
(Rs in Lakhs)

Particulars  Year ended 

December 31, 

 2010  2009  2010  2009  2009 

Unaudited Unaudited Unaudited Unaudited Audited

1. Net Sales/ Income from Operations 5,049 6,572 10,951 12,973 25,272

2. Total Expenditure

a)   Employee Costs 2,836 2,314 5,202 4,719 9,302

b)   Project Work Expenses 150 1,459 1,340 3,252 5,734

c)   Exchange loss / (gain) (246) 492 210 (285) 391

d)   Depreciation and Amortisation 341 356 685 695 1,427

e)   Other Expenditure 1,258 1,440 2,548 2,743 5,276

     Total 4,339 6,061 9,985 11,124 22,130

3. Profit from Operations before Other income, Finance cost and Exceptional items 

(1-2)

710 511 966 1,849 3,142

4. Other Income 155 144 336 322 690

5. Profit before Finance cost and Exceptional items (3+4) 865 655 1,302 2,171 3,832

6. Finance Cost 168 393 379 741 1,474

7. Profit after Finance cost but before Exceptional Items (5-6) 697 262 923 1,430 2,358

8. Exceptional Items -                          -                             -                             -                             296

9. Profit from ordinary activities before tax (7+8) 697 262 923 1,430 2,062

10. Tax  Expense -                          221                             0 374                             -10

11. Net Profit for the period (9-10) 697 41 923 1,056 2,072

12. Paid up Equity Share Capital (Face Value per Share Rs 10/-) 11,140 11,137 11,140 11,137 11,138

13.  Reserve excluding Revaluation Reserve as per balance sheet of previous accounting -                          -                             -                             -                             15,920

14. Earning Per Share (Rs.)

 - Basic 0.63 0.04 0.83 0.95 1.86

 - Diluted 0.63 0.04 0.83 0.95 1.86

15. Public shareholding 

- Number of Shares 27,114,029 26,666,322 27,114,029 26,666,322 26,682,988

 - Percentage of shareholding 24.34% 23.94% 24.34% 23.94% 23.96%

16. Promoters and promoter group Shareholding

a. Pledged / Encumbered 

-Number of Shares -                          -                             -                             -                             -                             
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Sl. 

No.

 Quarter ended

 June 30, 

 Half year ended

 June 30, 

-Number of Shares -                          -                             -                             -                             -                             

-Percentage of shares (as a % of the total shareholding -                          -                             -                             -                             -                             

 of Promoter and promoter group)

-Percentage of shares (as a % of the total shareholding -                          -                             -                             -                             -                             

of the total share capital of the Company)

b. Non Encumbered 

-Number of Shares 84,289,687 84,699,061 84,289,687 84,699,061 84,699,061

-Percentage of shares (as a % of the total shareholding

 of Promoter and promoter group) 100.00% 100.00% 100.00% 100.00% 100.00%

-Percentage of shares (as a % of the total shareholding 75.66% 76.06% 75.66% 76.06% 76.04%

of the total share capital of the Company)



Segment Reporting (Rs in Lakhs)

 Year ended 

December 31, 

 2010  2009  2010  2009  2009 

Unaudited Unaudited Unaudited Unaudited Audited

Segment Revenue

IT 2,035                      3,653 4,832 7,336 13,241

BPO 3,077                      2,932 6,195 5,663 12,084

Total 5,112 6,585 11,027 12,999 25,325

Less: Inter-segment revenue 63                           13 76 26 53

Net Income from operations 5,049 6,572 10,951 12,973 25,272

Segment Results Profit(+)/Loss(-)  before Exceptional, Prior period, Tax and 

interest from each segmentIT 210 -211 -99 287 -404

BPO 500 722 1,065 1,562 3,546

Total 710 511 966 1,849 3,142

Less: Inter-segment profit -                          -                             -                             -                             -                             

Net segment results 710 511 966 1,849 3,142

Exceptional and prior period items

IT -                          -                             -                             -                             189

