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TOTAL OPERATIONAL

CONFIDENCE

FOR MISSION-CRITICAL IT ESTATES

WHATIT IS

A new operating model for Human +
Agentic operations. DXC OASIS sits
above your existing tools—
connecting every system, every
signal, and every decision across
your entire |IT estate. Governed,
secure and built around human
judgment. No rip and replace. Just
everything you’ve already built,
finally working as one.

Human + Agentic Workflows

Humans provide the judgment, oversight,
and decision-making that cannot be

WHAT CHANGES

« Alerts get resolved before
they become incidents

« Engineers are freed up to
proactively lead, rather than
continuously reacting to alerts

« |T performance gets directly
connected to tangible
business outcomes

« Humans and agents work

HOW IT WORKS

together as one cohesive team

WHY NOW

IT estates are increasingly complex,
and the complexity doesn’'t grow
linearly. [t compounds with the
addition of every new system,
integration and Al agent. Without a
different approach, organizations risk
losing oversight, slowing decisions
and putting pressure on no-fail
operations. DXC OASIS was built for
the moment enterprises find
themselves in today.

Orchestration is at the center of everything DXC OASIS does—all your existing systems

can now be connected into a single operating platform. No disruption or replacement, just

one layer that makes everything you've built finally work together. This layer enables:

Unified Visibility

automated, while agents continuously
monitor, detect and act on everything that
doesn’t require human-attention.

ADDING VALUE ACROSS THE ENTERPRISE

ROLE/ TITLE

ClO/CTO

VP of IT Ops

CFO

Business Lead

THE DXC OASIS BENEFIT

From managing complexity to mastering it. Every system, signal,
and decision across your entire estate is now connected in one

unified view. Governed, secure, and built around human judgment.

From chasing alerts to leading the operation. Agents react and
act on everyday challenges, while your people are freed up to
handle the leadership tasks that require their human judgment.

From defending your IT investments to proving their value. You
now have verifiable proof that connects your technology spend
to tangible business outcomes.

From IT as a “black box” to a source of business insight. Make
more informed decisions, attain a competitive advantage, and
drive measurable ROlI.

A complete picture of your entire estate,
not a dashboard assembled after the fact.

Predictive Insights

Signals become actions before they
become incidents and you become able
to connect IT performance directly
to business results.

WHY DXC

You can’t orchestrate what you

don't operate. DXC has spent sixty
years running the world's most
complex, mission-critical IT estates.
DXC OASIS was informed by hundreds
of customer interviews, validated
across millions of devices, and has
been deployed and optimized inside
our own operations first.

“Now that we can see DXC
monitoring directly, we can reduce
some of our own redundant checks,
which saves us time and resources.
Now we can quickly confirm if
someone on the DXC side is already
addressing it. That added visibility

and transparency is a huge benefit.”
—DXC customer

YOU NO LONGER NEED 16 TABS TO DO THE JOB. CLOSE THEM, ONCE AND FOR ALL.
AND CHANGE YOUR MISSION-CRITICAL OPERATIONS FOREVER.
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