(%*#J*
.+(*R,!.$.".(*/-*G+&'.('(%*F;;/",.&,.!*/-*R,%$&*&%/2.(%*#J*.+(*1'/"2*I$.+*(--(;.*-'/?*F2'$<*8)*6C8C7**

3.1 Contingent Liabilities:

2010 2009

9&,_*1"&'&,.((!*c5/.(*4#@e 355,253 369,182

Income tax matters^

F!!(!!?(,.*J(&'*6CCW\C]*c5/.(*4;@e 5,820 5,820

F!!(!!?(,.*J(&'*6CC]\CV*c5/.(*4%@e 119,316 119,316

F!!(!!?(,.*J(&'*6CCV\CX*c5/.(*4(@e 13,741 124,151

F!!(!!?(,.*J(&'*6CCX\C=*c5/.(*4-@e 7,210 -

E$?$.(%*T$!_*Z/%(<*c5/.(*4M@e 55,541 -

Notes^

4&@* N+(*&#/L(*;/,.$,M(,.*<$&#$<$.$(!*&'(*2/!!$#<(*/#<$M&.$/,*/'*2'(!(,.*/#<$M&.$/,*.+&.*?&J*4#".*2'/#&#<J*I$<<*,/.@*'(S"$'(*
&,*/".Y/I*/-*'(!/"';(!7

4#@* 9&,_* M"&'&,.((* -&;$<$.$(!* &'(*?&$,<J*I$.+*j(!* 9&,_* -/'* .+(* 2"'2/!(* /-* $!!"&,;(* /-* !.&,%#J* <(..('* /-* ;'(%$.* 4:9EG@*
$,*-&L/"'*/-*&*;/''(!2/,%(,.*#&,_*$,*R,%$&*b/".!$%(*R,%$&*-/'*(K.(,%$,M*#&,_*M"&'&,.((*-&;$<$.$(!*./*.+(*G/?2&,JO!*
!"#!$%$&'$(!*$,*.+(*`:F*&,%*F"!.'&<$&7*R,*.+(*(L(,.*/-*%(-&"<.*#J*.+(*!"#!$%$&'$(!)*.+(*G/?2&,J*I$<<*+&L(*./*$,%(?,$-J*
j(!*9&,_7

4;@* T(<&.(!*./*.'&,!-('*2'$;$,M*&%f"!.?(,.*-/'*&'?O!* <(,M.+*2'$;(*#J*.+(*&!!(!!$,M*/->;('*&,%*/.+('*&%f"!.?(,.!*I+$;+*
$!* %$!2".(%* #J* .+(* 1'/"2)* &,%* .+(*?&..('* $!* <J$,M* ",%('* &22(&<* I$.+* .+(* G/??$!!$/,('* /-* R,;/?(\.&K* 4F22(&<!@)*
9&,M&</'(7*F,*&?/",.*/-*T!76)=C6*46CCU^*T!76)=C6@*+&!*#((,*2&$%*",%('*2'/.(!.*&M&$,!.*.+(*%(?&,%7

4%@* T(<&.(!*./*.'&,!-('*2'$;$,M*&%f"!.?(,.*-/'*&'?O!* <(,M.+*2'$;(*#J*.+(*&!!(!!$,M*/->;('*&,%*/.+('*&%f"!.?(,.!*I+$;+*
$!* %$!2".(%* #J* .+(* 1'/"2)* &,%* .+(*?&..('* $!* <J$,M* ",%('* &22(&<* I$.+* .+(* G/??$!!$/,('* /-* R,;/?(\.&K* 4F22(&<!@)*
9&,M&</'(7*F,*&?/",.*/-*T!7BC)]CW*46CCU^*T!78])CCC@*+&!*#((,*2&$%*",%('*2'/.(!.*&M&$,!.*.+(*%(?&,%7

4(@* T(<&.(!*./*;('.&$,*.&K*&%f"!.?(,.!*&''$L(%*&.*#J*.+(*&!!(!!$,M*/->;(')*I+$;+*$!*%$!2".(%*#J*.+(*1'/"27*F,*&?/",.*/-*
T!7*B)=CC*46CCU^*5$<@*+&!*#((,*2&$%*",%('*2'/.(!.*&M&$,!.*.+(*%(?&,%7*N+(*1'/"2*+&!*><(%*&,*&22(&<*./*.+(*R,;/?(*N&K*
F22(<<&.(*N'$#",&<*$,*.+$!*'(M&'%7************

4-@* T(<&.(!*./*.'&,!-('*2'$;$,M*&%f"!.?(,.*-/'*&'?O!*<(,M.+*2'$;(*#J*.+(*&!!(!!$,M*/->;('*I+$;+*$!*%$!2".(%*#J*.+(*1'/"2)*
&,%*.+(*?&..('*$!*./*#(*><(%*I$.+*.+(*R,;/?(*N&K*A$!2".(*T(!/<".$/,*D&,(<)*9&,M&</'(7

4M@* T(<&.(!*./*/,M/$,M*%$!;"!!$/,!*I$.+*.+(*FNP*&'/",%*;+&,M(!*./*.+(*E$?$.(%*T$!_*Z/%(<*-/<</I$,M*.+(*;+&,M(*/-*/I,('!+$2*
I+(,*k;+&,M$,M*&;S"$'(%*G&?#'$%M(*$,*6CCU7

G/,.$,M(,.*E$&#$<$.$(!*%/(!*,/.*$,;<"%(*.+(*-/<</I$,M^

4$@* N+(*G/?2&,J*+&!*(K2/'.*/#<$M&.$/,!*",%('*.+(*:/-.I&'(*N(;+,/</MJ*D&'_!*/-*R,%$&*4:NDR@*!;+(?(7**R,*&;;/'%&,;(*I$.+*
!";+*!;+(?()*.+(*G/?2&,J*2'/;"'(!*;&2$.&<*M//%!*I$.+/".*2&J?(,.*/-*%".$(!)*-/'*I+$;+)*&M'((?(,.!*&,%*#/,%!*&'(*
(K(;".(%*#J*.+(*G/?2&,J*$,*-&L/"'*/-*.+(*1/L(',?(,.7*R,*;&!(*.+(*G/?2&,J*%/(!*,/.*-"<><*.+(*(K2/'.*/#<$M&.$/,)*
$.*$!*<$&#<(*./*2&J)*/,*%(?&,%*&,*&?/",.*(S"&<*./*!";+*%".$(!*!&L(%*$,;<"%$,M*$,.('(!.*&,%*<$S"$%&.(%*%&?&M(!7*F!*&.*
A(;(?#('*B8)*6C8C)*.+(*G/?2&,J*+&!*&L&$<(%*%".J*#(,(>.!*&?/",.$,M*./*T!7XW)WUX*46CCU^*T!*X6)=WX@7*N+(*G/?2&,J*
(K2(;.!*./*?((.*$.!*;/??$.?(,.*./*(&',*'(S"$!$.(*'(L(,"(*$,*-/'($M,*;"''(,;J*&!*!.$2"<&.(%*#J*.+(*:NDR*'(M"<&.$/,!7

4$$@* N+(* G/?2&,J* +&!* ;/",.('* M"&'&,.((%* .+(* .('?* </&,* -&;$<$.J* /-* T!7* B)CCV)6WW* 4`:m* VV*?$<<$/,@* 46CCU^* 6)]X=)U]C@* 
4`:m* ]]*?$<<$/,@* M'&,.(%* #J* k;+&,M$,M* `a* E$?$.(%)* &* -(<</I* !"#!$%$&'J* /-* .+(* G/?2&,J)* ./* G&?#'$%M(* R,.(M'&.(%*

:('L$;(!*G/?2&,J)*R,;*`:F)*&*I+/<<J*/I,(%*!"#!$%$&'J*/-*.+(*G/?2&,J7
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3.2 Exceptional items

* A"'$,M*.+(*J(&')*.+(*1'/"2*+&!*'(;/'%(%*!$M,$>;&,.*(K;(2.$/,&<*$.(?!*&MM'(M&.$,M*./*T!7=W])BUV*46CCU^*T!7B)BWX)VUW@*&!*

%(.&$<(%*#(</I^

2010 2009

A"'$,M* .+(* J(&')* .+(* 1'/"2* +&!* .(!.(%* 1//%I$<<* &'$!$,M* /,* ;/,!/<$%&.$/,* -/'* $?2&$'?(,.* &,%*

accordingly recorded an impairment loss (refer note 3.20).

650,000 -

N+(*9/&'%*-/'?&<<J*&22'/L(%*&*'(!.'";."'$,M*2<&,*-/'*.+(*̀ ,$.(%*:.&.(!*4`:@*;<&$?!*/2('&.$/,!*/,*Z&';+*

6X)*6CCU*&,%*2"'!"&,.*./*!";+*2<&,)*!$M,$>;&,.*'(!.'";."'$,M*;/!.!*+&L(*#((,*$,;"''(%7*:2(;$>;&<<J)*

these costs represent onerous lease contracts, related assets impairment, employee severance and 

/.+('*;/!.!*%$'(;.<J*'(<&.$,M*./*'(!.'";."'$,M*&;.$L$.$(!7*a(J*&!2(;.!*/-*.+(*$?2<(?(,.&.$/,*2'/M'&??(*

$,;<"%(*.+(*?&f/'*'(!.'";."'$,M*/-*.+(*`:*9DP*#"!$,(!!)*I$.+*.+(*!$M,$>;&,.*;/,!/<$%&.$/,*/-*(K$!.$,M*

!$.(!* $,./* &* -(I*_(J* </;&.$/,!)*I+$;+*+&!* '(!"<.(%* $,* &*,"?#('*/-* L&;&,.*2'/2('.$(!* -'/?*I+$;+*

.+(*1'/"2* +&!* #((,* ",&#<(* ./* .('?$,&.(* $.!* ;/??$.?(,.!7*N+(* /,('/"!* <(&!(* 2'/L$!$/,* ;'(&.(%*

'(2'(!(,.!*.+(*'(?&$,$,M*;/!.!)*2'$?&'$<J*'(,.)*&!!/;$&.(%*I$.+*.+(!(*L&;&,.*2'/2('.$(!7*

- 1,017,561

N+(*1'/"2*+&!*;&''$(%*/".*&*%(.&$<(%*'(L$(I*/-*&<<*(K2/!"'(!*'(<&.(%*./*<$.$M&.$/,!*&M&$,!.*.+(*1'/"2*

(!2(;$&<<J* $,* .+(*`:* ;<&$?!* /2('&.$/,!7*P,* .+(* #&!$!* /-* !";+* '(L$(I*/-* L&'$/"!* <$.$M&.$/,* '(<&.(%*

matters across the Group, an additional provision has been created during the year

- 332,303

N+(*M'/"2*+&!*'(\(L&<"&.(%*&<<*!$M,$>;&,.*;"!./?('*;/,.'&;.!*&,%*$%(,.$>(%*</!!*?&_$,M*;/,.'&;.!*

I+('($,* .+(*M'/"2* $!*/#<$M&.(%* ./* !('L$;(* .+(*;<&$?!* $,* -"."'(*2('$/%!*I$.+/".*(&',$,M* !"->;$(,.*

revenue to match the costs. Accordingly, the estimated unavoidable costs of such onerous customer 

contracts in excess of estimated revenue have been accounted for as provision for onerous contracts 

(refer note 3.17).

113,622 192,232

D"'!"&,.*./*&;S"$!$.$/,*/-*G&?#'$%M(*R,.(M'&.(%*:('L$;(!*1'/"2*R,;)*`:F*4nGR:1RO*/'*.+(*`:*;<&$?!*

#"!$,(!!@)*.+(*I+/<<J*/I,(%*!"#!$%$&'J*/-*.+(*G/?2&,J)*-'/?*FP5*G/'2/'&.$/,)*`:F*4nFP5O@)*.+(*

G/?2&,J*&;S"$'(%*.+(*0G&<$-/',$&*R,!"'&,;(*1"&'&,.((*F!!/;$&.$/,*4GR1F@**H'(?/,.3*;/,.'&;.*-/'*

'(,%('$,M*>(<%*;<&$?!* !('L$;(!* 4HG:@)*#$<<* '(L$(I*!('L$;(!*&,%*;&!(*?&,&M(?(,.* !('L$;(!7*A"'$,M*

.+(*$,$.$&<*;/,.'&;.*2('$/%)*FP5*+&%*'(;/M,$!(%*.+(*'(L(,"(*'(<&.$,M*./*HG:*/,*&*;&!+*'(;($2.*#&!$!)*

$''(!2(;.$L(*/-*.+(*'(<&.(%*!('L$;$,M*;/!.!)*&!*.+(*2&J?(,.!*",%('*.+(*;/,.'&;.*I('(*!2'(&%*/L('*!$K*

J(&'!7*GR:1R*&,%*.+(*1'/"2*;/,.$,"(%*.+(*!&?(*'(L(,"(*'(;/M,$.$/,*2/<$;J7*N+(*<&!.*$,!.&<?(,.*/-*

2&J?(,.*-/'*HG:*I&!*'(;($L(%*%"'$,M*F2'$<*6CC=7*A"'$,M*.+(*J(&')*.+(*'(L(,"(*2'(L$/"!<J*'(;/M,$!(%*

has been re-assessed in light of revised estimations of costs expected to be incurred to close all 

outstanding claims. As a result, the Group has concluded that the revenue relating to the said contract 

'(S"$'(!*'(!.&.(?(,.*#&!(%*/,*&*2'/2/'.$/,&.(*;/?2<(.$/,*?(.+/%7*F;;/'%$,M<J)*&,*&%f"!.?(,.*./b*

reinstatement of Deferred Revenue has been recognised in respect of the run-off contract

- 1,185,949

N+(*1'/"2*+&!* '(L$(I(%* $.!* !.'&.(MJ*I$.+* '(!2(;.* ./* $,L(!.?(,.* $,*9R1(TdFEd:NFNd* R,;* 4n9$MdO@)*

&*`:*#&!(%*!"#!$%$&'J*/-*G"!+?&,*i*Q&_(>(<%7*9&!(%*/,*%$!;/",.(%*-"."'(*;&!+*Y/I!)*.+(*1'/"2*

has assessed and concluded that the investment is fully impaired and accordingly a provision for 

diminution in the value of  investment has been created

47,081 97,293

During the year, the Group has evaluated the onerous lease provision made in earlier years. 