BPO -                          -                             -                             -                             107

Total -                          -                             -                             -                             296

Segment Results Profit(+)/Loss(-)  before Tax and interest from each segment

IT 210 -211 -99 287 -593

BPO 500 722 1,065 1,562 3,439

Total 710 511 966 1,849 2,846

Less: Inter-segment profit -                          -                             -                             -                             -                             

Net segment results 710 511 966 1,849 2,846

Less: Unallocable -                          -                             -                             -                             -                             

Interest Expense 168 393 379 741 1,474

Other Income -155 -144 -336 -322 -690

Total Profit Before Tax 697 262 923 1,430 2,062

Segment-wise Revenue, Results and Capital Employed

Particulars  Quarter ended

 June 30, 

 Half year ended

 June 30, 

Capital Employed

(Segment Assets-Segment Liabilities)

(a)IT 5,367 9,211 5,367 9,211 7,028

(b)BPO 8,242 4,851 8,242 4,851 7,008

Total 13,609 14,062 13,609 14,062 14,036

(Rs in Lakhs)

Particulars

June 30, 2010 June 30, 2009

Unaudited Unaudited

Shareholders' Funds

(a) Capital                          11,140                         11,139 

(b) Reserves and Surplus                          16,832                         14,898 

Loan Funds                        6,547                           8,763 

Total 34,519 34,800

Fixed assets                        2,204                           3,042 

Investments                      20,297                         20,297 

Current assets, Loans and Advances

(a) Sundry Debtors                            7,755                         10,616 

(b) Cash and Bank balances                               416                              507 

(c) Other current assets                        1,017                           1,141 

(d) Loans and Advances                      12,701                         15,185 

Less:  Current  Liabilities  and Provisions 

(a) Liabilities                            8,830                         13,797 

(b) Provisions                            1,041                           2,332 

Miscellaneous Expenditure (to the extent not written off or adjusted)                              141 

Total 34,519 34,800

As at



(Rs in Lakhs)

 Year ended 

December 31, 

 2010  2009  2010  2009  2009 

Unaudited Unaudited Unaudited Unaudited Audited

1. Net Sales/ Income from Operations 25,632 30,157 51,781 58,138 115,997

2. Total Expenditure

a)   Employee Costs 16,577 17,759 33,919 35,753 70,075

b)   Project Work Expenses 2,794 4,138 5,653 7,974 14,601

c)   Exchange loss / (gain) (565) 1,465                          140 433 1,738

d)   Depreciation and Amortisation 599 1,138 1,308 2,296 3,984

e)   Other Expenditure 5,016 5,930 9,741 11,506 23,682

   Total 24,421 30,430 50,761 57,962 114,080

3. Profit from Operations before Other income, Finance cost and Exceptional items 

(1-2)

1,211 -273 1,020 176 1,917

4. Other Income 427 380 695 690 1,113

5. Profit before Finance cost and Exceptional items (3+4) 1,638 107 1,715 866 3,030

6. Finance Cost 790 1,273 1,583 2,062 3,888

7. Profit after Finance cost but before Exceptional and Prior period Items (5-6) 848 -1,166 132 -1,196 -858

8. Exceptional Items -                          24,857 -                             30,936 33,477

9. Prior period items -                          943 -                             943 1,894

10. Profit(+) / Loss(-) from ordinary activities before tax (7-8-9) 848 -26,966 132 -33,075 -36,229

11. Tax  Expense 120 567 279 929 989

12. Net Profit(+) / Loss(-) for the period (10-11) 728 -27,533 -147 -34,004 -37,218

13. Paid up Equity Share Capital (Face Value per Share Rs 10/-) 11,140 11,137 11,140 11,137 11,138

14.  Reserve excluding Revaluation Reserve as per balance sheet of previous accounting 

year (includes debit balance of profit & loss a/c) 

-32,910

15. Earning Per Share (Rs.)

 - Basic 0.65 -24.72 -0.13 -30.53 -33.42

 - Diluted 0.65 -24.72 -0.13 -30.53 -33.42

16. Public Shareholding 

- Number of Shares 27,114,029 26,666,322 27,114,029 26,666,322 26,682,988

- Percentage of shareholding 24.34% 23.94% 24.34% 23.94% 23.96%

Sl. 

