Assure Claims

Faster resolution. Smarter
decisions. Greater control

over claims costs.

—

40+

years of claims expertise

190+

dedicated claims professionals

35+

lines of business in production

—

Why DXC?

Run claims with greater control.

Give claims leaders the visibility,
configurable workflows and operational
discipline to manage cost, quality and
service as conditions change.

See the full cost of resolution. Connect
claims, legal, vendor, settlement,
payment, compliance and servicing
activity so costs are easier to manage
and leakage is easier to control.

Built for insurance complexity.
Support complex P&C claims
environments with policy, coverage,
fraud, bodily injury, medical review,
compliance and payment capabilities
in one connected platform.

Learn more at
dxc.com/insurance
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Claims are where cost, service and trust are won or lost

Rising severity, leakage pressure, staffing constraints and customer expectations
are forcing carriers to rethink how claims work gets done.

Assure Claims gives Property & Casualty (P&C) insurers a practical way to manage
the full claims life cycle with stronger control, faster action, better visibility and
more consistent outcomes.

What carriers can do with Assure Claims

« Capture First Notice of Loss (FNOL) faster and give claimants a digital way to
initiate and track claims

« Configure workflows, rules, routing and approvals so the business can adapt
without slowing down

« Connect policy, coverage, requirements and communications so decisions
move faster

« Strengthen fraud, leakage, bodily injury and medical review controls within the
claims process

» Give examiners a clearer view of workloads, priorities and next actions

e Use the Claims Assistant Smart App capability to reduce routine work, surface
next-best actions and help examiners make faster, more consistent decisions

e Support negotiation, settlement, legal, vendor, Medicare reporting and digital
payment activity in one connected claims environment
Key business outcomes

« Put the business in control. Configure workflows, rules, routing and approvals so
claims operations can adapt as priorities, regulations and claim complexity change.

« Control claims costs. Reduce leakage, improve routing and give teams the
structure to manage claim spend with greater discipline.

* Move claims faster. Help teams act sooner, reduce delays and improve
cycle-time performance from intake through resolution.

« Improve decision consistency. Apply rules, insight and controls across daily
claims work so outcomes are more predictable and defensible.

« Expand team capacity. Reduce low-value administrative work so claims
professionals can focus on files that need judgment, empathy and action.
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