Based on such evaluation, the Group has reversed onerous lease provision on account of sub-lease 

arrangements, cancellation of lease contracts, etc.

(98,922) -

N+(*1'/"2*(L&<"&.(!*.+(*;&''J$,M*L&<"(*/-*$,.&,M$#<(*&!!(.!*/,*&*2('$/%$;*#&!$!7*A"'$,M*.+(*;"''(,.*

J(&')*#&!(%*/,*!";+*(L&<"&.$/,)*.+(*1'/"2O!*;/'(*;<&$?!*+&,%<$,M*!/-.I&'(*&!!(.)*I('(*-/",%*./*#(*

?&.('$&<<J*$?2&$'(%7*F;;/'%$,M<J)*.+(*1'/"2*+&!*'(;/'%(%*&,*$?2&$'?(,.*2'/L$!$/,*I$.+*'(!2(;.*./*

its intangible assets.

133,615 522,356

845,396    3,347,694

(Rs. ’000)
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3.3 Prior period adjustments

* A"'$,M*.+(*2'(L$/"!*J(&')*.+(*1'/"2*+&!*'(;/'%(%*!$M,$>;&,.*2'$/'*2('$/%*&%f"!.?(,.!*&MM'(M&.$,M*./*5$<*46CCU^T!7*8=U)WC]@*

&!*%(.&$<(%*#(</I^

2010 2009

During previous year the Group has recorded a prior period adjustment relating to provision 

-/'*;/?2(,!&.(%*&#!(,;(!)*I+$;+*'(2'(!(,.*$?2&;.*/-*&;."&'$&<*L&<"&.$/,*/,*;/?2(,!&.(%*

absences (long service leave and sick leave) pertaining to employees of the Australia 

!"#!$%$&'$(!)*:;&,%(,.*1'/"2*R,;)*`:F*&,%*G&?#'$%M(*:/<".$/,!*D.(*E$?$.(%)*:$,M&2/'()*&<<*

I+/<<J*/I,(%*!"#!$%$&'$(!*/-*.+(*G/?2&,J

- 42,494

T(L('!&<*/-*(K;(!!*2'/L$!$/,*'(<&.$,M*./*;('.&$,*/,('/"!*<(&!(*;/,.'&;.!)*I+$;+*I('(*2'/L$%(%*

-/'* $,* .+(* 2'$/'* 2('$/%* I$.+/".* ;/,!$%('$,M* .+(* (K$.* /2.$/,!* &L&$<&#<(* I$.+$,* .+(* <(&!(* 

contracts

- (19,835)

F!*2&'.*/-*.+(*%(.&$<(%*'(L$(I*/-*;/?2<$&,;(*I$.+*<&I!*&,%*'(M"<&.$/,!*&.*.+(*`:*/2('&.$/,!)*

.+(*1'/"2*$%(,.$>(%*&*2/.(,.$&<*(K2/!"'(*I$.+*'(!2(;.*./*&22<$;&#$<$.J*/-*!&<(!*&,%*"!(*.&K*

'(<&.$,M* ./* (&'<$('* J(&'!* &.* &* ;/"2<(* /-* :.&.(!*I+('(* .+(*1'/"2* ;&''$(%* /".* $.!* $,!"'&,;(*

related services, and based on a study carried out by an independent outside tax consultant 

.+(*2'/#&#<(*;&!+*/".Y/I*+&!*#((,*&;;'"(%*$,*.+(*#//_!

- 73,154

Reversal of excess revenue recorded in earlier years on account of error in sub-contractor 

submission of data for one of the streams of revenue at the US operations

- 30,854

`,%('*&;;'"&<*/-*;('.&$,*S"&<$.J*&"%$.*-((!*$,*(&'<$('*J(&'!*/I$,M*./*%$!2".(*&,%*'(;/,;$<$&.$/,*

$!!"(!*I$.+*;/,!"<.&,.!

- 25,801

Under provisioning of doubtful receivables relating to earlier periods - 29,631

d!;'/I*'(;/,;$<$&.$/,*'(<&.(%*&%f"!.?(,.!*'(<&.$,M*./*(&'<$('*2('$/%! - 7,306

- 189,405

D9V& Q4<7#A11&C1(1$%+

& B1$(1)&-#(%"0C.%0#(&<7'(R

* A"'$,M* .+(* J(&')* .+(* G/?2&,J* +&!* '(;/M,$!(%* T!76VW)VU]* 46CCU^T!7B8V)=WB@* $,* .+(* D'/>.* &,%* E/!!*F;;/",.* '(<&.$,M* ./*

%(>,(%*;/,.'$#".$/,*2<&,!)*I+$;+*&'(*$,;<"%(%*$,*.+(*G/,.'$#".$/,*./*D'/L$%(,.*&,%*/.+('*-",%!*$,*:;+(%"<(*8]7

 B1$(1)&C1(1$%&<7'(R

* N+(*1'/"2*2'/L$%(!*-/'*M'&."$.J)*&*%(>,(%*#(,(>.*2<&,*4.+(*M'&."$.J*2<&,@*./* $.!*(?2</J((!* $,* R,%$&7*N+(*M'&."$.J*2<&,***

provides a lump sum payment to vested employees at retirement or termination of employment based on the respective 

(?2</J((O!*<&!.*%'&I,*!&<&'J*&,%*J(&'!*/-*(?2</J?(,.*I$.+*.+(*1'/"27*

* N+(* -/<</I$,M* .&#<(!* !"??&'$!(* .+(* ;/?2/,(,.!*/-*,(.*#(,(>.*(K2(,!(* '(;/M,$!(%* $,* .+(*2'/>.*&,%* </!!* &;;/",.* &,%*

amounts recognised in the balance sheet for the gratuity plan.

(Rs. ’000)
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* G+&,M(!*$,*.+(*2'(!(,.*L&<"(*/-*.+(*%(>,(%*#(,(>.*/#<$M&.$/,*&'(*&!*-/<</I!^

2010 2009

P2(,$,M*%(>,(%*#(,(>.*/#<$M&.$/, 34,933 30,714

R,.('(!.*;/!. 3,104 2,351

Current service cost 8,828 10,298

9(,(>.!*2&$% (4,739) (2,695)

F;."&'$&<*4M&$,!@b*</!!(!*/,*/#<$M&.$/, (1,403) (5,735)

Past Service Cost 978 -

Unrecognised past service cost 1,689 -

G</!$,M*%(>,(%*#(,(>.*/#<$M&.$/, 43,390 34,933

G+&,M(!*$,*.+(*-&$'*L&<"(*/-*2<&,*&!!(.!*&'(*&!*-/<</I!^

2010 2009

P2(,$,M*-&$'*L&<"(*/-*2<&,*&!!(.! 11,507 5,419

Expected return 1,187 641

Contributions by employer 3,938       5,871

9(,(>.!*2&$% (1,058) (1,265)

F;."&'$&<*M&$,!b*4</!!(!@ 423 841

Closing fair value of plan assets 15,997 11,507

N+(*G/?2&,J*%/(!*,/.*(K2(;.*./*;/,.'$#".(*&,J*&?/",.*./*M'&."$.J*%"'$,M*.+(*J(&'*6C8C*46CCU^*T!7*6)CU6@

A(.&$<!*/-*D'/L$!$/,*-/'*1'&."$.J*49&<&,;(*:+((.@^

2010 2009

A(>,(%*#(,(>.*/#<$M&.$/, (43,390)    (34,933)

H&$'*L&<"(*/-*2<&,*&!!(.! 15,997 11,507

D<&,*&!!(.*b*4<$&#$<$.J@ (27,393) (23,426)

5(.*(?2</J((!*#(,(>.*(K2(,!(*4'(;/M,$!(%*$,*(?2</J((*;/!.@^

2010 2009

Current service cost 8,828 10,298

R,.('(!.*;/!.*/,*#(,(>.*/#<$M&.$/, 3,104 2,351

Expected return on plan assets (1,188) (641)

5(.*&;."&'$&<*4M&$,@b*</!!*'(;/M,$!(%*$,*.+(*J(&' (1,826) (6,575)

Past Service cost 2,527 -

5(.*#(,(>.*(K2(,!( 11,445 5,433

N+(*?&f/'*;&.(M/'$(!*/-*2<&,*&!!(.!*&!*&*2(';(,.&M(*/-*.+(*-&$'*L&<"(*/-*./.&<*2<&,*&!!(.!*&'(*&!*-/<</I!^

(%)

2010 2009

R,L(!.?(,.!*I$.+*$,!"'(' 100 100

(Rs. ’000)
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N+(*2'$,;$2&<*&!!"?2.$/,!*"!(%*$,*%(.('?$,$,M*M'&."$.J*&'(*!+/I,*#(</I^

(%)

2010 2009

Expected rate of return on plan assets 8 7.5

Discount rate 8 to 8.25 7.5

R,;'(&!(*$,*;/?2(,!&.$/,*;/!. 7 to 10 10

Employee turnover

`2./*B]\*8]pr
BV\W]\]pr
WV\]]\6pr

]]\8p

20

Retirement age 65 60

Notes^

4$@* N+(*%$!;/",.*'&.(*$!*#&!(%*/,*.+(*2'(L&$<$,M*?&'_(.*J$(<%!*/-*R,%$&,*M/L(',?(,.*!(;"'$.$(!*&!*&.*.+(*9&<&,;(*:+((.*

date for the estimated term of the obligation.

4$$@* N+(*</,M*.('?*(!.$?&.(*/-*.+(*(K2(;.(%*'&.(*/-*'(."',*/,*2<&,*&!!(.!*+&!*#((,*&''$L(%*&.*#&!(%*/,*2'(L&$<$,M*J$(<%!*

/,*.+/!(*&!!(.!7*F!!"?(%*'&.(*/-*'(."',*/,*&!!(.!*$!*(K2(;.(%*./*L&'J*-'/?*J(&'*./*J(&'*'(Y(;.$,M*.+(*'(."',!*/,*

matching government bonds.

4$$$@* N+(*(!.$?&.(!*/-* -"."'(* $,;'(&!(* $,* !&<&'J)*;/,!$%('(%* $,* .+(*&;."&'$&<*L&<"&.$/,)*+&L(*#((,*.&_(,*/,*&;;/",.*/-*

$,Y&.$/,)*!(,$/'$.J)*2'/?/.$/,*&,%*/.+('*'(<(L&,.*-&;./'!*!";+*&!*!"22<J*&,%*%(?&,%*$,*.+(*(?2</J?(,.*?&'_(.7

4$L@* D"'!"&,.* ./*&,*&?(,%?(,.* ./* .+(*D&J?(,.*/-*1'&."$.J*F;.)*8UX6* 4,/.$>(%* $,* .+(*1&s(..(*/,*Z&J*8=)*6C8C@)* .+(*

;($<$,M*-/'*2&J?(,.*/-*M'&."$.J*./*(?2</J((!*+&!*#((,*$,;'(&!(*-'/?*T!*B]C*./*T!*8)CCC7*F;;/'%$,M<J*.+(*#(,(>.!*

42&!.*!('L$;(*;/!.@*.+&.*&'(*&<'(&%J*L(!.(%*-/<</I$,M*.+(*$,;'(&!(*$,*<$?$.*4$7(7)*&?/",.!*2('.&$,$,M*./*2('$/%!*&<'(&%J*

!('L(%*#J*(?2</J((@*&?/",.$,M*./*T!*6)]6X*46CCU^*5$<@*+&L(*#((,*'(;/M,$!(%*$,*.+(*2'/>.*&,%*</!!*&;;/",.7

F?/",.!*-/'*.+(*;"''(,.*&,%*2'(L$/"!*2('$/%!*&'(*&!*-/<</I!^ 

2010 2009 2008 March  31, 2008

A(>,(%*#(,(>.*/#<$M&.$/, 43,390 34,933 30,714 22,327

Plan assets 15,997 11,507 5,419 2,907

:"'2<"!*b*4%(>;$.@ (27,393) (23,426) (25,295) (19,420)

Experience adjustments on plan liabilities (1,403) (5,735) 3,901 2,587

Experience adjustments on plan assets 423 841 299 193

3.5 Segment reporting

* N+(*2'$?&'J*!(M?(,.*'(2/'.$,M*/-*.+(*1'/"2*$!*/,*.+(*#&!$!*/-*#"!$,(!!*!(M?(,.!7*N+(*1'/"2*$!*/'M&,$!(%*$,./*.I/*#"!$,(!!*

!(M?(,.!)*L$s7)*R,-/'?&.$/,*N(;+,/</MJ*&,%*'(<&.(%*!('L$;(!*4nRNO@*&,%*9"!$,(!!*D'/;(!!*P".!/"';$,M*4n9DPO@7*:(M?(,.!*+&L(*

#((,*$%(,.$>(%*&,%*'(2/'.(%*;/,!$%('$,M* $,%"!.'J*!(M?(,.!*/-*;"!./?('!)*'$!_!*&,%*'(."',!)*/'M&,$!&.$/,*!.'";."'(*&,%*

$,.(',&<*>,&,;$&<*'(2/'.$,M*!J!.(?!7

* :(;/,%&'J*!(M?(,.*'(2/'.$,M*$!*2('-/'?(%*/,*.+(*#&!$!*/-*.+(*M(/M'&2+$;&<*</;&.$/,*/-*;"!./?('!7**N+(*?&,&M(?(,.*L$(I!*

.+(*`:F)*d"'/2(*4;/?2'$!$,M*H'&,;(*&,%*`a@)*F"!.'&<$&*&,%*T(!.*/-*.+(*Q/'<%*&!*%$!.$,;.*M(/M'&2+$;&<*!(M?(,.!7

* G/'2/'&.(* &;.$L$.$(!* !";+* &!* .'(&!"'J* &,%* .&K&.$/,)* I+$;+* %/* ,/.* S"&<$-J* &!* /2('&.$,M* !(M?(,.!* ",%('* F;;/",.$,M* 

:.&,%&'%*8X)*n:(M?(,.*T(2/'.$,MO)*+&L(*#((,*;/,!$%('(%*&!*",&<</;&.(%*$.(?!7

 

(Rs. ’000)
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Geographical segments

Revenue 2010 2009

Australia 1,809,331 1,935,670

Europe 1,399,819 1,361,492

USA 6,800,075 7,872,094

Rest of World 567,829 759,238

10,577,054 11,928,494

Assets 2010 2009

Australia             857,512           664,269

Europe           197,850           119,257 

USA 1,189,981        2,065,030 

T(!.*/-*I/'<% 959,346            385,856 

Unallocated 3,482,134        4,058,683 

       6,686,823      7,293,095 

Liabilities 2010 2009

Australia 763,819  386,150 

Europe 115,466                   47,500 

USA 2,807,051 4,110,617 

T(!.*/-*I/'<%   594,742    820,781 

Unallocated 4,938,630 4,105,192 

 9,219,708 9,470,240 

3.6 Related party disclosures

A. Names of related parties and description of relationship

Ref. Description of relationship Names of related parties

(a) !'"%01+&;31"1&-#(%"#7&1P0+%+R

Holding companies:

Ultimate holding company k;+&,M$,M*D<;)*`a

R,.('?(%$&.(*+/<%$,M*;/?2&,$(! k;+&,M$,M*h/<%$,M!*E$?$.(%)*`a

k;+&,M$,M*9q)*N+(*5(.+('<&,%!