No.

Particulars  Quarter ended

 June 30, 

 Half year ended

 June 30, 

Unaudited Consolidated Financial results for the quarter and half year ended June 30, 2010

- Percentage of shareholding 24.34% 23.94% 24.34% 23.94% 23.96%

17. Promoters and promoter group Shareholding

a. Pledged / Encumbered 

-Number of Shares -                          -                             -                             -                             -                             

-Percentage of shares (as a % of the total shareholding -                          -                             -                             -                             -                             

 of Promoter and promoter group)

-Percentage of shares (as a % of the total shareholding -                          -                             -                             -                             -                             

of the total share capital of the Company)

b. Non Encumbered 

-Number of Shares 84,289,687 84,699,061 84,289,687 84,699,061 84,699,061

-Percentage of shares (as a % of the total shareholding

 of Promoter and promoter group) 100.00% 100.00% 100.00% 100.00% 100.00%

-Percentage of shares (as a % of the total shareholding 75.66% 76.06% 75.66% 76.06% 76.04%

of the total share capital of the Company)



Segment Reporting (Consolidated) : (Rs in Lakhs)

 Year ended 

December 31, 

 2010  2009  2010  2009  2009 

Unaudited Unaudited Unaudited Unaudited Audited

Segment Revenue

IT 5,344 6,747 10,709 14,418 26,199

BPO 20,435 23,903 41,340 44,034 90,297

Total 25,779 30,650 52,049 58,452 116,496

Less: Inter-segment revenue 147 493 268 314 499

Net Income from operations 25,632 30,157 51,781 58,138 115,997

Segment Results Profit(+)/Loss(-)  before Exceptional, Prior period, Tax and 

interest from each segment

IT 219 -368 -373 632 -774

BPO 1,007 108 1,428 -408 2,699

Total 1,226 -260 1,055 224 1,925

Less: Inter-segment profit -15 -13 -35 -48 -8

Net segment results 1,211 -273 1,020 176 1,917

Exceptional and prior period items

IT -                          1,383 -                             1,383 1,572

BPO -                          24,417 -                             30,496 33,799

Total -                          25,800 -                             31,879 35,371

Segment Results Profit(+)/Loss(-)  before Tax and interest from each segment

IT 219 -1,751 -373 -751 -2,346

BPO 1,007 -24,309 1,428 -30,904 -31,100

Total 1,226 -26,060 1,055 -31,655 -33,446

Less: Inter-segment profit -15 -13 -35 -48 -8

Net segment results 1,211 -26,073 1,020 -31,703 -33,454

Less: Unallocable -                          -                             -                             -                             -                             

Interest Expense 790 1,273 1,583 2,062 3,888

Other Income -427 -380 -695 -690 -1,113

Total Profit Before Tax 848 -26,966 132 -33,075 -36,229

Segment-wise Revenue, Results and Capital Employed

Particulars  Quarter ended

 June 30, 

 Half year ended

 June 30, 

Total Profit Before Tax 848 -26,966 132 -33,075 -36,229

Capital Employed

(Segment Assets-Segment Liabilities)

(a)IT 18,430 18,659 18,430 18,659 16,262

(b)BPO 3,361 -5,842 3,361 -5,842 2,442

Total 21,791 12,817 21,791 12,817 18,704

(Rs in Lakhs)

Particulars

June 30, 2010 June 30, 2009

Unaudited Unaudited

Shareholders' Funds

(a) Capital                          11,140                         11,139 

(b) Reserves and Surplus                          16,270                         11,441 

