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Overall CX Score | |
Execution & Delivery
90.0
Industry Average 80.5
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ISG Quote :
People & Culture Fit
‘ ‘ DXC Technology's CX recognition 97 8
reflects its ability to translate '
Agentic Al into governed enterprise 4 —

execution through close co-
creation, orchestration and domain
expertise. This approach helps

_ Governance & Compliance
clients embed Al across complex

workflows, strengthen governance, 73.3

reduce development effort and

cycle times, and accelerate v ——
measurable business and

regulatory outcomes.” Innovation & Thought

81.4 | Leadership

Through true co-creation,
DXC has helped us move
beyond traditional
collaboration to accelerate Al-
driven innovation. From
building an agentic platform
to embedding Al across the
SDLC, the partnership has
strengthened governance,
reduced development effort
and cycle times, and enabled
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Business Continuity &
80.0 | Flexibility
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Collaboration & Transparency
100

us to deliver critical business \4 E——
and regulatory outcomes
faster and more efficiently.” Low
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