R??(%$&.(*+/<%$,M*;/?2&,J k;+&,M$,M*4Z&"'$.$"!@*E$?$.(%)*Z&"'$.$"!

Subsidiary companies G&?#'$%M(*:/<".$/,!*d"'/2(*E$?$.(%)*`a

Cambridge Solutions Pte Limited, Singapore

:;&,%(,.*1'/"2*:%,*9+%)*Z&<&J!$&

Scandent Group GmbH, Germany

:;&,%(,.*1'/"2*R,;7)*`:F

R,%$M/*Z&'_(.!*E$?$.(%)*9('?"%&

G&?#'$%M(*R,.(M'&.(%*:('L$;(!*1'/"2*R,;7)*`:F

G&?#'$%M(*1&<&+('*:(..<(?(,.!*i*R,!"'&,;(*:('L$;(!)*`:F

G&?#'$%M(*R,.(M'&.(%*:('L$;(!*q$;./'$&*D.J*E$?$.(%)*F"!.'&<$&

G&?#'$%M(*R,.(M'&.(%*:('L$;(!*F"!.'&<$&**D.J*E$?$.(%)*F"!.'&<$&

Cambridge Solutions Pty Limited, Australia

G&?#'$%M(*:/<".$/,!*H'&,;(*:FTE)*H'&,;(

D'/;(!!Z$,%*h/<%$,M*Z&"'$.$"!*E$?$.(%)*Z&"'$.$"!

5(K2<$;$.*R,%$&*R,-/.(;+*D'$L&.(*E$?$.(%)*R,%$&

G&?#'$%M(*9"$<%('!*D'$L&.(*E$?$.(%)*R,%$&

(Rs. ’000)
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Ref. Description of relationship Names of related parties

(b) !'"%01+&.()1"&-#44#(&-#(%"#7&;0%3&;3#4&
transactions have taken place during the 
year:

6177#;&+.C+0)0'"01+ k;+&,M$,M*:J!.(?!*&,%*:('L$;(*R,;7)*`:F

H('M"!/,*:,(<<*i*F!!/;$&.(!*E.%7)*`a

R,!\!"'(*:('L$;(!*E$?$.(%)**`a

k;+&,M$,M*F%L$!/'J*:('L$;(!*E$?$.(%)*`a

k;+&,M$,M*F!$&*D&;$>;*:%,*9+%)*Z&<&J!$&

k;+&,M$,M*9'/_$,M*:('L$;(!*E$?$.(%)*`a

k;+&,M$,M*G<&$?*:('L$;(!*E$?$.(%)*`a

k;+&,M$,M*1</#&<*R,!"'&,;(*:/<".$/,!*E.%7)*`a

k;+&,M$,M*R,;)*`:F

Xchanging Procurement Services Pty Ltd., Australia

Xchanging Pty Limited, Australia

k;+&,M$,M*N(;+,/</MJ*:('L$;(!*R,%$&*D'$L&.(*E$?$.(%)*R,%$&

k;+&,M$,M*N'&,!&;.$/,*9&,_*1?#h)*1('?&,J

k;+&,M$,M*`a*E$?$.(%)*`a

k;+&,M$,M*hT*:('L$;(!*E.%7)*`a

(c) Key management personnel:

Vice Chairman a(,,(.+*E(L('*4t@

dK(;".$L(*A$'(;./'*&,%*G+$(-*H$,&,;$&<*
P->;('

A&''(,*H$!+('*

Executive Director and Chief Production 

P->;('
N+/?&!*T",M(

 

*4t@*5/*.'&,!&;.$/,!*%"'$,M*.+(*J(&'7

5/.(^*

N+(*&#/L(*$,-/'?&.$/,*&,%*.+/!(*$,*097*:"??&'J*/-*.'&,!&;.$/,!*I$.+*'(<&.(%*2&'.$(!3*+&L(*#((,*%(.('?$,(%*./*.+(*

(K.(,.*!";+*2&'.$(!*+&L(*#((,*$%(,.$>(%*/,*.+(*#&!$!*/-*$,-/'?&.$/,*2'/L$%(%*#J*.+(*1'/"2)*I+$;+*+&!*#((,*'(<$(%*

upon by the auditors.

(Rs. ’000)
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3.6 RELATED PARTY DISCLOSURE

?9&& @.44'"A&#5&%"'(+'-%0#(+&;0%3&"17'%1)&<'"%01+&0+&'+&5#77#;+&R&

Schedules to Consolidated Accounts

(Rs. ’000)

Description
6177#;&@.C+0)0'"01+

[Note A(b)]

Expenses paid on behalf of the company by the related party:

k;+&,M$,M*F%L$!/'J*:('L$;(!*E.%7)*`a7  - 

 (2,138)

k;+&,M$,M*F!$&*D&;$>;*:%,*9+%7)*Z&<&J!$&7  128 

 (98)

k;+&,M$,M*1</#&<*R,!"'&,;(*:/<".$/,!*E.%7)*`a7  34,570 

 (1,222)

k;+&,M$,M*R,;7)`:F7  56,220 

 (42,843)

Xchanging Procurement Services Pty Ltd., Austalia.  1,407 

 (1,011)

Xchanging Pty Ltd., Australia.  75,852 

 (9,522)

k;+&,M$,M*N'&,!&;.$/,*9&,_*1?#h7)*1('?&,J7  21,889 

 (1,153)

k;+&,M$,M*`a*E.%7)`a7  55,484 

 (19,854)

H('M"!/,*:,(<<*&,%*F!!/;$&.(!*E.%7)*`a7  1,555 

 (-) 

R,!\!"'(*:('L$;(!*E.%7)`a7  9,704 

 (-) 

k;+&,M$,M*9'/_$,M*:('L$;(!*E.%7)`a7  9,097 

 (-) 

k;+&,M$,M*hT*:('L$;(!*E.%7)`a7  15,124 

 (-) 

k;+&,M$,M*D'/;"'(?(,.*:('L$;(!*E.%7)*`a  479 

 (-) 

k;+&,M$,M*:J!.(?!*&,%*:('L$;(!*R,;7)*`:F7  9,186 

 (-) 

k;+&,M$,M*N(;+,/</MJ*:('L$;(!*R,%$&*D'$L&.(*E.%7)*R,%$&7  3,848 

 (-) 

Expenses paid on behalf of the related party:

k;+&,M$,M*F!$&*D&;$->;*:%,*9+%7)*Z&<&J!$&7  7,592 

 (3,696)

k;+&,M$,M*9'/_$,M*:('L$;(!*E.%7)*`a7  24,439 

 (75,092)

k;+&,M$,M*G<&$?*:('L$;(!*E.%7)*`a7  8,838 

 (9)

Xchanging Procurement Services Pty Ltd., Austalia.  257 

 (64)

H('M"!/,*:,(<<*i*F!!/;$&.(!*E.%7)*`a7  (-) 

 (50)

R,!\!"'(*:('L$;(!*E.%7)*`a7  30 

 (-) 
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3.6 RELATED PARTY DISCLOSURE

?9&& @.44'"A&#5&%"'(+'-%0#(+&;0%3&"17'%1)&<'"%01+&0+&'+&5#77#;+&R&K2#(%)99L

(Rs. ’000)

Description
6177#;&@.C+0)0'"01+

[Note A(b)]

k;+&,M$,M*1</#&<*R,!"'&,;(*:/<".$/,!*E.%7)*`a7  31,028 

 (-) 

k;+&,M$,M*R,;7)*`:F7  10,163 

 (-) 

k;+&,M$,M*D'/;"'(?(,.*:('L$;(!*E.%7)*`a7  252 

 (-) 

Xchanging Pty Ltd., Australia.  12,704 

 (-) 

k;+&,M$,M*:J!.(?!*&,%*:('L$;(!*R,;7)*`:F7  9,060 

 (-) 

k;+&,M$,M*N(;+,/</MJ*:('L$;(!*R,%$&*D'$L&.(*E.%7)*R,%$&7  20,067 

 (-) 

k;+&,M$,M*`a*E.%7)*`a7  38,823 

 (-) 

Salary paid on behalf of the company by the related party

k;+&,M$,M*:J!.(?!*&,%*:('L$;(*R,;7)*`:F7  - 

 (164,263)

Salary paid on behalf of the related party

k;+&,M$,M*:J!.(?!*&,%*:('L$;(*R,;7)*`:F7  21,090 

 (-) 

Interest on Loans:

k;+&,M$,M*N(;+,/</MJ*:('L$;(!*R,%$&*DL.*E.%)*R,%$&7  24,759 

 (10,964)

k;+&,M$,M*`a*E.%7)`a7  219,539 

 (91,575)

Revenue:

R,!\!"'(*:('L$;(!*E.%7)*`a7  3,429 

 (1,336)

k;+&,M$,M*9'/_$,M*:('L$;(!*E.%7)*`a7  609,990 

 (561,708)

k;+&,M$,M*G<&$?*:('L$;(!*E.%7)*`a7  15,642 

 (934)

k;+&,M$,M*1</#&<*R,!"'&,;(*:/<".$/,!*E.%7)*`a7  113,593 

 (171,194)

k;+&,M$,M*`a*E.%7)`a7  16,417 

 (14,138)

k;+&,M$,M*F!$&*D&;$>;*:%,*9+%7)*Z&<&J!$&7  2,721 

 (-) 

k;+&,M$,M*hT*:('L$;(!*E.%7)*`a7 267

 (-) 

Xchanging Pty Ltd., Australia. 576

 (-) 

*#'(+&C#""#;1)&)."0(=&%31&A1'"

k;+&,M$,M*N(;+,/</MJ*:('L$;(!*R,%$&*D'$L&.(*E$?$.(%)*R,%$&7  65,000 

 (160,000)
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94 Cambridge Solutions Limited Annual Report - 2010

3.6 RELATED PARTY DISCLOSURE

29&& @.44'"A&#5&C'7'(-1+&#5&"17'%1)&<'"%01+&0+&'+&5#77#;+&R&&

(Rs. ’000)

Description

Ultimate/
Immediate 

Holding Company

6177#;&
Subsidiaries

[Note A(a)] [Note A(b)]

Debtors:

k;+&,M$,M*9'/_$,M*:('L$;(!*E.%7)*`a7  -  10,850 

 (-)  (60,223)

k;+&,M$,M*G<&$?*:('L$;(!*E.%7)*`a7  -  7,850 

 (-)  (934)

k;+&,M$,M*1</#&<*R,!"'&,;(*:/<".$/,!*E.%7)*`a7  -  35,366 

 (-)  (28,369)

k;+&,M$,M*:J!.(?!*&,%*:('L$;(*R,;7)*`:F7  -  - 

 (-)  (1,216)

k;+&,M$,M*`a*E.%7)`a7  -  15,270 

 (-)  (14,138)

R,!\!"'(*:('L$;(!*E.%7)*`a7  -  3,350 

 (-)  (-) 

k;+&,M$,M*F!$&*D&;$>;*:%,*9+%7)*Z&<&J!$&7  -  2,725 

 (-)  (-) 

k;+&,M$,M*hT*:('L$;(!*E.%7)*`a7  -  261 

 (-)  (-) 

k;+&,M$,M*D'/;"'(?(,.*:('L$;(!*E.%7)*`a7  -  2 

 (-)  (-) 

Xchanging Procurement Services Pty Ltd.,Australia.  -  12 

 (-)  (-) 

Expenses Payable:

k;+&,M$,M*F!$&*D&;$>;*:%,*9+%7)*Z&<&J!$&7  -  23 

 (-)  (97)

k;+&,M$,M*1</#&<*R,!"'&,;(*:/<".$/,!*E.%7)*`a7  -  15,252 

 (-)  (159)

k;+&,M$,M*R,;7)*`:F7  -  10,502 

 (-)  (5,107)