Loan Funds                      42,334                         34,250 

Deferred Tax Liability                           465                              371 

Total 70,209 57,201

Fixed assets                      46,219                         47,199 

Investments                           474                              505 

Current assets, Loans and Advances

(a) Sundry Debtors                          17,609                         19,195 

(b) Cash and Bank balances                            3,765                           3,334 

(c) Other current assets                        1,428                           1,673 

(d) Loans and Advances                        4,262                           2,232 

Less:  Current  Liabilities  and Provisions 

(a) Liabilities                          38,334                         38,278 

(b) Provisions                          13,663                         23,889 

Miscellaneous Expenditure (to the extent not written off or adjusted)                             -                                141 

Profit and Loss account                      48,449                         45,089 

Total 70,209                    57,201

As at



Notes to above results :

1.

2.

3.

4.

5.

6.

7.

By Order of Board

Place : London, U.K.

Date :  July 30, 2010 Richard Houghton

Executive Vice Chairman and Executive Director

The amounts for the previous period/ year have been reclassified wherever necessary to conform to the current period's presentation.

Information on investors' complaints for the quarter ended June 30, 2010 is as follows: Opening:  Nil; New: Nil; Disposal: Nil; Closing: Nil.

The above financial results have been reviewed and recommended by the Audit Committee, and approved by the Board of Directors on July 30, 2010, and a limited review has been carried out by the 

statutory auditors of the Company.

The primary segment reporting of the Group is on the basis of business segments. The Company is organised into two business segments, viz., Information Technology and related services ("IT") and 

Business Process Outsourcing ("BPO"). Segments have been identified and reported considering industry segments of customers, risks and returns, organisation structure and internal financial reporting 

systems.

Pursuant to acquisition of Cambridge Integrated Services Group Inc, USA (‘CISGI’ or the US claims business), the wholly owned subsidiary of the Company, from AON Corporation, USA (‘AON’), the 

Group acquired a contract named ‘CIGA Fremont’ for rendering field claims services (‘FCS’), bill review (‘BR’) services and case management (‘CM’) services. During the initial contract period (i.e., 2003-

04), AON had recognised the revenue relating to FCS on a cash receipt basis, irrespective of the related servicing costs, as the payments under the contract were spread over six years. CISGI and the 

Company continued the same revenue recognition policy. The last instalment of payment for FCS was received during April 2008. During the year 2009, the revenue previously recognised has been re-

assessed in light of revised estimations of costs expected to be incurred to close all outstanding claims. As a result, the Group concluded that the revenue relating to the said contract requires restatement 

based on a proportionate completion method. Accordingly, deferred income of Rs.11,859 lakhs has been restated as at June 30, 2009.

As at June 30, 2010, the standalone results has net receivables (after eliminating payables) from Scandent Group Inc, USA, a wholly owned subsidiary, of Rs.20,066 lakhs (net of payables of Rs.37 lakhs). 

Based on an evaluation, the Company had made a provision of Rs.7,664 lakhs against the net receivables in an earlier year. The Company, based on strategic funding plans, believes that the balance dues are 

good and will be recovered in the foreseeable future.

The Company has used derivative instruments (foreign currency forward contracts) to hedge its risks associated with highly probable forecast transactions. The (gain)/ loss on forward exchange contracts in 

foreign currency, entered into to hedge highly probable forecast transactions, which qualify for hedge accounting, have been accounted for under Hedging Reserve to be ultimately recognised in the Profit and 

Loss Account when the forecasted transactions arise, as per the principles of hedge accounting enunciated in Accounting Standard 30, "Financial Instruments: Recognition and Measurement", issued by the 

Institute of Chartered Accountants of India adopted by the Company with effect from April 1, 2010. Accordingly, the unrealised loss recognised in shareholders’ funds under Hedging Reserve as at June 30, 

2010 amounts to Rs.21.60 lakhs.


