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DXC Connect has deep 
expertise in designing, 
customising, delivering 
and managing leading 
technologies to help you 
improve collaboration, 
communications and 
productivity and to 
better engage and 
service your customers. 

In a connected world, workers and customers expect the 
tools and systems to engage, collaborate and communicate 
effectively no matter where they are. Business communications 
can no longer only rely on face-to-face or phone contact, and 
new generations of born-digital employees and customers are 
looking beyond traditional ways of collaborating. 

With new digital ways of connecting 
and collaborating transforming whole 
industries, innovative technologies 
— many of them cloud based — are 
setting higher standards for equipping 
your workforce and serving your 
customers.

This evolution is putting new demands 
on your ICT infrastructure — in 
order to attract and retain the best 
employees and compete with others 
offering increasingly personalised and 
responsive customer experiences.

Voice and Collaboration

DXC Connect can help you meet the 
need for secure anytime, anywhere 
connectivity and user device 
preferences. Mobile devices, from 
tablets and laptops to smartphones 
and wearables, add complexity to 
business infrastructure. IT staff need 
to know how to support a diverse 
mobile end-user computing fleet, while 
delivering flexible, user-centric services 
that operate outside traditional 
business hours and locations.

 

DXC Connect Voice and Collaboration 
solutions help you improve 
operational efficiency, reduce costs, 
generate revenue and improve 
workplace productivity and mobility.

Workspace

Our Workspace services and solutions 
are all designed to enhance the way 
your people access your enterprise 
systems — from anywhere, on any 
device. By linking them in innovative, 
sustainable and secure ways, you 
can boost operational efficiency 
and productivity — while reducing 
management costs and burdens on 
your IT team.

From upgrading your operating 
system platforms and enabling 
enterprise-wide office tools, to making 
your core business systems available 
securely to remote workers, our 
experienced architects can design, 
deploy and manage optimum user 
experience across multiple devices.
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About DXC Technology
DXC Technology (NYSE: DXC) helps global companies run their mission critical systems and 
operations while modernizing IT, optimizing data architectures, and ensuring security and 
scalability across public, private and hybrid clouds. The world’s largest companies and public 
sector organizations trust DXC to deploy services across the Enterprise Technology Stack to 
drive new levels of performance, competitiveness, and customer experience. Learn more 
about how we deliver excellence for our customers and colleagues at DXC.com.

About DXC Connect
DXC Connect is an agile, customer–focused systems integrator that specialises in designing, 
implementing and supporting customised networking and infrastructure solutions to meet 
the business needs of the mid–sized enterprise. Our independent view of technology means 
we work with industry–leading organisations to deliver the right solution and the right team to 
solve complex and critical business challenges for our customers to exploit the digital future.

DXC Technology
26 Talavera Rd, 
 Macquarie Park NSW 2113 
Phone: +61 2 9235 5600

dxc.to/au-connect

Contact Centre

DXC has decades of experience in 
designing and delivering effective 
contact centre solutions — providing 
the consulting, technology, applications, 
training, support and maintenance 
needed to optimise the deployment 
of people, capital and processes, 
and ultimately create exceptional 
customer outcomes. Now cloud and 
hybrid technology offer new ways 
to revolutionise your customer’s 
experience — while improving agent 
productivity, reducing costs and 
mitigating business risk.

Amaze your customers with faster,  
more intuitive and personalised 
experiences through close integration 
with operational systems. Along with our  
DXC partner companies, we offer 
advanced integration for your contact 
centre technology with your CRM,  
ERP, support desk and other core 

systems — essentially embedding  
your contact centre at the heart of  
your business.

Partnering with you

DXC Connect has deep expertise in 
designing, customising, delivering 
and managing leading technologies 
to help you improve collaboration, 
communications and productivity  
and to better engage and service  
your customers.

We take a partnering approach — 
listening so we can understand your 
organisation, your business strategy 
and your vision. Providing a range of 
advisory and assessment services, 
we follow through by systematically 
and methodically reviewing your 
requirements and resources, then 
building a solid foundation for success.
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DXC Connect’s Edge Solution Partners include:
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