Xchanging Pty Ltd., Australia.  -  16,154 

 (-)  (9,522)

k;+&,M$,M*:J!.(?!*&,%*:('L$;(!*R,;7)*`:F7  -  36,742 

 (-)  (99,858)

k;+&,M$,M*N'&,!&;.$/,*9&,_*1?#h7)*1('?&,J7  -  6,420 

 (-)  (432)

k;+&,M$,M*`a*E.%7)`a7  -  11,706 

 (-)  (16,373)

k;+&,M$,M*F%L$!/'J*:('L$;(!*E.%7)*`a7  -  - 

 (-)  (2,091)

k;+&,M$,M*hT*:('L$;(!*E.%7)`a7  -  7,633 

 (-)  (-) 

Xchanging Procurement Services Pty Ltd., Australia.  -  1,528 

 (-)  (-) 

k;+&,M$,M*N(;+,/</MJ*:('L$;(!*R,%$&*DL.7*E.%7)*R,%$&7  -  1,404 

 (-)  (-) 

Schedules to Consolidated Accounts
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3.6 RELATED PARTY DISCLOSURE 

29&& @.44'"A&#5&C'7'(-1+&#5&"17'%1)&<'"%01+&0+&'+&5#77#;+&R&K2#(%)99L&

(Rs. ’000)

Description

Ultimate/
Immediate 

Holding Company

6177#;&
Subsidiaries

[Note A(a)] [Note A(b)]

Expenses Receivable:

H('M"!/,*:,(<<*i*F!!/;$&.(!*E.%7)*`a7  -  - 

 (-)  (49)

k;+&,M$,M*F%L$!/'J*:('L$;(!*E.%7)*`a7  -  - 

 (-)  (2,091)

k;+&,M$,M*F!$&*D&;$>;*:%,*9+%7)*Z&<&J!$&7  -  5,315 

 (-)  (3,668)

k;+&,M$,M*9'/_$,M*:('L$;(!*E.%7)*`a7  -  2,392 

 (-)  (4,914)

Xchanging Procurement Services Pty Ltd., Australia.  -  252 

 (-)  (21)

k;+&,M$,M*G<&$?*:('L$;(!*E.%7)*`a7  -  11 

 (-)  (-) 

k;+&,M$,M*1</#&<*R,!"'&,;(*:/<".$/,!*E.%7)*`a7  -  7,937 

 (-)  (-) 

k;+&,M$,M*R,;7)`:F7  -  5,915 

 (-)  (-) 

Xchanging Pty Ltd., Australia.  -  9,446 

 (-)  (-) 

k;+&,M$,M*:J!.(?!*&,%*:('L$;(!*R,;7)*`:F7  -  7,706 

 (-)  (-) 

k;+&,M$,M*N(;+,/</MJ*:('L$;(!*R,%$&*DL.*E.%7)*R,%$&7  -  16,334 

 (-)  (-) 

k;+&,M$,M*`a*E.%7)`a7  -  18,446 

 (-)  (-) 

Interest accrued but not due:

k;+&,M$,M*N(;+,/</MJ*:('L$;(!*R,%$&*DL.*E.%7)*R,%$&7  -  31,376 

 (-)  (9,093)

k;+&,M$,M*`a*E.%7)`a7  -  27,958 

 (-)  (7,762)

Unsecured Loan:

k;+&,M$,M*N(;+,/</MJ*:('L$;(!*R,%$&*DL.*E.%7)*R,%$&7  -  225,000 

 (-)  (160,000)

k;+&,M$,M*`a*E.%7)`a7  -  4,122,099 

 (-)  (3,139,941)

Guarantee taken by the related party:

k;+&,M$,M*`a*E.%7)`a7  -  3,006,244 

 (-)  (2,578,950)

Guarantee given by the related parties

k;+&,M$,M*4Z&"'$.$"!@*E.%7)*Z&"'$.$"!7  940,000  - 

 (-)  (-) 

k;+&,M$,M*D<;)*`a  3,900  - 

 (-)  (-) 

Note: 

1"&'&,.((*M$L(,*#J*'(<&.(%*2&'.$(!*%/(!*,/.*$,;<"%(*;('.&$,*",<$?$.(%*M"&'&,.((!*$!!"(%*#J*k;+&,M$,M*4Z&"'$."!@)*Z&"'$.$"!*E.%7*
&,%*k;+&,M$,M*D<;)*`a*/,*#(+&<-*/-*.+(*1'/"27
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3.7 Lease disclosures

(A)  Operating leases

 N+(*<(&!(*'(,.&<!*;+&'M(%*%"'$,M*.+(*J(&'*(,%(%*A(;(?#('*B8)*6C8C*&,%*6CCU*&,%*?&K$?"?*/#<$M&.$/,*/,*</,M*.('?)*
,/,*;&,;(<<&#<(*/2('&.$,M*<(&!(!*2&J&#<(*&'(*&!*2('*.+(*'(,.&<!*!.&.(%*$,*.+(*'(!2(;.$L(*&M'((?(,.!7*N+(*/2('&.$,M*
<(&!(*&''&,M(?(,.!*(K.(,%*"2* ./*&*?&K$?"?*2('$/%*/-*>-.((,*J(&'!* -'/?*.+(* '(!2(;.$L(*%&.(!*/-* $,;(2.$/,*&,%*
'(<&.(!*./*'(,.(%*2'(?$!(!)*;/?2".('!)*/->;(*(S"$2?(,.)*(.;7*:/?(*/-*.+(*<(&!(*&M'((?(,.!*+&L(*2'$;(*(!;&<&.$/,*
clauses.

(i)  In case of assets taken on lease

P->;(*2'(?$!(!)*M"(!.*+/"!(*2'(?$!(!*&,%*(S"$2?(,.*&'(*/#.&$,(%*",%('*/2('&.$,M*<(&!(7*N+(*<(&!(*&''&,M(?(,.!*
+&L(*#((,*(,.('(%*"2*./*&*?&K$?"?*/-*>-.((,*J(&'!*-'/?*.+($'*'(!2(;.$L(*%&.(!*/-*$,;(2.$/,7*:/?(*/-*.+(!(*
lease agreements have price escalation clauses. 

2010 2009

T(,.*&,%*h$'(*G+&'M(!*'(;/M,$!(%*$,*D'/>.*&,%*E/!!*F;;/",. 491,688 435,430

Z$,$?"?*<(&!(*2&J?(,.!*$,;<"%(%*",%('*T(,.*&,%*h$'(*G+&'M(!*&#/L( 491,688 435,430

Z$,$?"?*<(&!(*2&J?(,.!*/,*&;;/",.*/-*,/,\;&,;(<<&#<(*/2('&.$,M*<(&!(!*&'(*&!*-/<</I!^

2010 2009

Not later than one year 536,395 672,108

E&.('*.+&,*/,(*J(&'*#".*,/.*<&.('*.+&,*>L(*J(&'!* 779,243 1,116,652

E&.('*.+&,*>L(*J(&'!* 25,862 51,258

1,341,500 1,840,018

 (ii) "%!)*-$!+,!*--$&-!.'5$%!+%!3$*-$

* N+(*1'/"2*+&!*!"#\<(&!(%*2'(?$!(!*/,*/2('&.$,M*<(&!(7*N+(*<(&!(!*&'(*,/,\;&,;(<<&#<(*-/'*&*.(,"'(*/-*.I/*./*
three years and some agreements entail an escalation of lease rent on a periodic basis.

2010 2009

T(,.*$,;/?(*'(;/M,$!(%*$,*D'/>.*&,%*E/!!*F;;/",. 59,078 40,983

* N+('(*&'(*,/*",;/<<(;.$#<(*?$,$?"?*<(&!(*2&J?(,.!*'(;($L&#<(*&.*.+(*#&<&,;(*!+((.*%&.(7

2010 2009

H"."'(*?$,$?"?*<(&!(*2&J?(,.*

  Not later than one year 43,834      18,612 

**E&.('*.+&,*/,(*J(&'*&,%*,/.*<&.('*.+&,*>L(*J(&'!      45,189      2,531 

**E&.('*.+&,*>L(*J(&'!        -        - 

 89,023      21,143 

(B)  Finance leases

* N+(*1'/"2*+&!*(,.('(%*$,./*&,*&''&,M(?(,.*-/'*<(&!(*/-*;/?2".('*!J!.(?!*&,%*/->;(*(S"$2?(,.*-/'*&*2('$/%*/-*.+'((*
&,%*>L(*J(&'!*'(!2(;.$L(<J7*`,%('*.+(*.('?!*/-*.+(*<(&!()*.+(*1'/"2*$!*'(S"$'(%*./*2&J*>K(%*?/,.+<J*$,!.&<?(,.!*/L('*
.+(*<(&!(*.('?7*N+(!(*<(&!(!*+&L(*.('?!*/-*'(,(I&<*#".*,/*2"';+&!(*/2.$/,!*&,%*(!;&<&.$/,*;<&"!(!

* N+(*&?/",.*2&J&#<(*/,*&;;/",.*/-*.+(!(*>,&,;(*<(&!(!*&'(*&!*-/<</I!^

2010 2009

N/.&<*?$,$?"?*<(&!(*2&J?(,.!t         30,745         90,137 

E(!!^*R,.('(!. 1,887          6,444

D'(!(,.*L&<"(*/-*?$,$?"?*<(&!(*2&J?(,.!t 28,858         83,693 

t*,(.*/-*!(;"'$.J*deposit paid for computer systems.

(Rs. ’000)
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H"."'(*?$,$?"?*<(&!(*2&J?(,.!*",%('*>,&,;(*<(&!(*&'(*&!*",%('^

2010

Minimum lease 
payments

Present value of 
minimum lease 

payments

Payable not later than one year     21,428 19,760

D&J&#<(*<&.('*.+&,*/,(*J(&'*&,%*,/.*<&.('*.+&,*>L(*J(&'! 9,317 9,098

D&J&#<(*<&.('*.+&,*>L(*J(&'! - -

N/.&<      30,745       28,858 

2009

Minimum lease 
payments

Present value of 
minimum lease 

payments

Payable not later than one year     58,770       54,251

D&J&#<(*<&.('*.+&,*/,(*J(&'*&,%*,/.*<&.('*.+&,*>L(*J(&'!     31,367       29,442 

D&J&#<(*<&.('*.+&,*>L(*J(&'! - -

N/.&<      90,137       83,693 

3.8 Loss per share 

2010 2009

Loss for the year after tax (661,405)   (3,721,911)

Q($M+.(%*&L('&M(*,"?#('*/-*(S"$.J*!+&'(!*$,*;&<;"<&.$,M*#&!$;*dD:*\*4F@ 111,401,054 111,367,620

Basic Loss per share (Rs.) (5.94) (33.42)

Q($M+.(%*&L('&M(*,"?#('*/-*2/.(,.$&<*(S"$.J*!+&'(!*",%('*(?2</J((*!./;_*/2.$/,!*
during the year - (B) 4,231 5,367

Q($M+.(%*&L('&M(*,"?#('*/-*(S"$.J*!+&'(!*$,*;&<;"<&.$,M*%$<".(%*dD:*\*4Fu9@ 111,405,285 111,372,987

Diluted Loss per share (Rs.) 4]7UW@t 4BB7W6@t

t* F!*%$<".(%*E/!!*2('*!+&'(* $,;'(&!(!*&-.('*;/,!$%('&.$/,*/-* *2/.(,.$&<*(S"$.J*!+&'(!*4",%('*(?2</J((*!./;_*/2.$/,!@)* $.* $!* 

anti-dilutive and hence restricted to the value of basic Loss per share.

3.9 Taxation

 Current tax

* G"''(,.*.&K*;+&'M(*'(Y(;.!*2'/L$!$/,*-/'*$,;/?(*.&K*#&!(%*/,*.+(*.&K&#<(*$,;/?(*/-*.+(*1'/"2*&-.('*;/,!$%('$,M*.&K&#<(*

$,;/?(*&!*2('*.+(*</;&<*.&K*<&I!*&22<$;&#<(*$,*.+(*'(!2(;.$L(*;/",.'$(!7*Q+$<(*&!;('.&$,$,M*.+(*.&K&#<(*$,;/?(*-/'*.+(*

;"''(,.*J(&')*.+(*#'/"M+.*-/'I&'%*</!!(!*/-*.+(*'(!2(;.$L(*(,.$.$(!)*$-*&,J)*+&L(*&<!/*#((,*;/,!$%('(%7

* R,*R,%$&)*.+(*1'/"2*/2('&.(!*/".*/-*!$K*-&;$<$.$(!*4.I/*(&;+*$,*G+(,,&$*&,%*9&,M&</'()*/,(*$,*Z"?#&$*&,%*/,(*$,*:+$?/M&@7*

N+(*9&,M&</'(*&,%*:+$?/M&*",$.!*&'(*'(M$!.('(%*I$.+*.+(*:/-.I&'(*N(;+,/</MJ*D&'_!*/-*R,%$&*4:NDR@*&,%*&'(*(<$M$#<(*./*;<&$?*

.&K*+/<$%&J*",%('*:(;.$/,*8CF*/-*.+(*R,;/?(\.&K*F;.)*8UV8)*/-*R,%$&7*R,*G+(,,&$)*.+(*1'/"2*+&!*.I/*",$.!)*/,(*!.(2*"2*%"'$,M*

6CC6*I+$;+*$!*,/.*(<$M$#<(*./*;<&$?*.&K*+/<$%&J*#(,(>.*&,%*.+(*!(;/,%*-&;$<$.J*.'&,!-(''(%*./*.+(*G/?2&,J*&!*&*'(!"<.*/-*

%(?('M('*/-*RN*%$L$!$/,*/-*::R*E$?$.(%*$!*(,.$.<(%*-/'*.&K*+/<$%&J*",%('*:(;.$/,*8CF*/-*.+(*R,;/?(*N&K*F;.*8UV87

* N+(*;"''(,.*.&K*;+&'M(*-/'*.+(*1'/"2*$,;<"%(!*?$,$?"?*&<.(',&.(*.&K*4ZFN@*%(.('?$,(%*",%('*:(;.$/,*88]l9*/-*.+(*R,;/?(*

N&K*F;.)*8UV8.

