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at https://tei.forrester.com/go/Apple/TEI/?lang=en-us

Secure workplace solutions

Secure stakeholder trust 

Improve your organisation’s security posture with  
DXC Modern Workplace for Apple

Learn more about how DXC Modern Workplace 
can support your Apple technology at  
dxc.com/au/mwp-apple

Strengthen your 
security posture 
with DXC’s security-
first approach to 
workplace services

Achieve a standardised level of security and risk management, 
protect sensitive data, and maintain trust with customers 
and stakeholders. Apple’s technology architecture combined 
with DXC’s Modern Workplace and security expertise 
helps organisations secure regulatory compliance, reduce 
the attack surface, and prevent vulnerabilities from being 
introduced in the first place, making systems inherently more 
resistant to security breaches.

As an Apple MSP, DXC can offer Device Procurement Services, Apple Financial Services, 
Apple Professional Services, and Integrated Service Desk offerings accessing AppleCare 

for enterprise and AppleCare OS Support. 
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Builds security into 
the very foundation 
of its platforms.

Integrates hardware, 
software, and 
services that 
work together to 
maximise security 
while delivering 
a seamless user 
experience.

Provides a unique unified logging 
framework and an endpoint 
security framework that work 
together to provide curated, 
relevant telemetry data for 
security decision-making.

Sends fewer, but more meaningful, 
data points to the SIEM, reducing 
the noise in security monitoring.

Delivers cost savings with fewer 
logs, while simultaneously avoiding 
gigabytes of logs that are difficult 
to parse for relevant information.

Constrains what 
applications can do 
and where they can 
run, reducing certain 
risks by design.

Aligns its platform 
security guide 
closely with 
industry standards, 
providing a solid 
foundation for risk 
management.

Offers strategy and advisory 
services to help organisations 
implement Secure-by-Design 
concepts effectively.

Possesses deep industry 
knowledge, security 
professionals, and an end-to-
end portfolio of solutions.

Manages Apple devices 
to maximise security 
investments by leveraging 
built-in security features to 
their full potential.

Leverages this efficient logging  
and telemetry system in its security 
operations centres (SOCs).

Interprets Apple’s telemetry 
expertly for more effective 
monitoring and better 
orchestration of security responses.

Offers more responsive SOCs that 
make informed decisions based 
on curated and refined data that 
supports actionable insights and 
rapid incident response capabilities.

Delivers comprehensive 
risk management services, 
including risk and 
compliance management, 
data governance, and 
privacy services.

Interprets how general 
security principles 
apply to Apple’s unique 
ecosystem, ensuring that 
risk management strategies 
are both effective and 
appropriate for organisations 
using Apple devices.

Security-first approach

Event logging and telemetry

Risk management

15% 
Lower risk of 
exposure from a 
breach due to an 
external attack or 
internal incident 
with Mac.

90%
Lower risk of 
exposure to 
a breach due 
to a lost or 
stolen asset 
with Mac.

Automatic  
updates

Automatic  
encryption

Secure operating 
system design

Improved threat 
detection

Reduced vulnerability 
to breaches

Reduced risk of a  
data breach*

Apple’s fundamental device 
architecture 

Impactful results from a 
commissioned study by Forrester 

Consulting on behalf of Apple*

Integrated OS support and AppleCare 
for Enterprise

Built-in enterprise security, infrastructure 
integration (Apple Business Manager), 
device optimisation, and user support

DXC’s service desk covers all IT support 
needs for the Mac environment

Zero-touch deployment, security and 
compliance, and automated management

Improve operational efficiency with DXC’s 
60 remote support centres

Choose DXC for your Mac needs

DXC manages more than 
700,000 Apple devices 

worldwide.

DXC delivers Tier 1 support 
for every Apple device.

DXC provides world-class MDM 
support through Jamf and 

Microsoft Intune integration.

DXC Technology is one of a select few authorised  
Apple Managed Service Providers (MSPs)

DXC Modern Workplace for Apple gives 
cybersecurity leaders secure workplace 
solutions to confidently protect their data 
and ensure regulatory compliance.

Cybersecurity leaders need workplace services partners who will 
share the responsibility of developing, deploying, and maintaining 
secure digital products and services.

DXC Modern Workplace is built on security-first principles. When 
we combine Apple’s industry-renowned security principles with 
our own, we deliver a more secure environment for organisations 
choosing DXC Modern Workplace and Mac.

http://dxc.com/au/mwp-apple

