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Key benefits
User-friendly platform 
delivered as a service:

•	Simplifies flood insurance 
complexity while meeting 
compliance requirements

•	Strengthens your compliance 
program and credibility 
with consistent NFIP audit 
success

•	Expands your access to a 
wide, connected insurance 
solution ecosystem

DXC Business Process Services: Property and Casualty

Simplify flood coverage for all your stakeholders — from agents and policyholders to  
insurance company executives.

Unrivaled flood insurance expertise from a global  
enterprise technology and innovation company

Flood Insurance Services

Flood insurance is one of the most complex products insurers offer. As a federally 
regulated program, flood underwriting and claims require strict compliance 
with National Flood Insurance Program (NFIP) rules. Insurers need systems and 
processes that consistently meet these standards.

Policyholders are also demanding more responsive service than traditional 
one-size-fits-all solutions provide. With industry shifting to the new NFIP 
rating, insurers need a partner that can quickly and easily navigate the policy 
and regulatory complexity of the flood program while supporting growth and 
operational efficiency.

A partner with the scale and expertise to 
help you grow

Eighty-five percent of Fortune 500 insurers rely on DXC Technology’s insurance 
solutions to deliver full business process management and IT solutions. Our 
customers benefit from our deep NFIP and property and casualty (P&C) expertise, 
strong service delivery, and modern, reliable flood applications that support 
compliance and business expansion.

Our solutions are delivered as a service and as a business process service (BPS), 
making it easy for insurers and their customers to quote, service policies, manage 
claims and pass audits with confidence.
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DXC Technology (NYSE: DXC) is a leading enterprise technology and innovation partner delivering software, services, and solutions to global 
enterprises and public sector organizations — helping them harness AI to drive outcomes at a time of exponential change with speed. With 
deep expertise in Managed Infrastructure Services, Application Modernization, and Industry-Specific Software Solutions, DXC modernizes, 
secures, and operates some of the world’s most complex technology estates. Learn more on dxc.com.

Learn more at 
dxc.com/flood

Expertise and 
insight make DXC 
the strategic choice

DXC has delivered flood insurance 
services for more than 30 years, and 
today we service more than 300,000 
flood insurance policies. Our end-
to-end SaaS platform is backed by 
comprehensive business services that 
fully support Write Your Own (WYO) 
providers. Our insurance expertise and 
unique insight make partnering with 
DXC the strategic choice.

Customers rely on our technology 
leadership, strong service delivery, and 
industry’s most reliable and accurate 
flood insurance systems. Our customer-
branded solution is fully compliant with 
NFIP regulations and can be tailored 
to unique business processes. DXC 
applications simplify flood coverage  
for every stakeholder — from agents 
and policyholders to insurance 
company executives.

 

DXC is the first provider to deliver:

•	Direct-to-consumer quoting 
complete to policy issuance

•	Policyholder self-service made 
available through web and mobile

•	NFIP vs. Private Flood comparative 
rating

•	Integration with Excess Flood 
providers

•	Automated agent, lender and 
policyholder solutions customized  
to customer’s business model

•	 Integration with agency management 
systems

Why DXC?

For more than 30 years, P&C insurance 
providers have relied on DXC. By 
partnering with us, you’ll have a variety 
of options that deliver immediate 
results and pave the way for agile 
scaling to meet your business needs. 
We’ll help you seize opportunities in 
your market quickly, so you can secure 
your competitive advantage.

Capabilities

•	One-of-a-kind, customized 
solutions match unique 
business and marketing 
models

•	Flexible application 
frameworks support easy 
integration with each 
customer’s business 
processing

•	Intuitive, easy-to-use and 
tailored systems, designed 
by usability experts, simplify 
flood processing for agents 
and policyholders

•	Secure, high-availability web 
hosting, networking and data 
protections

•	Scalable resources to provide 
support during acquisitions, 
catastrophes and volume 
changes 

•	Technology expertise using  
AI to improve efficiency  
and quality

https://www.dxc.com
http://www.dxc.com/flood