(Rs. ’000)
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MAT Credit Entitlement

Based on assessment of future taxable income and potential sunset of tax holiday period, the management is of the opinion 

.+&.*.+('(*$!*;/,L$,;$,M*(L$%(,;(*.+&.*.+(*1'/"2*I$<<*2&J*,/'?&<*$,;/?(*.&K*I$.+$,*.+(*!2(;$>(%*2('$/%*%"'$,M*I+$;+*ZFN*
;'(%$.*$!*&L&$<&#<(*-/'*!(.*/--7*F;;/'%$,M<J)*ZFN*G'(%$.*d,.$.<(?(,.*&!!(.*4%$!;</!(%*",%('*E/&,!*&,%*F%L&,;(!@*/-*T!7=6)W=U*
46CCU^*T!*]6)WWV@*+&!*#((,*'(;/M,$!(%*%"'$,M*.+(*J(&'*#J*I&J*/-*&*;'(%$.*./*2'/>.*&,%*</!!*&;;/",.7*h/I(L(')*ZFN*G'(%$.*
d,.$.<(?(,.*&!!(.*I$<<*#(*'(L$(I(%*&.*(&;+*#&<&,;(*!+((.*%&.(*-/'*I'$.(\%/I,)*$-*&,J7*

Deferred tax

N+(*,(.*A(-(''(%*N&K*F!!(.b*4E$&#$<$.J@*&!*&.*A(;(?#('*B8)*6C8C*&?/",.$,M*./*T!7W8)WV6*46CCU^*T!7B6)]XB@*+&!*#((,*&''$L(%*
&!*-/<</I!^

2010 2009

Deferred Tax Assets arising from:

dK2(,!(!*;+&'M(%*$,*.+(*>,&,;$&<*!.&.(?(,.!*#".*&<</I&#<(*&!*%(%";.$/,!*$,*-"."'(*J(&'!*
",%('*R,;/?(*N&K

75,752 65,908

75,752 65,908

Deferred Tax (Liabilities) arising from:

R,;/?(*'(;/M,$!(%*$,*.+(*>,&,;$&<*!.&.(?(,.!*#".*.&K&#<(*$,*-"."'(*J(&'!*",%('*R,;/?(*N&K (34,290) (98,481)

5(.*A(-(''(%*N&K*F!!(.b*4E$&#$<$.J@*&!*&.*.+(*J(&'*(,% 41,462 (32,573)

N'&,!<&.$/,*&%f"!.?(,. (2,045) (6,412)

A(-(''(%*N&K*G'(%$.b*4G+&'M(@*-/'*.+(*J(&' (76,080) 18,034

 Transfer pricing

* N+(*1'/"2*+&!*!$M,$>;&,.*$,.'&*M'/"2*.'&,!&;.$/,!*2('.&$,$,M*./*'(L(,"(*&,%*(K2(,!(!*;'/!!*;+&'M(7*N+(*?&,&M(?(,.*$!*$,*
the process of updating the transfer pricing study for such transactions entered into during the year ended December 31, 

6C8C)*&,%*%/(!*,/.*&,.$;$2&.(*&,J*&%f"!.?(,.!*I$.+*'(M&'%*./*.+(*.'&,!&;.$/,!*$,L/<L(%7

3.10 Provisions

* R,*&;;/'%&,;(*I$.+*F;;/",.$,M*:.&,%&'%*6U* nD'/L$!$/,!)*G/,.$,M(,.*E$&#$<$.$(!*&,%*G/,.$,M(,.*F!!(.!O* .+(*2&'.$;"<&'!*/-*
2'/L$!$/,!*&!*&.*A(;(?#('*B8)*6C8C**&'(*&!*-/<</I!^

Description 2009
 Created 

during the 
year 

 Utilised/ 
Reversal during 

the year 

 Translation / 
Adjustment 

2010

P,('/"!*E(&!(*;/,.'&;.!* 952,320 40,719        (440,029) (22,612) 530,398

P,('/"!*G"!./?('*;/,.'&;.!* 188,813 113,622         (39,103) (9,589) 253,743
Restructuring 27,388 - (9,378)                 (707) 17,303
Litigations and others 445,705 27,890        (366,022)       799,578 907,151

1,614,226 182,231 (854,532) 766,670 1,708,595
Previous year 879,406 1,726,628 (945,415) (46,393) 1,614,226

5/.(!^

D'/L$!$/,* -/'*P,('/"!*E(&!(*;/,.'&;.!* '(<&.(!* ./* </!!(!* '(;/M,$!(%*/,*;/,.'&;.!* ./* .+(*(K.(,.* .+&.*",&L/$%&#<(*;/!.*/-*
?((.$,M*.+(*/#<$M&.$/,!*",%('*.+(*;/,.'&;.*(K;((%!*.+(*(;/,/?$;*#(,(>.!*(K2(;.(%*./*#(*'(;($L(%*",%('*$.)*&,%*.+(*;&!+*
/".Y/I!*&'(*(K2(;.(%*./*/;;"'*/L('*.+(*($M+.*J(&'!7

Provision for Customer contracts relates to losses recognised on contracts to the extent that unavoidable cost of meeting 

.+(*/#<$M&.$/,!*",%('*.+(*;/,.'&;.*(K;((%!*.+(*(;/,/?$;*#(,(>.!*(K2(;.(%*./*#(*'(;($L(%*",%('*$.7*A"(*./*.+(*L('J*,&."'(*
/-*!";+*;/!.!)*$.*$!*,/.*2/!!$#<(*./*(!.$?&.(*.+(*.$?$,Mb*",;('.&$,.$(!*'(<&.$,M*./*.+($'*/".Y/I!7*N'&,!<&.$/,*b*&%f"!.?(,.*
$,;<"%(!*'(;<&!!$>;&.$/,*-'/?*%(-(''(%*'(L(,"(*4'(-('*,/.(*B78V@7

D'/L$!$/,*-/'*T(!.'";."'$,M*'(<&.(!*./*.+(*'(!.'";."'$,M*2<&,*&22'/L(%*#J*.+(*9/&'%*/-*A$'(;./'!)*&,%*.+(*;&!+*/".Y/I!*&'(*
expected to occur over the next one year.

Provision for Litigation and others relates to various litigation matters etc., across the group. Due to the very nature of such 

;/!.!)*$.*$!*,/.*2/!!$#<(*./*(!.$?&.(*.+(*.$?$,Mb*",;('.&$,.$(!*'(<&.$,M*./*.+($'*/".Y/I!7*P2(,$,M*#&<&,;(*$,;<"%(*2'(L$/"!*
J(&'O!*>M"'(*'(\;<&!! of Rs. 211,005.

(Rs. ’000)
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ESOP II Plan 2004 ESOP I Plan 2005 ESOP II Plan 2005 ESOP II Plan 2006

No of shares Weighted 
average 
exercise 

price

No of shares Weighted 
average 
exercise 

price

No of shares Weighted 
average 
exercise 

price

No of shares Weighted 
average 
exercise 

price

Vesting \*6Cp*/-*.+(*/2.$/,!*/,(*J(&'*-'/?*.+(*
date of grant
\* WCp* /-* .+(* /2.$/,!* .I/* J(&'!* -'/?*
the date of grant
\*WCp*/-*.+(*/2.$/,!*.+'((*J(&'!*-'/?*
the date of grant.

P,(*J(&'*-'/?*.+(*%&.(*/-*M'&,. WCp*/-* .+(*/2.$/,!*/,(*J(&'* -'/?*.+(*
%&.(* /-* M'&,.* &,%* #&<&,;(* VCp* .I/*
years from the date of grant

\*BB7BBp*/-*.+(*/2.$/,!*/,(*J(&'*-'/?*
the date of grant 
\*BB7BBp*/-*.+(*/2.$/,!*.I/*J(&'!*-'/?*
the date of grant 
\* BB7BBp* /-* .+(* /2.$/,!* .+'((* J(&'!*
from the date of grant

Z(.+/%*/-*&;;/",.$,M R,.'$,!$;*L&<"(*?(.+/% R,.'$,!$;*L&<"(*?(.+/% R,.'$,!$;*L&<"(*?(.+/% R,.'$,!$;*L&<"(*?(.+/%*
Z(.+/%*/-*!(..<(?(,. dS"$.J dS"$.J dS"$.J dS"$.J
Exercise price 128.75  -   10  -   113.15-172 - 56.90-140.35 -

General Description of Plans D"'!"&,.* ./* ::RRN* ?('M('* :;+(?()**
the Company granted 70,892 options 
",%('* .+(* d:PD* RR* D<&,* 6CCW* /,*
November 10, 2004 to the holder of 
/2.$/,!*$,*::R*&!*/,*l"<J*6)*6CCW)*.+(*
Appointed Date.   

`,%('* .+(* d:PD* D<&,* 6CC])* /,* Z&J*
27, 2005, 179,263 options have been 
$!!"(%* ",%('* D'/M'&?* R* 7* A"'$,M* .+(*
J(&'*(,%(%*Z&';+*B8)*6CCX*&%%$.$/,&<*
])XBX*!+&'(!*I('(*M'&,.(%*

`,%('*.+(*d:PD*D<&,*6CC])*/,*Z&J*6X)*
2005, 384,473 options under Program 
RR* +&L(* #((,* $!!"(%7* A"'$,M* .+(* J(&'*
(,%(%* Z&';+* B8)* 6CCX* &%%$.$/,&<*
V=)CCC*!+&'(!*I('(*M'&,.(%*

A"'$,M* .+(* J(&'* (,%(%* Z&';+* B8)*
2007, 60,000 options have been issued 
",%('*D'/M'&?*R*&,%*6)C]X)UWV*/2.$/,!*
",%('*D'/M'&?* RR7*H"'.+(')*%"'$,M* .+(*
J(&'*(,%(%*Z&';+*B8)*6CC=*&%%$.$/,&<*
8)=XC)CCC* !+&'(!*I('(*M'&,.(%*",%('* 
D'/M'&?*RR7

December 31, 2010
P2.$/,!*/".!.&,%$,M*&.*.+(*
beginning of the year

 1,200 128.75  5,000 10  98,500 131.37  1,377,280 89.91

P2.$/,!*M'&,.(%*%"'$,M*.+(*J(&'*  -    -    -    -    -    -    -    -   

P2.$/,!*-/'-($.(%*%"'$,M*.+(*J(&'  -    -    -    -    10,000  172  270,000 79.95

P2.$/,!*(K(';$!(%*%"'$,M*.+(*J(&'*  -    -    -    -    -    -    21,667 56.9

P2.$/,!*(K2$'(%*%"'$,M*.+(*J(&'  -    -    -    -    -    -    -    -   

P2.$/,!*/".!.&,%$,M*&.*.+(*(,%*
of the year

 1,200 128.75  5,000 10  88,500 126.78  1,085,613 93.04

P2.$/,!*(K(';$!&#<(*&.*.+(*(,%*/-*
the year 

 1,200 128.75  5,000 10  88,500 126.78 997,275  -   

Weighted average remaining 
contractual life (in years)

0.86  -   1.4  -   2.41 3.524

December 31, 2009
P2.$/,!*/".!.&,%$,M*&.*.+(*
beginning of the year

 1,200 128.75  5,000 10  98,500 131.37  1,481,946 91.36

P2.$/,!*M'&,.(%*%"'$,M*.+(*J(&'*  -    -    -    -    -    -    -    -   

P2.$/,!*-/'-($.(%*%"'$,M*.+(*J(&'  -    -    -    -    -    -    88,000 120.57

P2.$/,!*(K(';$!(%*%"'$,M*.+(*J(&'*  -    -    -    -    -    -    16,666 56.9

P2.$/,!*(K2$'(%*%"'$,M*.+(*J(&'  -    -    -    -    -    -    -    -   

P2.$/,!*/".!.&,%$,M*&.*.+(*(,%*
of the year

 1,200 128.75  5,000 10  98,500 131.37  1,377,280 89.91

P2.$/,!*(K(';$!&#<(*&.*.+(*(,%*/-*
the year 

 1,200 128.75  5,000 10  98,500 131.37  892,601  -   

Weighted average remaining 
contractual life (in years)

1.86  -   2.4  -   3.31 - 4.58 -

 
2010 2009

Net Loss as reported (661,405) (3,721,911)

5(.*</!!*&L&$<&#<(*-/'*(S"$.J*
shareholders

(661,405) (3,721,911)

F%%^* :./;_* #&!(%* (?2</J((*
compensation expenses included 
in reported income

0 (3)

E(!!^* :./;_* #&!(%* (?2</J((*
compensation expenses 
%(.('?$,(%* ",%('* H&$'* L&<"(*
based method net of tax effects

2,135 6,369

Revised loss (663,540) (3,728,283)

Earnings Per Share   

Basic                (5.94)       (33.48)

Diluted                (5.94)    (33.48)

3.11 EMPLOYEE STOCK OPTION PLANS

(Rs. ’000)

