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Insurers must deliver results today while preparing for tomorrow. DXC Technology is 
delivering rapid value while accelerating the journey to an intelligent enterprise.

DXC Insurance 
Software & BPS
Intelligent Insurance — 
secure, scalable, smart

Intelligent Insurance is about outcomes. It's about turning innovation into 
measurable impact — accelerating growth, increasing efficiency and  
expanding capability. 

That requires moving away from large, linear transformation programs and  
toward change that builds over time. It means focusing less on automating tasks 
and more on delivering results. And it means recognizing insurance can change 
without breaking. 

That belief underpins DXC's Protect, Extend, Transform strategy: protect and 
modernize existing investments, extend value through integration and cloud,  
and target transformation where it delivers the greatest impact, without  
wholesale replacement.

Assure Architecture
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AI infused  
in all layers

Assure Smart Apps: Agentic AI role-based workflows that go fast and scale

Assure Orchestration: Workflows, agents, LLMs and guardrails that 
form the “brains” of operational intelligence

Assure Platform: Security, APIs, cloud and governance that allow 
“build once, reuse everywhere” integration

Heritage and Horizon Solutions: Trusted systems of record, protected and enhanced

Key benefits 

•	 Accelerate innovation 
without disrupting 	
core systems 

•	 Reduce risk with 	
AI governance

•	 Take products to 	
market faster 

•	 Improve operational 
efficiency and 
productivity
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DXC Technology (NYSE: DXC) is a leading enterprise technology and innovation partner delivering software, services, and solutions to 
global enterprises, helping them harness AI to drive real business impact at a time of exponential change.

About DXC in Insurance 
DXC’s Insurance Software and Business Process Services (ISB) segment enables insurers to modernize incrementally, protecting core 
operations while extending capabilities and transforming how work gets done. With deep industry expertise and a broad ecosystem, DXC 
helps insurers move from insight to action to measurable business outcomes, through integrated platforms, smart apps, and AI‑enabled 
orchestration. Learn more: dxc.com/insurance.

LinkedIn | Instagram | TikTok | YouTube

Insurance runs on DXC
DXC Insurance Software & BPS brings together the core 
systems, platform, orchestration and agentic AI workflow 
capabilities that insurers need to run today's business while 
preparing them for what comes next.  

Whether the priority is to improve a specific process, extend 
the value of existing technologies or replace them, DXC 
provides the right answer combination, tailored to what will 
most help move the customer's business forward profitably. 

•	 DXC meets insurance industry customers where they  
are — protecting what's working, extending value where 
it counts, and transforming where it delivers the most.  

•	 A global community of 1,000+ insurers shapes direction, 
validates innovation, and creates a network effect that no 
single-insurer relationship can replicate.

The result: Whether that means optimizing what is already 
in place or moving to something new, DXC's customers 
achieve a more flexible path that protects proven 
investments, extends critical capabilities, and transforms 
where it creates measurable value. 

From insurance technologies to business processing 
services, DXC supports the modernization path that fits  
the customer.

The DXC difference
Helping insurers modernize without disruption,  
delivering speed and confidence:

Modernize without disruption: Improve outcomes  
while preserving the systems of record that support  
your business.

Scale with specialization: Combine insurance-specific 
platforms, operating knowledge, delivery experience and 
global reach.

Flexible transformation paths: Move at a pace aligned to 
business readiness, risk appetite, operating priorities and 
value potential.

AI with practical value: Bring automation, orchestration and 
role-based intelligence into insurance operations where it 
can improve speed, insight and execution.

More than a point solution: Connect software, services, 
BPS, AI, data, modernization and operating expertise  
across the business instead of addressing one isolated 
need at a time.

DXC Public

DXC experts bring deep insurance and technical expertise to more than 1,000 industry customers worldwide, 
spanning Life & Wealth, Property & Casualty, and Commercial & Specialty. 

​70+  
countries served through our insurance software  
and services footprint

21 of the top 25 
Fortune Global 500  
insurance companies are our customers

​10%  
of the world’s insurance premium originates  
in a DXC system

​14,500  
insurance specialists serving our industry  
customers globally


