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Enhance digital
employee experiences

with DXC Modern
Workplace for Apple

Fuel recruitment, retention, and il g
productivity by giving employees what
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they want: Mac devices backed by
seamless support services. < ‘ -

Mac devices are enhancing productivity and employee satisfaction,
positively contributing to brand reputation, talent acquisition, and
retention rates, according to a commissioned study by Forrester
Consulting on behalf of Apple.” Studies have also shown:

60% fewer 45 minutes saved 3 out of 4
support tickets per month employees
are filed per device with on device start-up and will choose Mac when
Mac, reducing downtime updates with Mac, letting given the choice.*

and allowing employees to employees get started faster
focus on their work.” and remain productive.”

HR leaders want to deliver an exceptional employee experience
for every single user. Now, there’s a business case to support it.

Did you know?

By incorporating Mac devices into the enterprise, either

as a standard offering or through a device choice program,
businesses can elevate their digital employee
experiences (DEX), attract and retain talent, reduce
overall device costs, and boost security, IT efficiency,

and productivity.

When given a choice, three out of four employees will choose Mac.?
Enterprises can reimagine the Mac experience to support, engage,
and empower employees to do their best work.

60% 90% 20%

Fewer tickets Reduction in risk Improved staff
filed per device of exposure from retention rate for
per year when a data breach due Cisco employees
using Mac.” to a lost or stolen that use Mac.*

asset, to protect
employee data.

Give employees the choice to use the Apple technology they
love and deliver rich employee experiences while doing so.

E@B Happy and engaged employees
perform at their best.

Improve employee satisfaction and drive productivity
and retention with DXC Modern Workplace for Apple

Proactively monitor employee Underpin digital support tools
experience and wellbeing. with automation and analytics.

Give Mac users
the same high-quality experience
as their PC-using peers.

Empower employees to choose
how they want to work.

Enjoy a consumer-like Personalise devices to each

experience with enterprise-grade _— employee persona, improving the
management. end user environment.

Lower the total cost of
ownership with rapid time Improve satisfaction scores.
to value. ;

Save employees 55 minutes Extend device lifespan by 13
of downtime per month for months to reduce employee
issue resolution.” frustration with technology.”

DXC Modern Workplace for Apple is made for business.

Apple devices integrate seamlessly with DXC's
services, reducing friction in daily operations
and improving efficiency and collaboration
across teams, resulting in higher employee
engagement and retention.
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Easy implementation

Enhanced productivity

Improved user experience insights

Fewer support tickets per device
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Increased efficiency and collaboration

Simple path to user choice Clear, consistent costs
6.9 million 440+ unigue
devices managed customers
Aligned to Apple Day-1 readiness
best practices Mac support
5 million+

70 countries managed desktops

Learn about DXC Modern Workplace for Apple at

dxc.com/au/mwp-apple
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* Commissioned study by Forrester Consulting on behalf of Apple, “The Total Economic Impact™ (TEI) of Apple”, available
at https://tei.forrester.com/go/Apple/TEl/?lang=en-us J \
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