Schedules to Consolidated Accounts
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3.12 P,*l&,"&'J*88, 2007, the Group enter(%*$,./*&*!./;_*&,%*I&''&,.*2"';+&!(*&M'((?(,.*I$.+*9R1(TdFEd:NFNd)*R,;7**4n9$MdO@)*
&*`:F*#&!(%*!"#!$%$&'J*/-*G"!+?&,*i*Q&_(>(<%)* R,;7*-/'*2"';+&!(*/-*!+&'(!*&,%*I&''&,.!*/-*9$Md7*F!*&.*A(;(?#('*B8)*
6C8C)*.+(*1'/"2*+&!*?&%(*$,L(!.?(,.*/-*T!78BV)VXC*46CCU^*T!78WC)VXC@*./*&;S"$'(*W)UB=)6UX*46CCU^*W)UB=)6UX@*G<&!!*F*
;/??/,*!./;_*/-*9$Md*;/,!.$.".$,M*6C7WWp*!+&'(+/<%$,M7*N+(*1'/"2*$!*&<!/*(,.$.<(%*./*8C)VXC)CCC*I&''&,.!*&.*&*2'$;(*/-*
`:m*8*./*#(*(K(';$!(%*&!*2('*.+(*.('?!*/-*.+(*&-/'(!&$%*&M'((?(,.7*N+/"M+*.+(*+/<%$,M*$!*$,*(K;(!!*/-*6Cp)*$,*!"#!.&,;()*
.+(*G/?2&,J*$!*",&#<(*./*$,Y"(,;(*.+(*>,&,;$&<*&,%*/2('&.$,M*2/<$;$(!*/-*.+(*$,L(!.((*;/?2&,J*./*&,J*?(&,$,M-"<*(K.(,.*
&,%*&;;/'%$,M<J)*9$Md*$!*,/.*.'(&.(%*&!*&,*&!!/;$&.(*$,*.+(!(*;/,!/<$%&.(%*>,&,;$&<*!.&.(?(,.!)*#".*&;;/",.(%*-/'*&!*&*n</,M*
.('?*$,L(!.?(,.O*",%('*F;;/",.$,M*:.&,%&'%*8B*0F;;/",.$,M*-/'*R,L(!.?(,.!37

3.13 N+(*;/,!/<$%&.(%*>,&,;$&<*!.&.(?(,.!*/-*.+(*1'/"2*+&L(*#((,*2'(2&'(%*/,*.+(*#&!$!*/-*&*nM/$,M*;/,;(',O)*#&!(%*/,*&*
'(&!/,&#<(*(K2(;.&.$/,*.+&.*.+(*1'/"2*I$<<*+&L(*&%(S"&.(*'(!/"';(!*./*;/,.$,"(*$,*/2('&.$/,&<*(K$!.(,;(*-/'*.+(*-/'(!((&#<(*
-"."'(7*9&!(%*/,*.+(*;/??$..(%*-",%$,M*-'/?*-(<</I*!"#!$%$&'$(!)*.+('(*$!*&%(S"&.(*+(&%'//?*-/'*.+(*,(K.*/,(*J(&'7*

* P,(* /-* .+(* !"#!$%$&'$(!* $,* .+(*1'/"2* +&!* ,/.* 2&$%* $,.('(!.* &;;'"(%* &,%* %"(* ./* k;+&,M$,M*`a* E$?$.(%* 4k`a@)* &* -(<</I*
!"#!$%$&'J)*I+$;+*$!*&,*(L(,.*/-*%(-&"<.*",%('*.+(*</&,*-&;$<$.J*&M'((?(,.!7*N+(*1'/"2*+&!*!/"M+.*&*-/'?&<*&22'/L&<*-'/?*
k`a*-/'*I&$L('*/-*.+(*,/,\;/?2<$&,;(*I$.+*.+(*%(#.*;/L(,&,.7*N+(*1'/"2*$!*;/,>%(,.*/-*/#.&$,$,M*.+(*I&$L('7*H"'.+(')*
.+(*M'/"2*&<!/*$,.(,%*!((_$,M*I&$L('*-/'*(K2(;.(%*#'(&;+*/-*>,&,;$&<*;/L(,&,.!*/-*k;+&,M$,M*`a*</&,*&M'((?(,.)*&,%*
;/,>%(,.*./*'(;($L(*$.*%"'$,M*6C887

3.14 Integral and non-integral operations

 As at December 31, 2010, the management has considered all subsidiaries as non-integral foreign operations, except for 
.+(*-/<</I$,M*I+$;+*+&L(*#((,*;/,!$%('(%*&!*$,.(M'&<*-/'($M,*/2('&.$/,!^

$7* G&?#'$%M(*:/<".$/,!*d"'/2(*E$?$.(%7)*`ar*
ii. Scandent Group GmbH, Germany; 
$$$7* R,%$M/*Z&'_(.!*E$?$.(%)*9('?"%&7

3.15 G&?#'$%M(*R,.(M'&.(%*:('L$;(!*1'/"2)*R,;*`:F*4nGR:1RO@*+&,%<(!*;<&$?!*2'/;(!!$,M*$,*'(!2(;.*/-*I/'_?(,O!*;/?2(,!&.$/,*
&,%*<$&#$<$.J*;<&$?!*&!*2&'.*/-*$.!*9DP*/2('&.$/,!*$,*.+(*`:F7*:/?(*;<$(,.!*+&L(*&,*&''&,M(?(,.*I$.+*GR:1R*I+('($,*GR:1R*
%$!#"'!(!*.+(*;<&$?!*&?/",.*$,*&%%$.$/,*./*2'/;(!!$,M*.+(*;<&$?!*/,*#(+&<-*/-*.+(*;<$(,.!7*N+(!(*;"!./?('!*2'/L$%(*-",%$,M*
./*GR:1R*-/'*2&J?(,.*/-*;<&$?!*2'/;(!!(%*/,*.+($'*#(+&<-)*I+$;+*$!*+(<%*#J*GR:1R*$,*&*>%";$&'J*;&2&;$.J*&,%*.('?(%*&!*
(!;'/I*-",%!7*N+(*(!;'/I*-",%!*&'(*&;;/",.(%*-/'*$,*.+(*#//_!*I$.+*&*;/''(!2/,%$,M*<$&#$<$.J7*F!*.+(*(!;'/I*-",%!*&'(*,/.*
.+(*2'/2('.J*/-*.+(*1'/"2)*.+(J*&'(*%$!;</!(%*&.*,(.*$,*.+(*>,&,;$&<*!.&.(?(,.!7*N+(*,(.*;'(%$.*#&<&,;(*$,;<"%(%*",%('*
P.+('*E$&#$<$.$(!*$!*&''$L(%*&!*-/<</I!^

2010 2009

E$&#$<$.J*./I&'%!*'(-",%*/-*(!;'/I*-",%! (1,526,842) (1,806,617)

d!;'/I*-",%! 1,510,148 1,766,448

dK;(!!*/-*<$&#$<$.J*/L('*-",%!*$,;<"%(%*",%('*P.+('*E$&#$<$.$(! (16,694) (40,169)

3.16 R,*6CCU)*.+(*'(L(,"(*2'(L$/"!<J*'(;/M,$!(%*/,*0G&<$-/',$&*R,!"'&,;(*1"&'&,.((*F!!/;$&.$/,*4GR1F@*H'(?/,.3*;/,.'&;.*4-/'*
'(,%('$,M*>(<%*;<&$?!* !('L$;(!)*#$<<* '(L$(I* !('L$;(!*&,%*?&,&M(%*;&'(* !('L$;(!@*I&!* '(&!!(!!(%* $,* .+(* <$M+.*/-* '(L$!(%*
estimations of costs expected to be incurred to close all outstanding claims. As a result, the Group concluded that the 
'(L(,"(* '(<&.$,M* ./* .+(* !&$%* ;/,.'&;.* '(S"$'(!* '(!.&.(?(,.* #&!(%* /,* 2'/2/'.$/,&.(* ;/?2<(.$/,* ?(.+/%7* F;;/'%$,M<J)*
&%f"!.?(,.*./b*'($,!.&.(?(,.*/-*%(-(''(%*'(L(,"(*I&!*&;;/",.(%*-/'*$,*'(!2(;.*/-*.+(*'",\/--*;/,.'&;.*$,*.+(*2'$/'*J(&'7

* R,*?$%*P;./#('*6C8C)*GR1F* $,.$?&.(%*.+(*1'/"2*.+&.* .+(J*I$!+* ./*;&,;(<* .+(*G<&$?!*:('L$;$,M*;/,.'&;.*(--(;.$L(* -'/?*
5/L(?#('*BC)*6C8C*&,%*;<&$?(%*.+&.*.+(J*+&L(*&*'$M+.*",%('*.+(*;/,.'&;.*./*'($?#"'!(?(,.*/-*!('L$;(*-((!7*GR1F*+&!*&<!/*
I$.++(<%*!(..<(?(,.*/-*'(;($L&#<(!*'(<&.$,M*./*#$<<*'(L$(I*&,%*?&,&M(%*;&'(*!('L$;(!*'(,%('(%7*N+(*1'/"2*$!*%$!2".$,M*
GR1FO!*;<&$?!*$,;<"%$,M*.+(*.('?$,&.$/,*/-*;/,.'&;.)*&,%*%$!;"!!$/,!*&'(*M/$,M*/,*#(.I((,*.+(*.I/*2&'.$(!7*F!*&.*.+(*J(&'*
(,%)*.+(*,(.*<$&#$<$.J*'(2'(!(,.(%*#J*%(-(''(%*'(L(,"(*+&!*#((,*'(;<&!!$>(%*./*2'/L$!$/,!*2(,%$,M*'(!/<".$/,b*!(..<(?(,.*
of the dispute.

3.17***A"'$,M*.+(*J(&')*.+(*1'/"2*+&!*(L&<"&.(%*.+(*;/,.'&;.*/-*I/'_('!*;/?2(,!&.$/,*;<&$?!*2'/;(!!$,M*!('L$;(!*I$.+*/,(*/-*$.!*
;"!./?('!*$,*F"!.'&<$&)*&,%*;/,;<"%(%*.+&.*.+(*1'/"2*$!*/#<$M&.(%*./*!('L$;(*.+(*;<&$?!*I$.+/".*(&',$,M*!"->;$(,.*'(L(,"(!*
./*?&.;+*.+(*;/!.!*/-*!('L$;$,M*",%('*.+(*;/,.'&;.7*F;;/'%$,M<J)*.+(*;/,.'&;.*+&!*#((,*$%(,.$>(%*&!*&*/,('/"!*;/,.'&;.*
and the estimated unavoidable cost of servicing the contract in excess of the estimated revenue amounting to Rs.113,625  
46CCU^*5$<@*+&!*#((,*&;;/",.(%*-/'*&!*2'/L$!$/,*-/'*/,('/"!*;/,.'&;.7

3.18* G&?#'$%M(* R,.(M'&.(%*:('L$;(!*1'/"2)* R,;7)*`:F)*.+(*I+/<<J*/I,(%*!"#!$%$&'J*/-*.+(*G/?2&,J)*+&!*(,.('(%* $,./*&*.I/*

years co,.'&;.*I$.+*G/?2&M,$(*D/"'*F!!$!.&,;(*N(;+,$S"(*dN*R,L(!.?(,.!*:7F7*4GFNR:F@)*I+$;+*$!*&,*$,%(2(,%(,.*.$?(*&,%*

(Rs. ’000)

Schedules to Consolidated Accounts
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material contract for rendering of business development and consultancy services. During the year, all services due under 

the contract have been completed and therefore all contractual obligations of the Group under the contract have been 

!"#$%&'()!*+&,!+-./01.+%&#+$2,3'4)!+5%)+6&7&,$)+285#5&,!",(+&#+&5+5%)+9)&'+),!+&428,5",(+52+:#;<=>*?@=+A@BB>C+D"7E;+
Accordingly, the balance outstanding is considered good and recoverable.

3.19 F8'",(+5%)+9)&'*+5%)+G'28H+%&#+"!),5"3)!+&+H'"2'+H)'"2!+)''2'+')7&5",(+52+')$2(,"5"2,+2I+')7&5"2,#%"H+",+$)'5&",+$2,5'&$5#;
As part of the worker compensation claims processing business in the USA, the Group also provides non-pharmacy  

related ancillary medical services to its customers through designated service providers. During the year, the Group  

has reviewed the relationship with its ultimate customers and claimants, and wherever, based on risks assumed, it  

concluded that the relationship with ultimate customers and claimants is that of a principal and not an agent. In such cases, 

5%)+('2##+')J),8)+"#+')$2(,"#)!+&#+",$24)+K"5%+$2'')#H2,!",(+$2#5#+6)",(+$%&'()!+52+5%)+L'235+&,!+M2##+.$$28,5;+F8)+52+ 
5%"#+ $%&,()+ ",+ &$$28,5",(*+ 5%)+ $2,#27"!&5)!+ ')J),8)#+ &,!+ $2#5#+ $%&'()!+ 52+ L'235+ &,!+ M2##+ .$$28,5+ &')+ %"(%)'+ 69+ 
:#;@N>*>@=A@BB>+C+:#;O@P*PONE;+Q2K)J)'*+5%"#+$%&,()+",+&$$28,5",(+!2)#+,25+%&J)+&,9+"4H&$5+2,+5%)+,)5+72##+I2'+5%)+9)&'+
or prior year.

3.20 Goodwill arising on consolidation is carried at the value determined at the date of acquisition of the subsidiary. Goodwill 

&'"#",(+2,+$2,#27"!&5"2,+%&#+6)),+&772$&5)!+ 52+ ')#H)$5"J)+$&#%+(),)'&5",(+8,"5#+ A-GRE*+K%"$%+ ",$78!)+ STLU+R1.V*+ STLU+
.8#5'&7"&V*+STLU+0,!"&V+&,!+S0/UV;+.#+&5+5%)+9)&'+),!*+5%)+G'28H+%&#+5)#5)!+G22!K"77+&'"#",(+2,+$2,#27"!&5"2,+I2'+"4H&"'4),5+
8#",(+$&#%+W2K#+I2')$&#5#+6&#)!+2,+&HH'2J)!+68!()5#+&,!+8#",(+&+!"#$28,5)!+$&#%+W2K+4)5%2!+52+"!),5"I9+5%)+),5)'H'"#)+
J&78)+2I+)&$%+2I+5%)+-GR#+&HH79",(+&+!"#$28,5+'&5)+2I+P;=X+6&#)!+2,+K)"(%5)!+&J)'&()+$2#5+2I+$&H"5&7;+T&#)!+2,+#8$%+
&##)##4),5*+"5+%&#+6)),+$2,$78!)!+5%&5+5%)+')$2J)'&67)+J&78)+2I+STLU+R1.V+-GR+"#+72K)'+5%&,+5%)+$&''9",(+J&78)+!'"J),+
primarily by the decline in the performance of the workers compensation claims processing business in the USA. Accordingly, 

an impairment loss, being the difference between the carrying value and the recoverable value, on Goodwill arising on 

$2,#27"!&5"2,+)#5"4&5)!+&5+:#;Y=B*BBB+A@BB>C+D"7E+%&#+6)),+')$2'!)!+",+5%)+$2,#27"!&5)!+3,&,$"&7+#5&5)4),5#;

3.21 Details of utilisation of proceeds raised through preferential issues

+ F8'",(+5%)+3,&,$"&7+9)&'+),!)!+Z&'$%+O<*+@BBY*+5%)+-24H&,9+%&!+4&!)+H')I)'),5"&7+&77254),5+2I+<*B@=*@@N+)[8"59+#%&')#+
2I+:#;<B+)&$%+ &5+ &+ H')4"84+2I+:#;@<B+H)'+ #%&')+ &,!+H')I)'),5"&7+ &77254),5+ 2I+ =;@@X+-2,J)'5"67)+T2,!#+ &428,5",(+ 52+
:#;<*OOY*=BB+A@BB>C+:#;<*OOY*=BBE+52+0,!2H&'\+Q27!",(#+M"4"5)!*+&+K%2779+2K,)!+#86#"!"&'9+2I+Z)''"77+M9,$%+]+-2;

+ F)5&"7#+2I+85"7"#&5"2,+2I+H'2$))!#+'&"#)!+5%'28(%+5%)#)+H')I)'),5"&7+"##8)#+&')+&#+I2772K#C

2010 2009

Capital expenditure - @??

T&,\+6&7&,$) - -

Total - 244

3.22 ^"(8')#+",+5%)+&$$28,5#+&,!+,25)#+&')+&77+",+'8H))#+5%28#&,!#+)_$)H5+I2'+$)'5&",+3(8')#+",+5%)+,25)#+2,+1$%)!87)#+<+&,!+?+
&,!+,25)#+O;P+&,!+O;@<+&62J);

3.23 Prior year comparatives

+ L')J"28#+9)&'V#+3(8')#+%&J)+6)),+')('28H)!`+')$7&##"3)!+K%)')J)'+,)$)##&'9+52+$2,I2'4+52+5%)+$8''),5+9)&'V#+H')#),5&5"2,;

(Rs. ’000)

Schedules to Consolidated Accounts

For Price Waterhouse & Co. For and on behalf of the Board of Directors of
^"'4+:)("#5'&5"2,+D846)'C+BBN=YN1 Cambridge Solutions Limited
Chartered Accountants 

Shivakumar Hegde Kenneth Lever Darren Fisher
Partner Executive Director &  Executive Director & 
Z)46)'#%"H+D846)'C+@B?Y@N+ !"#$%&'(")*(+% &'"$,%-"+(+#"(.%/,0#$)

L7&$)+C+T&,(&72')+ L7&$)+C++M2,!2,*+Ra
F&5)++C+^)6'8&'9+@P*+@B<<+ F&5)++C++^)6'8&'9+@P*+@B<<+ ++

  Vijayamahantesh Khannur
  Company Secretary

+ + L7&$)+C+T&,(&72')
+ + F&5)++C+^)6'8&'9+@P*+@B<<+



102 Cambridge Solutions Limited Annual Report - 2010

Notice is hereby given that the Tenth Annual General Meeting 

(“AGM”) of the Members of CAMBRIDGE SOLUTIONS LIMITED 

(Formerly known as Scandent Solutions Corporation Limited) 

(“Cambridge” or “the Company”) will be held on Monday, May 

23, 2011 at 11.00 AM at SJR I-Park, Plot No. 13, 14, 15., 

!"#"$#%&'()*+,-$.*/,0$"1,(/$#$21+)/3/-&0$4,%5,-6*/$789$9880$

India., to transact the following business:  

ORDINARY BUSINESS :

1. To receive, consider and adopt the Audited Balance Sheet 

!"#!$#%&'&()&*#+,-#./,/#!01#$2&#3*45$#!01#64""#7''480$#

for the year ended on that date together with the reports 

of Directors and the Auditors thereon.

2. To appoint a Director in place of Mr. Kunal Kashyap who 

retires by rotation and being eligible offers himself for re-

appointment.

3. To appoint M/s Price Waterhouse & Co, Chartered 

Accountants as Statutory Auditors of the Company, who 

"2!99#2491#$2&#4:5'&#:*4(#$2&#'40'98";40#4:#$2;"#(&&$;0<#

until the conclusion of the next AGM on such remuneration 

as may be mutually agreed upon between the Board of 

Directors and the Auditors.  

SPECIAL BUSINESS:

=># ?4# '40";1&*# !01# ;:# $248<2$# 5$# $4# @!""# A;$2# 4*# A;$248$#

(41;5'!$;40# $2&# :4994A;0<# *&"498$;40# !"# !0# ORDINARY 

RESOLUTION:

 RESOLVED THAT Mr. Kenneth Lever, who in terms of Section 

260 of the Companies Act, 1956 and Article 93 of the 

7*$;'9&"# 4:# 7""4';!$;40# 4:# $2&# B4(@!0C-# 2491"# 4:5'&# $;99#

the date of this Annual General Meeting and in respect of 

whom a notice has been received from a member under 

Section 257 of the said Act, be and is hereby appointed as 

a Director of the Company. 

D># ?4# '40";1&*# !01-# ;:# $248<2$# 5$# $4# @!""# A;$2# 4*# A;$248$#

(41;5'!$;40E"F-# $2&# :4994A;0<# *&"498$;40# !"# !# SPECIAL 

RESOLUTION :

 RESOLVED THAT pursuant to the provisions of Sections 269, 

198, 309, Schedule XIII and all other applicable provisions 

of the Companies Act, 1956, if any, (including any statutory 

(41;5'!$;40"#4*#*&G&0!'$(&0$E"F#$2&*&4:-#:4*#$;(&#)&;0<#;0#

force) and subject to the approval of Central Government 

NOTICE

or any other statutory authority as may be applicable, the 

approval of the Members be and is hereby accorded to the 

appointment of Mr. Kenneth Lever as whole time director 

designated as Executive Director and Vice Chairman of the 

Board for a period of 3 years with effect from February 28, 

2011 on the following broad terms & conditions:

1. Tenure: 

  The appointment of Mr. Kenneth Lever, as Whole Time 

Director designated as Executive Director and Vice 

Chairman of the Company shall be for a period of 3 

years, effective from February 28, 2011.

2. Duties:

  Mr. Kenneth Lever shall perform such duties and 

exercise such powers as may from time to time be 

entrusted to him, subject to the superintendence and 

control of the Board of Directors of the Company.

3. Salary & Commission: 

  Mr. Kenneth Lever shall not be paid any remuneration 

and not to be entitled to commission during his tenure 

as Whole Time Director.

4. Reimbursement of Travel and out of pocket 

expenses: 

  Mr. Kenneth Lever shall be entitled for actual 

reimbursement of travel and out of pocket expenses 

incurred for business purpose of the Company.  

 

  RESOLVED FURTHER THAT the Board of Directors of 

the Company be and is hereby authorized to do and 

perform such acts, deeds, matters or things and take 

such steps as may be necessary, expedient or desirable 

to give effect to this Resolution.

H># ?4# '40";1&*# !01-# ;:# $248<2$# 5$# $4# @!""# A;$2# 4*# A;$248$#

(41;5'!$;40E"F-# $2&# :4994A;0<# *&"498$;40# !"# !# SPECIAL 

RESOLUTION :

 RESOLVED THAT pursuant to the provisions of Sections 269, 

198, 309, Schedule XIII and all other applicable provisions 

of the Companies Act, 1956, if any, (including any statutory 

(41;5'!$;40"#4*# *&G&0!'$(&0$E"F# $2&*&4:-# :4*#$;(&#)&;0<#

in force), the approval of the members of the Company be 

and is hereby accorded to vary the terms of appointment 

of Mr. Darren Fisher, Executive Director and Chief Financial 

I:5'&*>

NOTICE
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 RESOLVED FURTHER THAT Mr. Darren Fisher, Executive 

%;*&'$4*# !01# B2;&:# J;0!0';!9# I:5'&*# 4:# $2&# B4(@!0C# )&#

paid the remuneration with effect from January 1, 2010 

till his remaining tenure as Whole Time Director of the 

Company, on the following broad terms & conditions:

 a) Salary: A sum not exceeding Rs.6,00,000 Per month

b) Period: from 01.01.2010 to 30.07.2012

c) Perquisites as follows:

i.  Personal accident insurance – As per the rules of 

the Company.

ii.  Earned / privilege leave – As per the rules of the 

Company.

iii. Company’s contribution to provident fund and 

superannuation fund – As per the rules of the 

Company. 

iv.  Gratuity – As per the rules of the Company.

v.  Encashment of leave – As per the rules of the 

Company.

vi.  Use of the Company’s car and telephone at the 

*&";1&0'&#:4*#4:5';!9#@8*@4"&"#G#7"#@&*#$2&#*89&"#4:#

the Company.

vii. Reimbursement of Travel and out of pocket 

expenses: At actuals

 Provided that the total of the emoluments paid to  

Mr. Darren Fisher, excluding those which under the Act 

are to be excluded for computation of ceiling, shall at no 

time exceed the limits laid down by Schedule XIII of the 

Companies Act, 1956.

 Provided further that in the event of loss or inadequacy 

4:#@*45$# ;0#!0C#50!0';!9# C&!*#18*;0<# $2&#'8**&0'C#4:#2;"#

tenure of service, payment of salary, perquisites and other 

allowances  shall be governed by the limits prescribed 

under Section II of the Part II of the Schedule XIII of the 

B4(@!0;&"#7'$-#,KDH#E;0'981;0<#!0C#"$!$8$4*C#(41;5'!$;40"#

or re-enactments thereof, for the time being in force), or 

such other limits as may be prescribed by the government 

from time to time as minimum remuneration. 

 RESOLVED FURTHER THAT the Board of Directors of the 

Company be and is hereby authorized to do and perform 

such acts, deeds, matters or things and take such steps as 

may be necessary, expedient or desirable to give effect to 

this Resolution.

L># #?4# '40";1&*# !01-# ;:# $248<2$# 5$# $4# @!""# A;$2# 4*# A;$248$#

(41;5'!$;40E"F-# $2&# :4994A;0<# *&"498$;40# !"# !# SPECIAL 

RESOLUTION: 

 

 RESOLVED THAT pursuant to the provisions of Sections 269, 

198, 309, Schedule XIII and all other applicable provisions 

of the Companies Act, 1956, if any, (including any  

"$!$8$4*C# (41;5'!$;40"# 4*# *&G&0!'$(&0$E"F# $2&*&4:-# :4*#

time being in force), the following remuneration paid  

to Mr. Thomas Runge, Executive Director and Chief 

3*418'$;40# I:5'&*-# )&# !01# ;"# 2&*&)C# !@@*4M&1# )C# $2&#

members of the Company. 

a) Salary: A sum not exceeding Rs. 3,00,000 Per month.

b) Period: from 01.01.2010 to 31.12.2010

c) Perquisites as follows:

i.  Company’s contribution to provident fund and 

superannuation fund – As per the rules of the 

Company. 

ii.  Reimbursement of Travel and out of pocket 

expenses: At actuals

 RESOLVED FURTHER THAT the Board of Directors of the 

Company be and is hereby authorized to do and perform 

such acts, deeds, matters or things and take such steps as 

may be necessary, expedient or desirable to give effect to 

this Resolution. 

By Order of the Board

Place : Bangalore Vijayamahantesh V. Khannur

Date : February 28, 2011 Company Secretary

Notice
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Notice

ii) their respective Depository Participant (DP), if shares 

are held in electronic form

9.  A member desirous of getting any information on the 

accounts or operations of the Company is requested  

to forward his/her queries to the Company at least  

seven working days prior to the meeting, so that the 

required information can be made available at the  

meeting. 

10.  Members who wish to attend the Annual General  

Meeting may give their names, address, Folio/Client  

ID Number and phone number, 7 days before the  

meeting to Mr. Vijayamahantesh V. Khannur by phone  

(080-43640000 Extn:1064) or through email 

(Vijayamahantesh.khannur@asia.xchanging.com). The 

transportation will be provided from the centralized 

location in the City to the venue of the Annual General 

Meeting. 

11. Members are requested to address all correspondence  

to the Registrar and Share Transfer Agents – Karvy 

Comuputershare Private Limited, Plot No.17-24, Vittal Rao 

Nagar, Madhapur, Hyderabad - 500 081, India.

,.># ?2&# 781;$4*"# B&*$;5'!$&# '&*$;:C;0<# $2!$# $2&# B4(@!0CN"# 

Stock Option Plans viz., Cambridge ESOP 2006, Scandent 

ESOP 2005 and Scandent SSI IT Services ESOP 2004  

are being implemented in accordance with the SEBI  

(Employees Stock Option Scheme and Employees Stock 

Purchase Scheme) Guidelines, 1999, and any amendment 

thereto, is available for inspection of the members  

at the AGM. 

 

1.  An Explanatory Statement pursuant to Section 173(2) of 

the Companies Act, 1956 is annexed hereto.

2.  A member entitled to attend and vote at the meeting is 

entitled to appoint a proxy to attend the meeting and the 

proxy need not be a member of the Company. Under the 

Companies Act, 1956, voting is by show of hands unless 

a poll is demanded by a member or members present in 

person, or by proxy, holding at least one-tenth of the 

total shares entitled to vote on the resolution, or by those 

holding paid-up capital of at least Rs. 50,000 (Rupees Fifty 

Thousand Only). A proxy may not vote except on a poll.

3.  The instrument appointing the proxy should be deposited 

!$#$2&#O&<;"$&*&1#I:5'&#4:#$2&#B4(@!0C#04$#9&""#$2!0#=P#

hours before the commencement of the meeting.

=>## Q&()&*"#R#@*4S;&"#"24891#)*;0<#189C#599&1#;0#7$$&01!0'&#

Slips sent herewith for attending the meeting.

5.  The Register of Directors’ shareholding, maintained under 

Section 307 of the Companies Act, 1956, will be available 

for inspection by the members at the AGM.

6.  The Register of Contracts, maintained under Section 301 of 

the Companies Act, 1956, will be available for inspection 

by the members during business hours at the Registered 

I:5'&#4:#$2&#B4(@!0C>

L>## ?2&# '4(@!0C# 2!"# !9*&!1C# 04$;5&1# '94"8*&# 4:# O&<;"$&*# 4:#

Members and Share Transfer Books thereof from May 13, 

2011 to May 23, 2011 (both days inclusive).

8.  For effecting changes in address, members are requested 

to notify:

i) the R & T Agent of the Company, viz. Karvy, if shares 

are held in physical form; and

NOTES
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EXPLANATORY STATEMENT

(Pursuant to Section 173(2) of the Companies Act, 1956)

 

Item No. 4 

The Board of Directors in its meeting held on October 29, 

2010 appointed Mr. Kenneth as Additional Director under  

T&'$;40#.H/#4:# $2&#B4(@!0;&"#7'$-#,KDH# $4#2491#4:5'&#8@#$4# 

the date of this AGM as per Article 93 of the Articles of  

Association of the Company and also appointed as  

Vice Chairman of the Board of Directors.

Notice is received in writing under Section 257 of the  

Companies Act, 1956 along with the deposit of Rs. 500/- has 

been received by the Company from a member signifying  

his intention to propose the appointment of Mr. Kenneth Lever 

as Director of the Company.

The Resolutions under item No. 4 is recommended as an  

Ordinary Resolution. None of the Directors other than  

Mr. Kenneth Lever is interested or concerned in the  

Resolution under item 4.

 

ADDITIONAL INFORMATION PURSUANT TO CLAUSE 49 OF THE LISTING AGREEMENT

Name of the Director Kenneth Lever

Date of Birth September 11, 1953

Date of appointment October 29, 2010

U8!9;5'!$;40 B Sc (Hons) Management Sciences, Manchester University, UK

Fellow of the Institute of Chartered Accountants in England & Wales, UK

Relation with Promoters/ Directors Promoter Director

Expertise in Functional area He joins Xchanging from Numonyx B.V., the Swiss-based technology company, where he 

A!"#B2;&:#J;0!0';!9#I:5'&*#!01#T&0;4*#V;'&#3*&";1&0$>#W&#X4;0&1#@*;M!$&#&Y8;$C#50!0'&1#

Z8(40CS#[>V>#;0#.//P#2!M;0<#@*&M;48"9C#"&*M&1#!"#B2;&:#J;0!0';!9#I:5'&*#4:#?4(\;0"#@9'-#

the global engineering and manufacturing group, from 1999 to 2007. From 1995 - 1999 

he was Finance Director at Albright & Wilson plc, the FTSE 250 chemicals manufacturer, 

and prior to that he was Finance Director at the international construction, house 

building and aggregates group, Alfred McAlpine. 

Since September 2008, he has been a member of the Accounting Standards Board, the 

UK accounting standard setting authority of the Financial Reporting Council, having 

previously chaired the Financial Reporting Committee of the UK 100 Group of Finance 

Directors.

Directorships in other Public 

Companies

NIL 

Chairman Member

Audit Committee NIL NIL

Shareholders’ Grievances Committee NIL NIL

Membership/ Chairmanship in Committees 

of Cambridge Solutions Limited

NIL Audit Committee

Investors’ Grievances’ Committee

Number of shares held in Cambridge 

Solutions Limited

NIL

Percentage of shareholding NA

Item No. 5

The Board of Directors at its meeting held on February 28, 2011 appointed Mr. Kenneth Lever, Director and Vice Chairman as Whole 

time Director to be designated as Executive Director and Vice Chairman of the Company on the terms and conditions on the terms 

and conditions as may be agreed between by the Board of Directors and Mr. Kenneth Lever, for a period of three years with effect 

from February 28, 2011 and his appointment is subject to the approval of the shareholders. The said appointment is would be 

without any remuneration until otherwise determined by the Board. The above may also be treated as an abstract of the terms 

of the Agreement between the Company and Mr. Kenneth Lever pursuant to Section 302 of Companies Act, 1956. The Directors 

recommend the resolution under item No. 5 for the approval by the shareholders as Special Resolution.  None of the Directors of 

the Company, except Mr. Kenneth Lever, being interested in the respective resolutions relating to his appointment, is interested 

in the said Resolution.
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#)/:$;6<$8$

The Board of Directors at its meeting held on October 29, 2010 resolved to vary the terms of appointment of Mr. Darren Fisher, 

]S&'8$;M&#%;*&'$4*#!01#B2;&:#J;0!0';!9#I:5'&*#4:#$2&#B4(@!0C-#A;$2#&::&'$#:*4(#^!08!*C#,-#./,/#$;99#$2&#*&(!;0;0<#@&*;41#4:#$2&;*#

tenure, subject to the approval of the shareholders. The said variation in the terms of appointment had been approved by the 

Remuneration Committee in its meeting held on October 29, 2010. The above may also be treated as an abstract of the terms 

of the Agreement between the Company and Mr. Darren Fisher pursuant to Section 302 of Companies Act, 1956. The Directors 

recommend the resolution under item No. 6 for the approval by the shareholders as Special Resolution.  None of the Director of 

the Company, except Mr. Darren Fisher, is interested in the said resolutions.

 

Item No. 7

The Board of Directors at its meeting held on October 29, 2010 approved payment of remuneration to Mr. Thomas Runge, Executive 

%;*&'$4*#!01#B2;&:#3*418'$;40#I:5'&*#4:#$2&#B4(@!0C-#A;$2#&::&'$#:*4(#^!08!*C#,-#./,/#$;99#$2&#*&(!;0;0<#@&*;41#4:#2;"#$&08*&-#

subject to approval of the shareholders. The Remuneration Committee in its meeting held on October 29, 2010 also approved the 

payment of remuneration to Mr. Thomas Runge. However, Mr. Thomas Runge has resigned from the Board of Directors with effect 

from February 14, 2011 and the Company has paid remuneration to Mr. Thomas Runge only up to December 31, 2010. Hence, the 

approval of the members is sought for the remuneration paid to Mr. Thomas Runge for the period January 1, 2010 till December 31, 

2010. The above may also be treated as an abstract of the terms pursuant to Section 302 of Companies Act, 1956. The Directors 

recommend the resolution under item No. 7 for the approval by the shareholders as Special Resolution. None of the Directors of 

the Company are interested in the said resolution.
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The following is the bio-data of the Director seeking re-appointment or recommended for re-appointment as a Director:

Name of the Director Kunal Kashyap

Date of Birth March 15, 1965

Date of appointment May 23, 2005

U8!9;5'!$;40 Chartered Accountant

Relation with Promoters/ Directors None

Expertise in Functional area Kunal is a Chartered Accountant by profession and is currently the Chairman and 

Managing Director of Allegro Capital Advisors Pvt Ltd, a leading Investment Bank. Kunal 

was also the founder and an executive director of Clestream Technologies Pvt Ltd, a 

leading software product engineering organisation. During the period 1994-2000, he 

A!"#!#<94)!9#@!*$0&*#!$#7*$28*#701&*"&0#*&"@40";)9&#:4*#1&M&94@;0<#$2&#5*("N#@*!'$;'&#

in South India. Kunal has also been responsible for managing the treasury and Business 

%&M&94@(&0$#:80'$;40#:4*#7";!#3!';5'#!$#%;<;$!9#]Y8;@(&0$#B4*@4*!$;40">

Directorships in other Public Companies 1. Glaxo Consumer Healthcare Limited

Chairmanship Membership

Audit Committee GlaxoSmithKline Consumer Health Care Ltd NIL

Shareholders’ Grievances Committee NIL NIL

Membership / Chairmanship in 

Committees of Cambridge Solutions 

Limited
Audit Committee Investors’ Grievances Committee 

Number of shares held in Cambridge 

Solutions Limited
21,446

Percentage of shareholding 0.019%

         By Order of the Board

Place : Bangalore Vijayamahantesh V. Khannur

Date : February 28, 2011 Company Secretary



CAMBRIDGE SOLUTIONS LIMITED
(Formerly Known as Scandent Solutions Corporation Limited)
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PROXY FORM

Regd. Folio No./ DP Client ID 

  

I / We............................................................of ............................................................................... 

in the district of ............................................................being a member / members of the Company, hereby 

appoint .................................................... of .............................................................. in the district of 

......................................................... or failing him / her ...........................................................of 

 ........................................................ as my / our Proxy to attend and vote for me / us on my / our behalf at 

the G/%)1$.%%',-$C/%/*,-$D//)+%5 of the Company to be held on Monday May 23, 2011 at 11.00 A.M. at SJR I-Park, 

394$#Z4>#,+-#,=-#,D-#]3_3#_018"$*;!9#7*&!-#32!"&#_-#`2;$&5&91-#[!0<!94*&#G#DH/#/HH-#_01;!#!01#!$#!0C#!1X48*0(&0$#$2&*&4:>

Signed this........................................day of ........................ 2011.

Note:
1. Proxy need not be a member.

2. This form, in order to be effective, should be duly stamped, completed and 

";<0&1#!01#(8"$#)&#1&@4";$&1#!$#$2&#O&<;"$&*&1#I:5'&#4:#$2&#B4(@!0C-#04$#9&""#

than 48 hours before the meeting.

CAMBRIDGE SOLUTIONS LIMITED
(Formerly Known as Scandent Solutions Corporation Limited)

E/5+()/*/&$F=3?/

T^O#_G3!*\-#394$#Z4>#,+-#,=-#,D-#]3_3#_018"$*;!9#7*&!-#32!"&#_-#`2;$&5&91-#[!0<!94*&#DH/#/HH>

ATTENDANCE SLIP

Tenth Annual General Meeting ____________________

Regd. Folio No./ DP Client ID 

  

No. of shares held  

I certify that I am a member / proxy for the member of the Company.

I hereby record my presence at the Tenth Annual General Meeting of the Company at SJR I-Park, Plot No. 13, 14, 15,  

]3_3#_018"$*;!9#7*&!-#32!"&#_-#`2;$&5&91-#[!0<!94*&#G#DH/#/HH-#_01;!-#40#J*;1!C#Q!C#,+-#./,,#!$#,,>// A.M.

……………………………………………      ……………………………………………

Member’s / proxy’s name in    Signature of member / proxy

BLOCK letters

Note:#39&!"&#599#8@#$2;"#!$$&01!0'&#"9;@#!01#2!01#;$#4M&*#!$#$2&#&0$*!0'&#4:#$2&#(&&$;0<#2!99>

SIGNATURE

7:5S#

Revenue

 Stamp
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Shareholder Information

H,:I*+&5/$J6-')+6%($K+:+)/&

SJR I-Park, Plot 13, 14, 15,

EPIP Industrial Area, Phase I

`2;$&5&91-#[!0<!94*&#DH/#/HH

Tel  : + 91 80 30540000

Fax : + 91 80 41157394

  

For Corporate reports and Company News, visit our website at: www.cambridgeworldwide.com

Statutory Auditors 

Price Waterhouse & Co.

5th Floor, Tower D, 

The Millenia, 

1 & 2, Murphy Road, 

Ulsoor, Bangalore – 560 008  

   

Compliance Contact:

Vijayamahantesh V. Khannur

Tel :  +91 80 30540000 Extn: 1064

Fax : +91 80 41157394

E-mail: compliance@cambridge-asia.com

Listed on the following stock exchanges (Ticker Symbol: CAMBRIDGE)

BSE (Bombay Stock Exchange)

NSE (National Stock Exchange)

The Company got delisted from Madras Stock Exchange and Ahmedabad Stock Exchanges.  

Safe Harbor Statement 

Certain statements in this document are forward looking statements which involve a number of risks and uncertainties that could 

cause actual results to differ materially from those in such forward looking statements. The risks and uncertainties regarding 

a8'$8!$;40"#;0#&!*0;0<"-#48*#!);9;$C#$4#(!0!<&#<*4A$2-#;0$&0"&#'4(@&$;$;40#;0#_?#"&*M;'&"-#;0'981;0<#$24"&#:!'$4*"#A2;'2#(!C#!::&'$#

our cost advantage, wage increases in India, our ability to attract and retain highly skilled professionals, time and cost overruns in 

5S&1#@*;'&-#5S&1#$;(&#:*!(&#'40$*!'$"-#'9;&0$#'40'&0$*!$;40-#*&"$*;'$;40"#40#;((;<*!$;40-#48*#!);9;$C#$4#(!0!<&#48*#;0$&*0!$;40!9#

operations, reduced demand for technology in our key focus areas, disruptions in telecommunication networks, our ability to 

successfully complete and integrate potential acquisitions, liability for damages on our service contracts, etc. The company does 

not undertake to update any forward-looking statement that may be made from time to time by or on behalf of the company.
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If Undelivered, please return to :

Cambridge Solutions Limited

SJR-I-Park, Plot 13, 14, 15

EPIP Industrial Area, Phase I

Whitefield, Bangalore - 560 066.


